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eXR VM Show Tech-support
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Host (Hypervisor)

RP/0/RSP0O/CPUO: router#admin
sysadmin-vm:0_RSPO# show vm
Location: 0/3

Id Status IP Address HB Sent/Recv
sysadmin running 192.0.2.1 NA/NA
default-sdr running 192.0.2.3 231194/231194

Location: 0/RSPO

Id Status IP Address HB Sent/Recv
sysadmin running 192.0.0.1 NA/NA
default-sdr running 192.0.0.4 4623686/4623686

Location: 0/RSP1l



Id Status IP Address HB Sent/Recv
sysadmin running 192.0.0.6 NA/NA
default-sdr running 192.0.0.5 4623453/4623450
sysadmin-vm:0_RSPO# exit

RP/0/RSP0O/CPUO: router#show platform vm

Node name Node type Partner name SW status IP address
0/RSP0/CPUO RP (ACTIVE) 0/RSP1/CPUO FINAL Band 192.0.0.4
0/RSP1/CPUO RP (STANDBY) 0/RSP0O/CPUO FINAL Band 192.0.0.5
0/3/CPUO LC (ACTIVE) NONE FINAL Band 192.0.2.3

RP/0/RSPO/CPUO: router#

EIOS XRHE | B AL B8 (RP)RL B+ (LC) E RIRARUN' R RXRELIH(XR VML FEZ IR
A, HEIOS XREHFFZE£EEETT-

A, HWH(M(OPERATIONAL)?E/TﬁEﬁ:E',JEEE,H‘_ﬁ'IE-% MSWIRZS(OPERATIONAL) I #51A
REE JJETLMIL(Sysadmln VM)EH{T\E@EZ&’J\ ETHNEERS,

{5 Fshow platform&ladmin show platformn 4 K i B A AL (VM) IR 2

RP/0/RSPO/CPUO: router#show platform

Node Type State Config state
0/RSP0/CPUO A9K-RSP5-SE(Active) I0S XR RUN NSHUT
0/RSP1/CPUO A9K-RSP5-SE(Standby) I0S XR RUN NSHUT
0/3/CPUO A9K-4HG-FLEX-SE I0S XR RUN NSHUT

RP/0/RSPO/CPUO: router#admin show platform

Location Card Type HW State SW State Config State
0/RSPO A9K-RSP5-SE OPERATIONAL OPERATIONAL NSHUT
0/RSP1 A9K-RSP5-SE OPERATIONAL OPERATIONAL NSHUT
0/3 A9K-4HG-FLEX-SE OPERATIONAL OPERATIONAL NSHUT

RP/0/RSPO/CPUO: router#
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/T_\@J . attach location x/y/CPUO

RP/0/RPO/CPUO:NCS-5500#attach location 0/1/CPUO
export PS1="#'

[xr-vm_node0_1_CPUO:~]$export PS1="#'

#

EMEZIXR VMIAFEISysAdmin VM , REH A fifadmin:

R~ admin



RP/0/RP0O/CPUO:NCS-5500#admin
sysadmin-vm:Q_RP1#

ZEMSysAdmin VMiE#E| 5 — 4 SysAdmin VML E

5+ (admin) attach location x/y

sysadmin-vm:0_RP1# attach location 0/3
[sysadmin-vm:0_3:~]1$%

STHOST OS LinuxByifal :

Rl ; sh100216

sysadmin-vm:0_RP1# attach location 0/RPO
[sysadmin-vm:0_RP0:~]$ ssh 10.0.2.16
[host:0_RPO:~1$%
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RP/0/RP0O/CPUO:NCS5500#reload location all
RP/0/RP0/CPUO : ncs5500#admin All LXC

vm_noaeU_RPO_CPUO
sysadmin-vm:0 RPO# hw-module location all reload & admin
— Whole 10S XR LXC

Lhassis e (calvados)

10S XR admin
Guest OS Guest 0OS

Host OS
Linux kernel

eXR VMX ¥R 5

EXR VMAISysAdmin VMe |, AT HEfHE x , HIaFES ;. Fdisko:

1- XR VM:

[xr-vm_nodeO_RPO_CPUO:~]%cd /

[xr-vm_node0_RPO_CPUO:/1$1s -1

drwxr-xr-x. 14 root root 1720 Apr 9 11:40 dev

Trwxrwxrwx . 1 root root 13 Jan 11 13:53 disk0: -> /misc/scratch
Trwxrwxrwx . 1 root root 11 Jan 11 13:41 harddisk: -> /misc/diskl

[xr-vm_node0_RPO_CPUO:/]1$cd /misc/diskl
[xr-vm_node0_RPO_CPUO:/misc/disk1]$1s -1
-rwxr--r--. 1 root root 2249461760 Jan 11 13:25 NCS5500-iosxr-k9-7.11.2.tar

[xr-vm_nodeO_RPO_CPUO: /] $exit

RP/0/RPO/CPUO:NCS-5500#dir harddisk: | in iosxr
Thu Jun 12 01:16:02.195 UTC

87 -rwxr--r--. 1 2249461760 Jan 11 13:25 NCS5500-iosxr-k9-7.11.2.tar
RP/0/RP0O/CPUO:NCS-5500#

2 - SysAdmin VM:



[sysadmin-vm:0_RPO:/]$1s -1

Trwxrwxrwx. 1 root root 12 Jan 11 13:51 config -> /misc/config
Trwxrwxrwx. 1 root root 13 Jan 11 13:51 disk0: -> /misc/scratch
Trwxrwxrwx. 1 root root 11 Jan 11 13:51 harddisk: -> /misc/diskl

[sysadmin-vm:0_RP0O:~]%$cd /misc/scratch
[sysadmin-vm:0_RPO:/misc/scratch]$1s -1

total 688

--wS---r-t. 1 root root 154805 Jul 23 2024 calvados_log_aaad_0_0.out
--w----r-x. 1 root root 150475 Jul 10 2024 calvados_log_aaad_0_0.out.l.gz
--w----r-x. 1 root root 150439 Jul 7 2024 calvados_log_aaad_0_0.out.2.gz
[sysadmin-vm:0_RPO:/misc/scratch]$exit

sysadmin-vm:0_RPO# dir diskO: | in aaad_0_0
36 --w----r-x. 1 150475 Jul 10 2024 calvados_log_aaad_0_0.out.l.gz
13 --wS---r-t. 1 154805 Jul 23 2024 calvados_log_aaad_0_0.out
42 --w----r-x. 1 150439 Jul 7 2024 calvados_log_aaad_0_0.out.2.9z
sysadmin-vm:0_RPO#

eXR VM Show Tech-support

Show tech-support files store in the XR VM in this location:

Example: dir harddisk:showtech

RP/0/RP0O/CPUO:NCS-5500#dir harddisk:showtech

Directory of harddisk:showtech

915772 -rw-r--r--. 1 428689 Apr 11 03:58 showtech-shelf_mgr-admin-2025-Apr-11.033239.UTC. tgz
915835 drwxr-xr-x. 2 4096 May 15 04:28 showtech-NCS-5508-A-mpls-1sd-2025-May-15.042841.UTC

Show tech-support files store in the SysAdmin VM in this location ( & RER X F 4 EFHE LT
B SysAdmin VMH )

Bl ;- (admin) dir harddisk:/showtech

RP/0/RP0O/CPUO:NCS-5500#admin

sysadmin-vm:0_RPO# dir harddisk:/showtech

Wed Jun 11 23:27:36.164 UTC+00:00

total 1096

521219 -rw-r--r--. 1 1118635 Jun 11 22:40 showtech-fabric-admin-2025-Jun-11.223345.UTC.tgz
15620508 kbytes total (14757516 kbytes free)

sysadmin-vm:0_RPO#



£ SysAdminF H & Y E Y Showtech 7T SLE HIBIXRFH

/T_\@'J . sysadmin-vm:0_RPG#copy

|ocation <0/RPO/CPUO-default-sdr>

sysadmin-vm:0_RPO# show tech-support HBloss
Waiting for gathering to complete

Compressing show tech output
Show tech output available at /misc/diskl//showtech/showtech-HBloss-admin-2025-Jun-12.002004.UTC.tgz
++ Show tech end time: 2025-Jun-12.002028.UTC ++

sysadmin-vm:0_RPO# dir harddisk:/showtech
56 -rw-r--r--. 1 11411081 Jun 12 00:20 showtech-HBloss-admin-2025-Jun-12.002004.UTC.tgz
5827624 kbytes total (5007416 kbytes free)

sysadmin-vm:0_RPO#exit
RP/0/RPO/CPUO:NCS-5500#dir harddisk:/ | in HB
RP/0/RP0O/CPUO:NCS-5500#

sysadmin-vm:0_RP0# copy harddisk:/showtech/showtech-HBloss-admin-2025-Jun-12.002004.UTC.tgz harddisk: 1
Copying harddisk:/showtech/showtech-HBloss-admin-2025-Jun-12.002004.UTC.tgz to harddisk:
showtech-HBloss-admin-2025-Jun-12.002004.UTC. tgz

File copied successfully

sysadmin-vm:0_RPO# exit

RP/0/RP0O/CPUO:NCS-55000#dir harddisk:/ | in HB
107 -rw-r--r--. 1 11411081 Jun 12 00:22 showtech-HBloss-admin-2025-Jun-12.002004.UTC.tgz
RP/0/RP0O/CPUO:NCS-5500#
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https://www.cisco.com/c/zh_cn/support/index.html
https://www.cisco.com/c/en/us/td/docs/iosxr/ncs5500/system-monitoring/b-ncs5500-system-monitoring-cli-reference/tech-support-commands.pdf
https://www.cisco.com/en/US/docs/ios_xr_sw/iosxr_r3.7/system_management/command/reference/yr37file.html
https://www.cisco.com/en/US/docs/ios_xr_sw/iosxr_r3.7/system_management/command/reference/yr37file.html
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