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Introduction

AR A HERR PR AU E B FE | Y PR A R 7ECustomer Voice Portal (CVP)RS 4L 55 [E13% B & #9 BA
5,

Prerequisites

Requirements
Cisco BWEBTHRUTESR :
. CVPWNY R4S 88
. CVPiEE Y BIFICE S (VXML) RS 88

- CVPH I THENRAERF
- VXML

Components Used
AXEFNEEET U TR
- CVP 10.5(1)
- CVPREIL T#EZE10.5(1)
The information in this document was created from the devices in a specific lab environment.All of

the devices used in this document started with a cleared (default) configuration. %0 R #&# ¥ £& 32 BR
, BRI T BRI SNEBERNE,

[F] B
HECVPHEEREE , #REFUAETFE , #EH , IWUAERISSRERFFUEH,

Troubleshoot



S E1.MECVP VXMLER % 858 CallbackWaitCallbackQueue 5 F 72 FF W & ActivityLogs. #RBEH
X LM E X -

C:\Cisco\CVP\VXMLServer\applications\CallBackWait\logs\ActivityLog\and C:\Cisco\CVP\VXMLS
erver\applications\CallBackQueue\logs\ActivityLog\.

FPR2. E K £ CallbackQueue ActivityLogshYIRIENY, REEIE RE MR LAY wamigiAFF I iE R 45
E BT E &

F Wi CallbackQueue ActivityLogs

10. 85. 137. 68. 1469202885038. 5788. Cal | backQueue_cust om 07/ 22/ 2016

11: 59: 24. 656, Queuel, el emrent , war ni ng, A session has tinmed out after 3 mnutes. This is nost likely
caused by a start of call class or action elenent at the top of the callflow not conpleting
before the voice browser's fetch timeout occurred. To resolve it ensure this class executes in a
timely manner or run it in the background. Session timeouts may al so occur under high load or if
there are issues with a | oad bal ancer or voice browser.

10. 85. 137. 68. 1469202885038. 5788. Cal | backQueue_cust om 07/ 22/ 2016

11: 59: 24. 656, Queuel, cust om Cal | back_Leave_Queue, ELEMENT_ENTRY

10. 85. 137. 68. 1469202885038. 5788. Cal | backQueue_cust om 07/ 22/ 2016

11: 59: 24. 656, Queuel, cust om Cal | back_Leave_Queue, ELEMENT_EXI T

10. 85. 137. 68. 1469202885038. 5788. Cal | backQueue_cust om 07/ 22/ 2016

11: 59: 24. 656, , end, how, app_sessi on_conpl ete

10. 85. 137. 68. 1469202885038. 5788. Cal | backQueue_cust om 07/ 22/ 2016 11:59: 24. 656, , end, resul t, ti meout

%$3.26, [EM{RIEActivityLogsEB R , RBIBEHE , RPLFEB, XEVXMLMX B EIREGHE
Fbadfetch{giR.

HBAMVXMLIRSE 25 ETomeat B &, FHEFK Bl Tomcat & ffi B
C:\Cisco\CVP\VXMLServer\Tomcat\logs

java.l ang. Nul | Poi nt er Excepti on
at

or g. apache. coyot e. htt p11. | nt er nal Ni oQut put Buf f er. f1 ushBuf f er (1 nt er nal Ni oQut put Buf f er. j ava: 240)
at

org. apache. coyot e. htt pl11. I nt er nal Ni oQut put Buf f er. endRequest (I nt er nal Ni oQut put Buf f er. j ava: 128)
at

or g. apache. coyote. htt pll. Abstract Ht t p11Pr ocessor. endRequest (Abstract Ht t p11Pr ocessor. j ava: 1586)
at

org. apache. coyote. htt pll. Abstract Ht t p11Processor. process(Abstract Ht t p11Processor. j ava: 1022)
at

or g. apache. coyot e. Abst r act Pr ot ocol $Abst r act Connect i onHandl er. process(Abstract Prot ocol . j ava: 579)
at org. apache. tontat. util.net. N oEndpoi nt $Socket Processor. run(N oEndpoi nt. j ava: 1600)

f&ETomcatlRS5R B SRR , BZEREHIAENIO (LEER A-fH).

Note:NIOZ f F Z & 5l A-%i i (1/0) R ERIJAVA Application Programming Interface (API)#J
— Wil

%545, RECVP VXMLERSE 2B/ MCVP VXMLMX 2 B IR EEE . EZMPERT , Hik
Tomcatd iR 3R & B VXMLM X FICVP VXMLERSS £ AT R F M,

BRE =R

Step 1. fRiiEfetchtimeout# fit B Xt & /N E60F ., MR AKELEfetchtimeout , iHEM
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. A InVoiceXMLJE tfetchtimeoutE 18 324,
CELEMMIKEE  ERBMAREGERENE H HILERME,
CIERERN T EE-RFRCIRE.
. EVoiceXMLK #£ F & i Afetchtimeout M 7E{E T 4 A HAEE B AT, 20X F60F 1E % A 60s

FHI|2 & Tomceat server.xml3HBIE"EiIR"BuseSendfile=, BT
C:\Cisco\CVP\VXMLServer\Tomcat\conf\B B 5 Il itk 3244

Flan -

<Connect or port="7000" useSendfil e="fal se" redirectPort="7443"
protocol ="org. apache. coyote. httpll. Ht p11Ni oProtocol " maxHtt pHeader Si ze="8192"
execut or ="t ontat Thr eadPool " accept Count =" 1500"/ >

<l-- A "Connector" using the shared thread pool-->

<I'-- <Connector executor="toncat ThreadPool " port="8080" protocol ="HTTP/ 1. 1"
connect i onTi meout =" 20000" redirectPort="8443" /> -->

<l-- Define a SSL HTTP/1.1 Connector on port 8443 This connector uses the JSSE configuration,
when using APR, the connector should be using the OpenSSL style configuration described in the
APR docunentation -->

Note:iX 2 Tomcat/R] B FZHE FCVP= M., KT REFHMAEESZECSCus07896,

#3.H, FUFRTER , BEATRNFN , BHEERWindowsTMHRE ,
TcpAckFrequencyZi1,

Note: ittt HE RFRMERB(ER)EA S A FHHCVPERE RN, RTHEFMANEES
#CSCug07550,


https://tools.cisco.com/bugsearch/bug/CSCus07896
https://tools.cisco.com/bugsearch/bug/CSCuq07550
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