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CUCM

S| S Ehttps://<IP_address>:8443 , H# <IP_address>¥ri2CUCM,

PHM|2.53xCUCM,

SWM3I.EECUCMABIESIPHR U ZLEEXH |, iHikFECommunications Manager GUI > System >
Security > SIP Trunk Security Profile > [Add New]. ERikix 07 5060, fFER A UG O E 50655
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— SIP Trunk Security Profile Information

Mame*

| DialerMormalizationprofile

Description

Testing Mormalization for outbound

Device Security Mode | Mon Secure

Incoming Transport Type® | TCE+LDP

Cutgoing Transport Type TCP

[ | Enable Digest Authentication
Monce Validity Time (mins)*

¥.509 Subject Mame

e,

s * ————
iInc::-rmng Port 5065

[ Enable Application level authorization
Accept presence subscription

Accept out-of-dialog refer* *

Accept unsolicited notification
Ac:ept replaces header

[ | Transmit security status

[ ] Allow charging header

SIP V.150 Outbound SDP Offer Filtering™® [ |Jse Default Filter
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— SIP Information

Destination

[ pestination Address is an SRV

Destination Address Destination Address IPvG Destination Port Status Status Reason Duration
* — =

1* [10.201.198.21 || |[s080 | /A R N/A |
MTP Preferred Originating Codec® W
BLF Presence Group™® Standard Presence group V|
SIP Trunk Security Profile® DialerNormalizationprofile v
Rerouting Calling Search Space = Mone = hd
Out-Of-Dialog Refer Calling Search Spaoe| = Mone = V|
SUBSCRIBE Calling Search Space [ = None = v|

*

SIP Profile [ Standard SIP Profile V| view Details
DTMF Signaling Method * [ o Preference v|

E4. 0l MSIPH L
HIM6. B HRTF
PWMEATER,

FI|8.FECommunications Manager GUI > Devices > Device Settings > SIP Normalization Scripts

> [Create New]d , TR B FERTH ALSIPRTLHIA, FrEEMERISRINZE.,
M= {}
B #M.outbound_180_INVITE(msg)

msg:setResponseCode(183, "Session in Progress")
GZR

REM

— SIP Mormalization Script Info

Mame | DialerMormalizationScript |
Description | |
Content*® M={}

function M.outbound_180_INVITE(ms=g)

msg:setResponseCode(183, "Session in Progress")

end

return M
Script Execution Error Recovery Action® | Message Rollback Only v|
System Resource Error Recovery Action® | Disable Script v|
Memery Threshold* |5|:| | kilobytes
Lua Instruction Threshold ® | 1000 | instructions
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— MNormalization Script

Mormalization Script | DialerMormalizationScript W

[ ] Enable Trace

Parameter Name Parameter Value

' | | &l E

El 6. {74 5 A Gk o< B

BEMx

BT {Cisco Packaged Contact Center Enterprise Features Guide 11.0kx) #4148 &Y M B & 5}
, REE—IMAEREXNESE | BT ESRCUCM SIPR#Z S E X H FiRBNE ARO
( LBIFERTI®RA5065) o

Ao B 1% 3R B3 S 4 LU P L 3% 432 B B 5

L RGIERMKAERLEE :

dial-peer voice 11000 voip

destination-pattern 11T

session protocol sipv2

session target ipv4:10.10.10.31:5065(this is Call Manager's IP address and Security profile
incoming port)

voice-class codec 1

voice-class sip rellxx supported "100rel"

dtmf-relay rtp-nte h245-signal h245-alphanumeric

no vad

WruF 5 PR HERR

FEPSTNE KBRS F M(ISDN)is , HA P X BRiEREN , UCCEQMAE R EREFERE i, EiXH

ERT , GWaEKREMEMNAFREUA)KZEINVITE, FECUCMR | WXL X i £ W E E 44
180, MIXUEILLE BN , ESfAGWEIFEW S RIKI M ZH WA ISDNEREEOMPR)IES., &
KERETUENZHITEELR,
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Dec 1 07:44:25.204 CST: ISDN Se0/0/1:23 Q931: RX <- CONNECT pd = 8 callref = OxDCEF

Dec 1 07:44:25.206 CST: %$ISDN-6-CONNECT: Interface Serial0/0/1:0 is now connected to
13098313400 N/A

Dec 1 07:44:25.206 CST: ISDN Se0/0/1:23 Q931: TX -> CONNECT_ACK pd = 8 callref = O0x5CEF

Dec 1 07:44:25.206 CST: //4767881/685BD1A2987C/CCAPI/cc_api_call_connected:
Interface=0x23E58B38, Data Bitmask=0xl, Progress Indication=NULL(0), Connection Handle=0


http://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_11_0_1/maintenance/Guide/PCCE_BK_P19C8B8E_00_pcce-features-11.pdf

MR 52 W EIREFER

Dec 1 07:44:26.736 CST: //-1/xxxxxxXXXXXxXX/SIP/Msg/ccsipDisplayMsg:
Received:

REFER sip:001913098313400@10.185.3.134:5060 SIP/2.0

Via: SIP/2.0/UDP
192.168.237.130:58810;branch=z9hG4bK-d8754z-890£5b5e0352e84d-1---d8754z-; rport
Max-Forwards: 70

Contact: <sip:8805550@192.168.237.130:58810>

To: <sip:001913098313400@10.185.3.133>;tag=65A63E8C-1E9F

From: <sip:8805550@192.168.237.130>;tag=be521edl

Call-ID: b9312276-8412£240-434b1£08-a869d275

CSeq: 4 REFER

User-Agent: Cisco-SIPDialer/UCCES8.0

Refer-To: <sip:8814997@10.185.3.133>

Referred-By: <sip:8805550@192.168.237.130>

Content-Length: 0

FEBIERIEEICUCMSG , CUCMFF100R=R |, 180X RE EIM X,

Dec 1 07:44:26.926 CST: //4767885/685BD1A2987C/SIP/Msg/ccsipDisplayMsg:
Received:

SIP/2.0 180 Ringing

Via: SIP/2.0/UDP 10.185.3.134:5060;branch=z9hG4bK96E46B38

To: <sip:8814997@10.185.3.133>;tag=d2999f32-ed69-4535-a8bf-99298e16cl176-97460839
From: <sip:13098313400@10.185.3.134>;tag=65A65296-507

Contact: <sip:8814997@10.184.60.3:5060>

Remote-Party-ID: "Wylie Test Agent"
<sip:8814997@10.184.60.3>;party=called; screen=yes;privacy=off

Call-ID: 6B7F9249-1B5911E1-9884C122-F70CF5@10.185.3.134

CSeqg: 101 INVITE

Content-Length: 0

Date: Thu, 01 Dec 2011 13:44:26 GMT



Allow: INVITE, OPTIONS, INFO, BYE, CANCEL, ACK, PRACK, UPDATE, REFER,
SUBSCRIBE, NOTIFY

Allow-Events: presence

P-Asserted-Identity: "Wylie Test Agent" <sip:8814997@10.184.60.3>
Supported: X-cisco-srtp-fallback

Supported: Geolocation

M X M\DSPEPRIZ B & iR EI42 .

Dec 1 07:44:26.926 CST: //4767885/685BD1A2987C/CCAPI/cc_api_call alert:
Interface=0x22667AD4, Progress Indication=NULL(0), Signal Indication=SIGNAL

RINGBACK (1)

Dec 1 07:44:26.926 CST: //4767885/685BD1A2987C/CCAPI/cc_api_call alert:
Call Entry(Retry Count=0, Responsed=TRUE)

Dec 1 07:44:26.926 CST: //4767881/685BD1A2987C/CCAPI/ccGenerateToneInfo:
Stop Tone On Digit=FALSE, Tone=Ring Back,

Tone Direction=Network, Params=0x0, Call Id=4767881
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