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https://supportforums.cisco.com/document/86036/ip-phone-sccp-sip-phone-registration-process-cucm

show risdb query phone

MR B BE WA REMPEIRRS , BEHSIRIS DCARS. HTRIS DCHEN |, AIgeiEE
EE ¥ /53 CallManagerfif %

- BZOHLEZINEE , BEFELRESD?

- MRRE-BHBEZIEE , ENER—®I/IDH, B—URELEBRERABFR (HIHNES
G BEHRRAS. ) ?

- BEREBRHAELE?

- BERB BT EL T AMSE(VPN)EZSIME ?

- BRHBRER , AEREHENRE ?

- MERREWNIT TR ARERE (ARABWER ) ?

- BEMCUCMZ BB KIgE ?

- BREBEEX BIFEMCUCMZ 8 B 2 R AR IR B IATSIPAR M ?
-B-FHREZLARE , AHASONMPHIEFIZ TN ?

- REEE N ERES @R D I(TCP)M 21& K i (SIP) S A 7 #iE R i (UDP)?

- BEREHEAZLHFRLREZEEENH? NREBEEFREBREXMH  ERE2EHEN
HRASEEREZH  NRERET A BBERIEFR(LSC)?

NOTE:ZIRBEMANRRLZELSCHNRERRLZ2MEXM , WALEM. BEXREHAEE
 BEZHCUCMAE B T2 BIEHLSCIEH M,

- REAABE B ERIFFEE? NRR , REGEXHFHINHU(SCCP/SIP)REE®RE
KT PCE |, EHEREFEMRNTR ?

- B ARED ? TREMES K, TR L. FIENER (#HEE. R4, FEHF
) ERRIHEIA.
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https://supportforums.cisco.com/t5/collaboration-voice-and-video/cucm-generating-lsc-certificates-for-secure-phones/ta-p/3119717

- NEBEIRENERHE B 3R (pcap)

BE: R THEZSEEHEREBRIELSAWebIhHE, EMEBEFEREM , hATgELIEHREFE
FMRE |, LAE /S Fwebaccess, B ZElpciit O FSSH Access , AEZE R RIMIT,

NOTE: MR BiEFEASIP , EEpcap® K EISIPEME B 1% R Expires = B o

U M EE B ECallManager X X REGISTERH 287 , Expires BRI MIAE R 1208, HBFX
AREGISTERHEER , MA“RIBEREEE, X TiHbiCalManagerfRs585 , SHFER N0,
- FEHEFLERBIRER

- REHFLEAOZO , HTHEN) (NRE ) , MREBFHWebFRE L HRBZLD |, WBEFHNE
TEHYCLIY EEshow core-dumphi s o
NOTE:&EZ=2016%F 11898 , RAEBRFFAAREBHRIZIEXEFEBEROH. RE
EH -, BITFRARIZIZFRNTAC)RA , ARSI EFEFEAR
- MNRERIHER o WL T ENECDPEEE R
Network statistics

Ethernet information

Access

Network
CDP Neighbor device 1D ripl2-pkinane-sw.cisco.com
CDP Neighbor IP address 14.48.38.251

CDP Neighbor IPv6 address
CDF NMNeighbor port FastEthernet(/3

- NEBIEIREVZHI & A&, MRBEXFEBHRE T E(PRT)NEE , BWEMPRT,

NOTE: L X BRI HE R T WA FZAEFRHITHNRERE ; B2 , EuEEMEH
show strace.,

B £ 88 1E {F A sdump i 1~ &strace = show strace.

strace T sdumpi 2 8L F £ Cisco% 1 8§ L & A terminal monitor,

BR : BENBENGTITRE(CL)KREZHEEES , BAWTZRENZRAER , #EHEA
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https://supportforums.cisco.com/document/44741/collecting-packet-capture-cisco-ip-phone
https://supportforums.cisco.com/document/54251/collecting-console-logs-cisco-unified-7900-series-ip-phone
https://www.cisco.com/c/zh_cn/support/docs/collaboration-endpoints/ip-phone-8800-series/200770-How-to-Collect-a-Collaboration-Endpoint.html
https://supportforums.cisco.com/document/57846/debugging-ip-phone-no-audio

MRBFEHBRO , BRI S BHHABFRUMRAR  AEEEEFRE BN,

BT REFNARSIFEIERBINAXY, THZAEAputtyild FEIXA X 4, T H 2 A EE
HSecureCRTH# 1Tid -

R B R AL B R

R EN AL R N, B E B FTIE R R H W E LT ARSI B dE.
. {FAshow runiiEZTRE

. W& show proc cpu hist
. Wi EEshow loghy i

5k B CUCMIY B4

- JRENEETEMY B F 553 (DN),
NOTE: 18 &EDN , H BB FFEASELLH(SIP) , NEEREFM,

- FREN 1 B B 8 S

- MCUCMAR S5 283k Hipcap

- EASRAET IR T E(RTMT)MCUCMBR S 85 i 5 B & Mpcap, WE BB | FHLEEME RS
o

B REFRFEMER , EARFLEREUTEHIHEMAERE

Cisco CallManager, CiscolE HM RV IEINEE, Cisco TFTP, Cisco Trust Verification
Service, Event Viewer-Application Log. Event Viewer-System Log#lPacket Capture
Logs.

- MCUCMEE R T B TFTPIRS 87 I S show itlflshow ctify i o

- MCUCMA B WEN TS TH R
BERHEALTESEN:

iZ1Tsql select paramname , paramvalue from processconfig where
paramname='ClusterSecurityMode'

BELERSHERBIRE Atrue:

iZ1Tsql select paramname , paramvalue from processconfig where
paramname='RollBackToPreGrayback'

BEBREFEFREER


https://www.cisco.com/c/zh_cn/support/docs/collaboration-endpoints/unified-ip-phone-7900-series/212061-How-To-Make-A-Cisco-IP-Phone-Console-Cab.html
http://www.tricksguide.com/guide-how-to-capture-a-log-file-of-your-putty-session.html
http://www.ciscozine.com/how-to-log-securecrt/
https://www.cisco.com/c/zh_cn/support/docs/unified-communications/unified-communications-manager-callmanager/200769-Two-Ways-to-Obtain-a-Phone-s-Configurati.html
https://supportforums.cisco.com/document/44376/packet-capture-cucm-appliance-model

utis dbreplication runtimestate

NOTE:MREFHRLTEEEX , MHHU TR

admin : i=1Tsql select paramname , paramvalue from processconfig where
paramname='ClusterSecurityMode'
paramname paramvalue

ERLeEN0

NOTE:# RrollbackS % & Nfalse , N HH U RFIR -

admin : i=1Tsql select paramname , paramvalue from processconfig where
paramname='RollIBackToPreGrayback’
paramname paramvalue

RollBackToPreGrayback F

# 7R : Bkutils dbreplication runtimestate#ii V%87 , {53 T FCUCM X #Y utils
dbreplication runtimestate 9 %i H o

EFBRFHE

- ERFAEFERUTZRS
KK
Bix
Error
RE
newUnregReason=
Lastoufservice
@R
ERFHIR=
opvvlan
JAVA-sipio-
2t
Network_detect_change_task
tftpAddr1=
BE :
VPN:(GE : BREEFEAENREXNEREENREIRSE”, FED T XFMEGHRFER)

EF/CUCMBE
EZECUCMBELUREATEER

- BIEHMACHE 31
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https://supportforums.cisco.com/t5/collaboration-voice-and-video/understanding-the-output-of-utils-dbreplication-runtimestate-for/tac-p/3161333
https://supportforums.cisco.com/t5/collaboration-voice-and-video/understanding-the-output-of-utils-dbreplication-runtimestate-for/tac-p/3161333
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http://www.cisco.com/c/zh_cn/support/unified-communications/unified-communications-manager-callmanager/products-system-message-guides-list.html
http://docwiki.cisco.com/wiki/Endpoints_FAQ
https://supportforums.cisco.com/document/68701/communications-manager-security-default-and-itl-operation-and-troubleshooting
http://www.cisco.com/c/zh_cn/support/docs/collaboration-endpoints/unified-ip-phone-7900-series/116684-technote-ipphone-00.html
https://www.ciscolive.com/online/connect/search.ww#loadSearch-searchPhrase=&searchType=session&tc=0&sortBy=&p=
https://supportforums.cisco.com/t5/collaboration-voice-and-video/phone-registration-pcap-and-logs/ta-p/3188036
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