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Server: 64.102.6.247

Address: 64.102.6.247#53
Non-authoritative answer:

Name: iuvz83r.mxcl.acgw.sse.cisco.com
Address: 163.129.128.72

Name: iuvz83r.mxcl.acgw.sse.cisco.com
Address: 163.129.128.70

Name: iuvz83r.mxcl.acgw.sse.cisco.com
Address: 163.129.128.66

Name: iuvz83r.mxcl.acgw.sse.cisco.com

Address: 163.129.128.68

REMEZEEMEZ SR

EApingMtelnetI®UEMVMEISecure AccesshIERE,

ping iuvz83r.mxcl.acgw.sse.cisco.com

g

PING iuvz83r.mxcl.acgw.sse.cisco.com (163.129.128.66) 56(84) bytes of data.
64 bytes from 163.129.128.66: icmp_seq=1 tt1=57 time=44.7 ms
64 bytes from 163.129.128.66: icmp_seq=2 tt1=57 time=43.8 ms

telnet iuvz83r.mxcl.acgw.sse.cisco.com 443

s

Trying 163.129.128.66...
Connected to iuvz83r.mxcl.acgw.sse.cisco.com.
Escape character is 'A]'.
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/opt/connector/data/bin/diagnostic

Rl



###check tunnel connection:
error: tunnel is not connected

RIEMEZZEOMMTURE

EifconfigMlip M EMAEZEAMNIPHUEFIMTU,

ifconfig
ip a

ethOFdockerOfy % 5 =l :

[root@degcpprcra02 ~]# ifconfig

docker0O: flags=4163<UP,BROADCAST,RUNNING,MULTICAST> mtu 1500
inet x.x.x.x netmask x.x.x.Xx broadcast x.x.Xx.Xx

inet6 fe80::1c66:46ff:feld:8bed prefixlen 64 scopeid 0x20<1ink>
ether 1le:66:46:1d:8b:ed txqueuelen 0 (Ethernet)

RX packets 974 bytes 119775 (116.9 KiB)

RX errors 0 dropped 0 overruns 0 frame 0

TX packets 848 bytes 161554 (157.7 KiB)

TX errors 0 dropped 2 overruns 0 carrier 0 collisions 0
ethO: flags=4163<UP,BROADCAST,RUNNING,MULTICAST> mtu 1460
inet x.x.x.x netmask x.x.x.x broadcast 0.0.0.0

ether 42:01:c0:a8:80:b0 txqueuelen 1000 (Ethernet)

RX packets 20175 bytes 7755728 (7.3 MiB)

RX errors 0 dropped 0 overruns 0 frame 0

TX packets 21550 bytes 31402300 (29.9 MiB)

TX errors 0 dropped 0 overruns 0 carrier 0 collisions 0

RERBMIRTTCPRE

fEF tcpdumpEIRVMAZ £ H R XFZ B RE,

tcpdump -i ethO host iuvz83r.mxcl.acgw.sse.cisco.com

Rl ( ERAREREES)

Tistening on eth0, 1link-type EN1OMB (Ethernet), snapshot length 262144 bytes
AC

0 packets captured

6 packets received by filter



0 packets dropped by kernel

HERHEMTREES (WANKE)
MEVHMMBEARSZBFLEEETIE , BELEHESERS -
/opt/connector/install/connector.sh stop --destroy

cd /opt
rm -rf connector

ENMREEESRAERBEARIFH

ENRER , BERBARIEUHREREE

/opt/connector/data/bin/techsupport > techsupport.txt

Sample output showing connection errors:

2026-02-13 23:48:20.398772500 >> warning: Connection attempt has failed.

2026-02-13 23:48:20.398775500 >> warning: Unable to contact iuvz83r.mxcl.acgw.sse.cisco.com.

2026-02-13 23:48:20.398775500 >> error: Connection attempt has failed due to server communication erro
2026-02-13 23:48:20.398887500 >> state: Disconnected

& Docker MTULLAPEELGoogle Cloud VPCHIVM#Z O

B thDockerM##% 0 L WWMTULAEEL Google Cloud VPCERIAE ( 1460F T )

ip 1link set dev docker0 mtu 1460

RIUFMTURE X :

ip a

s

docker0: <BROADCAST,MULTICAST,UP,LOWER_UP> mtu 1460 gdisc noqueue state UP group default
Tink/ether le:66:46:1d:8b:ed brd ff:ff:ff:ff:ff:ff
inet x.x.Xx.Xx brd x.x.x.x scope global dockerQ

valid_1ft forever preferred_1ft forever



inet6 fe80::1c66:46ff:feld:8bed/64 scope Tink
valid_1ft forever preferred_1ft forever

£ /etc/docker/daemon.json R #FDocker MTUE %

Y%%8 /etc/docker/daemon.json F R INER B FimtufE :

"mtu": 1460

EMREMNUNAMTUEE

EMEITENVMUBRAMTUREER2NA. XELEN , BN RBE#HZ 3IDockerfRS
T X B MEEHFEEMTUE K,

ERXESRE , RIBUINZLGRNEE , FETUTKEE.

R

B R E £DockerM#54Z O (docker0) M Google Cloud VPC/VMM &4 O (eth0) Z B FIMTU AR PL iR .
Google Cloud VPCHIVMiZ O BRIABIMTU RN 1460F T , MDockerBRIAMTU R 1500F 5,

BATRESBORIEFHES , HEZ2HRAREEREURE, FEMTUERR T EZRZ

o

HXxAR

* https://securitydocs.cisco.com/docs/csa/olh/120695.dita
* https://securitydocs.cisco.com/docs/csa/olh/120776.dita
 https://securitydocs.cisco.com/docs/csa/olh/120727 .dita
* https://securitydocs.cisco.com/docs/csa/olh/120772.dita
* https://securitydocs.cisco.com/docs/csa/olh/120762.dita
* https://securitydocs.cisco.com/docs/csa/olh/120685.dita
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Deploy a Connector in Docker
Set Up the Resource Connector and Container
Launch the Resource Connector in the Docker Container
Run Diagnostic and Techsupport Scripts
Region-Specific Destinations
Delete the Container
https://www.cisco.com/c/zh_cn/support/index.html
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