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Table 3. Release Versions and COP Files for Customer Collaboration Platform

Version Release 15.0 Pre-Upgrade COP Name

12.5(1) ciscoccp. keymanagement.v®l. cop.sgn
ciscoccp.15. 6. PREUPGRADE-
ApacheSolandraMigration.17@.cop.sgn

12.5(1) SU1 ciscoccp. keymanagement.v®2, cop.sgn
ciscoccp.15.0. PREUPGRADE-
ApacheSolandraMigration.17@.cop.sgn

12.68(1) 5U2 ciscoccp. keymanagement.v@2, cop.sgn
ciscoccp.15.8. PREUPGRADE-
ApacheSolandraMigration.17@. cop.sgn

12.5(1) 5U3 ciscoccp.15.6.PREUPGRADE-
ApacheSolandraMigration.17@. cop.sgn
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Solution Products and Components
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https://software.cisco.com/download/home/286337798/type/286314116/release/15.0(1)
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admin:
admin:utils vmtools status
The vmtools installed on this server is running

Version: 10.1.5.59732
Type: open-vm-tools
admin:

S5 ALREICCP 15

1. F#CCP 15891SO:(UCSlInstall CCP_15 0 1 UCOS 15.0.1.10000-24.sgn)

2. T&15KICCP ISOXf+/a , ATLURF HAESFTPARS 28 Lo

3.RIVBABIUETICLIALCCP , L TEBICLIARCCPHMHS :

utils system upgrade initiate

AEARFEBITRER S URIEES 2 XMIETES 2 X

show version active — & & 4 B i 4~

show version inactive — & & AR

T0.co P

B6L : PUTIRALARA

utils system switch-version

BRATARSHEE.


https://software.cisco.com/download/home/286337798/type/286314116/release/15.0(1)

75 - BITGUIH A

- REFEITENMNIPRE Epermit-listTo

utils permitlist admin_ui list

o BRTFEFEMN AT A0/ BRIP it 41

utils permitlist admin_ui add

utils permitlist admin_ui delete

HIR 8:MUCCXIRS =K I CCPIRA

1.MCisco Unified CCX Administration -> Subsystems -> Chat and Email -> CCP Configurationf&
BESUCCXIRFHBHIER , ARUFMEHHHICCP StatusREZ RE B

2. ARFUCCXFCCP A B A EHRTomcatiE B

3. EE & FHf 4 MBI R BRSS 25 E R

FTEM12.5(1). 12.5(1)SUTFI12.5(1)SU27+ 5 # 5 4%

BT 2R EEMIZIERANARBEER



Table 3. Release Versions and COP Flles for Customer Collaboration Platform

Version Release 15.0 Pre-Upgrade COP Name

12.5(1) ciscoccp. keymanagement.v@l. cop.sgn
ciscoccp.15.8. PREUPGRADE
ApacheSolandraMigration. 178.cop.sgn

12.5(1) 31 ciscoccp. keymanagement.v@2. cop.sgn
ciscoccp.15.@. PREUPGRADE-
ApacheSolandraMigration. 179. cop.sgn

12.5(1) sU2 ciscoccp. keymanagement.v@2. cop.sqn
ciscoccp.15.@. PREUPGRADE-
ApacheSolandraMigration. 178. cop.sgn

12.5(1) sU3 ciscocep.15.9. PREUPGRADE-
ApacheSolandraMigration.17@.cop.sgn
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https://software.cisco.com/download/home/286325233/type/286314116/release/12.5(1)SU3
https://software.cisco.com/download/home/286325233/type/286314116/release/12.5(1)SU3
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/express_15_0/install/guide/ccp_b_installation-and-upgrade-guide-release-150/important_considerations_for_upgrade.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/virtualization-customer-collaboration-platform.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/virtualization-customer-collaboration-platform.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/express_compatibility/matrix/Unified_CCX_Software_Compatibility_Matrix_for_150.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/express_compatibility/matrix/Unified_CCX_Software_Compatibility_Matrix_for_150.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/express_compatibility/matrix/Unified_CCX_Software_Compatibility_Matrix_for_150.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/express_15_0/release/guide/uccx_b_1501_solution-release-notes/uccx_m_1501_cisco-unified-contact-center-express.html#removed-and-unsupported-features
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/express_15_0/release/guide/uccx_b_1501_solution-release-notes/uccx_m_1501_cisco-unified-contact-center-express.html#removed-and-unsupported-features
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_11_0_1/Configuration/Guide/RCCT_BK_P293D860_00_port-utilization-guide-ucc-solutions/RCCT_BK_P293D860_00_port-utilization-guide-ucc-solutions_chapter_0101.pdf
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_11_0_1/Configuration/Guide/RCCT_BK_P293D860_00_port-utilization-guide-ucc-solutions/RCCT_BK_P293D860_00_port-utilization-guide-ucc-solutions_chapter_0101.pdf
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