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License Management

° ‘You are currently in Evaluation mode. To register your Product Instance with Cisco Smart Licensing:
1. Ensure you have Intemnet access of an On-Prem CSSM installed on your network.
2. Click on Transport Settings and select your mode of communication.
3. Login to your Smart Account in Smart Software Manager
- Navigate to the Virtual Account containing the censes 1o be used by this product instance
- Generate a Product Instance Registration Token (this identifies your smart account) and copy or save it
4. Use the saved token to register the product instance,

= O o

Smart Licensing Status
Registration Status: A Unregistered
License Authorization Status: A Evaluation Mode (69 days remaining)

Expart-Controlled Functionality: Not Allowed
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¥ FHRegisterizélfg , 2WEI5 1% E R “Communication send error”,

Smart Licensing Product Registration

F
o Error occurred
Communication send error.

A Product license type chosen is Perpetual License . Ensure that chosen license type matches

with license type at the time of purchase to avoid product going out of compliance.
Ensure that you have connectivity to the URL specified in your Smart Call Home settings. By default
this requires internet access. See the online help for registering to a On-Prem CS5M.
To register the product for Smart Software Product registration, paste the Product Instance
Registration Token generated from Smart Software Manager or your On-Prem CS55M
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- 0000005990:10.10.20.21:2023%F2 A 21 H14:44:28.793 -0500: %_ajp-nio-127.0.0.1-8009-exec-1-
6-com.cisco.ccbu.smartagentmanager.SmartAgentManager : 7= @

- 0000005991: 10.10.20.21: Feb 21 2023 14:44:30.325 -0500: %_Thread-26-3-trustpool_log:
CertificateException

sun.security.validator.ValidatorException: PKIX path building failed:
sun.security.provider.certpath.SunCertPathBuilderException : Fo3& ¥ E#8 [11E 3K B ARV A EH
2 KRS

- 0000005992: 10.10.20.21: Feb 21 2023 14:44:30.325 -0500: %_Thread-26-3-
event_msg_sender_log: SSLF &javax.net.ssl.SSLHandshakeException : i R A ZEE

RE , RILEERKM

- 0000006000:10.10.20.21:2023%2 A 21 H14:44:30.325 -0500: %_Thread-26-3-
com.cisco.nesla.agent.impl.AsyncRequestProcessor : 7oi& & 3% 1 R/ 12 18 5z

: SmartAgentMessageReg

- 0000006001:10.10.20.21:Feb 2023 14:44:30.325 -0500: %_Thread-26-3-
com.cisco.nesla.agent.impl.AsyncRequestProcessor : JRE : BE XX H IR

FEigFaR AR I )

- 0000007553: 10.10.20.21: Feb 2023 14:44:30.512 -0500: %CCBU_ajp-nio-127.0.0.1-8009-exec-
1-3-REST_API_EXCEPTION: %[exception=com.sun.jersey.api.client.ClientHandlerException:
javax.net.ssl.SSLHandshakeException: No trusted certificateto][message_string=Failed® HHi& 3K


https://video.cisco.com/detail/video/6139955501001?q=UCCE%20Licensing
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Hrestif AFIRFEE : GET https://:443/unifiedconfig/config/smartlicense/sync/smartlicenseserver J:
REST APIHEREIRE
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Time ource n rotocol | Lemgtk| Info
1 0.000000 66 1414 - 443 [SYN, ECN, CWR] Seq=@ Win=8192 Len=0 MSS=1468 WS=256 SACK_PERM=1
2 0.829761 o TCP 66 443 - 1414 [SYM, ACK] Seq=0 Ack=1 Win=8198 Len=8 M55=1338 W5=256 SACK_PERM=1
3 9.029884 TCP 54 1414 - 443 [ACK] Seq=1 Ack=1 Win=263168 Len=8
4 9.0831564 TLSvio 333 Client Helle
5 B.861119 TCP 1384 443 - 1414 [PSH, ACK] Seq=1 Ack=288 Win=138568 Len=1338 [TCP segment of a reassembled PDU]
6 0.061217 TCP 1384 443 - 1414 [PSH, ACK] Seq=1331 Ack=280 Win=13056@ Len=1330 [TCP segment of a reassembled PDU]
7 8.061234 TCP 54 1414 - 443 [ACK] Seq=280 Ack=2661 Win=263168 Len=0
B 0.061343 TCP 1384 443 - 1414 [PSH, ACK] Seq=2661 Ack=2B@ Win=13856@ Len=133@ [TCP segment of a reassembled PDU]
9 0.061344 TLSvl. 1265 Server Hello, Certificate, Server Hello Done
18 8.061369 TCP 54 1414 = 443 [ACK] Seq=288 Ack=5202 Win=263168 Len=8
11 8.063155 TLSv1-
12 98.063198
13 8.092435

»
68 443 - 1414 [RST, ACK] Seq=5282 Ack=2B7 Win=2547712 Len=8
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FEBHEINMEBZE. SHF cal_home ca’ R , BAIMEREES  RIRDHAES -

MIIFYDCCAOigAwIBAgIQCgFCgAAAAUUJYES1AAAAA]ANBgkghkiGOWOBAQsFADBK
MQswCQYDVQQGEwJVUzESMBAGA1UEChMJSWRIbIRydXNOMScwJQYDVQQQDEX5JZGVu
VHJ1c3QgQ29tbWVyY2IhbCBSb290IENBIDEWHhcNMTQwWMTE2MTgxMjlzWhcNMzQw
MTE2MTgxM;jlzWjBKMQswCQYDVQQGEwJVUzESMBAGA1UEChMJSWRIbIRydXNOMScw
JQYDVQQDEXx5JZGVuVHJ1c3QgQ29tbWVyY2lhbCBSb290IENBIDEwggliMAOGCSqG
SIb3DQEBAQUAA4ICDwWAwggIKAoICAQCNnUBNneP5k91DNG8WIORYKyqU+PZ4IdhNIT
3Qwo2dfw/66VQ3KZ+bVdfIrBQUEXUHTRgQ18zZshqOPirK1ehm7zCY ofWjK9ouuU
+ehcCuz/mNKvcbO0U590h++SvL3sTzIWIiEsXXIFEUSL2ApeN2WIrvyQfYo3fw7gp
S04PJINgiCL8Mdo2yMKi1CxUAGc1bnO/AljwpN3IsKimesrgNqUZFvX9t++uP0D1
bVoE/c40yiTcdCMbXTMTEI3BEASX2MNOCXZ/g1Ue9tOsbobtJSdifWwLziuQkkORIi
T0/Br4sOdBeo0XKlanoBScyORNnGF7HamB4HWfp11YVI3ZBWzvurpWCdxJ35UrCL
vYT5jysjCiN20/cz4ckA82n5S6LgTrx+kzmEB/dEcH7+B1rlsazRGMzyNeVJSQjK
Vsk9+w8YfYs7wRPCTY/JTw436R+hDmrfYi7LNQZReSzIJTj0+kuniVycOuMNOYZK
dHzVWYfCP04MXFLOPfdSgvHqo6z9STQaKPNBIiDoT7uje/5kdX7rL6B7yuVBgwDHT
c+XvvgDtMwtOviAgxGds8AgDelWAf0ZOIqfOHj7h9tgJ4 TNKK2PXMI6f+cB7D3hv
[7yTmvmcEpB4eoCHFddydJxVdHixuuFucAS6 T6C6aMN7/zHwcz091CqgxCOEOoP5N
iGVreTO01wIDAQABoOIwQDAOBgNVHQ8BAfSEBAMCAQYwDwYDVROTAQH/BAUWAWEB
/zZAdBgNVHQ4EFgQU7UQZwNPwBovupHu+QucmVMiIONnYwDQY JKoZIhveNAQELBQAD
gibaa2ukDL2pkt8RHYZYR4nKM1eVO8IvOMIkPkp1650COGUAFjvLi5+U1KMtlwH
60i6mYtQINeCgNI9hCQCTrQ0US5s7B8jeUelLBfnLOic7iPBZM4zY0+sLj7wM+x8uwt
LRvM7Kqas6pgghstO80OEPVeKIh6cdbjTMM1gClIOQ045U8U1mwF10A0Cj70V+wh93
nAbowacYXVKV7cndJZ5t+gntozo00FI72u1Q8zW/7esUTTHHYPTa8Yec4kjixsU3
+wYQ+nVZZjFHKdp2mhzpgq7vmriIR94gimmmVYjzIVYA211QC//G5Xc7UI2/YRYRK
W2XviQzdFKcgyxilJbQN+QHwotLOAMhOjgEQgSI512xPE4iUXfeu+h1sXIFRRkOpT
AwvsXcoz7WLIRccvWIOXYolA55vrX/hMUpuO9IEpCdNTDd11zzY9GvIU47/rokTLg
[1gEIt44w8y8bckzOmoKaT+gyOpyj4xjhiO9bTyWnpXgSUyqorkqG5w2gXjtw+hG
4iZZRHUe2XWJUc0QhJ1hYMtd+ZciTYBY5uN/9lu7rs3KSoFrXgvzUeFOK+I+J6fZ
mUIO+KWA2yUGGNiiskz2s8EIPGrd6ozRaOjfAHN3Gf8qv8QfXBi+wAN10J5UBA
7/gxXDgGpRtK4dw4LTzcgx+QGtVKNnO7RcGzM7vRX+Bi6hG6H
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ML T LB T 8 X “QuoVadis_ldenTrust_Migration.zip” :

https://software.cisco.com/download/home/268439622/type/284420243/release/12.6(1)
RREESBRNAEE -
CVPH YRS -

1.% 10 X K <cvp_install_drive>:\Cisco\CVP\conf\.sltruststore\

2= 1E BR%“Cisco CVP WebServicesManager(WSM)”,

3.1 BR & 2 “<cvp_install_drive>:\Cisco\CVP\conf\.sltruststore\” 1 17 1E #9 3L ¥ “call_home_ca”
4. EHITEHHXH call_home_ca’ , HFEBELERE
“<cvp_install_drive>:\Cisco\CVP\conf\.sltruststore\"

5.8z BR%“Cisco CVP WebServicesManager(WSM)” # & 1354 44
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Cisco Bug ID CSCwb04933
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