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2. Enter Credentials 3. Set Ticketing Details 4. Review Integration

If you use ConnectWise or AutoTask, Umbrella for MSPs supports deep PSA integration with ticket creation and usage data.

Once configured, Umbrella will automatically create tickets for any customer identities that appear to be infected. If a ticket is not explicitly closed, Umbrella will
update the ticket by appending a note to the ticket rather than creating duplicates. Tickets are created or updated every 4 hours.

To support ticket automations, you will be able to set a variety of options for tickets at time of creation. You may edit the tickets as you see fit and Umbrella will
continue to update them by ticket id.

ConnectWise - Getting Started [
& Autotask - Getting Started 7
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1. Select PSA

3. Set Ticketing Details 4. Review Integration

Please enter a valid Autotask Username and Password. Once entered, click the Verify Credentials button and select a Material Billing CGode for the Umbrella Product. The Material
Billing Code may be changed in Autotask after initial product creation.
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1. Salect PEA 2. Enter Credentials 4, Review Imegration

If Umbreila detects network activity that indicates that an identity i infected and requires your attention, 8 ticket will automatically be created for you with the parameters chosen below.
Activity s cheched every 4 hours. If a ticket is left open, the system will MOT create duplicates even if the ticket is medified. Instead, the open ticket will get additional detalls appended to
the description.
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1. Select PSA 2. Enter Credentials 4. Review Integration

If Umbrella detects network activity that indicates that an identity is infected and requires your attention, a ticket will automatically be created for you with the
parameters chosen below. Activity is checked every 4 hours. If a ticket is left open, the system will NOT create duplicates even if the ticket is modified. Instead, the
open ticket will get additional details appended to the description.
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