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1.7ECVP SIPIRE /A LE A OB, MERE A LURTF =949,
2. KB ALBK(CSCuy30406), MERZEE= 24,

3. Cisco Unified IP Communicator(CIPC)E 2% AIP(CSCuy10282),
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46253: 10.38.249.20: Sep 25 2018 16: 32:16. 635 -0600: % Connecti on- 4-

com dynami csoft. DsLi bs. DsUALi bs. DsSi pLI Api . Connecti on: DsTcpNBConnection(): |/ O Exception:

j ava. net. Socket Ti neout Exception at sun. ni o. ch. Socket Adapt or. connect ( Socket Adapt or . j ava: 109) at
com dynami csoft. DsLi bs. DsSi pLI Api . DsTcpNBConnect i on. <i ni t >( DsTcpNBConnecti on. j ava: 259) at

com dynami csoft. DsLi bs. DsSi pLI Api . DsSi pTcpNBConnecti on. <i ni t >(DsSi pTcpNBConnecti on. j ava: 120) at
com dynami csoft. DsLi bs. DsSi pLI Api . DsSi pConnect i onFact ory. cr eat eConnecti on( DsSi pConnecti onFact ory
.java: 417) at

com dynami csoft. DsLi bs. DsSi pLI Api . DsSi pConnect i onFact ory. cr eat eConnecti on( DsSi pConnecti onFact ory
.java: 239) at

com dynami csoft. DsLi bs. DsSi pLI Api . DsTransport Layer. get Connecti on(DsTransport Layer.java: 768)

CVPEIENY % 3% BCUCM L #946003 ( EERESH )

53137541. 005 | 18: 07: 17. 797 | Appl nfo | SI PTcp - wait_Sdl ReadRsp: I ncomng SIP TCP nessage from
192.168.1.10 on port 32798 index 331135 with 1907 bytes:

[ 16836932, NET]

I NVI TE si p: 46003@JCCE- Cl uster. ci sco.comtransport=tcp SIP/2.0

Via: SIP/2.0/TCP 192.168. 1. 10: 5060; br anch=z9hG4bKFxuPf AXH7ydZI t oxHcH6I g~~1036543

Max- For war ds: 69

To: <sip: 46003@JCCE-Cl uster. ci sco.comtransport=tcp>

CUCMFFREILY & 3% $192.168.1.11

53137602. 001 | 18: 07: 17. 805 | AppIlnfo | SIPTcp - wait_Sdl SPI Signal: Qutgoing SIP TCP nessage to
192.168. 1. 11 on port 5060 index 3[ 16836934, NET]


https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuy30406
https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuy10282

I NVI TE si p: 46003@L92. 168. 1. 11: 5060 SIP/ 2.0

Via: SIP/2.0/ TCP 192.168. 1. 12: 5060; br anch=z29hG4bK3cf f 18401b2380

From <sip:+18005550000@192. 168. 1. 12>; t ag=6266176~f aa91654- 786e- 4b55- bb8e- f 71e4b7d1200- 52767741
To: <sip:46003@92.168.1.11>

Date: Mn, 29 Feb 2016 18:07: 17 GV

Cal |l -1D: 43327e00- 6d4188d5- 2eb80e- 5a0a2818@192. 168. 1. 12

Supported: tiner,resource-priority,replaces

M n-SE: 1800

User - Agent: Ci sco- CUCMLO. 5

Allow INVITE, OPTIONS, INFO BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRI BE, NOTIFY
CSeq: 101

I NVI TE

Expires: 180

Al'l ow Events: presence

Supported: X-cisco-srtp-fallback, X-cisco-original-called

Cal |l -1 nfo: <urn:x-cisco-renptecc: callinfo>; x-cisco-video-traffic-class=M XED
Cisco-CGuid: 1127382528- 0000065536- 0000197816- 1510615064

Sessi on- Expires: 1800

P- Asserted-ldentity: <sip:+18005550000@92. 168.1. 12>

Renot e- Party- I D: <sip: +18005550000@192. 168. 1. 12>; part y=cal | i ng; screen=yes; pri vacy=of f
Cont act: <sip:+18005550000@92. 168. 1. 12: 5060; tr ansport =t cp>

Max- For war ds: 68

Cont ent - Type: application/sdp

Cont ent - Lengt h: 235

v=0

0=Ci scoSyst ensCCM SI P 6266176 1 IN | P4 192.168.1. 12

s=SI P Cal |

c=IN I P4 192.168. 1. 13

b=TI AS: 64000

b=AS: 64

t=0 0

mFaudi o 23092 RTP/ AVP 0 101

a=ptine: 20

a=rt pmap: 0 PCMJ 8000

a=rt pmap: 101 t el ephone-event/ 8000
a=fnt p: 101 0- 15

192.168.1.11[E % 7503k S5 A Ao



53137618. 002 | 18: 07: 18. 783 | Applnfo | SI PTcp - wait_Sdl ReadRsp: Incoming SIP TCP message from
192.168.1. 11 on port 5060 index 3 with 589 bytes:

[ 16836936, NET]

SIP/2.0 503 Service Unavail abl e

Via: SIP/2.0/ TCP 192.168. 1. 12: 5060; br anch=z29hG4bK3cf f 18401b2380

From <sip:+18005550000@192. 168. 1. 12>; t ag=6266176~f aa91654- 786e- 4b55- bb8e- f 71e4b7d1200- 52767741
To: <sip:46003@92.168. 1. 11>;tag=11566332~61d9dc41- d668- 45b0- 8140- 083ab0d25e9d- 72414340

Date: Mn, 29 Feb 2016 18:07: 17 GJI

Cal |l -1D: 43327e00- 6d4188d5- 2eb80e- 5a0a2818@192. 168. 1. 12

CSeq: 101 INVITE

Al'l ow Events: presence

Server: Cisco-CUCMLO. 5

Reason: Q 850; cause=41

Renot e- Party- I D: <sip:46003@92. 168. 1. 11; user =phone>; part y=x-ci sco-ori gi nal - cal | ed; pri vacy=of f
Content-Length: O

CUCM¥F503fR S5 a] A K IXEICVP

53137648. 001 | 18: 07: 18. 786 | Appl nfo | SI PTcp - wait_Sdl SPI Signal: Qutgoing SIP TCP nessage to
192.168.1.10 on port 32798 index 331135

[ 16836938, NET]

SIP/ 2.0 503 Service Unavail abl e

Via: SIP/ 2.0/ TCP 192.168. 1. 10: 5060; br anch=z9hG4bKFxuPf AXH7ydZI t oxHcH6l g~~1036543

From +18005550000 <si p: +18005550000@192. 168. 1. 10: 5060>; t ag=ds6ab6b28c

To: <sip: 46003@JCCE-Cl uster. ci sco.comtransport=tcp>;tag=6266175~f aa91654- 786e- 4b55- bb8e-
f71e4b7d1200- 52767740

Date: Mon, 29 Feb 2016 18:07:17 GMI

Call -1 D 187EB7FDDE4611E5BECDAOECF93A8A80-145676923777928840@192. 168. 1. 10

CSeq: 1 INVITE

Al'l ow Events: presence

Server: Ci sco-CUCMLO. 5

Reason: Q 850; cause=41

Content-Length: O

A FCVPHIY RS BF IR ER TS A IR K im ( FEsip.properties

, SIP.UseDsUnreachableDestinationTable = true ) , Rt CVPFCUCMIRS 25 H INE & Z IR K
BirRS , ANEFTZRSEBNTAMRENH180% . — BEsiplRSFSE4H P IRSEFIRBS503RS T
AA , CVPRABIET ZsiplR$ 25 4A B,

HXCVPAEERE , HSICSCuy30406, FECVPHER T A AER,

LTRCVPEEFRMNEE , ERPMBITEZZEM BIRRATE :

6510: x.x.x.x: May 05 2020 05:04:12.726 +1000: % Connecti onManagemnent - 3-

com dynami csof t. DsLi bs. DsUALi bs. DsSi pLI Api . Connect i onManagenent: Unreachabl eDestinationTabl e -
add (192.0.2.22:5060: 2.

Reason=DsSi pC i ent Transacti onl npl : response=DS_RESPONSE_SERVI CE_UNAVAI LABLE). Current count: O

BRI R

ERACVPARAER


https://bst.cloudapps.cisco.com/bugsearch/bug/CSCuy30406

https://www.cisco.com/c/en/us/support/docs/customer-collaboration/unified-customer-voice-
portal/200912-Disable-the-CVP-Unreachable-Destination.html

Bc ESIPEMPing SIPERSBRA LAY/ TMBE :

https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voic
e_portal/cvp11_6/configuration/quide/cvvp_b_configuration-guide-for-cisco-
unified/cvvp_b_configuration-quide-for-cisco-

unified_chapter_01111.htmI#CCVP_RF_HOF1315C _00

CVP 11.6 ESTRIN T S¥ , Ll — S RBLEIEN BIRE

CVP 11.6 ES7hRZN 1% B5

- HCVPWEI503[RF A A AR , ©& LRIE
“SIP.System.ExcludedCauseCodeFromUnreachableTable =" F{ER & L5030 R E 3Rk, 0
REBEEm , NCVPFBERETREEERNR,

- INRITE , NCVPF LT BB T EEIRNERP,

. “SIP.System.ExcludedCauseCodeFromUnreachableTable =" E T £ BUR F B IRE, #
AEFER , BOREPER T HHHQ.850FRENRB. REARBA7TESHEAKERERXHCUCMAFE
EEL.

BIECVPEERER , A TRBEFA B RRSHE — N RHA

SIP.System.ExcludedCauseCodeFromUnreachableTable = 34,41,47

SIP/ 2.0 503 Service Unavail abl e

Via: SIP/2.0/ TCP 192. 168. 1. 14: 5060; br anch=z9hG4bKdGDMWY vRt Zecqdhi bRZLPw~~75244713
To: <sip:4170155@i p. cucm ci sco. conjtransport=tcp>;tag=45652992~bc86a266- 334e-4442-9al9-
dc23b0bbb5f 7- 54664086

From 0561714593 <sip: 0561714593@192. 168. 1. 14: 5060>; t ag=dse0b5c430

Call -1 D 2C87B293952911EAAGEFAB2EBAEG904A-

158946732828459275@192. 168. 1. 14<mmi | t 0: 2C87B293952911EAAGEFAB2EBAEG904A-
158946732828459275@92. 168. 1. 14>

CSeq: 1 INVITE

Content-Length: O

Date: Thu, 14 May 2020 14:51:06 GV

Al ow Events: presence

Server: G sco-CUCMLL. 5

Sessi on-1D: 00000000000000000000000000000000; r enpt e=60¢552d91509577789316085283¢3155
Reason: Q.850; cause=41


https://www.cisco.com/c/zh_cn/support/docs/customer-collaboration/unified-customer-voice-portal/200912-Disable-the-CVP-Unreachable-Destination.html
https://www.cisco.com/c/zh_cn/support/docs/customer-collaboration/unified-customer-voice-portal/200912-Disable-the-CVP-Unreachable-Destination.html
https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp11_6/configuration/guide/cvvp_b_configuration-guide-for-cisco-unified/cvvp_b_configuration-guide-for-cisco-unified_chapter_01111.html#CCVP_RF_H0F1315C_00
https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp11_6/configuration/guide/cvvp_b_configuration-guide-for-cisco-unified/cvvp_b_configuration-guide-for-cisco-unified_chapter_01111.html#CCVP_RF_H0F1315C_00
https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp11_6/configuration/guide/cvvp_b_configuration-guide-for-cisco-unified/cvvp_b_configuration-guide-for-cisco-unified_chapter_01111.html#CCVP_RF_H0F1315C_00
https://www.cisco.com/c/zh_cn/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/cvp11_6/configuration/guide/cvvp_b_configuration-guide-for-cisco-unified/cvvp_b_configuration-guide-for-cisco-unified_chapter_01111.html#CCVP_RF_H0F1315C_00
https://www.cisco.com/web/software/280840592/144648/Release_Document_1.html
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