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MCUCMEBEH , AJLLE B3k B CUBE SPRY4EIRIE B

SIP/2.0 604 Does Not Exist Anywhere
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SIP/ 2.0 604 Does Not Exist Anywhere from cube SP

82645958. 001 | 13:08: 46.297 | Applnfo | SIPTcp - wait_Sdl SPI Signal: Qutgoing SIP TCP nessage to
10. 4. 15. 253 on port 5060 index 18491 [19580587, NET] | NVI TE si p: +612xxXxxXXxx@0. x. x. X: 5060
SIP/2.0 Via: SIP/ 2.0/ TCP 10. 4. 15. 5: 5060; branch=z9h&bK3cc7264a831cc4 From

<Si p: +612XXXXXXX@L0. X. X. X>; t ag=8162255~9cbf 8c07- 9c9b- 758f - e658- bebd74e53d96- 40280558 To:

<si p: +614xxxxxxx@O0. 4. 15. 253> Date: Fri, 17 Nov 2017 02:08:46 GMI Call-1D: 3cf99080- aleld4ae-
3692chb- 50f 040a@0. x. x. x Supported: 100rel,timer,resource-priority,replaces Mn-SE 1800 User-
Agent: Cisco-CUCMLO.5 Allow INVITE, OPTIONS, INFO BYE, CANCEL, ACK, PRACK, UPDATE, REFER,
SUBSCRI BE, NOTI FY CSeq: 101 INVITE Expires: 180 All ow Events: presence, kpm Supported: X-cisco-
srtp-fall back Supported: Geol ocation Call-Info:

<si p: 10. x. x. x: 5060>; net hod=" NOTI| FY; Event =t el ephone- event ; Durati on=500" Cal | -1 nfo: <urn: x-ci sco-
renot ecc: cal | i nf 0>; x-ci sco-vi deo-traffic-class=VI DEO UNSPECI FI ED G sco- Gui d: 1022988416-
0000065536- 0000118822- 0084870154 Sessi on-Expires: 1800 Diversion:

P- Asserted-ldentity: X <sip:+612XXXXXXXX@L0. X. X. X>
Renmot e- Party-ID: x <sip:+612xxXXXXxxxx@LO0. x. X. x>; party=cal | i ng; screen=yes; pri vacy=of f

$P2. CUBE SPRZEL#.
MCUBE SPEER , BT LB HFUKBTFSBLHN , RN CSEARE HTLE,

M &Bna-src-prefix-table

®% : <sip:9180@10.x.x.x>;reason=unknown;privacy=off;screen=yes

Routing fails.

SBC | ndex = 0X00000001

Config set |Index = 0X0000270F
Source Account = CUCM TL1

Sour ce Adj acency = CUCM cust01-1
Calling Address Type = 0X00030000
Cal | ed Address Type = 0X00030000
Calling Address = 9180

Cal | ed Address = +B614XXXXXXXX

S BEIBRS B M2 ER IR P HER,

X4 2 HRBug CSCupb7940

CUCMEEEHER L P KRIXE. 16451 , LU {Eextend&connect,

https://bst.cloudapps.cisco.com/bugsearch/bug/CSCup67940/?referring_site=bugquickviewredir

RARFE -

FRIERAECUBEF AT RAEZ R B HRBIRLNBE , BNILLBEF TS LIEDN , 512126708
<sip:26708@58.162.59.181>;reason=unknown;privacy=off;screen=yes
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na-src-prefix-table XXXXX

entry 10
action accept
match-prefix 9
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FEXHN G |, IPHEIE4002F044001 , 7EIPEBE4001 LRI FT 4 E60006009(PSTN) 53,

si p header-editor donnietest

store-rule entry 1

condi ti on header-nane Diversion header-value regex-match "sip:4\(...\)" store-as
di versi onuri

header diversion entry 1

action repl ace-val ue val ue
"<si p: +888888884%{ di versi onuri } @O0. 66. 75. 51>; reason=uncondi ti onal ;

privacy=of f; screen=yes"
condi ti on header-nanme Diversion header-val ue regex-match "sip:4\(...\)@

adj acency sip donni ecucm
editor-type editor
header - edi t or i nbound donni et est

HiF
THRBHABU
MBFEREAEBHRL , BTUBEECUCMETBE , BBRAUT T4

Di version: <sip:4001@0. 66.75.51>; reason=uncondi ti onal ; pri vacy=of f; screen=yes
I NVI TE si p: 60006099@L0. 66. 75. 33: 5068 SI P/ 2.0
Via: SIP/2.0/ TCP 10. 66. 75. 51: 5060; br anch=z9h&4bKlef 607cac8bd6



From "agent2-4002" <sip:4002@0. 66. 75. 51>;tag=194346~4c742393- 721f - 476b- 82c3- bc13f 8a9c6cd-
22765770

To: <sip:60006099@0. 66. 75. 33>

Date: Sun, 19 Nov 2017 23:39:16 GVI

Cal | -1 D d9ad6f80-al211624- leee8- 334b420a@l0. 66. 75. 51

Supported: tiner,resource-priority,replaces

M n-SE: 1800

User - Agent: Cisco-CUCML1. 5

Allow INVITE, OPTIONS, INFO BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRI BE, NOTIFY
CSeq: 101 INVITE

Expires: 180

Al ow Events: presence, kpn

Supported: X-cisco-srtp-fallback

Supported: Geol ocation

Call -Info: <sip:10.66.75.51: 5060>; net hod="NOTI FY; Event =t el ephone- event ; Dur at i on=500"
Cal | -1 nfo: <urn:x-cisco-renptecc: callinfo>; x-cisco-video-traffic-cl ass=DESKTOP
Session-1D: 223ch8ec818c0c0dd669d19baal94344; r enrot e=00000000000000000000000000000000

Ci sco-Gui d: 3652022144- 0000065536- 0000000027- 0860570122

Sessi on- Expires: 1800

Di versi on: <sip:4001@0. 66. 75. 51>; reason=uncondi ti onal ; pri vacy=of f; screen=yes

P- Asserted-ldentity: "agent2-4002" <sip:4002@0. 66. 75. 51>

Renot e- Party- I D: "agent 2- 4002" <sip:4002@l0. 66. 75. 51>; party=cal | i ng; scr een=yes; pri vacy=of f
Contact: <sip:4002@0.66.75.51: 5060; t ransport =t cp>

Max- Forwar ds: 69

Content-Length: O

SIPr i mEaR I EB L

SIP#R k438 25 ¥ Divsion Header Start5sip:4ox@EERL , ARG EH+E1641&=

EsipfRAmEREAUERE. EHRBIRLF , 4001E£501+888888884001

%% : <sip:+888888884001@10.66.75.51>;reason=unconditional;privacy=off;screen=yes

BR#E — 6401-0027-69FECA-0747F 20174511 H01:48:38 H (491542613 #
): 0X01000E2059EBDGOA

BREREEREEE,
‘REB 2L Fi= donnietest
YmEESSBELE SE= 0X00000000
XERREENEE.

I NVI TE si p: 60006099@L0. 66. 75. 33: 5068 SI P/ 2.0

Supported: X-cisco-srtp-fallback

Via: SIP/2.0/ TCP 10. 66. 75. 51: 5060; br anch=z9hG4bK1f 11¢18671c97

From "agent2-4002" <sip:4002@0. 66. 75.51>;tag=194931~4¢742393- 721f - 476b- 82c3- bc13f 8a9c6cd-
22765859

To: <sip: 60006099@l0. 66. 75. 33>

Date: Mon, 20 Nov 2017 02:13:12 GV

Call-1D: 5ac33180-al1213a38- 1f 045- 334b420a@0. 66. 75. 51

M n- SE: 1800

User - Agent: Ci sco-CUCMLL. 5

Al low. |INVITE, OPTIONS, |INFO, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRI BE, NOTI FY
CSeq: 101 INVITE

Expires: 180


mailto:+888888884001@10.66.75.51

Al ow Events: presence, kpn

Call -Info: <sip:10.66.75.51: 5060>; net hod="NOTI FY; Event =t el ephone- event ; Dur ati on=500"
Cal |l -1 nfo: <urn:x-cisco-renptecc: callinfo>; x-cisco-video-traffic-cl ass=DESKTOP
Session-1D: 223cb8ec818c0c0dd669d19baal94929; r enot e=00000000000000000000000000000000
Cisco-Guid: 1522741632- 0000065536- 0000000050- 0860570122

Sessi on- Expires: 1800

Di versi on: <sip: +888888884001@0. 66. 75. 51>; reason=uncondi ti onal ; pri vacy=of f ; screen=yes
P- Asserted-ldentity: "agent2-4002" <sip:4002@0. 66. 75. 51>

Renot e- Party- I D: "agent 2- 4002" <sip: 4002@l0. 66. 75. 51>; party=cal | i ng; scr een=yes; pri vacy=of f
Contact: <sip:4002@l0.66.75.51: 5060; t ransport =t cp>

Max- For war ds: 69

Content-Length: O

K #E — 6401-0028-69FECA-0885F 2017511 H01:48:38 H (491542613 H
): 0X01000E2059EBDGOA

XS ER AT R
XRREEREE

I NVI TE si p: 60006099@lL0. 66. 75. 33: 5068 SI P/ 2.0

Supported: X-cisco-srtp-fallback

Via: SIP/2.0/ TCP 10. 66. 75. 51: 5060; br anch=z9hG4bK1f 11¢18671c97

From "agent2-4002" <sip:4002@0. 66. 75.51>;tag=194931~4¢742393- 721f - 476b- 82c3- bc13f 8a9c6cd-
22765859

To: <sip: 60006099@0. 66. 75. 33>

Date: ©Mn, 20 Nov 2017 02:13:12 GMr

Cal | -1 D: 5ac33180-al1213a38- 1f 045- 334b420a@L0. 66. 75. 51

M n- SE: 1800

User - Agent: Ci sco-CUCMLL. 5

Al low. |INVITE, OPTIONS, |INFO, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRI BE, NOTI FY
CSeq: 101 INVITE

Expires: 180

Al |l ow Events: presence, kpn

Cal | -1 nfo: <sip:10.66.75.51: 5060>; net hod="NOT| FY; Event =t el ephone-event ; Dur ati on=500"
Call -Info: <urn:x-cisco-renotecc: callinfo>;x-cisco-video-traffic-class=DESKTOP
Session-1D: 223ch8ec818c0c0dd669d19baal94929; r ennpt e=00000000000000000000000000000000

Ci sco-Gui d: 1522741632- 0000065536- 0000000050- 0860570122

Sessi on- Expires: 1800

Di version: <sip: +888888884001@0. 66. 75. 51>; reason=uncondi ti onal ; pri vacy=of f ; screen=yes
P- Asserted-ldentity: "agent?2-4002" <sip:4002@0. 66. 75. 51>

Rermot e- Party- 1 D: "agent 2-4002" <si p: 4002@0. 66. 75. 51>; party=cal | i ng; screen=yes; pri vacy=of f
Contact: <sip:4002@0. 66. 75. 51: 5060; transport =t cp>

Max- Forwar ds: 69

Content-Length: O



	排除CUBE SP拒绝转发到PSTN号码的内部呼叫故障
	目录
	简介
	问题：从IP电话4002到4001的呼叫时主叫方听到快速忙音
	解决方案
	步骤1. Cisco Unified Communication Manager(CUCM)日志分析。
	步骤2. CUBE SP日志分析。
	步骤3.根据排除步骤1和2的故障确认其命中错误。 

	 解决方法
	应用解决方法后出现新问题
	使用SIP报头编辑器解决此问题
	步骤


	验证
	无转移报头修改
	SIP听筒编辑器匹配转移报头



