7 Webex P I B & k33 5 FF AL AL &
B =%

A"Hj/\
FREM
ZR
FERAMNAY
ERES
\/[] § §I
=5
H\/u iﬁﬁﬁ%ﬁ
Auto Attendant

B

AR B B 5 B LA IURA FI#Y Call Forwarding SelectivefI EAThaE | H iR — LR A,

FRSAF
=R

Cisco BB THUTER :

- EXTHAZEN., FURASIMAESFINEE

- FEALAPRAEEEREAAG

« FRTHRUNEENAE
DEAFTEYRERED BIESE

ERREHF

A #4915 B E F Control Hub,

AXHEPNEEHRETREXRENEFNREZFEEN, AXEFEANAERZHNERAR
(BN ) BE. MREHMELTEIRS , BHRRETHEAARTHEBELE,

b B /=
B 515 /%\



A RSB B 3 B LAY RA FIAY Call Forwarding Selective B EANINAE | HIRH—ERHl, EIE
, AN ROIRENBRRARATEZN BN —5%, XERJIVNEETEERMENEAM,

Webex Calling ] BUE F 612 B 2 S FFEIURA S, X LEThEE L VISR B L & 4H 42 35 WP U B BB TS 4H

o

N e REEHWTURBLRERERS , EES BN HUEBERRES N &S, FREZG
PIHMIR R ERG. EAGF , BELBRIETHRE. Hit , SREEEREIT/ErtEH
B#HREZHR , ETFBRET -1 &4. BUESERABFENREEN , WMEGXEFRE
"%, il , 01_Holiday, 02_Business%.,

P AL A 5
HFXERH , BCARELEMTHEHTEE

« EI{ERTEMA ;45 AFPALPRES B = FPALBABIEERE
« JET4ERIME ( TH5:008)RH £49:00) : EARMEBRISER VBT,

K BN REFXNEAPMITR ( TH5:30E11:59 ) tIZEFMELAN |, SURZESIRANET
fErtiEl , HRIXBEIIERTE ( LF12:00E £48:59 ) SlEERME LN, IXJ7 AR 4E ] L
®E IJFE. BB 4

2
BALTA B RBIBIBF TR -

« T4 : T¢F5 30E11:59, X=‘PMEK",
. TF, E#JLH'JLIEHZH'JE’JH'J‘IEH EF12:00E £48:59, X2AME K",

SR BREXFHMNTR , BYASMBFLANVENITR



MXC Test#
United States
Location ID: e2d8e222-0d57-4eed-8988-1b3a643d8468[E

ti
Overview
Main Number +12025550138 >
PSTN Connection Cloud Connected PSTN - Intelepeer (US non-integrated): Manage

Emergency Calling

Emergency Callback Number /N Location main number >

Emergency Location Identifier eli >

Emergency Call Notification off >
i Enhanced Emergency Calling /7 off >
] Call Settings

Scheduling >

Voicemail >

Voice Portal >

BTH L mBEARMITR.

P
MXC TE Business Hours

United States
Location ID: e2d8e222-0d57-4eed-8988-1hb3a643d8468E)

Overview > Scheduling

Scheduling
Scheduling is used to support other calling features, such as auto attendants. A time schedule establishes Add Schedule
slots of time, during which a feature can execute specific behavior.

[ Q) Search Schedules ] Export

B=%: WMTEMTR, tIBPMERITE



Schedule Name

Enter a name to identify the schedule.

|' PM forwarding

Schedule Type

Select the type of schedule that you want to add.

© Business Hours

Schedule

() Holiday

The new schedule shows a default entry. You can modify the schedule to fit your organization’s needs.

[] Sunday

B Monday

Tuesday

Wednesday

Thursday

Friday

O &8 8 B B8

Saturday

ML . JHRE

RS . IBEAMERITY , ITEAR

(0 5:30 PM
(O 5:30 PM
(V) 5:30 PM
(O 5:30 PM

(V) 5:30 PM

to

to

to

to

to

() 11:59 PM
(O 11:59 PM
(0 11:59 PM
(O 11:59 PM

(O 11:59 PM

© 0 o o o



Ry

Schedule Name

1 Enter a name to identify the schedule.

|- AM Forwarding X |

Schedule Type
Select the type of schedule that you want to add.

© Business Hours () Holiday

Schedule

The new schedule shows a default entry. You can modify the schedule to fit your organization's needs.

[] Sunday

B Monday () 12:00 AM (] to (V) 8:59 AM o
B Tuesday (O 12:00 AM (] to (0 8:59 AM o
B Wednesday (O 12:00 AM (] to (O 8:59 AM ]
B Thursday (O 12:00 AM (] to (O 8:59 AM (]
B Friday (O 12:00 AM (] to (O 8:59 AM (]
[] Saturday

AL MREAANABRIE, MWATNAMEF12:0028 E11:590 AN, XERATFERHNE
Ko



Enter a name to identify the schedule.

| AM Forwarding =

Schedule Type
Select the type of schedule that you want to add.

© Business Hours () Holiday

Schedule

The new schedule shows a default entry. You can modify the schedule to fit your organization’s needs.

B Sunday (O 12:00 AM [x) to (O 11:59 PM (]
B Monday (V) 12:00 AM (%] to () 8:59 AM (]
B Tuesday (V) 12:00 AM (] to (O 8:59 AM o
B Wednesday (V) 12:00 AM (%] to (\) 8:59 AM (]
B Thursday (V) 12:00 AM [x] to (V) 8:59 AM (]
B Friday (V) 12:00 AM [x) to (V) 8:59 AM (]
B Saturday (O 12:00 AM [x) to (O 11:59 PM (]
| 1inch Break
SR 7.JAERE

o R AR RBIRIRITRI” (& FAfterhours ) £ L F8:5945 3R |, 7£08:59 2 f5 3 1T HY ML OY
(flan , £408:59:01) , ARt A IR | MmN S E TERES

WP LA RS R 1%
FERP YRR 0 2 5B 0 R B E 0 B 45 P U BA B
HPR1: SAVEIFEAURA FI AR AL R EE



Call queue ~7

Overview

Enable Call Queue

Settings Manage >
Phone Number 1150 or +12025550149 >
Call Forwarding Disabled >
Agents Manage »
Call Routing Pattern Top Down
Overflow Settings Manage >
Bounced Calls Manage »
Announcements Manage >
Announcement Files Manage »

# =% : ikFSelective Forward Calls » EA4FERF BTN EFESE, MR KEE
BEUAE | AT B E WAL,

X
Call queue

atti ]

— Call Forwarding

nt €
Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

em @

() Always Forward Calls

© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the deWhed criteria.

| Q. +12025550139 X B Send to voicemail

B=F : BE-MITREEEdt,
BHL . EERENANGENITR. EAHIF , AM Forwarding,



b

FHL . RikFHolidaylt®l (BN , LB/ ETHRERFRAM ) .

Edit When to Forward

Call Forwarding Selective Details

Rule Name
- AM forwarding x|
When To Forward
Calls will be forwarded according to the schedule set here.
Business Hours Schedule Holiday Schedule
| AM Forwarding v | | None v
Schedule
Friday: Weekly Friday, 12:00 AM to 8:59 AM
Monday: Weekly Monday, 12:00 AM to 8:59
AM
Saturday: Weekly Saturday, 12:00 AMto 11:59
PM
Sunday: Weekly Sunday, 12:00 AM to 11:59
PM
Show More
Forward To

Enter the number that your calls will be forwarded to.

IO Default Phone Number +12025550139

O Different Phone Number
Calls From
Calls from the number(s) defined here will be forwarded.

I B Anv Number

%% : forward toi& &} £ Call Forwarding &R HI BRIA S,

SR 7 REFEMASEH LA TR,

4182 8Click Save.

HI O TFPMitRl , B4 RAR AR

Cancel Save




Add When to Forward

Call Forwarding Selective Details

Rule Name
[ PM Forwarding X ]
When To Forward
Calls will be forwarded according to the schedule set here.
Business Hours Schedule Holiday Schedule
| PM forwarding v | | None W
Schedule
Friday: Weekly Friday, 5:30 PM to 11:59 PM
Monday: Weekly Monday, 5:30 PM to 11:59 PM
Thursday: Weekly Thursday, 5:30 PM to 11:59
PM
Tuesday: Weekly Tuesday, 5:30 PM to 11:59
PM
Show More
Forward To

Enter the number that your calls will be forwarded to.

© Default Phone Number +12025550139

() Different Phone Number
Calls From
Calls from the number(s) defined here will be forwarded.

© Any Number

Cancel

S 101%#ESave,
FEAYEI N T BRI



X
Call queue

i Cancel Save

Call Forwarding

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

. @

() Always Forward Calls
© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

| Q. +12025550139 X | Send to voicemail
Enable Incoming Calls ) .
Rule Name Rule Type s Incoming Calls To Actions
Rule From
AM =
) Forward All calls Primary Edit (W)
(D forwarding
PM . =
) Forward All calls Any Number Edit u
(D Forwarding

@ Add When to Forward @ Add When Not to Forward

S 111%FSave.

Auto Attendant

BYARBRMTAXTENAZEN

o FEIERTE : RE LM Auto Attendant ( Bz B ) "¥ &,
« JETERtE ( TH5:008 % B E49:00) : £ ARMEAIIEERFNIESHE,

KL B R RER AR IBERMRE | RET 2 a1 B9 FEAURA S RSB
N BPERNERBITY. CAMBRLEETUEBIHITAES,

SR EEFEWH |, % Schedule,
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AA Cisco PSTN test ~

Overview

Enable Auto Attendant

General Settings
Phone Numbers
Call Forwarding

Dialing Options

Business Hours Auto Attendant

«©

Manage >
1713 or +12093081713 >
Disabled >

Organization >

EARED , HELZHFRENEN-—ZEHH , i4EHN LF9:00E T 45:00,

Schedule MNew schedule >
Menu Manage >
Greeting Default Greeting >

After Hours Auto Attendant

Menu

Greeting

AA Cisco PSTN test

Overview

Business Hours Schedule
Set the hours during which your Business Hours Auto Attendant operates. Your After Hours Auto Attendant operates during all the remaining
non-business hours.

=

© Assign an existing schedule

> Business Hours Schedule

Manage >

1661978417587 wav >

| BH schedule

Schedule
Friday: Weekly
Monday: Weekly
Thursday: Weekly
Tuesday: Weekly
Wednesday: Weekly

() Create a new schedule

B

Friday, 9:00 AM to 5:00 PM
Monday, 9:00 AM to 5:00 PM
Thursday, 9:00 AM to 5:00 PM
Tuesday, 9:00 AM to 5:00 PM
Wednesday, 9:00 AM to 5:00 PM




S IFUA MR BI B R AT

« TF : FTH5:01F11:59, XR“PM¥EK",
o TF , BEEWEZBIREE : E412:008 L48:59, XR‘AME LK.

SR IEBAT S A E Location of the Auto AttendantFfi&#%Scheduling.

. X

Cisco PSTN test”

United States

Location ID: 380ee403-ec07-4da0-b233-bfd602ee2db7 E
Overview
Main Number +12093081713 >
PSTN Connection Cisco PSTN - Cisco Calling Plans (US): Manage
Emergency Calling
Emergency Callback Number >
Emergency Location |dentifier eli >
Emergency Call Notification Off >
Enhanced Emergency Calling /. Off >
Call Settings
Scheduling >
Voicemail >

$£ =% : i&FEAdJd Schedule F I EPME: & it %,



Schedule Name

Enter a name to identify the schedule.

|. PM forwarding

Schedule Type

Select the type of schedule that you want to add.

© Business Hours

Schedule

() Holiday

The new schedule shows a default entry. You can modify the schedule to fit your organization's needs.

Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

O 8 8 8 8 8 O

Saturday

N YUER. YAATHTF FFS008 R | BARETE5017 4.

$F=% : %k$FSave.

EWL  BAMITY | BHE S E412:00%] £48:59,

(V) 5:01 PM
(O 5:01 PM
(V) 5:01 PM
(O 5:01 PM
(V) 5:01 PM

to

to

to

to

to

(O 11:59 PM
(O 11:59 PM
(O 11:59 PM
(O 11:59 PM

(O 11:59 PM

© 0 o o o



Schedule Name

Enter a name to identify the schedule.

| AM Forwarding x |

Schedule Type
Select the type of schedule that you want to add.

© Business Hours () Holiday

Schedule

The new schedule shows a default entry. You can modify the schedule to fit your organization's needs.

[] Sunday

Monday (O 12:00 AM '] to () 8:59 AM ]
Tuesday (V) 12:00 AM () to (V) 8:59 AM <]
Wednesday (O 12:00 AM 9 to () 8:59 AM o
Thursday (V) 12:00 AM ] to (V) 8:59 AM o
Friday (O 12:00 AM [~ to () 8:59 AM o

%E*/F . iﬁ*% Save.

NoxE mEwusBn REEY (XTFENEt) EEF8:594 R , MFE08:592 /&K A
(Bl , £E408:59:01 ) FARKIFILER | M2 Al EE B 3 T4ErtE,

RP AL AR A2 R 1%
M&REEDES B3 B IRER RS,

Nil
B

®1: S M EAuto Attendant ( B3I Bl ) , RF%EECall Forwarding,



AA Cisco PSTN test ~

Overview

Enable Auto Attendant
General Settings Manage
Phone Numbers 1713 or +12093081713 >
Call Forwarding Disabled
Dialing Options Organization >

Business Hours Auto Attendant

$£=% . BAE*ikESelective Forward Calls,

X

Cancel Save

AA Cisco PSTN test

Call Forwarding

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

() Always Forward Calls

© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

| Q +12096995310 X | B Send to voicemail

=S ARLFEFWUREIINAR |, HFiEHSend to voicemaili il , XA¥ I & B 2E
HHERMF,

SFMHL5 - AT RIAM Forwarding %% 2 B &I 2y it %1,
EHEE . RK&kEHolidayitXl ( BN , KA E THolidaysBIFHHAN ) .



Edit When to Forward

Call Forwarding Selective Details

Rule Name
- AM Forwarding x|
When To Forward
Calls will be forwarded according to the schedule set here.
Business Hours Schedule Holiday Schedule
' AM Forwarding v | | None v o
Schedule
Friday: Weekly Friday, 12:00 AM to 8:59 AM
Monday: Weekly Monday, 12:00 AM to 8:59 AM
Thursday: Weekly Thursday, 12:00 AM to 8:59
AM
Tuesday: Weekly Tuesday, 12:00 AM to 8:59
AM

Show More

Forward To
Enter the number that your calls will be forwarded to.

() Default Phone Number _ .
© Different Phone Number | 5849 X

Calls From
Calls from the number(s) defined here will be forwarded.

© Any Number

Cancel

BARL . AMPMitTRI,
HBR 7. R1EFEHolidayit Xl ( BN , BG4 E FHolidaystFHAM ) -



Add When to Forward

Call Forwarding Selective Details

Rule Name

[ PM Forwarding X ]

When To Forward

Calls will be forwarded according to the schedule set here.

Business Hours Schedule Holiday Schedule
| PM forwarding v | | None v o
Schedule

Friday: Weekly Friday, 5:01 PM to 11:59 PM

Monday: Weekly Monday, 5:01 PM to 11:59 PM

Thursday: Weekly Thursday, 5:01 PM to 11:59

PM

Tuesday: Weekly Tuesday, 5:01 PM to 11:59 PM
Show More

Forward To

Enter the number that your calls will be forwarded to.

© Default Phone Number +12096995310

() Different Phone Number

Calls From

Calls from the number(s) defined here will be forwarded.
© Any Number

() Selected Phone Numbers

SR 8 B ST RIREMTEARR



Ay rimay co PSTN test

Overview > Call Forwarding

Call Forwarding

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

«©

() Always Forward Calls
© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

| Q. +12096995310 X | Send to voicemail
Enable Incoming Calls ) .
Rule Name Rule Type E Incoming Calls To Actions
Rule From
AM . . =
() R Forward All calls Primary Edit g
PM . =
(D : Forward All calls Any Number Edit a
Forwarding

@ Add When to Forward @ Add When Not to Forward

(4=

NBETRAERERNRETARZNEZLMBIN,

LT REISEAT B ENNREIHEE,
BHLAZENFUET R B BEBRATITRIFERS -5

. EPRE
. BV ARBEFRA

KA BV R R RS ARERAT Bt Q2 IEREERE,
ZH

S SME B3 BHALEH 2R B T8, 1%EFEScheduling,



Q MXC Test/
United States
Location ID: e2d8e222-0d57-4eed-8988-1b3a643d8465E

et
Overview
Main Number +12025550138 >
PSTN Connection Cloud Connected PSTN - Intelepeer (US non-integrated): Manage

Emergency Calling

Emergency Callback Number /Y Location main number >

Emergency Location Identifier eli >

Emergency Call Notification off >
_ Enhanced Emergency Calling / off >
B Call Settings

Scheduling >

Woicemail >

Voice Portal >

B8 . fmEAmMitRl,
B=F FTRAItRwERN , HiEELE R Holiday.
Location ID: e2d8e222-0d57-4eed-8988-1b3a643d8468E

Cancel

Schedule Name

Enter a name to identify the schedule.

| Holiday Schedule X |

Schedule Type
Select the type of schedule that you want to add.
(O Business Hours © Holiday

Srhadila

BT IERERT  REEEEXNRBEH,



Schedule

You can add multiple instance of events that define this schedule. Export
Event Name = Repeat Start time End time Actions
Edit g

Holiday name Recurrence

| Christmas x| | Yearly v B Al Day

By | Date v | On | 25 | of | December ~ |

Holiday Duration
O]

Mote: Event start date will always take the date specified above.

From Dec 25, 2022 (<] to Dec 25, 2022 (]

Cancel Save

~ L B RAIP  BEREFEE, BR , WRERFERPFEARecurrencemNone , M35

TR

el

]

BRYS : QGRE
BARYL  BEMEENTIANNMANSEEFECERAE.

. *
¢y Cisco PSTN test”
- United States
Location ID: 380ee403-ec07-4da0-b233-bfd602ee2db7E
Owerview > Scheduling > Edit Schedule
Schedule Name
| Holiday X |
Schedule Type
Holiday
Schedule
You can add multiple instance of events that define this schedule. Export
Event Name = Repeat Start time End time Actions
Christmas Yearly Dec 25, 2022 Dec 25, 2022 Edit nj

@ Add New Event

SBR7IEBREFANBE, E4&FF 1182182118308 E11ANZEHE,



Schedule

You can add multiple instance of events that define this schedule.

Event Name «

Christmas

Holiday name

|' MNovember holiday

Holiday Duration
O]

From

Nov 21, 2022

HIR 8 R fRTz.

Repeat
Yearly
x
© (Y 12:00AM

FRIOZEERTHER .

¢ Cisco PSTN test”

United States

Location ID: 380ee403-ec07-4da0-b233-bfd602ee2db7E

Overview > Scheduling

Schedule Name

Edit Schedule

| Holiday

Schedule Type

Holiday

Schedule

You can add multiple instance of events that define this schedule.

Event Name =

Christmas

November holiday

m Add New Event

WP LB RS S 3 1
"

\é'_—r

Repeat

Yearly

None

B B4R B o) S IR R,

&=
1S ZElAuto Attendant ( B3I Bl ) , R/F%EECall Forwarding,.

Export
Start time End time Actions
Dec 25, 2022 Dec 25, 2022 Edit 3]
Recurrence
| None v | [ AlDay
®© t Nov 30, 2022 © (U11:59PM (]
AN AN et
| 11 ] 59 | | PM |
N ~ N
Export
Start time End time Actions
Dec 25, 2022 Dec 25, 2022 Edit u]
Mov 21, 2022 Nov 30, 2022 Edit y]



AA Cisco PSTN test

Overview

Enable Auto Attendant

General Settings

Phone Numbers

Z

Manage >

1713 or +12093081713 >

Call Forwarding

Enabled »

Dialing Options

Business Hours Auto Attendant

Organization

E=%  ATECIETPMAMAMEN | K& [ L8 F5Add When to Forward R Holiday £ 22 #7351

o

AA Cisco PSTN test

Overview > Call Forwarding

Call Forwarding

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

() Always Forward Calls

© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

| Q +12096995310

Enable

Rule Mame
Rule

AM
Forwarding

PM

Forwarding

@ Add When to Forward

X | B Send to voicemail
Incoming Calls )
Rule Type Incoming Calls To
e From &
Forward All calls Primary
Forward All calls Any Number

@ Add When Not to Forward

E= . ik#¥Every Day All Day A K #& 59 {i & 8 2K Holiday Schedule,

Actions
Edit uj
Edit nj




Add When to Forward

Call Forwarding Selective Details

Rule Name

| Holiday x|

When To Forward

Calls will be forwarded according to the schedule set here.

Business Hours Schedule Holiday Schedule

| Every Day All Day v | | Holiday v |
Schedule
Christmas: Yearly December 25, All Day
November hol MNo November, 21, 12:00 AM to
iday: Recurrence  11:59 PM

Forward To

Enter the number that your calls will be forwarded to.

© Default Phone Number +12096995310

() Different Phone Number

Calls From

Calls from the number(s) defined here will be forwarded.
© Any Number

() Selected Phone Numbers

Calls To
Calls to the number(s) defined here will be forwarded.

| Select a number w |

SN BLTRITBRALZHEREIER

Holiday Schedule
| Holiday v

Schedule

Christmas: Yearly December 25, All Day
MNovember hol Mo November, 21, 12:00 AM to
iday: Recurrence  11:59 PM

$ R : Click Save.



M7E , B BHFNE T F (Afterhours) F45 7E 77 R H (Holidays) &R B — Nk Kk iR,

AA Cisco PSTN test

Owerview > Call Forwarding

Call Forwarding

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

() Always Forward Calls
© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

|_ Q. +12096995310 X | B Send to voicemail
Enable Incoming Calls . :
Rule Mame Rule Type £ Incoming Calls To Actions
Rule From
AM =
. Forward All calls Primary Edit u
Forwarding
Holiday Forward All calls Any Number Edit ]
PM . =
. Forward All calls Any Number Edit W}
Forwarding

O Add When to Forward @ Add When Mot to Forward

EESERSY

« fEControl HubHEE Bzh B4l
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https://help.webex.com/en-us/article/nsioxoi/Manage-auto-attendants-in-Control-Hub
https://help.webex.com/en-us/article/nsioxoi/Manage-auto-attendants-in-Control-Hub
https://help.webex.com/en-us/article/nsioxoi/Manage-auto-attendants-in-Control-Hub
https://help.webex.com/en-us/article/o6rfjeb/Manage-hunt-groups-in-Control-Hub
https://help.webex.com/en-us/article/n6wyx8t/Create-and-Configure-a-Schedule-in-Cisco-Webex-Control-Hub-
https://help.webex.com/en-us/article/n6wyx8t/Create-and-Configure-a-Schedule-in-Cisco-Webex-Control-Hub-
https://help.webex.com/en-us/article/n6wyx8t/Create-and-Configure-a-Schedule-in-Cisco-Webex-Control-Hub-
https://www.cisco.com/c/zh_cn/support/index.html?referring_site=bodynav
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