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Status Count
4 Error 0
ay Critical 1 L
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Troubleshooting Options

Please select the data to include:

7 All Data

.  Snort Performance and Configuration
.:ﬁ Hardware Performance and Logs
.:ﬂ System Configuration, Policy, and Logs
,:ﬂ Detection Configuration, Policy, and Logs
.:ﬁ Interface and Network Related Data
.:ﬂ Discovery, Awareness, VDB Data, and Logs
,:ﬂ Upgrade Data and Logs
«f All Database Data
o All Log Data
,:ﬂ Metwork Map Information

Note: This may take several minutes.
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Deploy 4  System Help» admin w

Deployments L+

[ 20+ total ) 0 [ 0 re 20+ success () MESSEEE Center
w" Generate Troubleshooting Files Im 255 X -

Generate troubleshooting files for firepower.servertest.com.
Click to retrieve generated files,
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Task Description Message

(= Generate troubleshooting files jobs for
0 Running 0O Waiting 1 Completed 0 Retrying 0 Failed

Generate troubleshooting files for
Click to retrieve generated files.

Generate Troubleshooting Files
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adm n@MC: ~$ sudo sf_troubl eshoot . pl

Starting /usr/local/sf/bin/sf_troubl eshoot.pl...
Pl ease, be patient. This may take several nm nutes.
Troubl eshooting i nformati on successfully created at /var/common/ xxxxxx.tar. gz
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> system gener at e-troubl eshoot al |

Starting /usr/local/sf/bin/sf_troubleshoot.pl... Please, be patient. This may take several

m nutes. The troubl eshoot option code specified is ALL. Troubl eshooting information successfully
created at /var/common/ XxxxxX.tar. gz
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FP4150# connect | ocal - mgnt
FPr4150(1 ocal - ngnt ) # show t ech-support fprm detail

Initiating tech-support information task on FABRIC A ...
Conpl eted initiating tech-support subsystemtasks (Total: 1)

Al'l tech-support subsystemtasks are conpleted (Total: 1[received]/1[ expected])

The detail ed tech-support information is |ocated at



wor kspace: ///techsupport/20170116170843_FP4150_FPRM t ar

FP4150( | ocal - ngnt ) #

form>< 8 7 & B Firepower A BB — MNRFEHERR X M. By , RE B AT EERIEBRMYLFE
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FP4150( | ocal - ngnt ) # show t ech-support ?
chassis Chassis
fprm Fi repower Pl atform Managenent
nodul e Security Mdul e
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FP4150(1 ocal -ngnt ) # dir workspace:/techsupport

1 9912320 Jan 16 17:10:07 2012 20170116170843_FP4150_FPRM t ar
Usage for workspace://

4032679936 bytes total

43540480 bytes used

3784286208 bytes free
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adm n@MC: ~$ sudo scp troubl eshoot file_nane usernanme@lesti nati on_host: destination_f ol der
Firepoweri& &
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> system fil e secure-copy hostname usernane destination_fol der troubl eshoot file

Note: EAHIH , EHBRIEBMEZEENNEFHIPHY K AFBREZEZNEERFNSE
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FP4150( | ocal - mgnt ) # copy wor kspace: /techsupport/fil ename scp://username@X X X. X
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