R 5 Webex ConnectE R BfCCEINE H H IR AY
= D[R] B

B =%

Webex Connect[ 177 — i
. - SR G
BHFAE

IR

B Ees 4l A BE
MChromei| % 28
MFirefoxi| %5 28

ICMAFE

rﬂ‘-ﬂ 1= =

”(Chat fails to load data on Manage Digital Channels with error - Failed to load data - No

participants(s)is added to this conversation.)

&g

AR ITHS AT B I X 5 Webex ConnectfE B #9 Contact Center Enterprise(CCE)## R 5 = #9 & I, [a] &
R ITHFEBER,



FoRF M
ER:
Cisco BB TR T EH -

- BRIERBREH O MR(PCCE)
o BRIGE—BKRRAF O R(UCCE)
* WebEx Connect

FERNAH
AP WEEETFUTHAEMBLARAE

« CCEMRZ : 12.6(2)

« FinessehxZs : 12.6(2)
» Webex Control Hub

« Webex Connect|]F*
« Webex Engage|1F

ANHEHPHEEHRETREXRRENEFHNREZEEN, AXEFEANARRZRAERAR
(BN ) BE. MRENMBLTEDIRS , FHRETRAERSHIBERRE,



AR AERFEERESHER SR ERERSSO),

Jdb =
B ==

Webex Connect R FBAR P O FZSREZFERARFRE ( (B FHf4,. BXFERE ) #1TRE,
Contact Center Enterprise(CCE)f## R 5 R 5Webex ConnectfEK , N EFREEBETENEHFVRER
B, WERTHEDEFBEIEZTNHRFBEEREFTRE, Webex ConnectizfitFE# BBIRS M
BEFEFER , FEFEBEE-—LERLRE, ENERNEHR,. EFEENRERSEE TSR —
M RIR TR, Webex Connectiz i BI{LIVIESR |, HBIEEUKFNEFRBIHRFRERE,

gnAa] i (R MU SR 5 FpAH 4R RY B &

Webex Connect| 1/ — g



AR BREBIIEN ZEINRE AR B TR,

NEBERE AT EE

- ERTEHNBHNERERATARRE
- EEAETFF , GRAEREBE

+ 1£“Enabled for’FE # #i A 1000

» Click Save.



Flow Settings

Custom Logs Flow Outcomes Custom Variables

Flow Name ©
My Inbound Chat Flow

Description (Optional) ©

Advanced settings (optional)
Set flow behaviour when running multiple instances of flows in parallel.

Correlation ID ©
S(corrid)

Descriptive logs ¢ can take Upto 2 mirutes to take effect
Activate to capture information required for developers when trying to debug a problem, helpful when testing your service. Descriptive logs capture
complete transaction details including sequence of all activities within flows, send/receive message payload, HTTP request & response entities which

may include sensitive Pll data of your customers. Descriptive logs captures data for latest live flow version.

Enabled for 1000 Mins or 1000 Transaction

» Prevent duplicate flow runs
Dhatied Enable to set a unique identifier for each run of the flow. Duplicate requests with the same set of identifiers will be discarded. Comma separate multiple

identifiers.

Flow id: 30198

SR BREHNERNFHESMIRS , RERTELHRS



< C 1 B ciscolivetenant01.eu.webexconnectio/service

Services
e, spaces :ur YVour |'_'ILIEi'1Cf_-'-L-'- Cases or Custormer fL‘-LIrHU'-J-'E-

Services

SB|2: BTR, AiffFlows , RAFERZER XA :

Services - Seat 1 Chat Flows

& Flow Builder Q Son By | Mewsnt m
s Ewcwlrs Actom
[ o]
. ! (] O
. ﬂ i ::' Detads
Expr

SE3:UE , FERERED

1. B HAME R BFRER.
2. Tk, _ifi“## % B E&"(Decrypt Logs)s.
3. REIRIA NI RISE B , A58 EHH BRI Transaction ID”,



My Inbound Chat Flow
6-LIVE +

L4

: ] L 2 1 [ 2
'\l
_ 1 - ¥ o N
TRANSACTION LOGS baibdb63-b817-4332-bb5c-98Echafcad39_30408 158092 X 2 :
Jul Sth, 2024 00:00:00 to Jul th, 2024 23:59:59 @

TIME STAMP 3 | TrRansacTION ID INVOKED BY TIME TAKEN (HH:MA25.555) LAST NODE

09-07-2024T18:56:02.171+01:00 3b4b63-b817-4332-bbSe-988chafcad 39 _30408_158092 Rule 30408 00:00:02.001 End - Success

R4 RHEBIMTRUEESINTREAMRESHNEAER.
mIEERSS R

{5 F M8 23R BN Y TransactionID , ] EA7ECloud Connect Server_E B digitalrouting.log 3 # A IR &R
PR &iE,

- BENHA : digitalrouting.log
- @I CLI:file get activelog /hybrid/log/digitalrouting/digitalrouting.log
« B KEES : hitps://<cloud-connect-server>:8445/drapi/log/digitalrouting

@ cdoudconnectl.dcloud.cisco.cor X

& C 1{t A Notsecure || b&#ps//cloudconnecti.dcloud.cisco.com:8445/drapi/log/digitalrouting

DigitalRouting

Filename Size
digitalrouting.loc~ 34247156
Open link in new tab
GC-2024-67-92 11- - L . 113522
= Open link in new window
digitalrouting-2¢ Cpen link in incognito window 4618187
digitalrouting-2¢ 4666346
digitalrouting-2¢ Copy link address 4726835
digitalrouting-2¢ Inspect 4566034
digitalrouting-2824-87-82-17-96.log.82 4558936

digitalrouting-2824-87-82-17-95.log.82 4568792



https://%3Ccloud-connect-server%3E:8445/drapi/log/digitalrouting

AREEREXMHSE , AFHEE Save Link As” ( FHEESER )

A] LA7Edataconn.log 3 {4 A BR BRI [5] 25 [B] &R

- BEXHA : dataconn.log
- @I CLI:file get activelog /hybrid/log/dataconn/dataconn.log

o BN EE : hitps://<cloud-connect-server>:8445/drapi/common/log/directory/taos-log-

a_hybrid log dataconn

[ @ doudconnectl.deloud.cisco.con X

<« C 1t A Notsecure | k#tps://cloudconnect.dcloud.cisco.com:8445/drapifcommon/log/directory/taos-log-a_hybrid_log_dataconn

Platform

Filename

GC-2824-85-16_14-46-82.log

dataconn.log

Cpen link in new tab

dataconn _err o X
~ Cpen link in new window

dataconn_err Open link in incognito window
service.log Copy link address
GC-2824-05-1 Inspect

service.2624-May-13.0.log.gz

GC-2824-85-13_12-81-11.1og

dataconn_error.2824-May-15.8.1lcg.g2

AREEREXMHSE , AR E Save Link As” ( FEESENR )

I EeREE A BE&

Finesse R M k£ #Manage Digital Channel’/» T B &£ Webex Engage £,
Finesse & M KI5 ¥ 28 MWebex Engage 2 &3 1THI,

ATHBRNTERBR , FERKRERE BT

Size
3450
789332
421736
17888
445858
i1e
2472
133
10283

18158

Rt , BREREMEK


https://%3Ccloud-connect-server%3E:8445/drapi/common/log/directory/taos-log-a_hybrid_log_dataconn
https://%3Ccloud-connect-server%3E:8445/drapi/common/log/directory/taos-log-a_hybrid_log_dataconn

AE N TEBHRFRE/NIERB , FEEFinesseZHWebRE B E,

MChrome3il %

- BHBRE'RGRHEMEFREARIES>ESTESFRARATE,

- £“FF % T B’(Developer tools)>“##| A" (Console)it M+ L , B HALFTEHREILEMN : R
BE., EREEB. idRXMLHttpRequests.

. E“FF % AR T E’(Developer tools)>*M 4% (Network)if W+ £ , SEHEERHTE , REEPUT
7o RE R,

o XMRERH,

- DIETER K EEPINEURL,

- NEATNBTARE G Console” BT FHEFR S F R RKERH & BF.

MFirefox3l % 85

- R EApplications ( MA ) XEBHRH S EIMore tools ( EZ T E ) > Web Developer



%

tools (WebFFAXARTITE ),

o E‘PIL"(Network)ETI<H , BHER/GFS , AFEBUATER . HFAAXE,
- NEAUBSARETHEMAETNFHERSTIERNRRERFENMMEAE,

Save page as... Ctrl+S
Create shortcut...

Clear browsing data...  Cirl+Shift+Del
Extensions

Task manager Shift+Esc
Developer tools Ctrl+Shift+|

— 4
w 8
Mew tab Ctrl+T
Mew window Cirl+M
Mew incognito window  Ctrl+5Shift+N

History
Downloads Ctrl+]

Bookmarks

Zoom - 1003 = : :
Print...
Cast...

Finc& Ctrl+F

More tools I

Edit Cut Copy Paste

Settings
Help

Exit



.

Sign in to Sync

Content Blecking

Mew Window

Mew Private Window

81 &

Eestore Previous Session

Zoom — 100%

Edit

Library

Logins and Passwords
Add-ons

Options

Customize...

RN I

Standard

Ctrl+ M
Ctrl+Shift+P

+

Ctrl+5Shift+ A



"IR7A%:4002,desc:E N AIBEI , BF5 : [ id:cb7f4158-bd62-4a46-a1ae-d2ac704d2144"

BERRZEB , FHATTIIRE

« fEWebex Connectl 17 £ |, SfiEService >>EF IE A RS>> Flows >> Edit flow >> select
Edit >>M &5“CCE Create Task’T1 &

« 123 (Domain)FEH , % AWebex ConnectBE® [a1Cloud Connect ( ZELL1ER T A R @EE
) KERBERHAODR

- BAISEN R ERE>>RE>> Make Live >>IE R IE#H B F 2 F>> Make Live,

%% 4 : Finesse_t#IManage Digital Channels ( BB FEE ) /N T E T E I
% (mEZ=ER/NIR),

« WMEBHFERETSHEELRGHERZER(SSO), MEKEBASSO , Manage Digital
Channelf§ 1N R z=,
- MRREBEBSATSSOR/NIEME AT , BURER K2 H & B &R LU THEERR,

%% 5: HEFinesse EEEHFIMEBRRAM , HHixN — BEMBEERFIME. £
EIREVN T BRI,

BHEHEAEER  "REBorg DB FEERE"

IR Cisco Finesse Administration page >> Cloud Connect Settings Tt D =iEEEE , MBI
LLERIR

. H{R# A T EFRICloud Connect Serveri¥F S 8.,



' B (Gikco Finasse AANilutIrstics *

= c G B finessel.dcloud.cisco.com/cfadminf/container/Zlocale=en_US

(i tem e eem A e T TaT e
Eies Cisco Finesse Administration

ﬂ Username

Settings

Password

©

Call
Variables
Layout

Deskiop Chat Server Settings

Desktop

Layout . .
Primary Chat Server

E Secondary Chat Server

Cloud Connect Server Settings

Username administrator
Team . .
Resources
Password® | e
Publisher Addrass cloudconnect] .deloud.c
Workflows
Subscriber Address

a

K iFCloud ConnectfRGaRIRE S , HREURLLHEREF F|OrgID:
* https://<finesse>/finesse/api/DigitalChannel/Configuration

TESRIS = Rl



Thus XML file does nod appear o bave s stvle inframation associated vagh i The documen tree m dhown below

—=IhigitalChannel
—=Lsnhpuration™
=0rglD=ab XSabil. h 34 Th1- 96 Th-Sa S0 HE 54 108 Orgl D=
i DiataCenter=LS | < DatxCenters
Connfigurations-
< Thegita i hanaelr

MREZEEEF|HATorglD , WAL -

+ Cloud Connect kB & 28 7K1 1T (utils cloudconnect list)
®E

* FinessefCloud ConnectAR%5 85 < [B] B9 ¥ M 844 54K FH 1E

R FinesseFCloudConnect [B]FZ7EBS A& , Cisco Finesse Desktop WebService HEX 4 &
A

{"seq":732,"Tevel":"ERROR","timestamp":"Dec 12 2024 14:50:04.069 -0500","thread-name" :"FINESSE-STATE-CH

ERLLTFCLIGR HH IR

+ MFinesse:utils M £&3& #2<cloud-connect-fqdn> 8445
« MCloudConnect:utils P £53& $<finesse-fqdn> 8445

%5 6 : EFinesse LEBHFIMEZRFRLM |, (517N

o

BERRW, THNTHES

X %% 28 4 & B E & RonConversationLoadedError '9005 , 3§ RWebexiz &l h O b F1ERIASIEH
ﬁElﬁjf_‘o

bundle.js:1 {code: '9005', message: 'could not verify the authenticity of the source app'}
useMediaSetup.js:156 onConversationLoadedError {code: '9005', message: 'could not verify the authentici
useMediaSetup.js:216 :: useMediaSetup- handleOnLoadError Received errorCode: 9005

useMediaSetup.js:156 onConversationLoadedError could not verify the authenticity of the source app
useMediaSetup.js:216 :: useMediaSetup- handleOnLoadError Received errorCode: undefined



BERZEB , HHAT TR

o BIFRAB RIS £ R hcsr(show ids token csr)it TEME X,

« FEZXEMIED ( MesrERK ) EF L& BlwebexiEld O ( “BEIH OS> BRR P> B E %
I+ )

- FRARBET  AREHSHNEFHEHINR,

o MEBRFHLITELI

WRIISIHI IDST csr#t 1T TEMEDN , HEFEPEME |, MFEEHI1T“Regenerate the public key
certificate using Cisco 1dS & K H R,

« EE  XRBREFLEFRIT , ANESRIISRSENEHSY  EFEREIHEAEHE
Fo

78 7 EFinesse LEBHRFIMBEBERAM , H1x N —BFEAK. LI AF.BE
B FKRE,

X %5 8542 4] A H E & RonConversationLoadedError '9010 , & Ri%# F #IEngage(orgID)F R 1Z1E
ZAF,

onConversationLoadedError Object

useMediaSetup- handleOnLoadError Received errorCode: 9010
onConversationLoadedError User 1is unauthorized to access this tenant
useMediaSetup- handleOnLoadError Received errorCode: undefined

AT

« Webex Engage £ A P BLE X 44 FIEZIRAS
- APBEXHNTFIERNFEF (orglD) L,

175 8 : fEFinesse LEBMFIMEEFZAN , HIH R — RESETT A, BRE
=N R RREE,


https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html#Cisco_Task_in_List_GUI.dita_5834a779-d9c6-4734-9ae9-818997f1f987
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html#Cisco_Task_in_List_GUI.dita_5834a779-d9c6-4734-9ae9-818997f1f987

Media channels not available

You are 1 figured to use Media Char

iR

- EFEET ERANETWebex Connect MRDEVFBEA
- REGEBEMEM , £HF 888 & Webex Connect MRDEPrecision Queue(PQ)#I — &8 %

o

« BEKRANMRDEE EH,

RN ELE N E A E T Webex Connect MRDHIPQRIRIE & RIS R |, MiX 2 A FHR — Cisco
Bug ID CSCwk50394



https://tools.cisco.com/bugsearch/bug/CSCwk50394




- B&ABEETR : useMediaSetup.js:242;% 5 H LA F B EMRD,
« EH FCisco Bug ID CSCwk50394 1) fi# R 15 5


https://tools.cisco.com/bugsearch/bug/CSCwk50394
https://tools.cisco.com/bugsearch/bug/CSCwk50394

S EEFE 7 InE|Webex Connectid EMRD A YR AELA
729 BRIPRAM — BEMBEIE, ATHRDER | RELEMEES,



WxConnect_SG... WiConnect_SGPG1
. . B Transter ® End

Failed to losd data

XERNEERFEE N TERREMBHR S EFRTFHNECCEEE,

N EEFEE A BEE R ; <finesse-fqdn>:8445/desktop/undefined/api/app-config: 17c 3% Nk &R
: RS EF LAA044R 25 B2 ()
Decrypt Logs from the Live Chat Inbound FlowE 7R :

{"statusCode":403,"m_strResponseBody":"{\"errors\":[{\"error\": {\"id\":\"20283\",\"status\":403,\"messa

ERRILEIR |, R

- TE“CCEEH"(CCE Administration) 1 [ Ky ¥ = Bi&E 1% i&"(Digital Channel Settings)El & /N T
SETIEWAE TRFIMDR ECCEE,

- XEZDRECCEZEHEIEH,

- 58#|MEDR ECCEZE R K & A Ml EIConfiguration Managerd “List Tools” T~ B “Expanded Call
Variable Payload List"Ht & .



AE  BHECCEERS KNE,

BEHECCEE :

* user_DR_Primary

» user_DR_Backup
AF_DR_BEMZEIRID

» user_DR_CustomerName

» user_DR_MediaChannelName

BEXRVEZECCEEMIFMEESR |, 58S HUCCE 12.6.2 8518 M fE HWebex ConnectSEI i BB &£

B—EPNHFERAESH ECC'TvQE‘n'Z Do



Digital Channels

Digital Channel Settings
Digital Channel Statistics

Digital Channel Settings Media Channels User swmmm

ECC Variables ©
Name. 3 Tyee
user_DR_Customer! Name scalar
user_DR_MediaChanneiName scalar
user_DR_MediaResourcelD scalar
user_DR_Primary scalar

user_DR_Backup scalar



c— Expanded Call Variable Payload List

CTlMessage Size | 3085 Bytes

Descriplion
user.microapp.overide_ch Used by system to ovenide the CLI field on outgoing
user.microapp.pd_Uts "Specifies whether Unified CVIP's Text ToSpeech [
user.microapp.play_data Default storage area for data for Play Data micro-ap
user.microapp.sys_media_b Divectory for all system media files. such as individu
uses, micioapp.u
user.sip.referlransfer
ser.suppress. sendtoviu
usel_DR_Backup FODN of CloudConnect Subscriber
usei_DR_Callback
usei_DR_Customeiame WiConnect Customer
usei_DR_EWT WiConnect Estimated Wait Time
usei_DR_MediaChanneiName WiConnect Media
usei_DR_PhoneMumber WiConnect Phore Number
user_DR_Primary FODN of CloudConnect Publisher

=0 MRTEEEERFRE LN , HFix — TENBEBIE — RBSEEH
InE|tE3tiE, ”(Chat fails to load data on Manage Digital Channels with error - Failed
to load data - No participants(s)is added to this conversation.)



Customer Customer

WixConnect_SGPG4 » oo

B2 Transter ® End

Failed to load data

Show less
o participant(s) added to this conversation

HEREEEASERRAESH  HAHW
onConversationLoadedError:{"error":{"status":false , "code":"9015","message":"No
participant(s)added to this conversation","result":null},"conversationid":"CSRFZTKAJYI1K973"}
bundle.js:1:117180 "

BRIZFA , FHAT THRE

« £Webex Connect[ 17 £ , RER A IE 7 A EAF A Fiji(Created >> Queued >>
Routed),

- MRFR , BREBMNATHARBHITRYE , AREZERBR/EEEN

- MRFE  FAEENNARFREFESNNTARPEEER , LAKFTHAR.

EMR PG, HBHEMMNEESEEF S BEPRERFERAISE
ECCE =,

BXBFE , BESHMXESWebex ConnectfE B CCEME H IR ERMF S BR B4

BHECCEEREE

AUETEINHAAG ESHECCEEIRE , LUIREFFIEHEHS4 ENECCEE
- HHE
« OPCon MR PG
« CTISVR

BEXERANEZHECCEERENRBNGT , HSEAR — Troubleshoot Call and ECC



https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1262/222937-track-task-routing-events-in-a-cce.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1262/222937-track-task-routing-events-in-a-cce.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1262/222937-track-task-routing-events-in-a-cce.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1262/222937-track-task-routing-events-in-a-cce.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1262/222937-track-task-routing-events-in-a-cce.html
https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1261/221892-troubleshoot-call-and-ecc-variables-issu.html

Variables Issue,

LTRATHERARMNAG LERAMEMECCEREREN T RA,
Administrator: Command Prompt - ritest /cust pcce /node routerd

16 Microsoft Corporation. All rights reserved.

C:\Usershadministrator.DCLOUDRrttest /cust pcce /node routerh
lease 12.6.2.8 , Build Ou7SdE

)
|
|

m

:| debug /fecc_variables

:| debug /noecc_variables

n
-
-
-
-
-
n
n

e
.
L

MHAxEE
IhREIE ™ — fE FAWebex ConnectSE MM F B ER -

» UCCE : https://www.cisco.com/c/en/us/td/docs/voice ip comm/cust contact/contact center/icm ent
guide-1262/rcct m digital-channels-integration-webexconnect 12-6-2.html

» PCCE:https://www.cisco.com/c/en/us/td/docs/voice ip comm/cust contact/contact center/pcce/pcce
quide-1262/rcct m digital-channels-integration-webexconnect 12-6-2.html

Cisco Contact Center Enterprise Manage Digital Channels’N TE B 5/ :

» https://www.cisco.com/c/en/us/td/docs/voice ip comm/cust contact/contact center/finesse/finesse
digital-channels/rcct m 1262 manage-digital-channels.html

Webex Engage with Cisco Contact Center Enterprise I B2 fiRB5F :

* https://lwww.cisco.com/c/dam/en/us/td/docs/voice ip comm/cust contact/contact center/icm enterp



https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1261/221892-troubleshoot-call-and-ecc-variables-issu.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/maintenance/guide/pcce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/maintenance/guide/pcce_b_features-guide-1262/rcct_m_digital-channels-integration-webexconnect_12-6-2.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/finesse/finesse_1262/user/guide/rcct_b_12_6_2_manage-digital-channels/rcct_m_1262_manage-digital-channels.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/finesse/finesse_1262/user/guide/rcct_b_12_6_2_manage-digital-channels/rcct_m_1262_manage-digital-channels.html
https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/wxengage_for_digital_channels/admin/guide/Administration_and_Setup_Guide_for_Webex_Engage_with_CCE.pdf

XFHEE
BRRAA IR SHSBEEL ANV RIERTRES, FELRUAFPEETS
AHEEBEITISHINE.,

IR MEERIFANSEE, HEREUARTENIFARRIKYE.

Cisco Systems, Inc. ¥ FENFRVERMERNAIBEMSRE, HFRNECERSEEXRAXY (BEiRfH
)
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