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IP Phone Agent Settings

Mote: Any changes made to the settings on this gadget require a restart of Cisco Finesse Tomeat to take effect
Phone URL Authentication Settings
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Phone (1-1o0f1)

Find Phone where Directory Number ¥ contains ¥ 1011 __Fl_nd_l :_C_l:!_ﬁf___F_lJI?_r__ :!H —{:
Select item or enter search text b
Device Name(Line) * Description Device Pool Extension Partition Device Protocol Status 1Pvd Address
SEPC80084AABT721(1 fippa 1011 efault KRK FLO2 1011 SIP Registered with 10.48.47.136 10.62,153,22
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RIIEFREBIPPARENAFIEN AR FERIEZHIIRK, N THITH , BEFEALLSQLES
o ABEETHNHRNMNZREE RN pguserd F.

adm n: run sqgl SELECT m pki d, ap. name appuser, d. nane devi ce FROM Appl i cati onUser Devi ceMap m | NNER
JO N device AS d ON d. pki d==m f kdevi ce | NNER JO N appl i cationuser ap ON

ap. pki d==m f kappl i cati onuser WHERE ap. nanme LI KE ' pguser"’

pki d appuser device

ea92949a- c8e4- 4818- ad42- 80ed5ba65135 pguser SEP0050569902C1
f b5af 549- dlae- 423b- af a0- f 28b32e4426d pguser SEPO05056996F7E
1f e71268- 328b- 4810- 9e55- 5683647a82d1 pguser SEPC80084AA8721
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http://10.62.153.22/CGl/Screenshot
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Kateryna Levicheva

P You are not on a call.
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<Ci scol PPhoneError Number="4" />
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0000001737: 10.48.47.140: Jun 08 2017 08:52:14. 036 +0200: %CCBU pool - 148-t hread- 1- 6-
HTTP_RESPONSE: 9% FI PPA_USER | D=Ht t pdl i ent - pushToPhone- 24-

15¢86799425] [ HTTP_BODY=<Ci scol PPhoneError Numnber ="4"

[ >] [ HTTP_METHOD=POST] [ HTTP_REQUESTI D=nul | ] [ HTTP_RESPONSE_MESSACGE=CK] [ HTTP_RESPONSE_STATUS=200] [ H
TTP_URL=http://10. 62. 153. 22/ CA / Execute] : Recei ved HTTP Response

0000001738: 10.48.47.140: Jun 08 2017 08:52:14.039 +0200: %CCBU pool - 148-t hr ead- 1- 3- FI PPA_ERROR:
% ERROR_DESCRI PTI ON=get invalid Response from phone:

<Ci scol PPhoneError Nunber="4" />


http://10.62.153.22/CGI/Screenshot

Ci scol PPhoneError: nunber=4] [ FI PPA_SOURCE=Ht t pPushCl i ent - 24- 15¢86799425]: An error was
encount er ed
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r Phone URL Parameters

URL Authentication http://10.48.47.143:8080/ccmcip/authenticate.jsp
URL Directories http://10.48.47.143:8080/ccmcip/xmldirectory.jsp
URL Idle

URL Idle Time

URL Information

URL Messages

IP Phone Proxy Address

URL Services http://10.48.47.143:8080/ccmcip/getservicesmenu.jsp
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Secure Phone URL Parameters

Secure Authentication URL

Secure Directory URL (XML)
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