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Incorrect state after netwerk recovery
CSCwiBs732
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Description -

Symiptan:
Aifter Derktop recovers. from o nebwork Bailure, agent stabe shows ldie even though it is supposed to be Avadable.
Agent state was Available before the network connection was lost.

Corditicns:
Recowvery after networ falure.

Workarourd:
Manually update the state

Further Problem Description:

Was the descnption aboud fivs Bug Helplul? 1]
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Description

Symptem:
After Desktop recovers from a network failure, agent state shows Idle even though it is supposed to be Available,
Agent state was Available before the network connection was losi.

Conditions:

Recovery alter netwerk failure

Woaorkaround:
Manually update the state

Further Problem Description:

Was the description about s Bug

Details
Created Date Last Modified Status Sever ity
Jan 12, 2024 Feb 15, 2024 Fixed 2 Severe
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Description

Symptom:
After Desktop recovers from a network failure, agent state shows ldle even though it is supposed to be Available.
Agent state was Available before the network connection was lost.

Conditions:
Recovery after network failure

Workaround:
Manually update the state

Further Problem Description:

Was the description about this Bug Helpful? (0)
Details
Created Date Last Modified Status Severity
Jan 12, 2024 Feb 15, 2024 Fixed \ 2 Severe
Product (1 of 1) = Known Affected Releases (1 - l Known Fixed Releases (6 of 6) ] [~]
Webex Contact Center of Il Please search your version )
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