ZEFMCHE KR , ™" ; FARMX86_64TXX
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Zi# & Cisco Secure Firewall Management Center(FMC) & EIMRA7.6.45f , A RSBEERER
REHEAN , HERUTEIREER : "Platform architecture x86_64 is not supported”, It45iRFE
IEREFH R, ARIGENE T Ingfw B RERT o

i

o HR : BRIR2Bh AEFirepower - 7.6

« FER : BRlZ2pHRiE — EE(FMC/cdFMC/FDM)- 7.6

o BERRA  FMC 7.6.2 , it A4 F7.6.4

s EZ1TX86_BAEREMN T A LU

s AREMABESFMCIR XM RS EFHEE N ngfw B FAH<ER
« TELLHIMIRHBIFCisco Bug IDFSZE 7 RUUNERMBRR G &

XESTFMUA T WMRZMERBE T EESNngWE ZMS BN AREE , 2B FREARRE
R EHESMAFaRBER,

EEZREX TIFREIFMC CLI

ERFMC CLIH# A & RER LUK ElrootiX bR o
> expert
admin@device:~$ sudo su

Password:
root@device:/Volume/home/admin#

SRMEREFZHILHEANE
FHEREHARADEAEE R, URENGWIHRRBEFE.



root@device:/Volume/home/admin# cd /
root@device:/# 1s -halts

RO HECEENGWHNFEO €

total 101K
4.0K drwxrwxrwt 23 root root 4.0K Jan 9 06:51 tmp
1.0K drwxr-xr-x 6 root root 1.0K Jan 9 06:50 boot

4.0K drwxr-xr-x 3 root root 4.0K Dec 2 11:28 ngfw <======

EEALREMRERERER

REMEMURERS , ERETRTEXFNTFAaRUNBEERRER.
R R R K R AR T LR e R o A R R :FAILURE SCRIPT. Vel dedehddNdd AN A Ndd Nl ndhn
[260108 12:35:56:668]

SCRIPT NAME: 000_start/000_check_pTatform_support.sh

RECOVERY MESSAGE: Fatal error: Platform architecture x86_64 is not supported. Supported architecture(s)
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAANAAAAAAAANAAAAAAAAAAAAAAAAAAAAAA

SEHEfRRFE - EdnR/ngfwB X

EfREEA |, BF/ngfwBE R ( WR7EFE ) EGAN/ngfw.olde XF TR IEARBEAIRBIFEEMER
%1,

mv /ngfw /ngfw.old

EE AR, HARINEASELATFEE - LEHITRETA é?iikgfﬂﬂﬂgﬁﬁiﬁiﬁ%o EHE
SMEZ I SEIIEMITREW ZF EFEE R HNIERG T,

EFETAHREZBRRE

k) %E%E,E%ﬁiﬁﬂ*&)ﬁ%’%)ﬂ#ﬁ EMZBIEWERT , EEZERRESREEY K mMAF
SHILBIER , N AFFMCHREKE# 1T,

LABT IR AV B 0 B 4 R 4R iR e FBh OB UL K B . BREFERBZ XM FHBEFRALRIZF , A



AR ZRER | HBEIEEFMCHRMITEMRLUG T,

# cd command-outputs/

# cat 'echo == ROOT ==_ cat root-.bash_history_ echo ""_ for USER in “T1s -Volume-home-"_ do echo == _{U
ngfw
pigtail all -outfile /ngfw/var/common/configuration_import.log <======

sudo cat /ngfw/var/log/messages | grep sftunnel

—BNRATNSFER, BT RIITERMFMC 7.6.2.12]7.6 409 A4,

IEXPN

HTFMCREBXH4REPFEFEENAN/NgWE R , ARERBERIRERN, HWHEREFEREN , ARBHAK
Bt B EPRIRNIX86_64 ( TXHF ) MF=i386 ( X#F ) » BAREECisco Bug ID
CSCws69999 T IR kR, RHIRA S B HIMAAXERFE | Cisco Bug ID CSCvy958093| f 7 X Le k4

o

EESAEN

« BRIREID CSCws69999 - FMC@’%“/ngf\N”E x, SEEEHERELN
- BRUBEID CSCvy95809 — = 1Tsnort2fYSFR L8 A Crashinfoll A& |, Bi& & TEHREFI7.0
s BRIEARTFMTE



https://tools.cisco.com/bugsearch/bug/CSCws69999
https://tools.cisco.com/bugsearch/bug/CSCvy95809
https://www.cisco.com/c/zh_cn/support/index.html
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