
Provide Data to Smart Net Total Care Through 
the SolarWinds NCM

This document describes how to upload the data that is collected by the SolarWinds Network 
Configuration Manager (NCM) application to Cisco so that the Smart Net Total Care™ Service can 
analyze it and provide reports. 
 
This collection option is a good choice if you already use a SolarWinds NCM, as it does not 
require you to install another collector in order to analyze your network health with the portal 
reports. If you choose not to use the SolarWinds NCM as a collector, there are alternative 
collection options that are available. Refer to the Device Data Collection Options document for 
more information. If you do not currently use the SolarWinds NCM but want to explore the option 
further, then you can refer to the SolarWinds website for more details.

Support

While the SolarWinds application can be used with the Smart Net Total Care portal, you must 
contact SolarWinds support directly for any questions that you have about the NCM setup and 
operation. For questions about the Smart Net Total Care portal and reports, post a question to the 
Smart Net Total Care Community.

Get Started

If you already use the SolarWinds NCM, then you must install and use the NCM Connector for 
Cisco SmartAdvisor in order to upload your data to Cisco.

Tip: Refer to the Network Configuration Manager Evaluation Guide in order to obtain details 
about how to install the NCM and run a discovery.

Upload the Discovered Data to Cisco

After you run the discovery, you must use the SolarWinds NCM Connector for Cisco SmartAdvisor 
in order to upload the data to Cisco.

Note: You must have the customer administrator or Cisco branded reseller (CBR) 
administrator role in order to upload your data to Cisco.

//www.cisco.com/content/en/us/support/docs/services/sntc/device_data_collection.html
http://www.solarwinds.com/
http://www.solarwinds.com/support/ticket/
http://www.cisco.com/go/smartservices
http://www.solarwinds.com/documentation/orionNCM/Docs/translations/EGs/US/OrionNCMEvaluationGuide.pdf


Complete these steps in order to upload your discovered data to Cisco:

Open the NCM Connector for Cisco SmartAdvisor from the Windows Start menu, and then 
click Start New Report: 
 

 
 

1. 

Click the Settings icon near the top-right corner of the window in order to input your Cisco 
user ID and password: 
 

2. 



 
 
Enter the username and password for the NCM server, and then click OK. 
 

3. 

Click Test Connectivity in order to verify whether your NCM is connected and works properly: 
 

4. 



 
 
A confirmation message appears after the connectivity test completes successfully: 
 



 
 
Click Search in the Customer Details area in order to specify your company details. A list of 
company sites and locations appears:  
 

5. 



 
 

Note: The address that you enter into the NCM must be the physical address at which 
your account is registered with Cisco. Your delegated administrator has a record of this 
information, as it was provided in the delegated administrator nomination email.

 
Click Submit in order to return to the Enter Your Network Information screen, and the details 
from the location that you selected are prepopulated in the Customer Details section. 
 

6. 

Enter your user contact details into available fields of the User Contact Details area: 
 

7. 



 
 

Note: You are required to complete all three fields.

 
Click Submit in order to begin the upload process. A screen appears that shows the 
transaction ID and status: 
 

8. 



 
 
When the status shows Ready, your SolarWinds data is successfully uploaded to Cisco and 
is available in the Smart Net Total Care portal. 
 
Log into the Smart Net Total Care portal and view the uploaded inventory data.9. 

https://services.cisco.com


关于此翻译
思科采用人工翻译与机器翻译相结合的方式将此文档翻译成不同语言，希望全球的用户都能通过各
自的语言得到支持性的内容。
 
请注意：即使是最好的机器翻译，其准确度也不及专业翻译人员的水平。
 
Cisco Systems, Inc. 对于翻译的准确性不承担任何责任，并建议您总是参考英文原始文档（已提供
链接）。


