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ERINE 2 A EHCall Homes B eeL 5 |, B F M show license statusfifo

AN

Eretkm -

<#root>

ASA#

show | i cense status

Smart Licensing is ENABLED
Utility:
Status: DISABLED

Data Privacy:
Sending Hostname: yes
Callhome hostname privacy: DISABLED
Smart Licensing hostname privacy: DISABLED
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Version privacy: DISABLED

Transport:

Type: Smart <----
URL: https://smartreceiver.cisco.comlicservicel/license <----

Proxy:

Not Supported
VRF:

Not Supported

Callhome:

<{froot>

ASA#

show | i cense status

Smart Licensing is ENABLED

Utility:
Status: DISABLED

Data Privacy:
Sending Hostnhame: yes
CalThome hostname privacy: DISABLED
Smart Licensing hostname privacy: DISABLED
Version privacy: DISABLED

Transport:

Type: Call hone <----

RINERT , EEASEAMIASAMA L | R Asmartreceiver.cisco.comfi# R o] IA 14 [A] @
Zgta , BEHIES M NS ERE FCallhome, BiFEE , CallhomefI R EHER , RitkiE
BRREEZEEIEMERELNBXEREEEH,

ZCallhomely & BE/L B

AA =,
g 1T

<ffroot>
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ASA#
configure term na

ASA(config)#
ASA(config-smart-Tic)#

transport type

smart-1ic-mode mode commands/options:

cal | honme

Use Smart Call Home as license message transport
smart Use Smart Transport as license message transport
ASA(config-smart-Tic)#

transport type call hone

ASDM:

Configuration > Device Management > Licensing > Smart Licensing

[E) Cisco ASDM 7.24(1) for ASA - Ewpmn - m] b
File View Tools Wizards Window Help Type topic to search £d I I | lll
P P ]
@Hﬂm[a Manitoring JBS!\IE Gﬂgﬁ!ﬁ OBal:k Qcor..ard ?H&b CISCO
Device MHanagement o %  Confiquration > Device Management > Licensing > Smart Licensing (=]
= ﬁ' Management Access -
= @ Licensing To configure an HTTP proxy for Smart Licensing using Call Home, go to Smart Call-Home. If you are using Smart Transport, configure the HTTP proxy on
ST s .
2] Q System Image fConfiguration B Enable Smart icense configuration
1l High Availabilty and Scalability
& {8 Logging Feature Tier: Essentials
{B] Smart Call-Home .
m - Web S ty Throughput Level: 2G w
{3 service Module Settings i N . . :
4 (] Usersfaaa For & more detabed overview on Cisco Licensing, go to cisco.com/go /licensingguide.
11 [F3 Certificate Management - -
& IF‘ Privacy  [JHostName (O] Version
B 4 DNS
REST API Agent
= .ﬁdvunc!d
(- T8 Address Pools
*t ARP
] Bridging Registration
Embedded Event Manager Utility
Yk HTTP Redirect
&) History Metrics Proxy URL
—utr) 1PV Neighbor Discovery Cache Proxcy Port
: i’MaslerPaasﬁ‘use
. _ R . Configure Utiity Mode
&Wm () Enable Standard Uity Mode
15 Firewal Custom ID
= Customer Company Identifier
g;jgmmmessm
Customer Company Name:
ﬁgu-ﬁn&m\w E——
%Dﬂhwt : = =

¥

Apply Reset

Configuration changes saved successfully. i - 86 SR ) 5/7/26, 12:34:20 AMUTC
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<tfroot>

ASA#

configure

t er m nal

ASA(config)#
ASA(config-smart-1ic)#

transport type

smart-1ic-mode mode commands/options:
callhome Use Smart Call Home as Ticense message transport

smart

Use Smart Transport as license message transport
ASA(config-smart-1ic)#

transport type snart

ASDM:

Configuration > Device Management > Licensing > Smart Licensing



[} Cisco ASDM T.24(1) for ASA SIS

File View Toels Wizards Window Help

@m@ Montorng | save (@@ refiesh | Q) Back () Fornard | D e

Device Management g 8

4 B Management Access
=1 88 Licensing
[*45mart Licensing |
11- 38 System Image/Configuration
G- High Avaiabilty and Scalabiity
@ {1 Logging
1) smart Cal-Home

1 £ Users/aaa
@ [E3 Certificate Management
& {8 DHCP
- i) DNS
{5 REST APT Agent
=& Advanced
-1 Address Pools
[ @ ARP

Configuration > Device Management > Licensing > Smart Licensing

- a X

NI
cisco

m]

Configuration changes saved successfully.

REBXZHF
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To configure an HTTP proxy for Smart Licensing using Call Home, go to Smart Call-Home. If you are using Smart Transport, configure the HTTP proxy on

this page.
|8 Enable Smart license configuration
Feature Tier: Essentials -

Throughput Level: 26 o

For a more detaded overview on Cisco Licensing, go to cisco.com/go/licensinggquide

Privacy || HostName [ Version
Transport () CallHome () Smart Transport
Configure Transport URL

Registration

Uity

[Proxy URL

[Proxy Port

Configure Utiity Mode

[C) Enable Standard Utiity Mode
Custom ID
Customer Company Identifier
Customer Company Name:
Customer Street

- -

Apply

Reset

W B RN

B s/, 12:34:20 AMUTC

MR BN IFEEE R B ERE S https:/smartreceiver.cisco.com , 5B 7 NE AR MR O[5
OEEseFritE TRENRE,

T~

<#root>

ASA#configure terminal

ASA(config)#

license smart

ASA(config-smart-1ic)#

transport proxy cisco-I|ab-proxy.cisco.comport 80 <----
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MASDM , Configuration > Device Management > Smart Licensing

Cisco ASDM 7.24(1) for ASA - WNNRGEGN——= - (] x
File View Tools Wizards Window Help Go
_ NImie
: = e (3
m[juom (e sove Q¥ refrean | QY rock romsrd| D e ciSCo
Device Management g 2 onfiquration > Device Management censing > Smart Licensing a
4_1'5' Management Access
- @ Licensing To configure an HTTP proxy for Smart Licensing using Call Home, go to Smart Call-Home, If you are using Smart Transport, configure the HTTP proxy on
Pt Licensing this page.
#- 88 System Image Configuration {8 Enable Smart license configuration
#)- g High Avadability and Scalability
- {3 Logging Feature Tier: Essentials -
{E] smart Call-Home )
Cloud Web ity Throughput Level: 2G b
Service Module Settings .
+) £ Users/AAA For amore detaled overview on Cisco Licensing, go to cisco.com/qo/licensingquide
+- [E9) Certificate Management Priv. ) Host Versi
] acy ) Name (] Version
¥ ﬁ DS Transpart () CallHome () Smart Transport
REST &PI Agent
L Advanced Configure Transport URL
513 Address Pools © Default () Custom URL
] mp
5 Bridging Registration
8] Embedded Event Manager Utiity
ik HTTP Redirect
- 5] History Metrics Proxy URL | ciscodab-proxy.dsco.com
el IPV6 Neighbor Discovery Cathe proxyPort |80
b i' Master Passphrase
S — T Configure Utiity Mode
g, Device sewp () Enable Standard Utity Mods
g} Firewal Custom ID
Customer Company Identifier
gé Remote Access VPN
Customer Company Name
ﬁ i Customer Street
Eguwh!mnmwﬂ ERCI S
» Apply Reset
Configuration changes saved succassfuly. == - 2B S R 8 5/7/26, 12:34:20 AMUTC
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Cisco bug ID CSCwr56980”,

CallhomefEf¥Smart Transportfii B 7 BRIAE XA AT A, E/igACallhomel&I |, 53K
B AJRTE ¥ 7] B & FR % B 7 Callhome:

<ffroot>

ASA#

show run license

Ticense smart

[..]

transport type call home <----
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ROBAMEITRITHNELRSRL  EHBELETHEARBFLIEF LN , ARIENEE
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m= A

FM : ASATTEER EREM R

RS : ASABIREN , TEEEM(/NFI0K).

<#root>

Registration:
Status: REGISTERED
Smart Account: Cisco Systems, TAC
Virtual Account: EU TAC
Export-Controlled Functionality: ALLOWED
Initial Registration: SUCCEEDED on Jan 12 2026 13:09:43 UTC
Last Renewal Attempt: None
Next Renewal Attempt: Jul 11 2026 13:09:43 UTC
Registration Expires: Jan 12 2027 13:04:42 UTC

License Authorization:
Status: AUTHORIZED on Jan 12 2026 13:11:25 UTC

Last Conmuni cation Attenpt: FAILED on Jan 12 2026 13:11:25 UTC <----
Fai | ure reason: Conmuni cati on nessage send error <----

Next Communication Attempt: Jan 12 2026 13:11:55 UTC
Communication Deadline: Apr 12 2026 13:04:55 UTC

FRIRZGIR -

1. BIAR R LB E /W B 8eiF Al 4% 5 /5 & R Smartz Callhome,
2. BERINRZ AT AT H EIAMEN A RS ES  BARDNSHMEE T/

: smartreceiver.cisco.com(G& A T & gE4% #i) Zitools.cisco.com(G& A F Callhomef& i)
3. MEEERE , BISTUTHSEFRFIEEN | WrAEHREEY 5 HRIT,
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S ASATTE IR & R PUEZ 90K

RS EETIERNEBE , FERRTTIINNRERLKZIRE. RE

AnyConnect2ERFIAFHA , FLE#HPRHIH 100 kbps.

<#root>

Registration:
Status: REGISTERED
Smart Account: Cisco Systems, TAC
Virtual Account: EU TAC
Export-Controlled Functionality: ALLOWED
Initial Registration: SUCCEEDED on Dec 15 2022 02:52:47 UTC
Last Renewal Attempt: FAILED on Dec 29 2025 07:20:08 UTC
Failure reason: Communication message send error
Next Renewal Attempt: Dec 29 2025 07:20:38 UTC
Registration Expires: Jun 02 2026 03:15:26 UTC

License Authorization:
Status:

AUTH EXPI RED

on Dec 29 2025 06:37:55 UTC

Last Conmuni cation Attenpt: FAILED on Dec 29 2025 06:37:55 UTC <----
Fai | ure reason: Conmuni cati on nessage send error <----

Next Communication Attempt: Dec 29 2025 07:37:55 UTC
Communication Deadline:

DEADLI NE EXCEEDED <- - - -

<{froot>

Licensed features for this platform:

Maximum VLANs : 1024
Inside Hosts : Unlimited
Failover : Active/Active
Encryption-DES : Enabled
Encryption-3DES-AES : Enabled
Security Contexts : 2
Carrier : Disabled
AnyConnect Prem um Peers : 2

<<

AnyConnect Essentials : Disabled



Other VPN Peers : 10000

Total VPN Peers : 10000
AnyConnect for Mobile : Disabled
AnyConnect for Cisco VPN Phone : Disabled
Advanced Endpoint Assessment : Disabled
Shared License : Disabled
Total TLS Proxy Sessions 12

Botnet Traffic Filter : Enabled
Cluster : Enabled
fRRBIR

1. WINRF LB E M & BE1T Al 4% Hi 5 & = Smart Transportzf Callhome,
2. BN WAER % A AT H ENAAE R Y ARSS 85 , BIRDNSHEMTIEE TE

. smartreceiver.cisco.com(i& i F & BE% #ii) Htools.cisco.com(i& A F Callhome4% %)
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m=C

S ASATERBEL R ERTFARNEL - FREFEI.

KA  MRRBESWANERRVNERNERRM—FRER , WeR AR THEES , X2ERAS

HIZFITIRE (BINE ) o TRAIRRSRVPNARHT, HIERE XMNFD 75 RHUSSHA R,

<ttroot>

Status: REGISTERING - REGISTRATION IN PROGRESS
Export-Controlled Functionality: NOT ALLOWED

Initial Registration: FAILED on Dec 16 2025 12:59:29 UTC
Fai |l ure reason: Conmuni cati on nessage send error

Next Registration Attempt: Dec 16 2025 14:00:10 UTC

License Authorization:

St at us: EVAL MODE

1. \BINRE LEEN SRR I 5 AN B aekaEiCallhomett fi,
2. BRI & Al AR AT H 2R MR R BRSS 28 | FARDNSHEEATIER T1F

. smartreceiver.cisco.com(i& i F & #&4% #i) Htools.cisco.com(3& A F Callhome% #i)
3. MEEREE , BHITUTHRIEMESE : license smart register idtoken [TOKEN],



https://smartreceiver.cisco.com
https://smartreceiver.cisco.com
https://tools.cisco.com
https://tools.cisco.com
https://tools.cisco.com
https://smartreceiver.cisco.com
https://smartreceiver.cisco.com
https://tools.cisco.com
https://tools.cisco.com
https://tools.cisco.com

4. “BONRERE" , AN REREXEMNBHXEENE R TSN, BIfFEE license smart”F
E3 TEE T “transport type callhome” A A call-home , TR IEM S BRI AZEFH B RZ
MAREFEE , LBRIRERBINZEE,

5. REZFFAMENMEZRESSE , BEIMRE 51T M A M H EZES G 8T 7 license
smart” FHE R T & & “transport type callhome” R RF A A& , B A EEEET
smartreceiver.cisco.coms.

U HEER

- EWR A LU B smartreceiver.cisco.com , 3 B B IE#E EDNSLA 4T ILFQDN,
o ALARFERIBRAHTTPAMF AT,

- debug http 255

- debug license agent all

- debug license 255

- ERIMEANRHFIRATESBEZANE, RIEAETUTRERT

'Cisco Bug ID CSCwp10957": 21 Cisco ASARKHIRAMK T9.20(4)14. 9.22(2)145%9.23(1)22 , N7
EHRE,

'Cisco Bug ID CSCws62173": fN RASATE AR 4K T9.20(4)22, 9.22.3809.24(1)98 R £ Bh K 3%
2100(FP2100)% 5| F A £iE1T , NEEHRRE,

HXER

- BRILZ S REASAENIZE/ECLIELEIER . 9.20
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