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The information in this document was created from the devices in a specific lab environment.All of

the devices used in this document started with a cleared (default) configuration.If your network is
live, make sure that you understand the potential impact of any command.

B : cvp_dbadminFHB & & #H

BXfchageM kB A FEcvp_dbadminZ B AJE R £ MY AT REME |, H B B ERSIX LEHEIR,

ORM | ogs (Path: )
09:16:45 listener-thread: err = -951: oserr = 0: errstr = cvp_dbadnm n@omai n. com | ncorrect
password or user cvp_dbadm n@XXXXXXX. XXXXXX. con domai n. con] is not known on the database server.

OAMP | ogs (path: )
09: 14: 34.576 -0500: %CVP_9_0_OAMP- 3- CAMP_OVEB_FORWARD_DEVI CE_EXCEPTI ON_ERROR:  An unexpect ed



exception occurred during operation change reporting db user password-cvp_dbuser (Device
name: XXXXXXXXX | Managed address: X. X. X. X | Device type: Unified CVP Reporting Server):
com ci sco. cvp. oanp. ongr . excepti on. ORMEXcepti on: Exception invoki ng MBean Operati on:
nmet hodNanme=changeUser Passwor d, par ams=***** pReconnect | f Not Connect ed=t r ue, si gnat ure=[j ava. | ang. St
ring, java.lang.String,
java.lang. String],this=connecti on=or mAddress=X. X. X. X, uri=service:jm:rm:///jndi/rm://X X X X 2
099/ j nxrm , obj ect Nane=0QAMP: addr ess=X. X. X. X, devi ceType=CVP_RPT_SERVER, conponent Type=Subsyst enRepo
rting
at
com ci sco. cvp. oanp. ongr . adapt er . ngnt . MBeanAdapt er . i nvoke( MBeanAdapt er . j ava: 464)
at
com ci sco. cvp. oanp. ongr . adapt er . ngnt . MBeanAdapt er . i nvoke( MBeanAdapt er. j ava: 385)
at com ci sco. cvp. oanp. ongr . Conponent . i nvokeOnORM Conponent . j ava: 1377)

BBREE , HRSE(SPERE RS EFE O02008Fpatform £ &3,

BRI

B — N3 3E 61 & 4 B FCisco Bug ID CSCuw90124 , H BIRgefERA |, 3 B 43 cvp_dbuser#l
cvp_adminfE — N EZEEBET X LS ERIAN

1. BXMAECVPHIFTE RS , BT ORMERSE (A T 5OAMPRR S 83BX ).

2. EHRENRSEHEL  BRAGTERNITENWHEABRFERELTERE , YiEBRAEMAFRN4A
AP #B¥E®cvp_dbuser®ig,

3. {5 A LR #13 (cvp_dbuser) T iX L S B
Mpromptas 5 5 1.In25 1R & B9 AR 55 85% 233 C:\Cisco\CVP\bin B &%
HE|2 178 S &init.bat - reporthashpw YourPassword (E1% —#&E$E = HiRE),
S 83 . K ifreporting.properties X #F 2B R EH M
4. EOAMPHRS 2R T |, HEENREZEE>HEServer>-BIEFEEE>-EXA - HH,
5. FRAF THXENBEERF.
6. BEANLRSERBENAEEF AEHRFCUNR-—IFNEEFARE
7. R EEIRE 19 RS 85 MVreporting.properties X4F H B #&IAIR B T E#,
8. FIRSREF B M EH RS 2R
XEREBCVPHEARTRHRE RS 2R~ H
1. NIRENRS BT B —RZBRRELE
2. BB BEAENAFNRSR[REERRA,

3. BN iE#R & 89 A PP cvp_dbadmin , cvp_dbuserfZE R EHICVPARS 85


https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuw90124/?reffering_site=dumpcr

4. RIEREHNCVPAF B2 E I R MinformixZ BladmindB I &K 7 .
5. RRIEIREMCVPRF K P& B BIE,

6. EEXE , BRIFIRESHIRS BB ITICVP OPSIEH A #4& IEWindows 8, MRIREMNRSE
ERETH  FRXERERNAFB/ZBAE S MBI Ecvp_dbusertk

7. RIS R B AZE THEIR S HICVPIRE 85 Cisco CVP R IR EEE
8. EEX T EE>A 4t A P MGroups>H .
9. E&cvp_dbadminf## , cvp_dbuserdy — MG et 2,

10. FEHEXT OAMPH #5128l & B9 W TT> K CVPIRIE BY Server>/4w 8 i 7 B CVP R 55 2R il B > BB FE
BESERAFEB,

1. WARNZBENBED , REWAEHNKAMERD,
12. RIEMK PR BB I Windows A P AW BIE

13. EFBoIIREHCVPIRS 25,



	排除cvp_dbadmin密码更改过程故障
	Contents
	Introduction
	Prerequisites
	Requirements
	Components Used

	问题：cvp_dbadmin密码发生故障
	解决方案 


