Provide Data to Smart Net Total Care Through
the SolarWinds NCM

This document describes how to upload the data that is collected by the SolarWinds Network
Configuration Manager (NCM) application to Cisco so that the Smart Net Total Care™ Service can
analyze it and provide reports.

This collection option is a good choice if you already use a SolarWinds NCM, as it does not
require you to install another collector in order to analyze your network health with the portal
reports. If you choose not to use the SolarWinds NCM as a collector, there are alternative
collection options that are available. Refer to the Device Data Collection Options document for
more information. If you do not currently use the SolarWinds NCM but want to explore the option
further, then you can refer to the SolarWinds website for more details.

Support

While the SolarWinds application can be used with the Smart Net Total Care portal, you must
contact SolarWinds support directly for any questions that you have about the NCM setup and
operation. For questions about the Smart Net Total Care portal and reports, post a question to the
Smart Net Total Care Community.

Get Started

If you already use the SolarWinds NCM, then you must install and use the NCM Connector for
Cisco SmartAdvisor in order to upload your data to Cisco.

Tip: Refer to the Network Configuration Manager Evaluation Guide in order to obtain details
about how to install the NCM and run a discovery.

Upload the Discovered Data to Cisco

After you run the discovery, you must use the SolarWinds NCM Connector for Cisco SmartAdvisor
in order to upload the data to Cisco.

Note: You must have the customer administrator or Cisco branded reseller (CBR)
administrator role in order to upload your data to Cisco.


//www.cisco.com/content/en/us/support/docs/services/sntc/device_data_collection.html
http://www.solarwinds.com/
http://www.solarwinds.com/support/ticket/
http://www.cisco.com/go/smartservices
http://www.solarwinds.com/documentation/orionNCM/Docs/translations/EGs/US/OrionNCMEvaluationGuide.pdf

Complete these steps in order to upload your discovered data to Cisco:

1. Open the NCM Connector for Cisco SmartAdvisor from the Windows Start menu, and then
click Start New Report:
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Generate Your Custom Report
To get started you will need your Orion NCMW installation sddress and credentials.

Start Mew Report |

Previously Submitted Report Requests:
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SWILS5220 SOLARWIND.NET 1252016 732404 PV Ready adurana@ascas | Eehit and Re-Submat |D<:wnlnad

S5WI153212  WEW LIFE HOSPICE INt  1/25/2006 34152 FM  Processing with Cisco aduraisaBisoog .Edll am.d H.e-:iubnm.
SW3ISET SOLARWIMNDS 12016 4:38:11 PM Errar ad@cis.com édlt&rd Re-Subrmit
LA TERT SOLARWINDS 12016 4:20:23 PM Error sdursa@aseas | Eelit snd Re-Submet

W35 SOLARWINDS 12312015 124016 P Error aduraisa@ciscow | Edit and Re-Submit

2. Click the Settings icon near the top-right corner of the window in order to input your Cisco
user ID and password:
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Enter Your Network Information

SolarWinds MCM Server 127001 Username:  aAdemin

Password:

Settings

General | CCO Cradentials

Customer Details:
CCOID;

SOUTSEES

Username: aduraisa

Password: EEEs

Countryt
UNITED STATES

City:

User Contact Details;

First Mame:
| Enable email notification?

Fill in partner details

Cancel

3. Enter the username and password for the NCM server, and then click OK.

4. Click Test Connectivity in order to verify whether your NCM is connected and works properly:
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Enter Your Network Information

SolarWinds NCM Server 137001 Username:  Admin

Password:

| Test Connectivity

Customer Details:
CCO ID: Customer Mame:

aturasa

Country: State/Province:

UMITED STATES Alabama

City: Address Line 1: Postal Code:

User Contact Details:

First Mame: Last Mame:
| I Enable email notification?

Fill in partner details

| Cancel

A confirmation message appears after the connectivity test completes successfully:
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Enter Your Network Information

SolarWinds NCM Server  127.00.1 Usermname:  Admin

Password:

E Test Connectivity 1

@ Success! Connected to NCM Server.

Customer Details:

CCO I Custorner Nams:

aduraisa I l | Search |
Country: State/Province:

|UNITED STATES v| |alabama - |

City: Address Line 1: Postal Code:

User Contact Details:

First Mame: Last Marma: Email:
| | | | | Enable email netification?

__ Fill in partner details

|f'g£

5. Click Search in the Customer Details area in order to specify your company details. A list of
company sites and locations appears:



SOLARWINDS
SOLARWINDS
SOLARWINDS
SOLARWINDS
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SOLARWINDS
SOLARWINDS
SOLARWINDS
SOLARWINDS
SOLARWINDS
SOLARWINDS
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Customer Mame:
Address Line:

Postal Code:

Customer Mame

solarwinds

Country
UNITED STATES
UMITED STATES
UNITED STATES
UMITED STATES
UMITED STATES
UMITED STATES
UMITED STATES
UMITED STATES
UNITED STATES
UMITED STATES
UNITED STATES
UMITED STATES

s e m s

City:

Country: | UNITED STATES -

State/Province: |

.

ALISTIN
CRAPER
ALISTIN
AUSTIN
AURORA
BRISBAME QLD
SAN ANTONIO
ALSTIN
AUSTIM
ALISTIN
ALISTIN
AUSTIN

ety

Address Line 1

40046 SHOAL CREEK BLVD
47 W ELECTION RID STE 212

10702 SEVEN QAKS CV
2112 MOPAC
3431 N WINDSOR DR
1270 CREEK 5T - STE 2305
12610 SKYLINE MESA
MOPAC BLDG 37115-2
E021LFM 620 - APT 1113
9001 SHARPSTOMNE TRL
4004 SHOAL CREEK BLVD
1301 5 MO PAC EXPY 3TE 300

S S PMA R U W L A

l Submit | Cancel

Note: The address that you enter into the NCM must be the physical address at which
your account is registered with Cisco. Your delegated administrator has a record of this
information, as it was provided in the delegated administrator nomination email.

6. Click Submit in order to return to the Enter Your Network Information screen, and the details
from the location that you selected are prepopulated in the Customer Details section.

7. Enter your user contact details into available fields of the User Contact Details area:



-
solarwinds *

Enter Your Network Information
SolarWinds NCM Server: 1270001 Username:  Admin
Password:

| Test Connectivity |

O Success! Connected to NCM Server.,

Customer Details:
CCOID: Customer Mame:

aduraisa SOLARWINDS | Search |

Country: State/Provinge:
|UNITED STATES - | |Utah -

Cityz Address Line 1 Postal Code:
DRAFER 147 W ELECTION RD STE 2 84020

User Contact Details:

Firet Mam.e: Last Mame: Ernail: e
Anupriya Duraisamy aduraisaficisco.com o Enable email notification? |

| Fill in partner details

&.I:mt“ CahceJ|
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Note: You are required to complete all three fields.

8. Click Submit in order to begin the upload process. A screen appears that shows the
transaction ID and status:
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Generate Your Custom Report

To get started you will need your Grion NCM installation address and credentials.
Start Naw Raport
Previously Submitted Report Requests:
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SWL155220  SOLARWIMDUMET L25/2006 73204 P Ready aduraisafliciscos |Ed.i'|:aru:| R:—S-uhrnitl |Dmmlmd

SIW155212 MEW LIFE HOSPICE [N¢  1/25/2006 341:52 PM  Processing with Cisco aduraisyBciscog |E.dr|: and FE—S.uhrnitJ
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When the status shows Ready, your SolarWinds data is successfully uploaded to Cisco and
is available in the Smart Net Total Care portal.

9. Log into the Smart Net Total Care portal and view the uploaded inventory data.
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