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Organization Settings Cluster Group ... VM161.162
Services Enabled ... Directory Service, Speechview Voicemail Transcript
SERVIcES Disabled... Certificate Management, Operational Metrics, Voicemail, Deployment Insights
% 5 S : Node Nam... Node V... IP Addr... Pro... Type Verifi... Age... Events
J ucbu-aricent-vm16 14 10.65.156.247 CUC PUBLISHER JBM4NMGN Online Emergency | Info
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M@ Account ucbu-aricent-vm540.cisco.c 14 StandAloneCluster Cluster Group Name  vmd23
= rity ucbu-aricent-vm88.cisco.cc 14 StandAloneClustet Agent Version 20240821-80
% Organiz n Settings N
Organization Settings ucbu-aricent-vm423.cisco.c 14 StandAloneCluster Agent Status Online
ucbu-aricent-vm421.cisco.c 14 StandAloneClustet Agent Last Connection 08-23-2024 08:14:13
SERVICES ucbu-aricent-vm608.cisco.c 15 StandAloneCluster
> Migrations Telemetry Module Details
- ucbu-aricent-vm107.cisco.cc 15 StandAloneCluster
O M . . Telemetry Module 2249
) ucbu-aricent-vm210.cisco.c 15 StandAloneCluster Version
Calling
ucbu-aricent-vm204.cisco.c 15 StandAloneCluster Telemetry Module Online
fidca : : Status
ucbu-aricent-vm296.cisco.c 14 StandAloneClustet
& Connected UC 08-23-2024 08:12:49
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Service Management

Changes to these settings will take a short time to take effect.

Directory Service X Disabled
Certificate Management c Enabled
Operational Metrics x Disabled
Voicemail x Disabled
Speechview Voicemail Transcript Enabled
Deployment Insights x Disabled
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alil  Cisco Unity Connection Administration (BRI Cisco Unity Connection Administration v | Go |
CISCO k4 Cisco Unified Communications Solutions admin  Search Documentation  About  Sign Out
. ]
& Branch Management “ | License Refresh  Help
HTTP(S) Links
T To view and manage Smart Licenses for your Cisco Smart Account, go to Smart Software Manager
cations
VPIM ~Smart Li i Status
Connection Location Passwords 7]
Registration Status Registered (Aug 21, 2024 Actions ~
| unified Messaging g — (Aug )
Unified Messaging Services License Authorization Status u&\ﬁhoﬂzﬂi (Aug 23, 2024)
Unified Messaging Accounts Status Smart Account BU Production Test
B SpeechView Transcription Virtual Account GGN-Alpha 2
H video Product Instance Name UDI_PID: Cisco Unity Connection; UDI_SN: f8723abb42524233b1dccbdce95
Video Services Transport Settings Direct View/Edit
Video Services Accounts Status Export-Controlled Functionality Allowed
[ Dial Plan
Partitions License Usage Report
EE) Frreez License Description Usage Status
H System Settings 2
General Configuration CUC_BasicMessaging Total Number of Vioicemail Users 7 . Authorized
Cluster CUC_SpeechConnectPort Total Number of Speech Connect Sessions 0 No License in Use
Authentication Rules CUC_SpeechViewPro Total Number of SpeechView Professional Users 0 No License in Use
# Roles CUC_EnhancedMessaging Total Number of Enhanced Messaging Users 0 No License in Use
Restriction Tables CUC_SpeechConnectGuestUser Total Number of Contacts 0 No License in Use
Licenses CUC_SpeechView Total Number of SpeechView Standard Users 7 Authorized
Schedules
Holiday Schedules Usage details last updated: Aug 23, 2024 14:34:19 IST
Global Nicknames
Subject Line Formats - Smart Licensing Product i
i » The licenses for this system are managed by Smart Software Manager -
0 0
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Transcription Service for SpeechView Transcription Service for SpeechView

Transcription Service for SpeechView  Refresh  Help

Cisco Unity Connection

E Ccall Management -
Systemn Call Handlers
Directory Handlers
Interview Handlers
Custom Recordings
#-Call Routing
Message Storage
E Networking
# Legacy Links
#Branch Management

Save | | Sync License Status | | Test

Transcription Service for SpeechView
SpeechView Status: Enabled
® Access Transcription Service Directly

O Advertise Transcription Proxy Services to Other Connection Locations

HTTP(S) Links Access Transcription Services through Connection Proxy Location | hd
Locations e .
VPIM Status of Last Transcription Operation

Connection Location Passwords

El Unified Messaging
Unified Messaging Services
Unified Messaging Accounts Status

Action Type  Transcribe
Action Status Fail
Action Date  2024-08-21 18:49:08.058

i SpeechView Transcription

Save Sync License Status Jest
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Error Codes
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i Cisco Unity Connection

allnw  Cisco Unity Connection Administration
For Cisco Unified Communications Solutions

[P Users
Users
Import Users
Synch Users
|2 Class of Service
Class of Service
Class of Service Membership
|2 Templates
User Templates
‘Call Handler Templates
‘Contact Templates
- Notification Templates
|9 Contacts
Contacts
[P Distribution Lists
System Distribution Lists
[F Call Management
System Call Handlers
Directory Handlers
Interview Handlers
Custom Recordings
#-Call Routing
|9 Message Storage
Mailbox Stores
Mailbox Stores Membership
#-Mailbox Quotas

Licensed Features
[ Allow Users to Access Voicemail Using an IMAP Client and/or Single Inbox
Allow IMAP Users to Access Message Bodies
Allow IMAP Users to Access Message Bodies Except on Private Messages.
Allow IMAP Users to Access Message Headers Only
[ Allow Users to Use the Web Inbox and RSS Feeds
[ Allow Access to Advanced Features
Allow Access to Exchange Email by Using Text to Speech (TTS)
Allow Users to Use Voice Recognition
Allow Users to Access SpeechView Transcription Service
@® yse Standard SpeechView Transcription Service
O use SpeechView Pro Transcription Service
Secure Message Transcription (Speech View Standard/Pro)
® Do Not Transcribe Secure Messages
O Allow Transcriptions of Secure Messages

O Allow Transcriptions of Secure Messages to Be Sent to Notification Devices
Enable Video
[ Allow Users to Playback and Record Video Greetings and Messages
D Allow Outside Callers
Features

[ Allow Users to Use Personal Call Transfer Rules

Allow Users to Use the Messaging Assistant
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) Cisco Unity Connection Administration Task A
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@ task has finished.

Close
Severity Issue Recommendation Details
@ Connection SpeechView Processor service is active and running.
@ Cisco Unity Connection SpeechView license complies with the configuration.
@ Cisco Unity Connection server is onboarded on Webex Cloud-Connected UC.
@ SpeechView Transcription service is enabled on Webex Cloud-Connected UC.
@ ‘Communication with Webex Cloud-Connected UC is persistent.
@ ‘Webex In-house transcription service is healthy.
@ Test transcription request sent to Webex in-house transcription service, processed successfully.
Close
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