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Prerequisites

Requirements
Cisco BWEBTHUTEH .

- Cisco Unified Contact Center Enterprise (UCCE)
- Windows perfmoni; B2/

Components Used

A HEBRTFEIZITEWindows 2012R 585 Cisco UCCE 11.xXhx 78,

The information in this document was created from the devices in a specific lab environment.All of
the devices used in this document started with a cleared (default) configuration.If your network is
live, make sure that you understand the potential impact of any command.

Configuration Steps
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You can use Performance Monitor to view performance data either in real time or from a log file, Create Data Collector Sets to
configure and schedule performance counter, event trace, and configuration data collection so that you can analyze the results
and view reports,

To begin, expand Monitoring Tools and click Performance Monitor, or expand Data Collector Sets or Reports,

The new Resource Monitor lets you view detailed real-time information about hardware resources (CPU, disk, network, and
memaory] and system resources (including handles and modules) in use by the operating system, services, and running
applications. In addition, you can use Resource Monitor to stop precesses, start and stop services, analyze process deadlocks, view

thread wait chains, and identify processes locking files,
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() Create from a template [Recommended)
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Which performance counters would you like to log?

Performance counters:
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Which performance counters would you like to log?

Performance counters:

“WProcess[CtiosServerMode]'Private Bytes
YWProcess[CtiosServerMode]'Wirtual Bytes

sample interval: Units:

Seconds W
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Where would you like the data to be saved?

Foot directorny:
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Create the data collector set?

Run as:

<Default= Change...

2 Open properties for this data collector set
(_) start this data collector set now

(® save and close
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