Xt B4 FH 4 f5 2N AnyConnectBR & BY Firepower
1010FEL &R ( 5| 5@ ) FHITHEBEER(&N)
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7]

BHHRKSE , Firepower 10102 FEEMHMS3) ( LFHNEI ST )

KIFRTFEER R ‘mmap6s. TE D BN T 5H 1% E EFMFirepower i BIRIER LK (FXOS)KIFEER:

mmap64: Cannot allocate memory
mmap64: Cannot allocate memory
mmap64: Cannot allocate memory
mmap64: Cannot allocate memory
Rebooting ... (status 0x9)

Jun 24 08:25:48 root: FXO0S shutdown Tog started: pid = 39475 cmdline = /bin/sh/sbin/fxos Tog_shutdown #
Jun 24 08:25:49 root: FXOS shutdown log completed: pid = 39475
The system is going down for reboot NOW!
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« FMCE® /Y% 3 Firepower 1010
o MIRA7.42A%KZI76.4FEREIN, HEMA B IEEZEIF
- ERpAELE | ERIBRELEAMNSERAVPN)EE T ZMAnyConnect/ Z £ & F iR &
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KAFRRE BERBREAREIRAH1EE Cisco Bug ID CSCwcB82675,



https://tools.cisco.com/bugsearch/bug/CSCwc82675

MNEEWEERTG ER , B AnyConnect/ R 2B P IR RRAYE | LABH LB MBS ERH BT,

BT ZRAEM LB K% ERRAF -

1 RERERBLATHERFER, Firepower 1000/21003% &2 4 F5 X 3%3100 L KIFTD/ASARL A WY
HEZEEXRISLES| SER. BPEMBE. MR XIEET2000NEHFHE3N7R ( ECisco Bug
ID CSCwj9134118 & fEM3600F0 1810 ) , MIBH KiERFH AMERPEXHEIULEHE 3. AREL
THERFENA

« REBWEMIN — failedFRF &

<tfroot>

firepower-1010

-failed

/ssa #

« FXOS local-mgmt@i s #h = F show failsafe-params@ S MM HEE —FEBLHHEE

<{froot>

firepower-1010-failed(local-mgmt)#

show f ai | saf e- par ans

Max Restart: 1
Current Reboot Count: 1
Restart Time Interval(secs): 3600

WARNI NG Systemin Fail safe node. Applications are not running

2.MBRE KA FHERPESR , WA LUEN FFMax Restarti® & 1 Current Reboot Count + 130
TR FE R P8 = Y BUE:

<{froot>

firepower-1010#

connect | ocal - mgnt


https://tools.cisco.com/bugsearch/bug/CSCwj91341

firepower(local-mgmt)#

show f ai | saf e- par ans

Max Restart: 7

Current Reboot Count: 2

Restart Tine Interval (secs): 3600

firepower-1010(local-mgmt)#

config fail safe-max-restart

0 shall Disable Failsafe Mode!!!
Set a max_restart (0-8) value Or [x] to exit:

System may cone up in Normal state post Reboot.

Configuration Successful

firepower-1010(local-mgmt)#

show f ai | saf e- par ans

Max Restart:

Current Reboot Count:



Restart Time Interval(secs): 3600

3. TREMBIE , AR HEARERFERX. FSRAIRIFITRIL.

ABFRIERSE , SHARERPESR, HOEBERIERE , MAIEFRPH AR | FHconnect ftdii &
HEEBIPF A ARTREIERESR -

<#root>

firepower-1010#

connect ftd

> expert

firepower-1010:/$

5EETRERT , REBIEE FHAnyConnect/Secure ClientBR £ :

<tfroot>

firepower-1010:/$%

grep "anyconnect inmage" /mmt/diskO/.private/startup-config

anyconnect inage disk0:/csm cisco-secure-client-linux64-5.1.8.122-webdepl oy-k9. pkg 1 regex "Linux"
anyconnect inage di sk0:/csn cisco-secure-client-nmacos-5.1.8.122-webdepl oy-k9. pkg 2 regex "Mac OS'
anyconnect inage disk0:/csnm cisco-secure-client-wi n-5.1.8. 122-webdepl oy-k9. pkg 3 regex "W ndows"

6.5 3L #F/mnt/disk0/.private/startup-config & #l E B &/ngfw/var/commond, LT RIEFFEEE :

<tfroot>

firepower-1010:~$%

cp /mt/diskO/.private/startup-config /ngfw var/conmon/



firepower-1010:~$%

I's -1 /ngfw var/comon/

total 12

-rwxr-xr-x 1 admin admin 11305 Jun 25 09:20

startup-config

778 E 0] LA BR Y B 45

8. ML RREMBRFEERATT , ERIHZZ2ME K, ERAvim , HEEMAsed TMERTT , LWTFAAR :

<#root>
firepower-1010:/$%
grep "anyconnect inmage" /mmt/diskO/.private/startup-config

anyconnect image diskO:/csm/cisco-secure-client-1inux64-5.1.8.122-webdeploy-k9.pkg 1 regex "Linux'

anyconnect inmage di skO:/csm cisco-secure-client-nmacos-5.1.8.122-webdepl oy- k9. pkg 2 regex "Mac OS"

anyconnect image diskO:/csm/cisco-secure-client-win-5.1.8.122-webdeploy-k9.pkg 3 regex "Windows"

firepower-1010:/%$#

sudo sed -i '\#anyconnect image diskO:/csnicisco-secure-client-nmacos-5.1.8.122-webdepl oy-k9. pkg 2 regex
9.1 IAZITEMIBR
<#root>

firepower-1010:/$%

grep "anyconnect inmage" /mmt/diskO/.privatel/startup-config

anyconnect image diskO:/csm/cisco-secure-client-1inux64-5.1.8.122-webdeploy-k9.pkg 1 regex "Linux"
anyconnect image diskO:/csm/cisco-secure-client-win-5.1.8.122-webdeploy-k9.pkg 3 regex "Windows"



10.JREIEJFXOS local-mgmt shell - FHEZLSHMENTRIFNRBE (MREENR ) . RE
BEBEZEEXHEHRSHHAKE

<#froot>

firepower-1010:/$

exit

exit

firepower-1010#

connect | ocal - ngnt

firepower-1010(Tlocal-mgmt)#

config fail safe-max-restart

0 shall Disable Failsafe Mode!!!
Set a max_restart (0-8) value Or [x] to exit:

System may come up in Normal state post Reboot.
Configuration Successful

firepower-1010-failed(local-mgmt)#

show f ai | saf e- parans
Max Restart: 7

Current Reboot Count: 1
Restart Time Interval(secs): 3600

firepower-1010-failed(local-mgmt)#

failsafe-exit

System may reboot? (y/n)



Reset Successful

firepower-1010-failed(local-mgmt)#

exit

firepower-1010-failed#

scope chassis

KSEC-FPR1010-2 /chassis* #

reboot no- pronpt

Broadcast message from root@KSEC-FPR1010-2 (Thu Jun 24 15:59:22 2026):
AT11 shells being terminated due to system /sbin/reboot

MERXERS, MBITAR , EEFBIE  BABTBERAEEMS3.

12.00RBAIETBEREEMED , BESH BRI SEBEMFMC/FDM Ul R85 Ry M [E
AnyConnect/ Z£ZE iR , ARHBEERK. &0 , REFE T XREIFZHRENNA,

13. 18R E A ERRAID CSCwc82675M1& E R F [ H AR BIMRA

14. 5045 F+ B B MR A #1488 Cisco Bug ID CSCwc82675fF , AN INTE S B 125 Ml BREY
AnyConnect/Secure ClientBR & H T B K B,

IEXPN

Z AN AnyConnect/Z £ F i & 4 S BFirepower 1010 LMW N EFERAEES , RN THTEET
| (Lina5|2 ) WAEHREER. HTHFER , RETELERLNas|BHNE , XBES
LinaEf B s i VELEHBHEH. EELBERT , TRKLinait 2 th o] SR & B8 H 4+ R %
/D\I#Fo

bR Cisco Bug ID CSCwc82675F R kR, b4k , (BABEBHALRZFEERRE) PR ZEE
BVPN'—ERFERBHHRE LEASNREEF RN ST UE NN FEARA L MREH
g, BINBUTEERFRBYHERE LERSIZL2EFHRAE , AERANFERMELE



https://tools.cisco.com/bugsearch/bug/CSCwc82675
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BXEMEER , 55 HCisco Bug ID CSCwj59682F1Cisco Bug ID CSCwm72469,

EESAEN

» Cisco Bug ID CSCwm47108

» Cisco Bug ID CSCwc82675

+ Cisco Bug ID CSCwm72469

+ Cisco Bug ID CSCwj59682
+ Cisco Bug ID CSCwj91341
o Bp A% B AR BR i EY Cisco FXOSHFE HEBR IS F

. B ERBE VPN



https://tools.cisco.com/bugsearch/bug/CSCwj59682
https://tools.cisco.com/bugsearch/bug/CSCwm72469
https://tools.cisco.com/bugsearch/bug/CSCwm47108
https://tools.cisco.com/bugsearch/bug/CSCwc82675
https://tools.cisco.com/bugsearch/bug/CSCwm72469
https://tools.cisco.com/bugsearch/bug/CSCwj59682
https://tools.cisco.com/bugsearch/bug/CSCwj91341
https://www.cisco.com/c/zh_cn/td/docs/security/firepower/2100/troubleshoot_fxos/b_2100_CLI_Troubleshoot/fxos_cli_troubleshooting_commands.html
https://www.cisco.com/c/zh_cn/td/docs/security/firepower/2100/troubleshoot_fxos/b_2100_CLI_Troubleshoot/fxos_cli_troubleshooting_commands.html
https://www.cisco.com/c/zh_cn/td/docs/security/firepower/2100/troubleshoot_fxos/b_2100_CLI_Troubleshoot/fxos_cli_troubleshooting_commands.html
"%09https:/www.cisco.com/c/en/us/td/docs/security/secure-firewall/management-center/device-config/760/management-center-device-config-76/secure-connections-remote-access.html
"%09https:/www.cisco.com/c/en/us/td/docs/security/secure-firewall/management-center/device-config/760/management-center-device-config-76/secure-connections-remote-access.html

XFHEE
BRRAA IR SHSBEEL ANV RIERTRES, FELRUAFPEETS
AHEEBEITISHINE.,

IR MEERIFANSEE, HEREUARTENIFARRIKYE.

Cisco Systems, Inc. ¥ FENFRVERMERNAIBEMSRE, HFRNECERSEEXRAXY (BEiRfH
)



