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Cisco Software Central

Download and manage
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Manage Smart Account EA Workspace Manage Entitlements
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Services & Support | Smart Accounts  Ordering  Smart Services  CCIE  Partners | PICA Users

Do you need additional access 1o services and support? Assodiate your Cisco Account with your company service contracts, Bill-to IDs, or product seral numbers for either full
support or downloads only access.

Your Current Access ‘four Access Requests
Grant Access for Users From
Mot shown: Contracts with downloads only access Other Companies
Contract Number & * Billte 1D ﬁ Administrators For Access Issues
. .
- Find Access - | - Find Access - K4 emai

Mo data avaitable in table Your Current Access

Shaowing 0 to 0 of 0 entries For covered products, you have

full suppert access:
Open a Suppon Case
Downloads
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Add Access

Wihat type of access are you requesting?

(") Software Download, support locts, and entitled content on Cisco.com

@ TAC and RMA case creation, Software Download, support 1ools, and entitied
content on Clsco.com

Your entitiement to services is defined by your contract's coverage terms.

I you are an end cusiomer who purchased a Partner-Branded Service support
contract, you are only entitied to Software Download, support tools, and entitbed
content on Clsco.com, and must contact your Reseller in the event that TAC
support or RMA is needed.
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In order to receiwe Full Support Access 1o products coverad by your service confract{s), associate your Cisco Account to the senvice contract either
directly, or through the Bill-to 1D

Bill-to 1D(3) o

Choose this option i you are a pariner, or If your company purchased senvice directly from Clsco, Bill-io 1D requests are sent io
YOUT COMPany Contrac
under that Bill-to ID

dministrator for review.  approved, you will be authorized o obtaln support on all of the contracts

® Specific Contracts)

15 option if you purchased service through a partner, of if you only need Support access 1o specific service

I ) By Service Coniract \Iumhe';s;] ' ] e
OR
By Serial Number =

All submitted requests will be reviewed by an administrator

| Submit |
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https://www.cisco.com/c/zh_cn/support/index.html
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