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- Firepower Management Center (FMC)

- FMC CLIBVE AR IR,
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HFRER
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%i% "Remote FMC is not updated successfully. Complete the update on remote FMC before updating this peer" i—"'lf@%ﬁtﬂ'
FZFMCETAMHAN BEEBMNREN , A2 REFMC GUIL, HERFTATEIZEZRZNHR.
UTFRGUIFHFIREHRMNERSR :

Overview Analysis Policies Devices Objects AMP Intelligence
Error
Remote FMC is not updated successfully
o ; N

Complete the update on remote FMC before
updating this peer

th 7] BAGE A & SR K 8y S cat /var/log/httpd/httpd_error_log.1 WFMCREICLIBE R | grep -i 'ERE
FMC',

> expert
root@FMC:~$ cat /var/log/httpd/httpd_error log.1l | grep -i 'Remote FMC'

[Mon Jan 30 07:20:10.062741 2022] [cgi:error] [pid 5906] [client 192.168.1.10:45267] AH01215:
(Remote FMC is not updated successfully. Complete the update on remote FMC before updating this
peer.) in /usr/local/sf/htdocs/admin/update.cgi:331 at /usr/local/sf/lib/perl/5.10.1/SF.pm line
120.: /usr/local/sf/htdocs/admin/update.cgi, referer:

[Mon Jan 30 07:22:43.370986 2022] [cgi:error] [pid 15376] [clien 192.168.1.10:45267] AHO01215:
(Remote FMC is not updated successfully. Complete the update on remote FMC before updating this
peer.) in /usr/local/sf/htdocs/admin/update.cgi:331 at /usr/local/sf/lib/perl/5.10.1/SF.pm line
120.: /usr/local/sf/htdocs/admin/update.cgi, referer:
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MFMC GUIs | 3 ZHelp > About AT IAHARFHANFMC LB #i44 T, VDB, SRUFGeoDBHIKR
AEHEE, XLEEBRE R T RKEGUIBIHAR K T NFMCHR A IL & 89 R4
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MCLIEHAF B IEFMC EVDB, SRUMIGeoDBRRZA K RER 7S

HEFMC CLINERERT , £LFERIUIVDB, SRUNGeoDBEFMREETLLTEEHAFKIHA
FMC £ B RAEMHE,

AR xS oP , HEANMARESNRGIRAE X HRHstatus.log. X LERR AR AR S H-3k
DMEINEFMC L XHRIEE, Fli0 , MR REFEFMC LAVDBIRA X #HX 2 “vdb-4.5.0-
338", MEMUTIER —XHXTREHRNFMC, M4 , EWAFMC LEA T Scat
Ivar/log/sf/vdb-4.5.0-338/status.logte ZVDBH E IR, E#H#EA TSRUMGeoDBE .
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EFMC CLIW T REX T , £/ Lt an & cat var/log/sf/<vdb-image-folder>/status.log 3 iF VDB E #i

RERY. U TRVDBEIHRZEMN RHA

root@FMC:~$ cat /var/log/sf/vdb-4.5.0-338/status.log
state:running
uil:The install has begun

ui:[ 0%] Running script pre/000_start.sh...

ui:[ 4%] Running script pre/010_check_versions.sh...

ui:[ 8%] Running script pre/011_check_versions.pl...

ui:[12%] Running script pre/020_check_space.sh...

ui:[15%] Running script pre/500_stop_rna.pl...

ui:[19%] Running script pre/999_finish.sh...

ui:[23%] Running script installer/000_start.sh...

ui:[27%] Running script installer/100_install_files.pl...

ui:[31%] Running script installer/200_install_fingerprints.sh...
ui:[35%] Running script installer/300_install_vdb.sh...

ui:[38%] Running script installer/400_install_rdps.pl...

ui:[42%] Running script installer/420_delete_obsolete_ids.pl...
ui:[46%] Running script installer/450_resave_detectors.pl...

ui:[50%] Running script installer/525_export_compliance_policies.pl...
ui:[54%] Running script installer/600_fix_dbcheck.sh...

ui:[58%] Running script installer/605_install_dbcheck_upgrade_script.sh...
ui:[62%] Running script installer/610_install_missing upgrade_script.sh...
ui:[65%] Running script installer/615_purge_vdb_149_log.sh...

ui:[69%] Running script installer/900_update_version.sh...

ui:[73%] Running script installer/901_update_db_version.pl...

ui:[77%] Running script installer/950_reapply to_sensor.pl...

ui:[81%] Running script installer/975_export_data.pl...

ui:[85%] Running script installer/999_finish.sh...

ui:[88%] Running script post/000_start.sh...

ui:[92%] Running script post/500_start_rna.pl...

ui:[96%] Running script post/999_finish.sh...

ui:[100%] The install completed successfully.

uil:The install has completed.
state:finished

RESRURERRS

FEFMC CLINEREX T , £/ a5 cat var/log/sf/<sru-image-folder>/status.log % iF SRUE # =&

BRY. A TRSRUKINZERN KA :

root@FMC:~$ cat /var/log/sf/sru-2021-05-03-001-vrt/status.log
state:running
ui:The force install has begun.

ui:[ 0%] Running script pre/000_start.sh...

ui:[ 5%] Running script pre/010_check_versions.sh...

ui:[11%] Running script pre/020_check_space.sh...

ui:[16%] Running script pre/999_finish.sh...

ui:[21%] Running script installer/000_start.sh...

ui:[26%] Running script installer/050_sru_log_start.pl...
ui:[32%] Running script installer/100_install_files.pl...
ui:[37%] Running script installer/510_install_policy.pl...
ui:[42%] Running script installer/520_install_rules.pl...
ui:[47%] Running script installer/521_rule_docs.sh...

ui:[53%] Running script installer/530_install_module_rules.pl...
ui:[58%] Running script installer/540_install_decoder_rules.pl...
ui:[63%] Running script installer/602_log_package.pl...

ui:[68%] Running script installer/900_update_version.sh...
ui:[74%] Running script installer/999_finish.sh...

ui:[79%] Running script post/000_start.sh...



ui:[84%] Running script post/500_copy_contents.sh...
ui:[89%] Running script post/900_iru_log_ finish.pl...
ui:[95%] Running script post/999_finish.sh...
ui:[100%] The force install completed successfully.

ui:The force install has completed.
state:finished

BEGeoDBLZERE

EFMC CLINERER T , £ &S cat var/log/sf/<geodb-image-folder>/status.log % if GeoDBE
MRERIN. LT 2GeoDBRIIZ M RHI

root@FMC:~$ cat /var/log/sf/geodb-2022-08-02-100/status.log
state:running

ui:The install has begun.

ui:[ 0%] Running script installer/200_prechecks.pl...

ui:[33%] Running script installer/500_install_country_map.pl...
ui:[67%] Running script installer/601_fix_country.pl...
ui:[100%] The install completed successfully.

ui:The install has completed.

state:finished

MRZHEALAMBAHTFEARERMAR , &7 LAMstatus.logF B R KM EFHNEHR, UTR
FMC L GeoDBZ % K MK 7R 4 :

root@FMC:~$ cat /var/log/sf/geodb-2022-07-17-100/status.log
state:running
ui:The install has begun.
ui:[ 0%] Running script installer/200_prechecks.pl...

[33%] Running script installer/500_install_country map.pl...
ui:[67%] Running script installer/601_fix_country.pl...

[67%] Fatal error: Error running script installer/601_fix country.pl

MCLIBEHARFMCH B AR A b T REFERS

EFMC CLINERER T , A &5 cat /etc/sf/patch_history3iEHANFMCR A L% 7 R MY AR A
FIEAWEF, BTG STRIANMC ENEMREE, A TRECLIFANT REE A RAE

root@FMC:~$ cat /etc/sf/patch_history

6.2.3-83

6.6.0-90 6.6.4-59 6.6.5-81 Hotfix_ DE-8_ 413769962 <<<<<<<<<<< Here the FMC seems to have a
Hotfix installation image that is not present from the other FMC

——————————————————————————————————————————————————————————————————— root@FMC:~$ cat
/etc/sf/patch_history

6.2.3-83

6.6.0-90 6.6.4-59 6.6.5-81

ER—FSREFMCHRABERFNREREBKY , EFEEREWBRER 4R status.log:

root@FMC:~$ cat /var/log/sf/Cisco_Firepower_ Mgmt_Center Hotfix DE-6.6.5.2/status.log

ui:[98%] Upgrade complete ui:[99%] Running script

999_finish/999_z must_remain_last_finalize_boot.sh... ui:[99%] Running script
999_finish/999_zz_install_bundle.sh... ui:[100%] The system will now restart services. ui:System
will now restart services. ui:[100%] Installation completed successfully. ui:Upgrade has
completed. state:finished

L RGIEIEA T REFFETHARH —NFMCH , ME —PMERBIEEIT .



TP HERR

BERIER , BBFAMFMCHCLIITFIRRILEEN , HU AT AE,

Disclaimer: Root access to the FMC devices is required in order to execute the commands under
this section. Please use caution when running commands from the root of the FMC.

VDB, SRUFIGeoDBZE 38l &

¥EVDB, SRUSGeoDBE#RIA G , FEN CLIS install_update.pl /var/sflupdates/<image-
file> —force\ ITF BB R, LT EGeoDBE I F 358 Hl L& R A :

> expert

root@FMC:~$ sudo su

<Enter the root password>

root@FMC: # install_update.pl /var/sf/updates/Cisco_Firepower_ GEODB_FMC_Update-2022-08-02-
100.sh.REL.tar --force

SR : f£Ainstall_update.pléy S EABGHFNLTBE , MRBIFTR. EBHMCLIRES
B, W EUEE ftar. gz ¢
BAIEFRIER B

NTBMEFBIEFRE  EEETREIEFXHHRERESIFMC , HPEIEFXHTE
B GUIZCLIFF#E

MFMC GUI:

% Z8ystem > Updates > Product Updates 3 £ EZ KA 4NT RAS, AEE dhinstaliE T H &2 H
EREWNTHRE , RARHRERE,

. Firepower Management Center

sion: 7.0.2

build 338 ( 2020-09-24 12:58:48 )

Available Updates Readiness History

MFMC CLI:

EMFMC CLIZEHM4/ANT |, ERHENERFARXH LZEIFMC CLI LR EERIvar/log/sf/ , REIN
{79 install_update.pl /var/log/sf/<image-file>, ltinSER—RELEITHERAER , UERMNKEE
HE, UTEMCLIZEXNT K RA



> expert

root@FMC:~S$ sudo su

<Enter the root password>

root@FMC: # install_update.pl /var/log/sf/Cisco_Firepower Mgmt_Center_ Hotfix DE-6.6.5.2

MBRSSHAFE A |, {5 A Sinstall_update.pl - detach /var/log/sf/<image-file> £ G AIE1TL %
o X% | BIEFESSHAFEXRIAGE , AR BEEETT,

LRl
VDB, SRUZGeoDBE

FHmEIRESTKE , 7L Hcat lvar/log/sf/<image-version-folder>/status.log & MCLIRIE %
FIRDS , HAB1TVDB, SRUMGeoDBE#T. LA T RGeoDBRK T &% Hstatus.logfi i #Y R

root@FMC: /Volume/home/admin# cat /var/log/sf/geodb-2022-08-02-100/status.log
state:running

ui:The force install has begun.

ui:[ 0%] Running script installer/200_prechecks.pl...

ui:[33%] Running script installer/500_install_country_map.pl...

ui:[67%] Running script installer/601_fix_country.pl...

ui:[100%] The force install completed successfully.

ui:The force install has completed.

state:finished

BHEFRIEHIEBFEM

FHEREFHE , MCLIIRIT T B cat /var/log/sf/<patch-image-folder>/status.log S 3 iE bt 22 2% B9 4R
o T R I Z K status.logfi H i R Al

root@FMC: /var/log/sf/Cisco_Firepower_Mgmt_Center_Hotfix DE-6.6.5.2# tail -f status.log
ui:[98%] Upgrade complete

ui:[99%] Running script 999_finish/999_z_must_remain_last_finalize_boot.sh...

ui:[99%] Running script 999_finish/999_zz_install_bundle.sh...

ui:[100%] The system will now restart services.

ui:System will now restart services.

ui:[100%] Installation completed successfully.

ul:Upgrade has completed.

state:finished

AR MREZHRTAXEFRENSRE , BRDATE , BFRERTACRERESFER.
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