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Prerequisites

Requirements
Cisco BWEBTHRUTES :

. UCCX
. Cisco CS

Components Used
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. UCCX 11.5
. Cisco CS

The information in this document was created from the devices in a specific lab environment.All of
the devices used in this document started with a cleared (default) configuration.If your network is
live, make sure that you understand the potential impact of any command.

Unable to determine the registration status of the system. Please refresh the page to try
again.
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com.cisco.user.CapabilityNotFoundException: Capability does not exist for user: USER, capability
class: class com.cisco.user.AdministratorCapability

at com.cisco.user.impl.CCMUserStubImpl.getCapability (CCMUserStubImpl.java:877)

at com.cisco.user.User.getCapability (User.java:579)

at com.cisco.uccx.UccxRealm.hasCapability (UccxRealm.java:137)

at com.cisco.uccx.UccxRealm.checkAppAdminCapability (UccexRealm. java:260)
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