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Graph APIE#tE. M20265E108 182 , Microsoftfl 1k M IEMicrosoft i F % 3% ElMicrosoft
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SR IFEEL B “Calendar/Meeting and Out of Office Status”Zhat , AR FFIM&PHR S 85 5 Office 3655
o

$ 1.8 & Office 365HIMicrosoft Graph APItX R

1. B F 2 Microsoft Azure[ ]/

2. FMFNARFAERVARINARERF (FF K ) IDMBEX (#EF ) ID

3. ##EManage > Certificates & Secrets > New Client SecretB| ZE FixH4E , REE5IH R
B in%HAE,.

AE  EELZRAMRIZRER A E EIM and Presence Serviceld |, EERAMEBENRA
(ZFPi%)ID, B (#F ) IDMEFFIRHEA,

4. HECEFESAPIIR>RNINNPR” , ARETE“APIs my organization use” T 112 “Office 365
Exchange Online”,

5. B #Add an application permission#1“Select Application permissions” , 1£#F
Calendars.ReadBasic.All , A5 £ H“Add permissions”s

S

AR FERFNLER , BRNER FMailBoxSettings.Read X fR.

6. SfnEIManage > API permissions , £Grant consent T , # #Grant admin consent for
"Registered Azure Active Directory" , R/Fi%EEYes,

7. WIEEFENRORE FFREEREBRIES,


https://www.cisco.com/c/en/us/support/docs/field-notices/743/fn74367.html
https://portal.azure.com
https://portal.azure.com
https://learn.microsoft.com/en-gb/entra/identity-platform/quickstart-register-app#register-a-new-application-using-the-azure-portal

e Az | g PEgs SR

= IMP-Calendar [API permissions = -

search

B overview
¢ Quickstart
3 Integration assistant
. Diagnose and solve problems
w  Manage
= Branding & properties
) Authentication [Preview)
Certificates & secrets
Il Token configuration
=== APl permissions
& Expose an AP
i App roles
a8 Owners
ik, Roles and administrators
Hl Manifest
~ Support + Troubleshooting

4 Mew support request

f_:' Refresh &7 Got feedback?

0 Suceassfully granted admin consent for the requested permissions.

1y Granting tenant-wide consent may revoke permissions that have already been granted tenant-wide for that application. Permissions that users have already granted on their own behalf an

ﬂ The “Admin consent required” column shows the default value for an organization. However, user consent can be customized per permission, user, of app. This column may not reflect the

Configured permissions

Applications are authorized to call APIs when they are granted permissions by users/admins as part of the consent process. The list of configured permissions should include
all the permissions the application needs. Learn more about permissions and consent

T Add a permission  ~" Grant admin consent for Cisco

AP/ Permissions name Type Description Admin consent requ... Status

Calendars. ResdBasic il Application Read basic details of calendars in all mailboxes Yes & Granted for Cisco

MailbouSettings. Read Application  Read all user mailbox settings Yes @ Granted for Ciseo

To view and manage consented permissions for individual apps, as well as your tenant’s consent settings, try Enterprise applications.

Step 2. Bit EOffice 3651 LIRS KX

FEA LTS B®IEIM and Presence(IM&P)BR %85 Ll B E LIRS M X -

1. MCisco Unified CM IM and Presence Administration , $finZ|Presence > Gateways,

2. BHFTE,

3. MPresence Gateway Type=FE/H , M T HL%5| 5k FiEFOffice 365 Server

 WNRIEFOffice 365 Server , M Authentication TypeZRiA I OAuth,

- Application(client)ID, Directory(tenant)IDFIClient Secret= E&{Xi& F F Office 365

Server,
. IXEEE SR
4. ERBAFEH |

15 Office 365AR%5 87 LV FBR1PELE R E T,
AL B BAX 0 FE SRS M R 3K B

5. EELIREMRFERYP , MATLRESMKIRSBF/N TEREEA(FQDN)HIPH i,

A

Eﬁ

DR AFRT , fATEOffice 365 IR B, MK/ BRI M HIAR
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6. £Presence Gateway PortFE&H , M AR TEZEI AN RS HNiwD ( BRIAEN443)



7. T ERIM and Presence Service i E 117 8] Office 36505588 , i5FEHTTP/HTTPSAIEURLE

BRPRmARERSSHREAES.

Presence Gateway Type*

Authentication Type*

Application (client) 1D*
Directory (tenant) ID*

Client Secret®

Description *

Presence Gateway*

Account Name*

Account Password*

Confirm Password*

Presence Gateway Port*
HTTP/HTTPS Proxy URL
HTTP/HTTPS Proxy Username

HTTP/HTTPS Proxy Password

S B3 FFMicrosoftilf 5 £ 4% FIM and Presence 855

Office 365 Server il

OAuth

a318f438-f69f-49ba-a828-87523e970c11

cafae64a-ffb2-4585-8¢11-2d86aasb3bfs

SRS FRFR SRR RN NRRE AR FRR RN RN R RN R AR RAE N

0365 config
graph.microsoft.com
‘@ciscol .onmicrosoft.com
SRS NENARARRNE RIS RRRR RN RERRNENRRENRRRRRRRRRRRRRRREN
443

http://proxy .cisco.com:8080

1. T#Office 365RUE B M AP, EFSFEEELIRERIFWRIE B A ENERIIE:
2. WA TEHMIEH EERIPFEIM and Presence IR 28 £ M cup-trustFltomcat-trust1Z % X

45 : 7£IM and PresenceB R S ANAL B A

1. MCisco Unified CM IM and Presence Administration® , 1%£3%System > Service

Parameters,

2. MServer FHI%lIF&R A |, i%£4FIM and Presence publisher{y =,

3. MService T #1515k H1%$E Cisco Presence Engine,

4. £Calendar Out of Office information serviceZ ¥ # , #%&#Display Out of Office
availability , LA#EMicrosoft Office 3658, Exchange®i%& & 45 F 77 #£ Cisco Jabber/ #9 7] A #%

RASEF H“Out of Office”s

5. Click Save.


https://support.office.com/en-us/article/office-365-certificate-chains-0c03e6b3-e73f-4316-9e2b-bf4091ae96bb

Calendar Spread (seconds) *

Exchange Timeout (seconds) *

Exchange Quota *
Exchange Threads *

EWS Status Freguency (minutes) *

Office 365 Calendar Information Pull Interval (minutes) *

FIPS Mode Exchange Server Authentication *

Calendar Out of Office information *

Calendaring Configuration (Parameters that apply to all servers) —— — — — — — —

|50

|3

| 2200

|60

EREEN

|60

|60

[ Auto

Bl <L

I Display Out of Office availability

HB5 E# B3 Cisco Presences| &

1 Display Out of Office availability

[ Display Out of Office availability

1. MCisco Unified IM and Presence Serviceabilityd , #%#Tools > Control Center - Feature

Services,

2. MServer THI%| & H |, i%£#FIM and Presence server , RE#HGo.

3. Z£IM and Presence Services T , i£3ZCisco Presence Engine , A/5 % iiRestart,




Database and Admin Services

| Activation Status
Wed Feb 11 09:49:43 2026
Wed Feb 11 09:49:44 2026

Acti_vat!on Status
Wed Feb 11 09:49:42 2026

_[_Activ.f_ation S_tatj.ls'

| Wed Feb 11 10:16:43 2026

| | Service Name Status

| O @O Cisco AXL Web Service Started

| (O O Cisco Bulk Provisioning Service Started

Performance and Monitoring Services

[ Service Name E | status
(O O Cisco Serviceability Reporter Started

IM and Presence Services

]I__ Service Name Status

I O O Cisco Presence Engine Started
(U O Cisco XCP Text Conference Manager Started
O O Cisco XCP Web Connection Manager Started
O O Cisco XCP Connection Manager Started
O O Cisco XCP SIP Federation Cometion Manager Not Running
(O O Cisco XCP XMPP Federation Connection Manager Started
O O Cisco XCP File Transfer Manager Started
(O O Cisco XCP Message Archiver Not Running
(O O Cisco XCP Directory Service Started
O O Cisco XCP Authentication Service Started

) save

SR BEXKARFHTRAEK

Wed Feb 11 21:40:11 2026
Wed Feb 11 21:33:12 2026
Wed Feb 11 21:33:12 2026
Wed Feb 11 21:33:12 2026
Wed Feb 11 21:33:12 2026
Wed Feb 11 21:33:12 2026
Wed Feb 11 21:33:12 2026
Wed Feb 11 21:33:12 2026
Wed Feb 11 21:33:12 2026

| ) Restart

1.8 Zcucm administrator > Navigate to User Management > End User , RF & HEFindE RHRLH

FHTEY|R, NJIRFPEFRRAF , REEFInclude meeting information in presenceti



Q save x Delete (3 AddNew (@) Revoke Retresh Token

User ID* |shabbsye ]

Password |u.u.uu"..u........".u.u"uu" || Edit Credential |
Confirm Password |unuuonnonu-un-n sEssEssRsRsane J

Self-Service User 1D | |

PIN [aee vesasenseese |[ Edit credential |
Confirm PIN [ssnssasssnnsartassasrissssnsansasneneese |

Last name* [Syed ]

Middle name | |

First name [Shabbir |

Display name [Shabbir Syed ]

Title [Mr. ]

Directory URI [ |

Telephone Number [2010 |

Home Number [ ]

Mobile Number | |

Pager Number l ]

Mail 1D | ]

Manager User ID | ]

Department cisco TAC |

User Locale [< Nene = ~]

Associated PC/Site Code | |
Digest Credentials | |

Confirm Digest Credentials | |
User Profile [Use System Default( "Standard (Factory Default) Us ~ | View Details
User Rank* [1-Default User Rank ~]

Service Settings

Home Cluster
Enable User for Unified CM IM and Presence (Configure IM and Presence in the associated UC Service Profile)

Include meeting informaticn in presence{Requires Exchange Presence Gateway to be configured on CUCM IM and Presence server)
Presence Viewer for User
UC Service Profile userl-SP ~] View Details
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$TFF Outlook ( WindowsfEFSEHFHREA ) . ¥ EIFile > Automatic Replies(Out of Office) , 1%
1 Send automatic replies & i1,



Automatic Replies X

() Do not send automatic replies
p
@Send automatic replies
4 Only send during this time range:
4 only g g

Start time: | Thu 2/12/2026 - 9:00 PM T
End time: | Fri 2/13/2026 [~ 9:00 PM v|

Automatically reply once for each sender with the following messages:

l:al Inside My Organization e QOutside My Organization (On)

Segoe Ul v |8 Ml B I U A =

out of office

Rules... Cancel

2 FHE{AT 5 R 4435 N Bl Inside/Outside MyOrganizationfy Automatically replayFE&. 2 “HE" L
fEExchange EBUE“IAH7,

0
EE  BIAERT | IMGPMOffice 365K RILIE B I 60N S EH —RE S ih. WHBT

DRERHZRD100 8, EHE4SH | H—FHHOffice 365EIJ_}Z“LHR1=.,§\1+E‘I%§E’\J:&1E , 2R
INRERNGODH ; MRFE |, AJLFEHERN100 4. MRFELEESH , BEFHZ
Presence Enginefk% , BRI 4 it R AT UL IR 1B,

SfiEJabberF i ; BAEEIEHNEN EE RN TEDLE B,



Shabbir S. Syed

shabbir@ch138.dc-01.com

Out of office

Status Away >

My Profile
Settings

Sign Qut

MNew Custom Contact

(-

HR2.QUE A T 2WIRE

#EOutlook R ZHEB A2

Accept v 7 Tentative v . Declinew @ Propose New Time w

Please join the meeting

BifJabberBFimIIRES ; EXRAESLIUAH,



SS

Shabbir s. Syed
Status In a meeting >
My Profile
Settings

Add Contact

New Custom Contact




XFHEE
BRRAA IR SHSBEEL ANV RIERTRES, FELRUAFPEETS
AHEEBEITISHINE.,

IR MEERIFANSEE, HEREUARTENIFARRIKYE.
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