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Webex Contact Center Setup Assist PackageFifff &R

FRHE A I i #5053 Webex Setup Assist Package

wlutln WebEx Contact Center Set-up Assist

CISCO | A-FLEX-3-CC-CX @ new

"\ Subscription
3 USD 91,000.00

Expand All - Collapse All

© Reset Configuratic

Onboarding Services

PRODUCTS
Onboarding Services Core

Webex Setup Assist Comtact Center Core
Extra Small
SVS-CCSA-XS

Webex Setup Assist Contact Center Core
Small
SVS-COSA-S

Webex Setup Assist Contact Center Core
Medium
SVS-CGSA-M

Webex Setup Assist Contact Center Core
Large
SVS-CCSA-L

e Webex Setup AssistisINET 2L

Onboarding Services Add-Ons.

Additional DTMF IVR Scripts
SVS-CCSA-ADD-IVR 1]

Additional Cut Over Events
SVS-CCSA-ADD-COE (51}

Additional Agent Only Onboarding &
Activation
SVS-CCSA-ADD-ACA 3}

Additional Training Services

SVS-CCSA-ADD-TRAIN [5])

Additional Database Dips
SVS-CCSA-ADD-DBOWP [[E])

Enter Qiy to see List Price

Enter Qty to see List Price

Enter Oty to see List Price

UNIT LIST PRICE

Take an action 1o see the List
Price
Per Each

91,000.00

Per Each

Take an action 1o see tne List
Price

Per Each

Take an action to see the List
Price

Per Each

Per Each

Per Each

9,000.00
Per Each

15,000.00

Per Each

Per Each

Nt Added

Mot Added

Nt Assea

STATUS

Mot Added

QUANTITY

Eacn

(evr 2 i)

+ Aga

+ Add

§ Delote

W Delete

+ Add

ACTION

N swap

W Delete

N swap

W Swap

~

Select the package required based on

< customer needs

« X-Small: Up to 50 Agents

+ Small: Up to 125 Agents

+ Medium: Up to 250 Agents

« Large: Up to 400 Agents

Additional details of the key features included
in the packages are listed in previous section
of the ordering guide.

Additional details of the Add on offered are
listed on the previous section of the ordering
guide.

h
Add the quantity for the Add on required.
h

ANRAEH) B A AR RS AT SRR AR SR, B L TR 2 100040, M giRgs — #5535 (AS-T)HLK], it Fnschi

(PDI) AR %5 8:AS% 1 SOW PDIAR S5 AT LA#h Fe sl A AR 55
NG B E SCEMARAY, 1EHERCX 55 14 42 BE(BDM) IR A

TERAFFAA BT, SRk s eI
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wluin | WebEx Contact Center Set-up Assist
C-C

CISCO | A-FLEX-3-CC-CX @ mew

Current Terms and Billings

20-Jun-2022 No Auto Renewal

3 Months From 20-Jun-2022 To 19-Sep-2022 Propald Term
Requested Start Date (RSD) of Webex Setup Assist ATO
New Terms and Billing should be set at least 10 business days prior to product
ATO. To provide lead time to properly identify customer
Requested For ) 3 Months from 20-Jun-2022 to 19-Sep-2022
contacts.
0]
Propaid Term
Billing Option: prepaid is the only billing option available
20 Jun 2022 B @® Eftective For 3 Months Term for Setup Assist implementation services is set as

3 months.
O Co-Term to an End Date @

SEALED [E 71T Webex Contact Center Setup Assisti] e, 1%1] BRHA TARIE BIRZ, DAIAJORE. K/ sl
ENEIE

Americas Headquarters Asia Pacific Headquarters Europe Headquarters
Cisco Systems, Inc. Cisco Systems (USA) Pte. Ltd. Cisco Systems International BV Amsterdam,
San Jose, CA Singapore The Netherlands

Cisco has more than 200 offices worldwide. Addresses, phone numbers, and fax numbers are listed on the Cisco Website at https://www.cisco.com/go/offices.

Cisco and the Cisco logo are trademarks or registered trademarks of Cisco and/or its affiliates in the U.S. and other countries. To view a list of Cisco trademarks,
go to this URL: https://www.cisco.com/go/trademarks. Third-party trademarks mentioned are the property of their respective owners. The use of the word partner
does not imply a partnership relationship between Cisco and any other company. (1110R)
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