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2025-01-18 10:38:00,540 ERROR [https-jsse-nio-10.205.1.7-8002-exec-10][[]] cisco.ise.portalwebaction.c
com.cisco.ise.portalwebaction.exceptions.PortalWebActionException: Exception encountered in Flow Proces
at com.cisco.ise.portalwebaction.controller.PortalStepController.transition(PortalStepController.java:l
at com.cisco.ise.portalwebaction.controller.PortalPreResultListener.handleStepTransition(PortalPreResul

Caused by: com.cisco.cpm.guestaccess.flowmanager.exception.FlowProcessorException: Software Error

at com.cisco.cpm.guestaccess.flowmanager.processor.PortalFlowProcessor.getNextTransition(PortalFlowProc
at com.cisco.ise.portalwebaction.controller.PortalStepController.transition(PortalStepController.java:8

. 58 more

Caused by: org.hibernate.LazyInitializationException: could not initialize proxy [com.cisco.cpm.guestac
at org.hibernate.proxy.AbstractLazyInitializer.initialize(AbstractLazyInitializer.java:170) ~[hibernate
at org.hibernate.proxy.AbstractLazyInitializer.getImplementation(AbstractLazyInitializer.java:310) ~[hi
at org.hibernate.proxy.pojo.bytebuddy.ByteBuddyInterceptor.intercept(ByteBuddyInterceptor.java:45) ~[hi
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https://tools.cisco.com/bugsearch/bug/CSCwq58770
https://tools.cisco.com/bugsearch/bug/CSCwq58770
https://tools.cisco.com/bugsearch/bug/CSCwq58770
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