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//www.cisco.com/content/zh_cn/support/docs/services/sntc/device_data_collection.html
http://www.solarwinds.com/
http://www.solarwinds.com/support/ticket/
https://supportforums.cisco.com/group/4891/smart-net-total-care
http://www.solarwinds.com/documentation/orionNCM/Docs/translations/EGs/US/OrionNCMEvaluationGuide.pdf
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Generate Your Custom Report

To get startid you will nesd your Orion NCM installation sddress and credentials.

| Start New Report |

Previously Submitted Report Requests:

LD L Compeny L Date L Senes L Coneet ] Acions

SW1S5220  SOLARWINDMET 12572006 73204 PM Ready adursisa@eiscox | Edit and Re-Subenit | Download

SWIG5212  NEW LIFE HOSFICE TNt L/25/2006 24052 PM  Processing with Cisco aduraisaBciscog _édit and Re-Submit
SW3SET SOLARWINDS 142016 4:36:11 PM Error ad@ciscom édltﬂnd Re-Submit
SW3563 SOLARWINGS 142016 4:20:23 B Error aduraia@ciseos | Edit and Re-Submit
SW3554 SOLARMWINDGS 12/31/2015 12:40:16 P Errar aduraisa@<iscow | Edit and Re-Submit
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Enter Your Network Information

SolarWinds NCM Server 127001 Username:  Admin

Password:

Settings

General | CCO Credentials

Customer Details:
CCOID:

aduraisa Password: tnnns

Username: aduraisa

User Contact Details;
First Mame: Last

| | Enable email notification?

Fill in partner details
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Enter Your Network Information

solarWinds NCM Server: 127001 Username:

Password:

| Test Connectivity

Admin

CCOID:

aduraisa

Country:

UMNITED STATES

City:

First Name:

Customer Details;

Customer Name:

State/Province:

Alabama

Address Line 1: Postal Code:

User Contact Details:

Last Mame:

Fill in partner details

Cancel

Enable email notification?

EEENRKDTERZE  REQER—FBINVER
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Enter Your Network Information

SolarWinds NCM Server 127001 Usemname:  Admin

Passwaord:

E Test Connectivity 1

@ Success! Connected to NCM Server.

Customer Details:

CCOID: Customer Mame:

aduraisa I l | Search |
Country: State/Province:

|UNITED STATES *| |Alabama - |

City: Address Line 1: Postal Code:

User Contact Details:

First Mame: Last Mamsa: Email:
| | | | | Enable email notification?

.| Fill in partner details

| Cancel
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Customer Name:
Address Line:

Postal Code:

Customer Mame

SOLARWINDS
SOLARWINDS
SOLARWINDS
SOLARWINDS
SOLARWINDS
SOLARWINDS
SOLARWINDS
SOLARWINDS
SOLARWIMDS
SOLARWINDS
SOLARWINDS
SOLARWINDS

R TR T
'l

solarwinds

Country
UNITED STATES
UNITED 5TATES
UNITED STATES
UNITED STATES
UMITED STATES
UMITED STATES
UMITED STATES
UMITED STATES
UNITED: STATES
UNITED STATES
UNITED STATES
UNITED STATES

b

Citys

Country: | UNITED STATES

State/Province: |

ALISTIN
DRAPER
AUSTIN
AUSTIN
AURCRA
BRISBAME QLD
SAN ANTONIO
AUSTIN
ALUSTIN
ALISTIN
ALISTIN
ALISTIN

5 mmmem s

Address Line 1
40046 SHOAL CREEK BLVD
147 W ELECTION RD STE 212
10702 SEVEN QAKS CV
2112 MOPAC
3431 N WINDSOR DR
1270 CREEK 5T - STE 2305
12610 SKYLIME MESA
MOPAC BLDG 37115-2
BOZ1 F M 620 - APT 1113
9001 SHARPSTOME TRL
4004B SHOAL CREEK BLVD
1301 5 MO PAC EXPY STE 300 _

S s mE i uE w1 mms ams i e
| ¥

Submit
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Enter Your Network Information
SolarWinds NCM Server: 127001 Username:  Admin
Password:

| Test Connectivity |

O Success! Connected to NCM Server.

Customer Details:
CCO I Customer Name:

aduraisa SCOLARWINDS | Search |

Country: State/Province:
|UNITED STATES ~| |utan - |

City: Address Line 1 Postal Code:
DRABER 147 W ELECTION RD 5TE 2 34020

User Contact Details:
Fil"{.t Mal"ﬂe: La“ NaI"HIE': El'ﬂﬂ." o 5 5050 0 B85 3 L L A B B S S B LA
Anupriya Duraisamy aduraisa@icisco.com [ Enable email notification? :

| Fill in partner details

SH:nutH Camel|

L
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Generate Your Custom Report

To get started you will need your Grion NCM installation address and credentials.
Start New Repart
Previously Submitted Report Requests:

[0 | Compary | Date | S | Comtect | Adoms

SWIS55220  SOLARWINDUMET L25/2016 73204 P Ready aduraisafliciscos |Ed.itaru:| FI:—S-uhrnitl |Dmml-md

SIN1n5212 MEW LIFE HOSPICE e 1/25/2016 24157 PM  Processing with Cisco aduraisaficiscog |Edr|: and FE—Suuhrni‘t]
SW3ISET SOLARWINDS 142016 43811 P Ermor acicis.com |Ed.i'rnr|d R:—S.uhmitl
SWI5E2 SOLARWINDS LAF2016 22023 PM Error acuraisa@icisces [Ed-'und Rrhbmit]
R SOLARWIMDS 1231015 124016 P Error aduraisalciscos |Edda-1d Rz-S-uhmitl

MIRAE TN BT |, AR REM SolarWinds BIEE R LESIER , AT EEEMEXIFR
EITPHRER,
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https://tools.cisco.com/smartservices/
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