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RP/0/RPO/CPU0:0Oct 28 12:46:58.459 IST: pfm_node_rp[349]: %PLATFORM-DIAGS-3-PUNT_FABRIC_DATA_PATH_FAILED
Set|online_diag_rsp[24790] | System Punt/Fabric/data Path Test(0x2000004) |failure threshold is 3,
(slot, NP) failed: (0/9/CPUO, 1) (0/9/CPUO, 3)

HI E R EI#Y0/9/CPUO L WINP1FINP3 H 3R [B] &
AIAATE )8 E T B IROH B AR R LR B A AR IR Y RAE VR Ao

E FTomahawk 4%~ (LC) I RYERRSF A G L ( R E QoS ) B2 LML ( EXR
QoS ) LC,

« SE — BRF U &ML
« TR— b BFE L

43 A F8uw O 100 F IKAAMLCLAF LK 124 , KIFLAN/WAN/OTNEG: —PHY CPAK® A 24X
LAN PHY CPAK#% M,

XL CEF Tomahawk:

+ A9K-8X100G-LB-SE
+ A9K-8X100G-LB-TR
+ A9K-8X100GE-SE

+ A9K-8X100GE-TR

+ A9K-4X100GE-SE

* A9K-4X100GE-TR

+ A9K-400G-DWDM-TR
+ A9K-MOD400-SE

+ A9K-MOD400-TR

+ A9K-MOD200-SE

+ A9K-MOD200-TR

+ A9K-24X10GE-1G-SE
* A9K-24X10GE-1G-TR
+ A9K-48X10GE-1G-SE
* A9K-48X10GE-1G-TR
+ A99-12X100GE

+ A99-8X100GE-SE

+ A99-8X100GE-TR



AR 1 BLA99-XTFT KBV E T TomahawkHILCER 45 5 Cisco ASR 9904, ASR 9906, ASR
9910, ASR 9912F1ASR 9922413 F A, ©115Cisco ASR 9006FASR 90108 iz T

EFXENLCH AERS LEML (8BAEQS ) B EMMAIL (EEXQoS)LC, 5EET
TomahawkBILCARE , HIEBANLCESH THTF — SEF — TREH,

« SE — RSA &ML
« TR— L BE LM

XL CE FLightspeed:

* A9K-16X100GE-TR
+ A99-16X100GE-X-SE
+ A99-32X100GE-TR

E TLightspeed-Plus(LSP)WLCH ARSI &1L ( 1858 E QoS ) SHFEE LMl (EX
QoS ) LC,



XLELCETLSP:

* A9K-4HG-FLEX-TR
* A9K-4HG-FLEX-SE

A99-4HG-FLEX-TR
A99-4HG-FLEX-SE
A9K-8HG-FLEX-TR

+ A9K-8HG-FLEX-SE
* A9K-20HG-FLEX-TR
+ A9K-20HG-FLEX-SE
+ A99-32X100GE-X-TR
+ A99-32X100GE-X-SE
* A99-10X400GE-X-TR
+ A99-10X400GE-X-SE

Punt3X # 5B fE 12 BT TR 2 BE 42

AL ERFCPULBITH N ARF 2EMEAREZN MK ERR (NP2 MR
Do

- THHBESENPRHE , AEFEART ZHESHEHLERFCPU,
- BEEALERF ENPHNARENEMINPRITHE —BBINERZTRIRE , TEHN

B B 2702 1T HA M SR B P RV R D B SR iR R B R

« BIUEE , TRABHELERNZARBLER ENCHNARFSEHNEMINPEA -

=Ba , FAEFEINPI AR R M

- B FIZHRBESREIINP(REEI SN ELEAZIEANVQ)EXR ( B4mEDH/NVAl) | F

EZNPHFTBEVQILETT), ATXHERHATHENE , TER—INRH

BRIRZLCEEMNP , EXIZEBTIITAAENP (LA THRENREBER — JRBEEFER ). &
, BMNPAI AR HE20/NVQI(0-19. 20-39. 40-59. 60-79),

EE—08R , RALIZKESINPRIE - MES.

1 min :

against VQI 0, 20, 40, 60 (to all 4 NPs)

2 m_inlllllllllllllllll

5th min : against VQI 1, 21, 41, 61..

6 m_in N INIRIRTRINTRTR]]



FEVQIRRE , BARHPEE IE,
- UXRBAEFNZHBESNREN , NARFAEFAREEER(PFM)$5

K&

<{froot>
RP/0/RP1/CPU0Q:AG2-2#

show pfm | ocati on 0/ RP1/ CPUO

node: nodeO_RPO_CPUO

CURRENT TIME: Apr 7 01:04:04 2022PFM TOTAL: 1  EMERGENCY/ALERT(E/A): 0  CRITICAL(CR): O  ERROR(ER):

Raised Time | S#|Fault Name | Sev|Proc_ID|Dev/Path Name |Handle
———————————————————— s Tttt R et il T R e

Apr 7 00:54:52 2022|0 |PUNT_FABRIC_DATA_PATH_FAILED |ER [10042 >>ID |System Punt/Fa|0x2000004

BEWEBAXPFMERNAERE , BHERUTHTHED

<tfroot>

show pfm |l ocation all

show pfmtrace |ocation all

MREBEEFRXRBEHRREMNS

REBRVFEREE , JUERAUTSHS :

<#root>
show pfm process nane <process_nane> | ocation <l ocation>

>>> location where the PFM alarm is observed

BHRLCHEN
RELC

8x100G%



Slice Based Architecture

2lge youms pajesedas

Per Slice Power Management:
PE1(admin-config)# hw-module power saving location ? slice [0-3]

L

&7 — 8x100G LC

12 x 100GZR 13

Interlaken 2x 8x15G = 240Gbps raw BW
2x 16x 10.9375Gbps 3x Fencer ports
= 350G raw BW

CPU

_______________________________________________________________________

_______________________________________________________________________

bp to 14x115G

* No external TCAM on this card. Only 5Mb internal TCAM
* Due to limited TCAM only L3 Transport/LSR features supported

#12*100G LC
HIELC

A9K-20HG-FLEX-SE/TR
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<#root>
RP/0/RPO/CPUO:AG3_1#

show controllers np ports all location 0/0/CPUO

>>> LCO is installed in slot 2

Node: 0/0/CPUO:

NP Bridge Fia Ports

0 -- 0 TenGigEO0/0/0/0/0 - TenGigEO/0/0/0/9, TenGigE0/0/0/1/0 - TenGigE0/0/0/1/9
1 -- 1 TenGigE0/0/0/2/0 - TenGigEO/0/0/2/9, HundredGigE0/0/0/3

2 - 2 HundredGigE0/0/0/4 - HundredGigEO0/0/0/5 >>>Below is the VQI assignment
3 -- 3 HundredGigE0/0/0/6 - HundredGigEO/0/0/7

RP/0/RPO/CPUO:AG3_1#

sh controller fabric vqi assignment slot 2

slot = 2



fia_inst = 2 >>>FIA 2

VQI = 40 SPEED_100G
VQI = 41 SPEED_100G
VQI = 42 SPEED_100G
VQI = 43 SPEED_100G

VQI = 44 SPEED_100G



VQI = 45

VQI = 46
VQI = 47
VQI = 56
VQI = 57

VQI = 58

SPEED_100G

SPEED_100G

SPEED_100G

SPEED_100G

SPEED_100G

SPEED_100G



VQI = 59

VQI = 60
VQI = 61
VQI = 62

VQI = 63

SPEED_100G

SPEED_100G

SPEED_100G

SPEED_100G

SPEED_100G
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Egress NP congestion > - backpressure to ingress FIA >
Packet is en-queued in the dedicated VoQ -
No impact of the packet going to different egress NP =

[ One VoQ set (4 queues) ] No head-of-line-block issue

pereachiNFinihe/system Backpressure: egress NP = egress FIA >

fabric Arbiter > ingrgss FIA - VoQ

Ingress side of LC1 7 " "“~-.__Egress side of LC2
CPU ,'J, Ll t\~ L =

PHY NP2
PHY NP3 — NP3 PHY

KE #2081 tH BA 51
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Fabrc Interface
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Fabric Interface
andV.oQ.

2: Arbitration
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4: load-balanced .
transmission across -
fabric links
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Local fabric interface Each path is

chip connects route 20/15/115 Gbps based

processor to fabric on the generation of the
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For the FC card each path is 55 Gbps
For the FC2 card each path is 115 Gbps

ERINNNNNENAN]

LCO FIC
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
Lea | Fc E
RPO | FiC |2
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For the FC2 card each path is 115 Gbps
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For the FC card each path is 55 Gbps
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For the FC2 card each path is 115 Gbps
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B RAFENER

- BERZMHINPAILC:

show logging | inc “PUNT_FABRIC_DATA_PATH”
RP/0/RP1/CPUO:0ct 28 12:46:58.459 IST: pfm_node_rp[349]: %PLATFORM-DIAGS-3-PUNT_FABRIC_DATA_PATH_FAILED

Set|online_diag_rsp[24790] | System Punt/Fabric/data Path Test(0x2000004) |failure threshold is 3, (slot,
failed: (0/9/CPUO, 1) (0/9/CPUO, 3)

B ERZIA0/9/CPUO L HINPIFINPI T (8] &,

° EE?&*&%EE ) '\Lﬁﬁikﬁfrun nslotall‘%o
. PFMEIR

<#froot>
RP/0/RP1/CPU0:AG2-2#

show pfm | ocati on 0/ RP1/ CPUO

node: nodeO_RP1_CPUO

CURRENT TIME: Mar 25 12:11:29 2022

PFM TOTAL: 1 EMERGENCY/ALERT(E/A): 0  CRITICAL(CR): O ERROR(CER): 1

Raised Time | S#|Fault Name | Sev|Proc_ID|Dev/Path Name |Handle
———————————————————— s Tttt it aatat e R A ittt
Mar 25 12:03:30 2022|1 |PUNT_FABRIC_DATA_PATH_FAILED |ER |8947 |System Punt/Fa|0x2000004

RP/0/RP1/CPUO:AG2-2#

sh pfm process 8947 | ocation 0/rpl/CPUO

node: nodeO_RP1_CPUO

CURRENT TIME: Mar 25 12:12:36 2022

PFM TOTAL: 1 EMERGENCY/ALERT(E/A): 0  CRITICAL(CR): O ERROR(CER): 1
PER PROCESS TOTAL: 0 EM: 0 CR: 0 ER: 0

Device/Path[1 ]:Fabric Toopbac [0x2000003 ] State:RDY Tot: O



Device/Path[2 ]:System Punt/Fa [0x2000004 ] State:RDY Tot: 1

1 Fault Id: 432
Sev: ER
Fault Name: PUNT_FABRIC_DATA_PATH_FAILED

Raised Timestamp: Mar 25 12:03:30 2022
Clear Timestamp: Mar 25 12:07:32 2022
Changed Timestamp: Mar 25 12:07:32 2022

Resync Mismatch: FALSE

MSG: failure threshold is 3, (slot, NP) failed: (0/9/CPUO, 1) (0/9/CPUO, 3)
PHIBIEERER
— [TTTTTT T '
: | Host !
SR F NPO cPU |
| = By o\ =
s =l = = 4
SN T b @ESEER s « Lo
e F UNeZ <S8F =Zx3% —DIAGS
- |
[ r
1 BRSEE c V"-'-a :
|
| z Way LC |

- DIAGHER#EZERPHILCZRAINRE (UHMBBETERI —2% ).
RP ERYBIE AR

online_diags <===> SPP <===> Fabric <===> NP

LCERWBETRE

online_diags <===> SPP <===> Punt-switch <====> NP



« LCHBINPIREN iz
Foa4HLFEFMNNPHIDIAGSEIIREEMLC CPUEAZIPunt#l , # BFFESIESENPLIRAE
o BAMRATRSEESIRRER, BITAS¥ A28 MNPHHMMREE,

« UHIRIERERE | LCERNIZHI>EA> LC-NP > ( 85 )

« LHHREIREE : LC-NP >EE>TELISHT - LC

W i

<#root>
RP/0/RPO/CPUO:AG2-2 (admin)#
show di agnosti ¢ content |ocation <>

>>> (in cXR)

<#root>
RP/0/RPO/CPUO:AG2-2#
show di agnosti c content |ocation <>

>>> (in eXR)
A9K-8X100GE-L-SE 0/0/CPUO:

Diagnostics test suite attributes:
M/C/* - Minimal bootup Tevel test / Complete bootup level test / NA
B/0/* - Basic ondemand test / not Ondemand test / NA
P/V/* - Per port test / Per device test / NA
D/N/* - Disruptive test / Non-disruptive test / NA
S/* - Only applicable to standby unit / NA
X/* - Not a health monitoring test / NA
F/* - Fixed monitoring interval test / NA
E/* - Always enabled monitoring test / NA
A/I - Monitoring is active / Monitoring is inactive

n/a - Not applicable

Test Interval Thre- Timeout

ID Test Name Attributes (day hh:mm:ss.ms shold ms )




1) CPUCtriScratchRegister ---------- > FBRENFHFFEA 000 00:01:00.000 3 n/a

2) DBCtrlScratchRegister ----------- > FBFNFHFFFA 000 00:01:00.000 3 n/a

3) PortCtriScratchRegister --------- > FBRENFHFFEA 000 00:01:00.000 3 n/a

4) PHYScratchRegister -------------- > FBHENFFHFHFA 000 00:01:00.000 3 n/a

5) NPULoopback ------------cc—- > FRENF*HFA 000 00:01:00.000 3 n/a
<#root>

RP/0/RPO/CPUO:AG2-2#

show di agnostic result |ocation 0/0/CPU

A9K-8X100GE-L-SE 0/0/CPUO:
Overall diagnostic result: PASS

Diagnostic level at card bootup: bypass

Test results: (. = Pass, F = Fail, U = Untested)
1 ) CPUCtriScratchRegister ---------- > .
2 ) DBCtrilScratchRegister ----------- > .
3 ) PortCtrilScratchRegister --------- > .
4 ) PHYScratchRegister ------------—-—- > .
5 ) NPULoopback --------------"cu-—- > .

o BT LAF ZhiF AN S B inject diags packets” , IARABI AR

<tfroot>

admin diag start Tlocation 0/x/cpu0 test NPULoopback (cXR)

RP/0/RPO/CPUO:AG3_1#
di agnostic start location 0/0/CPUD test NPULoopback

>>> eXR

Fri May 13 06:53:00.902 EDT

<tfroot>
RP/0/RPO/CPUO:AG3_1#

show di agnostic res location 0/0/CPU test 5 detail



>>> Here there are
multiple test 1-5 (check previous examples)

Test results: (. = Pass, F = Fail, U = Untested)

5 ) NPULoopback --------------c——— > .
Error code ---———------——————- > 0 (DIAG_SUCCESS)
Total run count ------------- > 67319
Last test execution time ----> Fri May 13 06:53:01 2022
First test failure time ----- > n/a
Last test failure time ------ > n/a
Last test pass time --------- > Fri May 13 06:53:01 2022
Total failure count --------- >0
Consecutive failure count ---> 0

- RENPRAEEEWARIEDIAGHER :

<#froot>

RP/0/RSP1/CPUO:AG2-2#

show controllers np counters location | inc DIAG LC CPU
108 PARSE_RSP_INJ_DIAGS_CNT 25195
904 PUNT_DIAGS_RSP_ACT 12584
906 PUNT_DIAGS_RSP_STBY 12611
122 PARSE_LC_INJ_DIAGS_CNT 2618
790 DIAGS 12618
16 MDF_TX_LC_CPU 3998218312

[elNeNeloNe]

937

>>>
>>>
>>>
>>>
>>>

>>>

total DIAG packets injected by Active
Loopbacks to Active RP

Loopbacks to Stdby R

total DIAG packets injected by LC
total DIAG packets replied back to LC

a packet punted to LC CPU

PARSE_RSP_INJ_DIAGS_CNT should match (PUNT_DIAGS_RSP_ACT + PUNT_DIAGS_RSP_STDBY)

PARSE_LC_INJ_DIAGS_CNT should match DIAGS

PARSE_XX_INJ_DIAGS_CNT should increment periodically.

- RERABEIRESPP)RE EERE/HEWDIAGHEE.

show spp sid stats location | inc DIAG



2. DIAG 35430
2. DIAG 35430

XL ZDIAGIH RN ER AN KL, SN TR AELC LA MiEE,
» debug punt-inject 12-packets diag np 0 location 0/9/CPUO
T B : SPPIETE XA FIZEW R no Oxde packetsHI 12 B iz 2.

LC/0/1/CPUO:Jun 6 04:14:05.581 : spp[89]: Sent DIAG packet. NP:0 Slot:0 Seq:0x4e

LC/0/1/CPUO:Jun 6 04:14:05.584 : spp[89]: Rcvd DIAG packet. NP:0 Slot:0 Seq:0x4e

Y/

- REFFEIREPREEEES !

<tfroot>

show drops all |ocation

show drops all ongoing | ocation

. BEELDUIER (XRF )

BRI ZAE TREREERFERBIFESHA RS, R R AT SSPPHIRNEIES
KERAEITHER,

<#root>

adm n debug di agnostic engi neer |ocation

adm n debug di agnostic error |ocation



3 ,:: . ﬁikﬁadmin undebuga]l%lf){f—%'—f ﬁ‘t:bﬂﬁ'\lito

N2

8 st B R

RP/0/RSPO/CPUO:Mar 25 05:43:43.384 EST: online_diag_rsp[349]: Slot 1 has 4 NPs >>> Sending DIAG
messages to NPs on slot 1

RP/0/RSPO/CPUO:Mar 25 05:43:43.384 EST: online_diag_rsp[349]: PuntFabricDataPath: sending
a pak (seq 25), destination physical slot 1 (card type 0x3d02aa), NP 0, sfp=0xc6
RP/0/RSPO/CPUO:Mar 25 05:43:43.384 EST: online_diag_rsp[349]: PuntFabricDataPath: sending
a pak (seq 25), destination physical slot 1 (card type 0x3d02aa), NP 1, sfp=Oxde
RP/0/RSPO/CPUO:Mar 25 05:43:43.384 EST: online_diag_rsp[349]: PuntFabricDataPath: sending
a pak (seq 25), destination physical slot 1 (card type 0x3d02aa), NP 2, sfp=0xf6
RP/0/RSPO/CPUO:Mar 25 05:43:43.384 EST: online_diag_rsp[349]: PuntFabricDataPath: sending
a pak (seq 25), destination physical slot 1 (card type 0x3d02aa), NP 3, sfp=0x1lOe

RP/0/RSPO/CPUO:Mar 25 05:43:43.888 EST: online_diag_rsp[349]: PuntFabricDataPath:
Time took to receive 22 pkts: 503922888 nsec, timeout value: 500000000 nsec
RP/0/RSPO/CPUO:Mar 25 05:43:43.888 EST: online_diag_rsp[349]: PuntFabricDataPath:
Received 22 packets, expected 24 => Some replies missed



RP/0/RSPO/CPUO:Mar
Got a packet from
RP/0/RSPO/CPUO:Mar

a packet, seq. no.:
25 05:43:43.888 EST:

RP/0/RSPO/CPUO:Mar
Got a packet from
RP/0/RSPO/CPUO:Mar

a packet, seq. no.:
25 05:43:43.888 EST:

RP/0/RSPO/CPUO:Mar
Got a packet from

. DHRRER :

25 05:43:43.888 EST:

physical slot 1, np

25 05:43:43.888 EST:

25

physical slot 1, np

25 05:43:43.888 EST:

25

physical slot 3, np

0

2

0

online_diag_rsp[349]: PuntFabricDataPath:

online_diag_rsp[349]: Successfully verified

online_diag_rsp[349]: PuntFabricDataPath:
<= Replies from NP1 and NP3 missing

online_diag_rsp[349]: Successfully verified

online_diag_rsp[349]: PuntFabricDataPath:

<{froot>
RP/0/RP1/CPU0Q:AG2-2#

show di agnostic trace |ocation 0/rpl/ CPUO

Fri Mar 25 12:16:40.866 IST
1765 wrapping entries (3136 possible, 2048 allocated, 0 filtered, 3503120 total)

Mar 16 02:40:21.641 diags/online/gold_error 0/RP1/CPUO t7356 Failed to get ack: got O responses,
expected 1

Mar 16 02:40:36.490 diags/online/message 0/RP1/CPUO t8947 My nodeid 0x120,
board type = 0x100327

rack# is 0, slot# 1,
Mar 16 02:40:36.948 diags/online/message 0/RP1/CPUO t8947 dev cnt=25, path cnt=3, shm Toc for
dev alarms@0x7fd4fObec000, path alarms@0x7fd4f0becOlc, path alarm data@Ox7fd4f0Obec028

Mar 16 02:40:37.022 diags/online/message 0/RP1/CPUO t8947 Last rpfo time: 1647378637

Mar 24 06:03:27.479 diags/online/error 0/RP1/CPUO 2105# t9057 PuntFabricDataPath test error:
physical slot 11(LC# 9): expected np mask: 0x0000000f, actual: 0x0000000b, failed: 0x00000004

Mar 24 06:03:27.479 diags/online/error 0/RP1/CPUO 634# t9057 PuntFabricDataPath test failure detected,
detail in the form of (0-based) (slot, NP: count): (LC9,2: 13)

RPEFBITRR ( REERRES, KiHER., EFANEBERNEE )

<#root>

show controllers fabric health |ocation <>



« EFEITRR :

<{froot>

show control lers fabric health spine al

« WERFEIZFRK(OBFL) (EEHMNE/E , LA ERLLIHEE )

<tfroot>

admin

sysadmin-vm:0_RPO#

show | oggi ng onboard fabric |ocation 0/0

« REAOLC FIALRI IR ITEER

<#root>

show controllers fabric fia errors ingress |ocation <>

show controllers fabric fia stats |ocation

« AOLCRIIFFX ( A& FTridentMSIP-700) :

<tfroot>

show controllers fabric crossbar statistics instance [0-1] |ocation <>

- HALCRRIFX ( FEA T TridentFSIP-700 ) :

<{froot>

show controllers fabric crossbar statistics instance [0-1] |ocation <>



- HOLCFIA:

<{froot>

show control lers fabric fia errors egress |ocation <>

show controllers fabric fia stats |ocation

s FFHRITEER :

<tfroot>

show control lers fabric crossbar statistics instance [0-1] spine [0-6]

- REXHREKREF
- AALC FIA:

<#froot>

show controllers fabric fia drops ingress |location <>

- HOLCFIA:

<#root>

show controllers fabric fia drops egress location <>

« ASIC4EiR® :
LSP:

<tfroot>

show controllers fabric crossbar asic-errors instance 0 | ocation<>

show asic-errors fia <> all |ocation <>



EFE

<{froot>

show asic-errors fia <> all |ocation <>

<#root>

RP/0/RPO/CPUO:AG3_1#

show controllers np fabric-counters all npO |ocation 0/0/CPUO

Node: 0/0/CPUO:

Egress fabric-to-bridge interface 2 counters for NP 0

INTERLAKEN_CNT_TX_BYTES 0x000073fc
INTERLAKEN_CNT_TX_FRM_GOOD 0x000000ae
INTERLAKEN_CNT_TX_FRM_BAD 0x00000000

need to check if it is incremented

Egress fabric-to-bridge interface 3 counters for NP 0

INTERLAKEN_CNT_TX_BYTES 0x0004abdd
INTERLAKEN_CNT_TX_FRM_GOOD 0x000005b8
INTERLAKEN_CNT_TX_FRM_BAD 0x00000000

Ingress fabric-to-bridge interface 2 counters for NP 0

INTERLAKEN_CNT_RX_BYTES 0x0004aeb5
INTERLAKEN_CNT_RX_FRM_GOOD 0x0000058e
INTERLAKEN_CNT_RX_FRM_BAD 0x00000000
INTERLAKEN_CNT_RX_BURST_CRC32_ERROR 0x00000000
INTERLAKEN_CNT_RX_BURST_CRC24_ERROR 0x00000000
INTERLAKEN_CNT_RX_BURST_SIZE_ERROR 0x00000000

Ingress fabric-to-bridge interface 3 counters for NP 0

23b6d99b

a79d6612

00000000

fe02068d

089aac95

00000000

a4b9dbbe

b7b91c15

00000000

00000000

00000000

00000000

>>> this is 0 which is good,



INTERLAKEN_CNT_RX_BYTES 0x000094ce b8783f95

INTERLAKEN_CNT_RX_FRM_GOOD 0x000000f5 33cf9ed?7
INTERLAKEN_CNT_RX_FRM_BAD 0x00000000 00000000
INTERLAKEN_CNT_RX_BURST_CRC32_ERROR 0x00000000 00000000
INTERLAKEN_CNT_RX_BURST_CRC24_ERROR 0x00000000 00000000
INTERLAKEN_CNT_RX_BURST_SIZE_ERROR 0x00000000 00000000

- ERIFFIARNSERIRE , BT TR

show controllers fabric fia link-status location

<#root>
RP/0/RPO/CPUO:AG3_1#

show controllers fabric fia link-status | ocation 0/0/CPUD

FhRwdwdks FTA-Q #*#Fddddids

Category: 1ink-0

spaui 1ink-0 Up >>> FIA to NP 1ink
spaui link-1 Up >>> FIA to NP 1ink
arb 1ink-0 Up >>> Arbitor 1ink

xbar 1ink-0 Up >>> FIA to XBAR 1ink
xbar Tink-1 Up >>> FIA to XBAR 1ink
xbar 1ink-2 Up >>> FIA to XBAR 1ink

- ERIEXBARMEERVAS , HMITEL TR

<tfroot>
RP/0/RPO/CPUO:AG3_1#

show controllers fabric crossbar |ink-status instance 0 | o 0/ 0/ CPUO

Mon May 2 04:05:06.161 EDT

PORT Remote Slot Remote Inst Logical ID Status




00 0/0/CPUO 01 2 Up

01 0/FC3 01 0 Up
02 0/FC3 00 0 Up
03 0/FC4 01 0 Up
04 0/FC2 01 0 Up
05 0/FC4 00 0 Up
06 0/FC2 00 0 Up
07 0/FC1 01 0 Up
10 0/FC1 00 0 Up
14 0/FCO 01 0 Up
15 0/FCO 00 0 Up
16 0/0/CPUO 02 0 Up
18 0/0/CPUO 02 2 Up
19 0/0/CPUO 02 1 Up
20 0/0/CPUO 03 2 Up
21 0/0/CPUO 03 1 Up
22 0/0/CPUO 03 0 Up
23 0/0/CPUO 00 2 Up
24 0/0/CPUO 00 1 Up
25 0/0/CPUO 00 0 Up
26 0/0/CPUO 01 0 Up
27 0/0/CPUO 01 1 Up

MRELSPFHRUERLUTHEE :

LC/0/3/CPUO:Jul 5 13:05:53.365 IST: fab_xbar[172]: %PLATFORM-CIH-5-ASIC_ERROR_THRESHOLD :
sfe[1]: An interface-err error has occurred causing packet drop transient.
ibbRegl7.1ibbExceptionHier.ibbRegl7.ibbExceptionLeaf0.intIpcFncOUcDataErr Threshold has been exceeded

LA 891728 Bh T {5 F 6555 1R Bl # show controllers fabric crossbar link-statusinstance 1 1o 0/3/CPUOE

HEWE :



<ffroot>

show pl at form

show i nvent ory

show tech fabric

show tech np

show tech ethernet interface

show | oggi ng

show pfm |l ocation all

show pfmtrace | ocation <location id>

show controllers pmvqgi |ocation all

show hw nodul e fpd | ocation all (cxr) / admn show hw nodul e fpd (exr)

show control lers fti trace <process-name> |ocation <Card |ocation>

adm n show tech obfl

Cxr:
From Admin:

show | oggi ng onboard conmon | ocation <>

show | oggi ng onboard error |ocation <>

Exr:
From sysadmin/calvados:

show | oggi ng onboard fabric |ocation <>



« WMRFIARFEASICHIR :

X FLS:

<{froot>

show controllers asic LS-FlIA instance <instance> bl ock <bl ock_name> regi ster-nanme <regi ster_nanme> | ocat

X FLSP:

<tfroot>

show control l ers asic LSP-FIA instance <instance> bl ock <bl ock_nanme> regi ster-nane <regi ster_nane> | ocat

MRREERDW TR

LC/0/9/CPUO:Mar 1 05:12:25.474 IST: fialc[137]: %PLATFORM-CIH-5-ASIC_ERROR_THRESHOLD :
fia[3]: A Tlink-err error has occurred causing performance loss persistent.
fnc2serdesRegl.fnc2serdesExceptionHier.fnc2serdesRegl. fnc2serdesExceptionLeaf0.
iNTprbsErrTxphyrdydroppedé Threshold has been exceeded

« EHIRFIA ASICHIEHIRT, XE |, block_nameJi“fnc2serdesReg1” , register_name}
“fnc2serdesExceptionLeaf0”,

- WMRLC/RSP XBAR L HINASICE % :

<tfroot>

show control l ers asic SKB-XBAR i nstance <instance> bl ock-nane <bl ock_nanme> regi ster-nane <regi ster_nane:

MRBENERNTAR

LC/0/7/CPUO:Mar 4 06:42:01.241 IST: fab_xbar[213]: %PLATFORM-CIH-5-ASIC_ERROR_THRESHOLD :
sfe[0]: An interface-err error has occurred causing packet drop transient.
ibbRegll.ibbExceptionHier.ibbRegll.ibbExceptionLeaf0.intIpcFnclUcDataErr Threshold has been exceeded

« SEfIRSFE/XBAR ASICHI4mS. Lt4L , "0" block_namey"ibbReg11" register_name}
"ibbExceptionLeaf0",



. MEBHEFC XBARLIREASICEIR :

<{froot>

show control | ers asic FC2- SKB- XBAR i nstance <i nstance> bl ock-nanme <bl ock_nanme> regi ster-nanme <register _r

MRBRERFIRM TR

RP/0/RP0O/CPUO:Mar 4 06:41:14.398 IST: fab_xbar_sp3[156]: %PLATFORM-CIH-3-ASIC_ERROR_SPECIAL_HANDLE_THR
fc3xbar[1]: A link-err error has occurred causing packet drop transient.
cfTRegl7.cf1ExceptionHier.cf1Regl7.cflExceptionLeaf4.intCf1Pall1RxAlignErrPktRcvd Threshold has been e

BRAASICEFC3-SKB-XBAR"SE I £ SFE/XBAR ASICHI %S, HALR“1” , 155K & “fc3xbar[1]
block_name}i“cflReg17” , register_nameR “cflExceptionLeaf4”,

T~ -

<#froot>
RP/0/RSPO/CPUO: AG2-10#

sh logging | i ASIC

RP/0/RSPO/CPUO:May 11 20:48:57.658 IST: fab_xbar[184]: %PLATFORM-CIH-5-ASIC_ERROR_THRESHOLD :
sfe[0]: An interface-err error has occurred causing packet drop transient.
ibbRegl3.ibbExceptionHier.ibbRegl3.ibbExceptionLeaf0.intIpcFncOUcDataErr Threshold has been exceeded

RP/0/RSPO/CPUO: AG2-10#

sh controllers fabric crossbar |ink-status instance 0 | ocation 0/rsp0/CPUO

PORT Remote STot Remote Inst Logical ID Status

04 0/0/CPUO 00 1 Up
06 0/0/CPUO 00 0 Up
08 0/7/CPUO 00 1 Up

10 0/7/CPUO 00 0 Up



24 0/2/CPUO 00 0 Up

26 0/2/CPUO 00 1 Up
>>> ibbRegl3 >> 13%2 = 26 SO IT IS POINTING TO LC2 - IN THIS CASE YOU CAN DO OIR TO RECOVER THE ASIC E

40 0/RSP0/CPUO 00 0 Up

RP/0/RSPO/CPUO: AG2-10#

show control l ers asic SKB-XBAR i nstance 0 bl ock-nane i bbRegl3 regi ster-nane i bbExcepti onLeafO |ocation (

address  name value

0x00050d080 SkyboTltRegisters_ibbRegl3_ibbExceptionLeafO_intlStat 0x00000000 (4 bytes)
address  name value

0x00050d084 SkyboltRegisters_ibbRegl3_ibbExceptionLeafO_intlStatRwls 0x00000000 (4 bytes)
address  name value

0x00050d088 SkyboTltRegisters_ibbRegl3_ibbExceptionLeafO_intlEnable Oxfffffffb (4 bytes)
address  name value

0x00050d08c SkyboltRegisters_ibbRegl3_ibbExceptionLeafO_intlFirst 0x00000000 (4 bytes)
address  name value

0x00050d090 SkyboTltRegisters_ibbRegl3_ibbExceptionLeafO_int2Stat 0x00000c50 (4 bytes)
address  name value

0x00050d094 SkyboltRegisters_ibbRegl3_ibbExceptionLeafO_int2StatRwls 0x00000c50 (4 bytes)
address  name value

0x00050d098 SkyboTltRegisters_ibbRegl3_ibbExceptionLeafO_int2Enable 0x00000000 (4 bytes)
address  name value

0x00050d09c SkyboltRegisters_ibbRegl3_ibbExceptionLeafO_int2First 0x00000000 (4 bytes)
address  name value

0x00050d0a0 SkyboTltRegisters_ibbRegl3_ibbExceptionLeaf0_haltEnable 0x00000000 (4 bytes)
address  name value

0x00050d0a4 SkyboltRegisters_ibbRegl3_ibbExceptionLeaf0_fault 0x00000000 (4 bytes)
address  name value

0x00050d0a8 SkyboltRegisters_ibbRegl3_ibbExceptionLeafO_intMulti 0x00000840 (4 bytes)
address  name value

0x00050d0ac SkyboTltRegisters_ibbRegl3_ibbExceptionLeaf0_leaf 0x00000000 (4 bytes)

RP/0/RSPO/CPUO:AG2-10#



HEREFSRED R

EREHBRDY , FRITUTERE

<#root>

RP/0/RSP0O/CPUO:AG2-10#

sho controllers fabric arbiter |ink-status |ocation 0/1/%

Port Remote Slot Remote Elem Remote Inst Status
00 0/1/CPUO FIA 0 Up
01 0/1/CPUO FIA 1 Up
24 0/RSP0O/CPUO ARB 0 Up
25 0/RSP1/CPUO ARB 0 Up

BEREVQITAMY , FRITUTERE

<tfroot>
RP/0/RPO/CPUQ:AG3_1#

sh controllers fabric vqgi assignnent al

Current mode: Highbandwidth mode - 2K VQIs

Node Number of VQIs
0/0/CPUO 80
0/1/CPUO 40
0/2/CPUO 48
0/3/CPUO 80
0/5/CPUO 80
0/7/CPUO 80

0/12/CPUO 64



RP*/RSP* 8
In Use = 480

Available = 1568

KRESBELVQIRNEE

<{froot>
RP/0/RPO/CPU0:AG3_1#

sh control ler fabric vgi assignment slot 7

Thu May 12 07:58:59.897 EDT
slot = 7

fia_inst = 0

VQI = 400 SPEED_100G
VQI = 401 SPEED_100G
VQI = 402 SPEED_100G
VQI = 403 SPEED_100G
VQI = 404 SPEED_100G
VQI = 405 SPEED_100G
VQI = 406 SPEED_100G
slot = 7

fia_inst = 1

VQI = 416 SPEED_40G
VQI = 417 SPEED_40G
VQI = 418 SPEED_40G
VQI = 419 SPEED_40G
VQI = 420 SPEED_100G

MRNEIFIALNEMEREF , FREUATIR
KEVQIFHEAFIRE :



<ffroot>
RP/0/RPO/CPUO:AG3_1#

show control lers fabric fia g-depth |l ocation 0/0/CPU0

Thu May 12 08:00:42.186 EDT
Tk FTA-(Q FRkEkwk

Category: g_stats_a-0

Voq ddr pri Cellecnt  STot_FIA_NP
28 0 2 2 LCo_1_.1
Trwrksdkak FTA-( FRkEkwk

Category: g_stats_b-0

Voq ddr pri Cellecnt  STot_FIA_NP
skt FTA—] Fdde s

Category: g_stats_a-1

Voq ddr pri Cellecnt  STot_FIA_NP
7 0 2 12342 LCO_0_0
>>> Here Packet count is high so we need to check for LCO FIAO NPO (egress) is there any congestion
or any other issue in LCO FIAO or NPO

Here Pri = 2 is the default queue (BE) , Pri = 0 is P1 (Voice, real time) queue, Pri =1 is P2

97 0 2 23 LC1_0_0

<ffroot>
RP/0/RPO/CPU0:AG3_1#

show controllers fabric vqgi assignnent slot 02

slot = 2

fia_inst = 0

VQI = 0 SPEED_10G
VQI = 1 SPEED_10G
VQI = 2 SPEED_10G
VQI = 3 SPEED_10G
VQI = 4 SPEED_10G



VQI = 5 SPEED_10G
VQI = 6 SPEED_10G

VQI = 7 SPEED_10G

VQIRiwm OMREFAER -

<{froot>
RP/0/RPO/CPU0:AG3_1#

show control l ers pmvgi |ocation 0/0/CPUD

PTatform-manager VQI Assignment Information

Interface Name | ifh Value | VQI | NP#
TenGigEO_0_0_0_1 | 0x4000680 | 1 | 0
TenGigEO0_0_0_0_2 | 0x40006c0 | 2 | 0
TenGigEO0_0_0_0_3 | 0x4000700 | 3 0
TenGigEO_0_0_0_4 | 0x4000740 | 4 | 0
TenGigEO_0_0_0_5 | 0x4000780 | 5 0
TenGigEO_0_0_0_6 | 0x40007cO | 6 | 0
TenGigEO_0_0_0_7 | 0x4000800 | 7 | 0

<#root>

RP/0/RPO/CPUO:AG3_1#

show controllers pminterface tenG gE 0/0/0/0/7

Ifname(1): TenGigE0_0_0_0_7, 1ifh: 0x4000800 :
iftype Oxle

egress_uidb_index 0x12, 0x0, 0x0, 0xO0
ingress_uidb_index 0x12, 0x0, 0x0, 0xO0
port_num 0x0

subsTot_num 0x0



ifsubinst
ifsubinst port
phy_port_num
channel_id
channel_map
Tlag_id
virtual_port_id
switch_fabric_p
in_tm_qgid_fid0
in_tm_qgid_fidl
in_qgos_drop_bas
out_tm_qid_fidO0
out_tm_qgid_fidl

np_port

HEUWEE -

<#froot>

0x0

0x7

0x7

0x0

0x0

Ox7e

Oxa

ort 7

>>> VQI matching for the ports

0x38001e

0x0

e 0xa69400

0x1fe002

OXFFFFFFFF

0xd3

Show tech fabric

Show tech np

show controllers pmtrace ?

async

creation

error

information

init

other

stats

Platform

Platform

Platform

Platform

Platform

Platform

Platform

manager

manager

manager

manager

manager

manager

manager

async trace

interface creation/deletion trace
error trace

information trace

init trace

common trace

stats trace



NP & F&E 552

NPHREIEIE -

<#root>
RP/0/RPO/CPUO:AG3_1#

show controller np load all |ocation 0/0/CPUO

Node: 0/0/CPUO:

Load Packet Rate
NPO: 2% utilization 3095766 pps
NP1l: 3% utilization 5335675 pps
NP2: 0% utilization 498 pps
NP3: 0% utilization 1117 pps

iy D BREY -

<tfroot>
RP/0/RPO/CPUQ:AG3_1#

show controllers np ports all |ocation 0/0/CPUO

Node: 0/0/CPUO:

NP Bridge Fia Ports

0 -- 0 TenGigEO/0/0/0/0 - TenGigEO/0/0/0/9, TenGigE0/0/0/1/0 - TenGigEO/0/0/1/9
1 -- 1 TenGigE0/0/0/2/0 - TenGigEO0/0/0/2/9, HundredGigE0/0/0/3

2 - 2 HundredGigEO0/0/0/4 - HundredGigEO0/0/0/5

3 - 3 HundredGigE0/0/0/6 - HundredGigEO/0/0/7



<{froot>

sysadmin-vm:0_RPO#

show controller switch statistics |ocation 0/LCO/LC SW

Thu May 12 12:32:37.160 UTC+00:00

Rack

Card Switch Rack Serial Number

Phys

State

State

Changes

Tx Packets

Rx Packets

16

17

18

19

32

33

Up
Up
Up
Up
Up
Up
Up
Up
Up

Up

3950184361

0

1319787462

3374323096

2245174606

0

65977

0

128588820

0

show asic-error np <> all loc <>
interface flaps/ Execute 3-4 times to verify the drops increment

show controller np fast-drop <> loc <>

3977756349

0

209249871

1819796660

1089972811

0

16543963

0

3904804720

0

>>> Ignore

Tx Rx

Drops/ Drops/

Errors Errors Connects To

0 0 NPO

0 0 NPO

0 0 LC CPU NO PO
0 0 LC CPU NO P1
0 0 NP1

0 0 NP1

0 0 NP2

0 0 NP2

0 0 NP3

0 0 NP3

the macwrap errors as they are seen for every

>>> Execute 3-4 times to verify the drops increment



<tfroot>
RP/0/RPO/CPUO:AG3_1#

show controller np fast-drop npO |ocation 0/0/ CPUD

Thu May 12 10:13:22.981 EDT
Node: 0/0/CPUO:

A1l fast drop counters for NP O:
TenGigE0/0/0/1/0-TenGigEQ/0/0/1/9:[Priorityl] 0
TenGigE0/0/0/1/0-TenGigEQ/0/0/1/9:[Priority2] 0
TenGigE0/0/0/1/0-TenGigEQ/0/0/1/9:[Priority3] 0
TenGigE0/0/0/0/0-TenGigEQ/0/0/0/9:[Priorityl] 0
TenGigE0/0/0/0/0-TenGigEQ/0/0/0/9:[Priority2] 0

TenGigE0/0/0/0/0-TenGigEQ/0/0/0/9:[Priority3] 0

<#froot>

show controll ers np punt-path-counters all HOST-1F-0 np<> | ocation <>

[Check for IF_CNT_RX_FRM & IF_CNT_TX_FRM] >>> To check if diagnostic packets make it to the LC NP
Host CPU network port

<#root>
show asic-error np <> all loc <>

>>> Ignore the macwrap errors as they are seen for every interface flap

<tfroot>
RP/0/RPO/CPUO:AG3_1#

sho asic-errors np 0 all |ocation 0/5/ CPUO

* 0_5_CPUO



ORORONORORONORORONON
RORONORORONORORONON
*
ORORONORORORORONON
ORORONORORORORONON
*
ORORONORORORORONON
ORORONORORORORONON
*
ORORONORORORORONON
ORORONORORORORONON
*
ORORONORORORORONON

ASR, ASR9K
Name

Leaf ID

Error count

Lightspeed 20%100GE SE LC, 0/5/CPUO, npul0O]

mphmacwrapRegl.mphmacwrapExceptionLeaf4.

0x2023e082

1

Last clearing : Thu Apr 7 11:41:47 2022

Last N errors 1

. e e e e e e e e OO R OROROROROORORONOS e oo e e [ORORORORONN
FTeddehdedhdehNdeh Nl Rl Nl el fdhddhddhdd Sl dhNdhNdk
Single Bit Errors
. oo e e e e e e e OO R OROROROROORORONOS e oo e e [ORORORORONN
R R R R o R Ak S Tk Sk kb e S S R o A o o A ok R ok R T o A o R R
Multiple Bit Errors
FTeddehdedhdeh NVl Nl Nl el ddhddhddhddhdddddh Rl Ndk
FTeddehded RSNVl Nl Nl Fdhfdhddhddhdd Sl dhNdhNdk
Parity Errors
. et e e e e e e e OO R ORORROROROORORONOS e e e e [OROORORON
FTeddehded RSl Ndeh Nl Rl Nl fdhfdhddhddhdd S dddh Nl Ndk
Generic Errors
FTeddehded RSNVl Rdh Nl fdhfdhddhddhddhdd A dh Nl Ndk

mphWrapIrqUmacIpInt82

First N errors.

@Time, Error-Data

<{froot>

show control ler np fast-drop <> loc <>

>>> Execute 3-4 times to verify the drops increment

<ffroot>

RP/0/RPO/CPUO:AG3_1#

show controller np fast-drop npO |ocation 0/5/ CPUO



Thu May 12 10:13:28.321 EDT

Node: 0/5/CPUO:

A1l fast drop counters for NP O:

HundredGigEO_5_0_0[Crit] 0
HundredGigEO_5_0_0[HP] 0
HundredGigEO_5_0_0[LP2] 0
HundredGigEO_5_0_0[LP1] 0
HundredGigEO_5_0_0[Crit+HP_OOR] 0
HundredGigEO_5_0_O[LP2+LP1_0OO0R] 0
HundredGigEO_5_0_1[Crit] 0
HundredGigEO_5_0_1[HP] 0
HundredGigEO_5_0_1[LP2] 0
HundredGigEO_5_0_1[LP1] 0
HundredGigEO_5_0_1[Crit+HP_OOR] 0

<#root>
sysadmin-vm:0_RPO#
show controller switch statistics |ocation 0/LC5/LC SW

>>> Execute 3-4
times to verify the errors increment

Rack Card Switch Rack Serial Number

Tx Rx
Phys State Drops/ Drops/

Port State Changes Tx Packets Rx Packets Errors Errors Connects To

0 Up 4 1456694749 329318054 O 4 CPU -- EOBC



1 Up 21 23 CPU -- flexE
2 Up 1063966999 87683758 CPU -- PUNT

3 Up 885103800 3021484524 CPU -- BFD

4 Up 329319167 1456700372 RPO

5 Up 0 0 RP1

6 Up 11887785 2256 IPU O

7 Up 0 1086 IPU 1

9 Up 74028034 3025657779 NPO

10 Up 5 0 NPO

11 Down 0 0 PHYO -- flexE
12 Up 264928 264929 NP1

13 Up 5 0 NP1

14 Down 0 0 PHY1 -- flexE
15 Up 1516538834 1159586563 NP2

HEKE :

<#root>

show tech np

show tech fabric

show asic-errors fia trace all |ocation <>

- 7£eXRH , WEnp_datalog:

<tfroot>
RP/0/RPO/CPUQ:AG3_1#

run chvrf 0 ssh | c0_xr

LC : [one time capturel]

show_np -e <> -d npdatalog [<> should be the affected NP]



Path where NP datalogs is saved : /misc/scratch/np/NPdatalog_0_0_CPUO_npO_prm__20220512-105332.txt.gz
LC : 5 to 10 times

show_np -e <> -d pipeline [<> should be the affected NP]

o XIFLSPLHINP Init#fE :

<{froot>
RP/0/RPO/CPU0:AG2-2#

show controllers np ports all location 0/6/ CPUO

Node: 0/6/CPUO:

NP Bridge Fia Ports
0 -- 0 HundredGigE0/6/0/0 - HundredGigEO/6/0/31 --
1 -- 1 HundredGigE0/6/0/4 - HundredGigEO/6/0/7

NP2 is down. >>>>>>>>> NP Down/Init Failure

3 -- 3 HundredGige0/6/0/12 - HundredGigEO0/6/0/154 --

4 -- 4 HundredGigE0/6/0/16 - HundredGigEO/6/0/19

XL R EMEE

LC/0/6/CPUO:Mar 23 02:53:56.175 IST: npu_server_lsp[138]: %PLATFORM-LDA-3-INIT_FAIL :
Failed to initialize lda_bb_np_reset_process 13795 inst O0x2 LC INIT: Failed in NP HAL
Reset np (0x00000001 - Operation not permitted) : npu_server_lsp : (PID=4597)

-Traceback= 7fea2d5cd9f6 7fea2d7d5816 7fea2l465efa 7fea2l465fc2 7fead42adObed 55a9dbd66031
7fead5elc855 7feadSelcc2b 7fea2624d526 7fea3571b96a 7fead4d6e4831 55a9dbd691e9

LC/0/6/CPUO:Mar 23 02:53:56.185 IST: npu_server_lsp[138]: %PLATFORM-NP-4-INIT_DEBUG_MSG :
LDA NP2 Reset failed!! Check for a downlevel IPU version.

HEWE :

<ffroot>

show t ech-support ethernet interfaces



show t ech-support ethernet controllers
show t ech-support np
show t ech- support fpd

adm n show tech-support ctrace
(in eXR)

show tech fabric
show asic-errors fia trace all location <>

show | oggi ng

gat her

(in eXR)
RP/0/RPO/CPUO:AG3_1#
adm n
sysadmin-vm:0_RPO#
[sysadmin-vm:0_RP0O:~]$
bash -1
[sysadmin-vm:0_RP0O:~]$

gat her

File will be generated and will get saved in rpO_xr:/misc/diskl

Tomahawk. LSQFILSPHY—#% B HUEE

<ffroot>

show pl at f orm

show i nventory



show tech fabric

show tech np

show tech ethernet interface

show | oggi ng

show pfm | ocation all

show pfmtrace | ocation <location id>
sh pfm process <> | ocation <>

show controllers pmvgi |ocation al
show hw nodul e fpd | ocation al
(cxr)

/ admi n show hw nodul e fpd

(exr)

show controllers fti trace <process-nane> | ocation <card | ocation>

Cxr:
From admin:

show | oggi ng onboard conmmon | ocation <>

show | oggi ng onboard error |ocation <>

Exr:
From sysadmin/calvados:

show | oggi ng onboard fabric |ocation <>"

BAEREZMEWR

7K iR




NP#1#61t & &

LC/0/0/CPUO:Sep 29 00:41:13.171
IST:pfm_node_Ic[304]:%PLATFORM-NP-1-
NP_INIT_FAIL_NO_RESET:Set|prm_server_ty[168018]|0x10080
ZNPHIBILAN , TEEEMMBLF.

ASICT=E & — M ECCHFix

LC/0/8/CPUO0:5 A29 H18:29:09.836 IST:pfm_node_Ic[301]:%FAB
FIA-0-ASIC_FATAL_FAULT:Set[fialc[159811]|0x108a000| X # 4&]
Nasic ASICOEEI B an#fE0x1 - DDR DOUBLE ECC4ix

SERDES#5ix

‘RP/0/RSP1/CPUO0:Apr 17 12:22:10.690
IST:pfm_node_rp[378]:%PLATFORM-CROSSBAR-1-
SERDES_ERROR_LNKO
Set|fab_xbar[209006]|0x101702fXBAR_1_Slot_1

DATA_NB_SERDES_1_FAIL_O

LC/0/3/CPUO:Apr 10 18:55:03.213 IST:pfm_node_Ic[304]:%FABF
FIA-1-DATA_NB_SERDES 1 FAIL 0 :FIA 1 E#
Set|fialc[168004]|0x103d001|Data NB Serdes Link 1#(f&

RP/0/RSPO/CPUO:Apr 10 18:55:13.043
IST:FABMGR[227]:%PLATFORM-FABMGR-2-
FABRIC_INTERNAL_FAULT:0/3/CPUO ( 1&#83 ) B ZI X 5EE




o BEOFFRMA,

ASIC INIT 1=

.LC/0/6/CPUO:Jul 17 00:01:40.738
2019:pfm_node_Ic[301]:%FABRIC-FIA-1-ASIC_INIT_ERROR:FIA
10_£ 4 M Bl Set|fialc[168003]|0x108a000|ASIC INIT4E

FIA ASIC=E iR

(TS_NIL_INTR_LCL_TIMER_EXPIRED)

LC/0/19/CPUO:Mar 8 04:52:29.020 IST:pfm_node_Ic[301]:%FABF
FIA-O-FATAL_INTERRUPT_ERROR:FIA 3 :#
Set|fialc[172098]|0x108a003|FIAT™= & 45 ix H i

: TS_NI_INTR_LCL_TIMER_EXPIRED

LC/0/4/CPUO:Jul 6 04:06:49.259
IST:prm_server_ty[318]:%PLATFORM-NP-3-ECC :prm_ser_chec

\i E > Al =3 Ay = | N,
NP/ 2 & (Tomahawk) =HENPREEE . EAIMNP 1 LM R, T —5
Figk,
LC/0/6/CPUOQO:Jan 27 20:38:08.011
NPZ B R MLCER M IST:prm_server_to[315]:%PLATFORM-NP-0-LC_RELOAD:NP37

PNETARFEAT T IRIRREE , B3INPdatalogW EEMLCEZIER

LC_NP_LOOPBACK_FAILED

LC/0/1/CPUO0:Jul 26 17:29:06.146
IST:pfm_node_Ic[304]:%PLATFORM-DIAGS-0-
LC_NP_LOOPBACK_FAILED_TX_PATH
:Set|online_diag_Ic[168022]|4 & NPUZR Bl it (0x20000086) | 5%
R H0x1,

FABRIC-FIA-1-
SUSTAINED_CRC_ERR

LC/0/5/CPUO:Mar 6 05:47:34.748 IST:pfm_node_Ic[303]:%FABRI
FIA-1-SUSTAINED_CRC_ERR :Set|fialc[168004]|0x103d000|3




R O ASIC-0F £ CRCH 1%

FAB ARB XIF1£51%

.LC/0/6/CPUO:Jan 25 19:31:22.787
IST:pfm_node_Ic[302]:%PLATFORM-FABARBITER-1-RX_LINK_
‘Clear|fab_arb[163918]|0x1001001|LIT_XIF1_K_CHAR_ERR

LC/0/6/CPUO0:Jan 25 19:31:22.787
IST:pfm_node_Ic[302]:%PLATFORM-FABARBITER-1-SYNC_ER
:Clear|fab_arb[163918]|0x1001001|LIT_XIF1_LOSS_SYNC

LC/0/6/CPUQ:Jan 25 19:33:23.010
IST:pfm_node_Ic[302]:%PLATFORM-FABARBITER-1-RX_LINK_
:Set|fab_arb[163918]|0x1001001|LIT_XIF1_DISP_ERR

FPOE_read_write%six

xbar£s iR IR ER (show tech fabric)

3HA25H00:14:03.497 sm15/error.log_fab_xbar 0/7/CPUO t4812
/sm15_board_spec.c:90: ( $5i% ) sm15_tom_get_ha_status: E iz (
lda_get_active(SUP)

3H25H00:14:04.893 sm15/error.log_fab_xbar 0/7/CPUO0 t4812
/sm15_config.c:917: ( £51% ) sm15_port_setup_auto_spread:asic:
port:124&1% , rc:0x0

3H25H00:14:31.935 sm15/error.log_fab_xbar 0/7/CPUO0 t4812
/sm15_regio.c:686: ( ¥5i% ) sm15_pcie_read_fpoe:write_fpoe_be;
asic:04% 0 : 5 fpoe:2722 data:0x6271268

3A25H00:14:31.935 sm15/error.log_fab_xbar 0/7/CPUO t4812
/sm15_regio.c:166: ( f5i% ) sm15_rd_fpoe:RF_E:0x5 i:0 p:5 0:0x:
v:0x0

3HA25H00:14:31.965 sm15/error.log_fab_xbar 0/7/CPUO t4812
/sm15_regio.c:686: ( f5i% ) sm15_pcie_read_fpoe:write_fpoe_be:
asic:0¥w O : 5 fpoe:2961 data:0x6271624

3H25H00:14:31.965 sm15/error.log_fab_xbar 0/7/CPUOQ t4812
/sm15_regio.c:166: ( £51% ) sm15_rd_fpoe:RF_E:0x5 i:0 p:5 0:0xt
v:0x0



https://tools.cisco.com/bugsearch/bug/CSCvv45788

FIA_XBARZ 5l

#show controller fabric fia link-status location 0/9/CPUQ
wkkkn [ \_RReRE xRk

73:link-3

arb link-0 Up

xbar link-0 Up

xbar link-1 Up

xbar link-25<

xbar link-35<

LC/0/9/CPU0:Oct 15 05:51:50.677 IST:pfm_node_Ic[252]:%FABF
FIA-1-DATA_NB_SERDES_2_FAIL_0
‘Clear|fialc[4574]|0x108b003|FIA 3_t ) BIENB R %588 4k B5 2 4 FE |
LC/0/9/CPU0:Oct 15 06:02:23.310
IST:pfm_node_Ic[252]:%PLATFORM-CROSSBAR-1-
SERDES_ERROR_LNK?2 :Set|fab_xbar[4586]|0x1017008|FIA_3

| LC/0/9/CPU0:Oct 15 06:02:33.311
IST:pfm_node_Ic[252]:%PLATFORM-CROSSBAR-1-
SERDES_ERROR_LNK?2 :Clear|fab_xbar{4586]|0x1017008|FIA_:
RP/0/RP1/CPUQ:Mar 1 04:36:27.501
IST:FABMGR[218]:%PLATFORM-FABMGR-2-
FABRIC_LINK_DOWN_FAULT :(0/8/CPUO FIA 3)<—>(0/8/CPUO
XBAR 0)3Z # %B B 55 3% 2 5%

RP/0/RP1/CPUO:Mar 1 04:36:27.504
IST:FABMGR[218]:%PLATFORM-FABMGR-2-
FABRIC_INTERNAL_FAULT: 0/8/CPUO ( #&#&10 ) i& ZI 3 k6 RS
FE, #EONXA,

NP DIAG ICFDRIEEE

NP-DIAG on NPO, ICFD(STS-1), NPH LL;20-4

NP37E —/NEfAB 1T T3IXIREREE |, JZ3INPdatalog W EFLCH?
B

PRMZ1TIRIR M 2 T R IRV E &
NPREEE

NP-DIAGZ TR Ya 12 R fE

NP3 — /NI REAT T IRREEE , /53INPdatalogiEEFMLCH?
B

PRMIE 17405 Y 2 3R B S 09 #diE 2
— NPREEE

NP-DIAGIZE TR S5 2 1 34

NP3 — /NI AT TIRREEE , /5 3INPdatalogiEEFLC A2
B

RN IEE B E

NP L HNP-DIAGH f&




Upper inactivity E#9UcodeF i — NPRABREEE

LSP NP#I#51L R I

LC/0/6/CPUO:Mar 23 02:53:56.175
IST:npu_server_Isp[138]:%PLATFORM-LDA-3-INIT_FAIL :Fc3£4.
{tlda_bb_np_reset_process 13795 inst 0x2 LC INIT:ZENP HALE
npH 25 K (0x00000001 — F Ao 118 4E):npu_server_lsp :(PID=459
— [E1#i= 7fea2d5cd9f6 7fea2d7d5816 7fea21465efa 7fea21465f
7fead42ad0bed 55a9dbd66031 7fead45e1c855 7fead5e1cc2b
7fea2624d526 7fea3571b96a 7feadd6e4831 55a9dbd691e9
LC/0/6/CPUO:Mar 23 02:53:56.185
IST:npu_server_Isp[138]:%PLATFORM-NP-4-INIT_DEBUG_MSG
LDANP2EE LM BETRIPUMRE,

Tomahawk NP#]#5 1t X M (DDR#Z i)l &
)

+++ show prm server trace error location 0/7/CPUO0 [14:36:59.52(
Sat Jan 29 222] ++++

I7TNEERE (EEE21124 , EFE3201 , E-IEOA , 97

1H29H00:22:10.135 prm_server/error 0/7/CPUO t10
prm_np_Channel_PowerUp :0x80001d46 J3 @& 3 R4 B8 A H £

1H29H00:22:10.136 prm_server/error 0/7/CPUO t10
np_thread_channel_bringup :0xa57c0200E8JR ¥ ER4TE BB 3 L % £
fE

1H29H00:22:10.136 prm_server/error 0/7/CPUO t10
np_thread_channel_bringup NP3@31 kM , HEid, Fid 1

1H29H00:22:35.125 prm_server/error 0/7/CPUO t10
prm_np_Channel_PowerUp :0x80001d46 EBi& 3/ Ex4 it B At H 4

1A29H00:22:35.125 prm_server/error 0/7/CPUO0 t10
np_thread_channel_bringup :0xa57c0200 /R ER4TEEE3 L % £
k&



https://tools.cisco.com/bugsearch/bug/CSCwa85165

1H29H00:22:35.125 prm_server/error 0/7/CPUO t10
np_thread_channel_bringup NP3@3a1 kM , HEid, Fidx2

1HA29H00:22:59.075 prm_server/error 0/7/CPUO t10
prm_np_Channel_PowerUp :0x80001d46 &3/ Ex4 i B At H 4

1A29H00:22:59.075 prm_server/error 0/7/CPUO0 t10
np_thread_channel_bringup :0xa57c0200 &R ERATEEE3 L % £
(4

1H29H00:22:59.075 prm_server/error 0/7/CPUO t10
np_thread_channel_bringup 3JXZiR /5§ , NP3FKBEM 11

1H29H00:23:00.087 prm_server/error 0/7/CPUO t10
prm_send_pfm_msg:FENPHIHRIL A , FTEELE FEH ME

ZANPERZREF A&

<NP#3>DDR5 I %M ( RZA0x1 )
<NP#3>ddr3TipRunAlg: i 2 % K0
<NP#3>ddrTipRunAlgo®E®3 : ddr3TipRunAlg%k I ( £5iR0x1 )

<NP#3>***£51x : RAH0x1

LSP NP#1#R1L & MK
(HbmReadParticleError)

LC/0/13/CPUO0:Jan 10 13:34:59.106
IST:npu_server_Isp[278]:%PLATFORM-NP-4-SHUTDOWN_STAI
:NP4:# M F|EMRHIMREG.ch1PschOHbmReadParticleErrorfs ix
EHITNPX A

LC/0/13/CPUO0:Jan 10 13:34:59.106
IST:pfm_node_Ic[330]:%PLATFORM-NP-0-
UNRECOVERABLE_ERROR
:Set|npu_server_Isp[4632]|0x10a5004|TENP4 £ # | 7 a] 4k & #
%

PR TSZRA

RFEFFEE R



https://tools.cisco.com/bugsearch/bug/CSCvt59803

HHBHHHH BB

TRRES

0/RPO/CPUO OBX#l
0/RP1/CPUO 0BX#
0/0/CPUO 0 17E4
0/1/CPUO 0 17E4
0/8/CPUO OFRHL ( & AR 1 K B8 4% % >< iRl
0/8/CPUO 1HEHL ( & AR 1 K B8 4% 2% 5% iR

0/8/CPUO 2B #Hl ( & tr{h &R 265 B& < F
0/8/CPUO 3FEHL ( B MR P & 25 4% 5§ < 7]

~— N N N

show serdes trace location 0/X/CPUO | i
"HTL_ERR_DEVICE_NOT_CONNECTED") &£ & EILA T iR -

Serdestkix 6841398 H12H22:44:33.525 vkg_serdes/error 0/3/CPUO t52344
: vkg_mdx1_get_lasi_info()T : 2910 mdx1_serdes_status_getE
1BE12 L KM, rc=0x2103 -
HTL_ERR_DEVICE_NOT_CONNECTED

3

B2 F1Ek A

Cisco Bug ID ||4H# Title

Cisco Bug ID |lasr9k-diags- , . —

CSCW00012 |lonline BIEINEFER ( Honline_diag_rspEM )

Cisco Bug ID ||asr9k- o <

CSCyw57721 |lservicepack ‘@ ELightspeed NPHI £ ik 55 88 & %7 E 44+ #Y Umbrella SMU

Cisco Bug ID . s

_ _ E ?, _ _ ; F\I:II AY ’é

CSCvZ75552 asrok-vic-ls  |[PhyE # i H 5 BHAIK-20HG-FLEX E TR Bl K 4F

Cisco Bug D flasrok- EF X Tomahawkek £ 875 SO LB RS 0 AL 9 SMU

CSCvz76691 ||servicepack

Cisco Bug ID ||asr9k-Is- TN

N 4] 7| < N--]
CSCvz84139 |fabric H B B A R BI7420fab_siFAR
Cisco Bug ID TN b 4 o b e s — N
asr9k-pfm  ASRIK/eXRIEFLEAE IR T Fo i 12 32 i & 5 T2 2 B3R BR R i 01 5K A

CSCwa81006

Cisco Bug ID asrokfia CLIZFMIMLCHBLBLFHIZ , A AH X KERT6.5.2F KM

CSCvz16840 BEmiz e <k



https://tools.cisco.com/bugsearch/bug/CSCvz75552
https://tools.cisco.com/bugsearch/bug/CSCvy00012
https://tools.cisco.com/bugsearch/bug/CSCvw57721
https://tools.cisco.com/bugsearch/bug/CSCvz75552
https://tools.cisco.com/bugsearch/bug/CSCvz76691
https://tools.cisco.com/bugsearch/bug/CSCvz84139
https://tools.cisco.com/bugsearch/bug/CSCwa81006
https://tools.cisco.com/bugsearch/bug/CSCvz16840

Cisco Bug ID |lasr9k-fab- .

\ =
CSCwh64255 lIxbar Starscreel(9912) #Megatron(9922)#158 F SKBHI FTSIR iE
Cisco Bug ID ||asr9k-fab- NTPEUIIR

< . q #/ / E /8 N
CSCwa09794 |xbar XFSKB-SM158IROMLFE# 1T A /T IR S FTHISI
Cisco Bug ID ||asr9k-fab- . N NN
- # 2 ol i
CSCW45788  Ikbar fab_xbar#mgid-programmer 2 [E & 17 (R FE 44
Cisco Bug ID N
- A Py 3
CSOWd22196 asrok-prm Tomahawk LC_EILKN$:3& 2 BIFIRFDE A XFER
Cisco Bug ID ||asr9k-fab- s N
CSCWb66960 llinfra ASROk punt3Z #4E Rt FE FE 55
Cisco Bug ID |lasr9k-fab- B —NMNEEXBAREERHMEANLSP LCHITOIRG , LSP LC LR
CSCwa79758 ||xbar HIFEK
Cisco Bug ID sl s =
CSCvw8as284 asr9k-lda-Is ||RSP5 BW1£9910/9906417 £ ERIA 79200G , M A~ =2600G,
Cisco Bug ID < T,
CSCVMB82379 asr9k-fab-arb |[fab-arb7£ 132 sh tech fabricht A5
Cisco Bug ID : . .y
- B AL T RIEM

CSCYh00349 asrok-fia ASROK 3 # 5E B 7] LALLM B2 % A B R IE Y ucastBiE =
Cisco Bug ID , o Ll At -
CSCykadeag [2Srok-fia FPGAZ X & , TTEME
CiscoBugID 1 rokis-fia  |LSPMIBFCORRE AR ERBAE | HFCATA
CSCvy31670
Cisco Bug ID ||asr9k-Is- LSP:PLATFORM-NP-4-SHUTDOWN
CSCvt59803 ||npdriver IMRHIMREG.ch1Psch1HbmReadParticleError

AL A= ﬂ]
Ap 1 ‘f-_l-fault-manager datapath port shutdown/toggle /

otk @ fault-manager datapath port shutdown® 8 B F#E5E 31 RP/RSP £ < [ 1% i 7 Punt Datapath

Failure B3R EMNFIANPHIRD | A EEREEHMELCE , EOFT2BFHITHF. CLIwm
SIET7. x xXhRA P T LR T E T4, (CLlﬁ‘%fault-manager datapath port shutdown AR 3Z BR M7 X xFF 48 #Y
®RITIE) — BFE7.7.2%R8E,

+ CLlfault-manager datapath port toggleBi 5Ia{TIEHE . Z{Punt Datapath FailureBR/ERE , E&TFHF
i 0o

c MRARBELEFEELNEBRRTRMBWAIAY | XBBITBHLEIRS H#F,
i — FAE T E R B Ay 8 TR

FENPO LC7 L5 R PUNTEHIRERK :

<ffroot>
RP/0/RPO/CPUO: ASR-9922-A#

nonitor np counter PUNT_DI AGS RSP_ACT np0O count 20 | ocation 0/7/CPU0


https://tools.cisco.com/bugsearch/bug/CSCwb64255
https://tools.cisco.com/bugsearch/bug/CSCwa09794
https://tools.cisco.com/bugsearch/bug/CSCvv45788
https://tools.cisco.com/bugsearch/bug/CSCwd22196
https://tools.cisco.com/bugsearch/bug/CSCwb66960
https://tools.cisco.com/bugsearch/bug/CSCwa79758
https://tools.cisco.com/bugsearch/bug/CSCvw88284
https://tools.cisco.com/bugsearch/bug/CSCvm82379
https://tools.cisco.com/bugsearch/bug/CSCvh00349
https://tools.cisco.com/bugsearch/bug/CSCvk44688
https://tools.cisco.com/bugsearch/bug/CSCvy31670
https://tools.cisco.com/bugsearch/bug/CSCvt59803

Wed Jul 7 14:15:17.489 UTC

Usage of NP monitor is recommended for cisco internal use only.
Please use instead 'show controllers np capture' for troubleshooting packet drops in NP

and 'monitor np interface' for per (sub)interface counter monitoring

Warning: Every packet captured will be dropped! If you use the 'count'
option to capture multiple protocol packets, this could disrupt
protocol sessions (eg, OSPF session flap). So if capturing protocol

packets, capture only 1 at a time.

Warning: A mandatory NP reset will be done after monitor to clean up.
This will cause ~150ms traffic outage. Links will stay Up.
Proceed y/n [y] > vy

Monitor PUNT_DIAGS_RSP_ACT on NPO ... (Ctr1-C to quit)

Wed Jul 7 14:17:08 2021 -- NPO packet

From Fabric: 127 byte packet
0000: 00 09 00 00 b4 22 00 00 ff ff ff ff 00 00 ff ff ....4"..........
0010: 00 ff 00 ff fO fO fO fO cc cc cc cc aa aa aa aa . ...ppppLLLL***=*
0020: 55 55 55 55 00 00 00 00 01 00 00 00 00 00 00 00 UUUU............
0030: 00 00 00 00 ff ff ff ff 00 00 ff ff 00 ff 00 ff ................
0040: fO fO fO fO cc cc cc cc aa aa aa aa 55 55 55 55  ppppLLLL****UuuU
0050: 00 00 00 00 01 00 00 00 00 00 00 00 00 00 00 00  ................
0060: ff ff ff ff 00 00 ff ff 00 ff 00 ff fO fO fO fO ............ pppp

0070: cc cc cc cc aa aa aa aa 55 55 55 55 00 00 00 LLLL****UuUuUU. ..

(count 1 of 20)

Wed Jul 7 14:18:09 2021 -- NPO packet



From Fabric: 256 byte packet
0000: 00 09 00 00 b5 22 00 00 ff ff ff ff 00
0010: 00 ff 00 ff fO fO fO fO cc cc cc cc aa
0020: 55 55 55 55 00 00 00 00 01 00 00 00 00
0030: 00 00 00 00 ff ff ff ff 00 00 ff ff 00
0040: fO fO fO fO cc cc cc cc aa aa aa aa 55
0050: 00 00 00 00 01 00 00 OO0 OO0 00 00 00 00
0060: ff ff ff ff 00 00 ff ff 00 ff 00 ff fO
0070: cc cc cc cc aa aa aa aa 55 55 55 55 00
0080: 01 00 00 00 00 00 00 00 00 00 00 00 ff
0090: 00 00 ff ff 00 ff 00 ff fO fO fO fO cc
00a0: aa aa aa aa 55 55 55 55 00 00 00 00 01
00b0O: 00 00 00 00 00 00 00 00 ff ff ff ff 00
00c0: 00 00 00 00 00 00 00 00 00 00 00 00 00
00d0: 00 00 00 00 00 00 00 00 00 00 00 00 00
00e0: 00 00 00 00 00 00 00 OO0 OO0 00 00 00 00

00f0: 00 00 00 00 00 00 00 00 00 00 00 00 00

(count 2

Wed Jul 7 14:19:09 2021 -- NPO packet

Actual packet size 515 bytes truncated size 384:

From Fabric: 384 byte packet
0000: 00 09 00 00 b6 22 00 00 ff ff ff ff 00
0010: 00 ff 00 ff fO fO fO fO cc cc cc cc aa
0020: 55 55 55 55 00 00 00 00 01 00 00 00 00
0030: 00 00 00 00 ff ff ff ff 00 00 ff ff 00

0040: fO fO fO fO cc cc cc cc aa aa aa aa 55

00

aa

00

ff

55

00

fo

00

ff

CccC

00

00

00

00

00

00

of

00

aa

00

ff

55

ff ff
aa aa
00 00
00 ff
55 55
00 00
fo fo
00 00
ff ff
cC ccC
00 00
ff ff
00 00
00 00
00 00

00 00

20)

ppppLLLL****yyuu



0050: 00 00 00 00 01 00 00 00 00 00 00 00 00 00 00 00  ................
0060: ff ff ff ff 00 00 ff ff 00 ff 00 ff fO fO fO fO ............ pppp
0070: cc cc cc cc aa aa aa aa 55 55 55 55 00 00 00 00  LLLL****UUUU....
0080: 01 00 00 00 00 00 00 00 00 00 00 00 ff ff ff £ff ................
0090: 00 00 ff ff 00 ff 00 ff fO fO fO fO cc cc cc cc  ........ ppppLLLL
00a0: aa aa aa aa 55 55 55 55 00 00 00 00 01 00 00 OO  #****yuUUU........
00b0: 00 00 00 00 00 00 00 00 ff ff ff ff 00 00 ff ff ................
00cO: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00  ................
00d0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00  ................
00e0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00  ................
00f0: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00  ................
0100: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00  ................
0110: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00  ................
0120: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00  ................
0130: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00  ................
0140: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00  ................
0150: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00  ................
0160: 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00 00  ................

0170: 00 00 00 00 00 00 OO OO 00 OO 00 00 00 00 00 00  .......evvuuunnn

RP/0/RPO/CPUO:ASR-9922-A#

sh pfm 1l ocation 0/ RPO/ CPUO

Wed Jul 7 14:19:17.174 UTC

node: nodeO_RPO_CPUO

CURRENT TIME: Jul 7 14:19:17 2021

PFM TOTAL: 2 EMERGENCY/ALERT(E/A): 1  CRITICAL(CR): O ERROR(ER): 1

Raised Time | S#|Fault Name |Sev|Proc_ID|Dev/Path Name |Handle



———————————————————— s e e ias satat B B T
Jul 1 10:13:45 2021|0 |SPINE_UNAVAILABLE |E/A|5082 | Fabric Manager|0x1034000
Jul 7 14:19:09 2021|0 |PUNT_FABRIC_DATA_PATH_FAILED |[ER 9429 | System Punt/Fa|0x2000004
RP/0/RPO/CPUO:ASR-9922-A#sh pfm process 9429 location 0/Rp0/CPUO

Wed Jul 7 14:19:37.128 UTC

node: nodeO_RPO_CPUO

CURRENT TIME: Jul 7 14:19:37 2021

PFM TOTAL: 2 EMERGENCY/ALERT(E/A): 1 CRITICAL(CR): O ERROR(ER): 1
PER PROCESS TOTAL: O EM: O CR: 0 ER: O

Device/Path[1 ]:Fabric loopbac [0x2000003 ] State:RDY Tot: O

Device/Path[2 ]:System Punt/Fa [0x2000004 ] State:RDY Tot: 1

1 Fault Id: 432
Sev: ER
Fault Name: PUNT_FABRIC_DATA_PATH_FAILED

Raised Timestamp: Jul 7 14:19:09 2021

Clear Timestamp: N/A

Changed Timestamp: N/A

Resync Mismatch: FALSE

MSG: failure threshold is 3, (slot, NP) failed: (0/7/CPUO, 0)
Device/Path[3 ]:Crossbar Switc [0x108c000 ] State:RDY Tot: O
Device/Path[4 ]:Crossbar Switc [0x108c001 ] State:RDY Tot: O
Device/Path[5 ]:Crossbar Switc [0x108c002 ] State:RDY Tot: O
Device/Path[6 ]:Crossbar Switc [0x108c003 ] State:RDY Tot: O
Device/Path[7 ]:Crossbar Switc [0x108c004 ] State:RDY Tot: O
Device/Path[8 ]:Crossbar Switc [0x108c005 ] State:RDY Tot: O
Device/Path[9 ]:Crossbar Switc [0x108c006 ] State:RDY Tot: O

Device/Path[10] :Crossbar Switc [0x108c007 ] State:RDY Tot: O



Device/Path[11]
Device/Path[12]
Device/Path[13]
Device/Path[14]
Device/Path[15]
Device/Path[16]
Device/Path[17]
Device/Path[18]
Device/Path[19]
Device/Path[20]
Device/Path[21]
Device/Path[22]
Device/Path[23]
Device/Path[24]
Device/Path[25]
Device/Path[26]

Device/Path[27]

TE e 5

<#froot>

:Crossbar Switc
:Crossbar Switc
:Crossbar Switc
:Crossbar Switc
:Crossbar Switc
:Crossbar Switc
:Crossbar Switc
:Fabric Interfa
:Fabric Arbiter
:CPU Controller
:Device Control
:C1kCtr1 Contro
:NVRAM

:Hooper switch

:Hooper switch

:Hooper switch

:Hooper switch

, WA KRXA

RP/0/RPO/CPUO:ASR-9922-A#

[0x108c008
[0x108c009
[0x108c00a
[0x108c00b
[0x108c00c
[0x108c00d
[0x108c00e
[0x108b000
[0x1086000
[0x108d000
[0x109a000
[0x109b000
[0x10ba000
[0x1097000
[0x1097001
[0x1097002

[0x1097003

sh ipv4 int brief location 0/7/CPU

Wed Jul

Interface

TenGigEOQ/7/0/0
TenGigEO/7/0/1
TenGigEQ/7/0/2

TenGigEQ/7/0/3

7 14:21:29.693 UTC

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

IP-Address
unassigned
unassigned
unassigned

unassigned

Status

Down

Down

Down

Down

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Protocol Vrf-Name

Down default
Down default
Down default
Down default



TenGigEQ/7/0/4 unassigned Down
TenGigEOQ/7/0/5 unassigned Down
TenGigEQ/7/0/6 unassigned Down
TenGigEQ/7/0/7 unassigned Shutdown
TenGigEQ/7/0/8 unassigned Shutdown
TenGigE0/7/0/9 unassigned Shutdown
TenGigE0/7/0/10 unassigned Down
TenGigE0/7/0/11 unassigned Down
TenGigEOQ/7/0/12 unassigned Down
TenGigEOQ/7/0/13 unassigned Shutdown
TenGigEOQ/7/0/14 unassigned Shutdown
TenGigEOQ/7/0/15 unassigned Shutdown
TenGigEO0/7/0/16 unassigned Shutdown
TenGigEOQ/7/0/17 unassigned Shutdown
TenGigE0/7/0/18 unassigned Down
TenGigE0/7/0/19 unassigned Up

RP/0/RPO/CPUO:ASR-9922-A#

sh logging last 200 | in 0/7/0

Wed Jul 7 14:22:35.715 UTC

RP/0/RPO/CPUO:ASR-9922-A#

A %= B1.2:

NWﬁDﬁﬁ,ﬁmﬁWMWmaMwmmmmm%Z

<ffroot>
RP/0/RPO/CPUO:ASR-9922-A#

sh run formal | in data

Wed Jul 7 14:52:11.714 UTC

Building configuration...

Down
Down
Down
Down
Down
Down
Down
Down
Down
Down
Down
Down
Down
Down

Down

Up

default

default

default

default

default

default

default

default

default

default

default

default

default

default

default

default

>>>>>>> Port is UP



fault-manager datapath port toggle

RP/0/RPO/CPUO:ASR-9922-A#

PFMA 4R -

<{froot>
RP/0/RPO/CPUQ:ASR-9922-A#

sh pfmlocation 0/Rp0/CPU

Wed Jul 7 14:55:13.410 UTC

node: nodeO_RPO_CPUO

CURRENT TIME: Jul 7 14:55:13 2021

PFM TOTAL: 1  EMERGENCY/ALERT(E/A): 1  CRITICAL(CR): O ERROR(ER): O

Raised Time | S#|Fault Name |Sev|Proc_ID|Dev/Path Name |Handle
———————————————————— s Tttt R et il T R e

Jul 1 10:13:45 2021|0 |SPINE_UNAVAILABLE |E/A[5082 | Fabric Manager|0x1034000

RP/0/RPO/CPUO:ASR-9922-A#

FENPO LC7H AR PUNTAEIR :

<tfroot>
RP/0/RP0O/CPUQ: ASR-9922-A#

moni tor np counter PUNT_DI AGS RSP_ACT np0O count 20 | ocation 0/7/CPU0

Wed Jul 7 14:51:18.596 UTC

Usage of NP monitor is recommended for cisco internal use only.



Please use instead 'show controllers np capture' for troubleshooting packet drops in NP

and 'monitor np interface' for per (sub)interface counter monitoring

Warning: Every packet captured will be dropped! If you use the 'count'
option to capture multiple protocol packets, this could disrupt
protocol sessions (eg, OSPF session flap). So if capturing protocol

packets, capture only 1 at a time.

Warning: A mandatory NP reset will be done after monitor to clean up.
This will cause ~150ms traffic outage. Links will stay Up.

Proceed y/n [y] >

Monitor PUNT_DIAGS_RSP_ACT on NPO ... (Ctr1-C to quit)

Wed Jul 7 14:53:21 2021 -- NPO packet

From Fabric: 127 byte packet
0000: 00 09 00 00 d8 22 00 00 ff ff ff ff 00 00 ff ff ....X"..........
0010: 00 ff 00 ff fO fO fO fO cc cc cc cc aa aa aa aa . ...ppppLLLL***=*
0020: 55 55 55 55 00 00 00 00 01 00 00 00 00 00 00 00 UUUU............
0030: 00 00 00 00 ff ff ff ff 00 00 ff ff 00 ff 00 ff ................
0040: fO fO fO fO cc cc cc cc aa aa aa aa 55 55 55 55  ppppLLLL****Uuuu
0050: 00 00 00 00 01 00 00 00 00 00 00 00 00 00 00 00  ................
0060: ff ff ff ff 00 00 ff ff 00 ff 00 ff fO fO fO fO ............ pppp

0070: cc cc cc cc aa aa aa aa 55 55 55 55 00 00 00 LLLL****UuUuUU. ..



Wed Jul

From

0000:

0010:

0020:

0030:

0040:

0050:

0060:

0070:

0080:

0090:

00a0:

00b0:

00cO:

00d0:

00e0:

00f0:

(count 1

7 14:54:22 2021 -- NPO packet

Fabric:

00

00

55

00

fo

00

ff

CccC

01

00

aa

00

00

00

00

00

256

09 00 00

ff

55

00

fo

00

ff

CccC

00

00

aa

00

00

00

00

00

00

55

00

fo

00

ff

CccC

00

ff

aa

00

00

00

00

00

ff

55

00

fo

00

ff

ccC

00

ff

aa

00

00

00

00

00

byte packet

d9

fo

00

ff

CccC

01

00

aa

00

00

55

00

00

00

00

00

22

fo

00

ff

CccC

00

00

aa

00

ff

55

00

00

00

00

00

00

f0

00

ff

CccC

00

ff

aa

00

00

55

00

00

00

00

00

RP/0/RPO/CPUO:ASR-9922-A#

sh pfm 1l ocation

Wed Jul

7 14:56:24.459 UTC

0/ Rp0/ CPUD

00

fo

00

ff

CccC

00

ff

aa

00

ff

55

00

00

00

00

00

ff

CccC

01

00

aa

00

00

55

00

fo

00

ff

00

00

00

00

ff

CccC

00

00

aa

00

ff

55

00

fo

00

ff

00

00

00

00

ff

ccC

00

ff

aa

00

00

55

00

f0

00

ff

00

00

00

00

ff

CccC

00

ff

aa

00

ff

55

00

fo

00

ff

00

00

00

00

00

aa

00

00

55

00

fo

00

ff

CccC

01

00

00

00

00

00

(count 2

of

00

aa

00

ff

55

00

fo

00

ff

CccC

00

00

00

00

00

00

of

20)

ff
aa
00
00
55
00
f0
00
ff
cc
00
ff
00
00
00

00

20)

ff

aa

00

ff

55

00

fo

00

CccC

00

00

00

00

00



node: nodeO_RPO_CPUO

CURRENT TIME: Jul 7 14:56:24 2021

PFM TOTAL: 2 EMERGENCY/ALERT(E/A): 1  CRITICAL(CR): O ERROR(ER): 1

Raised Time | S#|Fault Name |Sev|Proc_ID|Dev/Path Name |Handle

———————————————————— e e e e e e e L e
Jul 1 10:13:45 2021|0 |SPINE_UNAVAILABLE |E/A|5082 | Fabric Manager|0x1034000
Jul 7 14:55:23 2021|0 |PUNT_FABRIC_DATA_PATH_FAILED |[ER 9429 | System Punt/Fa|0x2000004

RP/0/RPO/CPU0:ASR-9922-A#sh pfm process 9429 location 0/RP0O/CPUO

Wed Jul 7 14:56:39.961 UTC

node: nodeO_RPO_CPUO

CURRENT TIME: Jul 7 14:56:40 2021

PFM TOTAL: 2 EMERGENCY/ALERT(E/A): 1 CRITICAL(CR): O ERROR(ER): 1
PER PROCESS TOTAL: O EM: O CR: 0 ER: O

Device/Path[1 ]:Fabric loopbac [0x2000003 ] State:RDY Tot: O

Device/Path[2 ]:System Punt/Fa [0x2000004 ] State:RDY Tot: 1

1 Fault Id: 432
Sev: ER
Fault Name: PUNT_FABRIC_DATA_PATH_FAILED

Raised Timestamp: Jul 7 14:55:23 2021
Clear Timestamp: N/A
Changed Timestamp: N/A

Resync Mismatch: FALSE



MSG:
Device/Path[3 ]
Device/Path[4 ]
Device/Path[5 ]
Device/Path[6 ]
Device/Path[7 ]
Device/Path[8 ]
Device/Path[9 ]
Device/Path[10]
Device/Path[11]
Device/Path[12]
Device/Path[13]
Device/Path[14]
Device/Path[15]
Device/Path[16]
Device/Path[17]
Device/Path[18]
Device/Path[19]
Device/Path[20]
Device/Path[21]
Device/Path[22]
Device/Path[23]
Device/Path[24]
Device/Path[25]
Device/Path[26]

Device/Path[27]

N TenGigE0/7/0/19% FINPO:

<{froot>

:Crossbar
:Crossbar
:Crossbar
:Crossbar
:Crossbar
:Crossbar
:Crossbar
:Crossbar
:Crossbar
:Crossbar
:Crossbar
:Crossbar
:Crossbar
:Crossbar

:Crossbar

:Hooper
:Hooper
:Hooper

:Hooper

failure threshold is 3,

Switc

Switc

Switc

Switc

Switc

Switc

Switc

Switc

Switc

Switc

Switc

Switc

Switc

Switc

Switc

:Fabric Interfa

:Fabric Arbiter

:CPU Controller

:Device Control

:C1kCtr1 Contro

:NVRAM

switch

switch

switch

switch

RP/0/RPO/CPUO:ASR-9922-A#

show | oggi ng | ast 200

in 0/7/0

[0x108c000 ] State:RDY

[0x108c001
[0x108c002
[0x108c003
[0x108c004
[0x108c005
[0x108c006
[0x108c007
[0x108c008
[0x108c009
[0x108c00a
[0x108c00b
[0x108c00c
[0x108c00d
[0x108c00e
[0x108b000
[0x1086000
[0x108d000
[0x109a000
[0x109b000
[0x10ba000
[0x1097000
[0x1097001
[0x1097002

[0x1097003

]

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

State:

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

RDY

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

Tot:

(slot, NP) failed: (0/7/CPUO, 0)

0

0



Wed Jul 7 14:58:42.959 UTC

LC/0/7/CPUO:Jul 7 14:55:23.798 UTC: ifmgr[270]: %PKT_INFRA-LINK-3-UPDOWN :
Interface TenGigE0/7/0/19, changed state to Down

LC/0/7/CPUO:Jul 7 14:55:23.798 UTC: 1ifmgr[270]: %PKT_INFRA-LINEPROTO-5-UPDOWN :
Line protocol on Interface TenGigE0/7/0/19, changed state to Down

RP/0/RPO/CPUO:Jul 7 14:55:23.802 UTC: BM-DISTRIB[1290]: %L2-BM-6-ACTIVE :
TenGigEOQ/7/0/19 1is no longer Active as part of Bundle-Ether854 (Link is down)

LC/0/7/CPUO:Jul 7 14:55:25.854 UTC: vic_0_0[379]: %PLATFORM-VIC-4-RFI :
Interface TenGigE0/7/0/19, Detected Remote Fault

LC/0/7/CPUO:Jul 7 14:55:26.936 UTC: Tda_server[114]: %PKT_INFRA-FM-2-FAULT_CRITICAL :

ALARM_CRITICAL :OPTICS RX POWER LANE-O LOW ALARM :CLEAR : Te0/7/0/0:

ZE1EERPUNTE IR :

<#froot>
RP/0/RPO/CPUQ:ASR-9922-A#

sh ipvd int brief location 0/7/CPU

Wed Jul 7 14:59:16.322 UTC

Interface IP-Address Status Protocol Vrf-Name
TenGigEO/7/0/0 unassigned Down Down default
TenGigEO/7/0/1 unassigned Down Down default
TenGigEQ/7/0/2 unassigned Down Down default
TenGigEQ/7/0/3 unassigned Down Down default
TenGigEOQ/7/0/4 unassigned Down Down default
TenGigEOQ/7/0/5 unassigned Down Down default
TenGigEOQ/7/0/6 unassigned Down Down default
TenGigEOQ/7/0/7 unassigned Shutdown Down default
TenGigEOQ/7/0/8 unassigned Shutdown Down default
TenGigEOQ/7/0/9 unassigned Shutdown Down default
TenGigEO/7/0/10 unassigned Down Down default

TenGigEO/7/0/11 unassigned Down Down default



TenGigEOQ/7/0/12 unassigned Down Down default

TenGigEOQ/7/0/13 unassigned Shutdown Down default
TenGigEOQ/7/0/14 unassigned Shutdown Down default
TenGigEOQ/7/0/15 unassigned Shutdown Down default
TenGigEO0/7/0/16 unassigned Shutdown Down default
TenGigEOQ/7/0/17 unassigned Shutdown Down default
TenGigE0/7/0/18 unassigned Down Down default
TenGigE0/7/0/19 unassigned Down Down default >>>>>>
ZiRE=1E

<#root>

RP/0/RPO/CPUO:ASR-9922-A#

sh pfmlocation 0/Rp0/CPU

Wed Jul 7 15:01:44.478 UTC

node: nodeO_RPO_CPUO

CURRENT TIME: Jul 7 15:01:44 2021

PFM TOTAL: 1 EMERGENCY/ALERT(E/A): 1  CRITICAL(CR): O ERROR(CER): 0O

Raised Time | S#|Fault Name |Sev|Proc_ID|Dev/Path Name |Handle
———————————————————— s Tttt R et il T R e
Jul 1 10:13:45 2021|0 |SPINE_UNAVAILABLE |E/A|5082 | Fabric Manager|0x1034000

RP/0/RPO/CPUO:ASR-9922-A#

BEOTH :

<ttroot>
RP/0/RP0O/CPUQ: ASR-9922-A#

show logging | in 0/7/0/19



Wed Jul 7 15:06:11.532 UTC

LC/0/7/CPUO:Jul 7 14:55:23.798 UTC: ifmgr[270]: %PKT_INFRA-LINK-3-UPDOWN :
Interface TenGigE0/7/0/19, changed state to Down

LC/0/7/CPUO:Jul 7 14:55:23.798 UTC: 1ifmgr[270]: %PKT_INFRA-LINEPROTO-5-UPDOWN :
Line protocol on Interface TenGigE0/7/0/19, changed state to Down

RP/0/RPO/CPUO:Jul 7 14:55:23.802 UTC: BM-DISTRIB[1290]: %L2-BM-6-ACTIVE :
TenGigEOQ/7/0/19 1is no longer Active as part of Bundle-Ether854 (Link is down)

LC/0/7/CPUO:Jul 7 14:55:25.854 UTC: vic_0_0[379]: %PLATFORM-VIC-4-RFI :
Interface TenGigE0/7/0/19, Detected Remote Fault

LC/0/7/CPUO:Jul 7 15:03:27.204 UTC: ifmgr[270]: %PKT_INFRA-LINK-3-UPDOWN :
Interface TenGigE0/7/0/19, changed state to Up

LC/0/7/CPUO:Jul 7 15:03:27.206 UTC: 1ifmgr[270]: %PKT_INFRA-LINEPROTO-5-UPDOWN :
Line protocol on Interface TenGigEO0/7/0/19, changed state to Up

RP/0/RPO/CPUO:Jul 7 15:03:29.219 UTC: BM-DISTRIB[1290]: %L2-BM-6-ACTIVE :
TenGigEOQ/7/0/19 1is Active as part of Bundle-Ether854
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