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FoRF M
=R
Cisco BB THUT & -

- BRS—BRRAP O AR(UCCE)

£ FRY4E ¢+
AXEPHERETUTREFE IR

« ICMARZA : 12.6
» Finesseh®RA : 12.6
» CUIC/3RBEIERRA : 12.6

AXHEPHNEEHRETREXRERNEFNREZEEN, AXEFEANARRZRAERAR
(BN ) BBE. MREHMBLTEDNRS , FRRETRAERSHBERRE,

B =1

Al

il

7N

Live Data@ —HMEIEESR , ©Live DataiR HFiRMHS AT AN ER B4 EEE, Live DatafF4t
3RSk B ANE XM RSN EFEMEUEGH, KESH , Live Data T M@ Unified
Intelligence CenteriR & & F im#IA SN . PG HSEES X ERPFREMPIUSES4HIET
S EIE, Live Datafi FLBFERESMLERPNEHFHAMES . CUICITHERRUAER#ZIK
EHHFLFFLive Dataifh . £ MNRSE (WERRDS ) 2ERENBF. HttE ( Fl0BAS|F
LY ) KYE3IR R —IXo

£ Unified CCEAR |, IR BRI EERRNESREREELN(VM) L, EOLAEFinesse VB £ H H
R ALive Datatf &,

X F2000VEE#E :

« Live DatafR 5588 Z %&£ E A Cisco Unified Intelligence Center(CUIC)F1 2 & & 13 AR S5 (1dS) BV
B

X3 F4000 K% ESRANKEIRE

+ Live DatafRZ e L2 &EEMIVM L,



Unified Unified Unified Unified
Intelligence ' Intelligence Intelligence &r Intelligence
Canler Center Center
Clients M / ! Clients

Socket |0
Serice

JMS Bus

Finesse
Clients

Live Data Live Data

Live Data Reporting Reporting
Web Services Services L"‘E &316
Service (active) (standby) Serice

Hléagacm?tg Hl%gg?clgg
A TIP la
05 0050 oo
(1) —— WebSocket

NGINX reverse proxy provides communications with Socket. IO Service

@) — s
(3) —— RestAPI
NGINX reverse proxy provides communications with Live Data Web Service

(4) —— Source-specific data flows
@ —— Active TIP connection =
@ ------ Idle TIP connection E

B R R PGSR EHIEER

SEB SR BIE RS B AUV R RN AT AR EPGHTIPAMITOSERE., £A (A ) KNHBIER

SRR AUNE Y BB AR M A R EPGHITOSE S,

« ATTIPEZNEHBES/PGIK ORI Fregexp:4[0-5]034 (X Ri& L& —NCCE:4H,

, 40034, 41034, 42034..)

FFH:TOS E M B B 28/PGlm O MY 48 3 0 T regexp:4[0-5]035(iX &g R B —1NCCELHl, #izn

, 40035, 41035, 42035...)



3 .
EE

« TIP/TOSEZMN IR O ZBEPGH ( ABM ) Z&EER — RS LAIRF 2B

- BN, REMNE—IPGH ( PG1MIA/B ) 45408 T TIPEZARKE 042034743034, &
RKIWEZNPGH ( PG2UA/B ) 75 B4 2 Biik 044034145034, EHEM 2 B tHEA
FTOS#H A,

s TIPHMITOSIwOABERRlmEmMT ; BXRFMAER , BSH (BRE—BRRFBP OB
RERKEOCAERE) -

3K B 23 BR 55 25 HUBE Y R

KNBERF[EATARZARAT IR, AAMRRAEEIRERSF[LTEIRS. 5
—BRNBERSRL TR ARE. &ALive DatafRGaRIFEL B IEEN RS R/AVRE. HETARS
SRREHREN , FARSHREEATNERARSH. SHERSH[EZIFRABSH , ©FEH
# RS,



TIPHES

K BEERATIPER AU SEBERFNPCRSRERS. AR BIERSSREL I HEEHFZNPGH
R TIPERE, FRAXNBRERSETELEMATIPERE, 8RXRAE-ITIPERZLTEIRE , &
EEARHBIR, SEHNTIPEEREREN , BN RABFERSHSMEREATIPESE,

Socketl O FE

SocketlOF /= i £ 2l 32 B B8 AR 55 85 9 — i DU MUSE R BB R & B4R ( SocketlORR ) o
Unified Intelligence Center® /= i Fh & Socketl O Fim i) — N R fil. & AR HIERSSF[HLEILN
B MSE S AR S5 88 4 B SocketlOft. SocketlOR F i/ Uv Bk E KT B SocketlOE M fE, AfF

, SocketlO& Fim i FELI#R 2 5 — A& KRB IERS 2R

AR HET EREARERERNHEREERF B AR SRERS SFEEEIRS
2RE , FEEUWE KN HERE MREER.



A SR &

HEEBXRNBIEZE , FHITUTRE !

KRE 1

FEICMBRSS 88 £ , 8 Fnslookupn 5 J ilE 3K B 3 4E & 76 BR 55 25 M7 B AR 55 2R Y IE @ M R [(IDNSE 3%

o

<ffroot>

nsl ookup

nsl ookup

ESSATHIEARST2RCLIAF | WIEBR MBI MPGHY EE MR EIDNSEK ( MARMBRMITRE ) o

<tfroot>

utils network host

fF<FQDN>E#2 1 B HES/PGHY 2 HFQDN

<tfroot>

utils network host



R H /PG ABIPH u B R<IP> ( BETHR EAR MBS )
RE 3

WIFCCEMMEMNTPEBMER, F5M (CCEMRARIZITIERE) FHNTPHEtEIEL 25

KE 4
BRIZR (CCEfRTRiIRITIERE) ETEBERS.

- BEEMEERS , flW: SIPCEENERE., BNMNANEE , ERRR - RELAFSE,
BXEMER , RS HCCERRA RIRITIEM,

EE

« MBRRBRRTEEHERNANBIBRS SR (A FSME )  HEBHTEERS , X
BB AR IRSS AT RE 2R LRSS -
« AT BRRABIERS BT ER |, BUCKH BIERS B[R S ZEHEREEICMARA



UUTiT

KRES

UCCE#BE F SEAt BUIR AV IE B R

SEE - MBCAZEMWIEHECCELE (ICM, Finesse, CUIC, LDFIAS ) &M ( B
—IEBMENEELESR ) , WABSHRE,

EABAXERIUEBAT :
X F2000{CEEBE -

« BWBRMCUIC-LD-1dS kK 1 fR %583 #1117 F IR 55 88 £ 4% BV tomcatiE F E N tomcat-trust_E & |
Finesse X 1 fR %5850



« BRFFinesse X 11 iR S35 1T A RS- 85 F By tomcatilf P4 tomceat-trust L 4& E|CUIC-LD-
dS & RS 85
« BWBRFFCUIC-LD-1dS X 1 fR%5- 83 #1117 A BR %588 P BVtomcatiE $ L& BIFT BEAWRR S 85

X F4000F1120001CEERE -

- H{RFLive Data PublisherfSubscriber iR &5 85 B tomcatilf 5 4 tomcat-trust L& EICUIC &
1 AR B8 MFinesse X 10 ARS8

- BRRFCUICKk 1 BRS 25M1T A IR % 28 7 i tomcatill B 4E J tomcat-trust £ 4% BISE B 8U4E & 77 BR
& B MFinesse X RS B8

« R RFFinesse & 1 AR S5 85 #1117 7 AR 35 85 # AV tomcatilf 5 4E F tomcat-trust_E4& BICUIC & 46 AR
SERMENBELA MRS

- WRFTAECUIC, EABIEMFinesseR% 25 tomcatiE ¥ L& BIFF B AWIRS 25
o BRAWIRS 2RMISIE B4 N tomceat-trust £ FLive Data PublisherfR55 28

RS .
EE



« {ERtomcat-trust L& | & A RSS2 PV B EFI IR —FHEFNITHRSET <o

« YiFP EEBVOSIRSE SR , EEF A CLIG S utils system restarte £ EH B RS
2 W LAMIEBFEEEZRS R L E M.

« WFAWBRS S , EEE#H B IApache TomcatlRS , # EEKIEH T BEEIZAWRS
22 EERM.

KEG6

BYANFEENBEREGSEAT2RES S (FQDN), ZEESNNBENER Pt ATE2S
BER A SR AR SS I R

rE7

a. X TFifset Live Datati & , HFHRARE , MAREHIRERE,

b. RN BIELRCLIM T XIFHN FAE
HEMACLI ( FETRTRESE ) 68, TAERAFFHFFRF0-9] [A-Z] [a-z] A T K INFFF

e "M(R)

« 17 (BNF)
- @ (atBe)
B (BFEFT)
- “$"(XET)

. % (ERL)

L+

L

L] - (

U CE) T (FESRIMES )

C CRY (FESHRES)

TR (FAESNAEES )

. ERAEHASEG. ASHRBRTHNENEERERL(VOS)HHEHARERERY
(BIE, V. %) . BREREASCIASMY TR A5 2 B,

UCCEZER RATHIER EL IR

E15
¥R Infrastructure > Deployment Settings T #CCE Administration L% & [F FH B K H
(https://<AW-Server>/cceadmin).



g2%
B CCE& ™ A InBRSS 25

3 F2000KEEF , @I EFCUIC-LD-IdS Publisheri£ I il H F£CUIC-LD-IdS&EE .

Add Machine p 4

Type CUIC-LD-IdS Publisher W

MNote: The CUIC-LD-/dS Subscriber will be added automatically

FF4000R ESRAMAREIE | BT iERE Unified Intelligence Center Publisheri£ 7 injd 37
CUICEE,

Add Machine X

Type Unified Intelligence Center Publisher W

Note: Unifted Intelligence Center Subscribers will be added
automatically



EE  NF4000 R ESRANRIEEE |, FHset live-data machine-servicestin & 32812k
EIRE /R IMBNER=,

35
{# Fset live-data reporting-interval <reporting-interval-in-minutes>#n % LA 2§07 847 1% B LA 33
RE B,

- BEREHN 5 (B®IA ). 10, 15, 30F160,
- SHLEREEEH/Z3Live DataBiss,

{# Fshow live-data reporting-intervalis S & & L a iR SRR IRE
4L
FEAWEIEE LB ESQLA F LAfE ALive Datas

£ EMFBIAW DBARS 28 >/ 31SQL Server Management Studio(SSMS):



« FFawdbBIEENAFAMERET , #1Z2 B Adb_datareaderfdb_datawriterfiIFE AR K 7 &
AP,
« RIAERTAREBIEEAEpublicc CUIC, FinesseflLive DatafiFEEN AR,

PB|5
XM BELE N ALive DatafSQLA F#H1TSQLE M,

USE master
Go
GRANT CONTROL ON CERTIFICATE :: UCCESymmetricKeyCertificate TO "

GRANT VIEW DEFINITION ON SYMMETRIC KEY :: UCCESymmetricKey TO "

A RATDCIEN AP AP & Bifi<user>,

E6F
5 FAAWEL & S AT B3 o
<#root>

set |ive-data aw access primary



set |ive-data aw access secondary

Heh

- %0 : SQLIwA ( INERT , SQL ServerBiEE 5|2 ETCPU% 01433 L {0lr )
+ aw-database:awdb

- sqlAAF : EAWEIEE L OIEMNSQLAFRF ( %44 )

ttan 5 & ifLive Dataf{Al 15 Bl EAWEBEEMBEBAWEEE, ZenTE2 BN AN HER =
REBAWKIERE  RERENAFREEEEIAMNAWDBHEMNR , ARELER. (MIAREL
MEREKY ) o BFNEEERFBIER MRS /MRS R L HEEAWRTEE, BEEERA
BER MRS /NI FARSSHRT R BEEH,

EEFCRENEINMEBAWEREE , BEAGT :

<tfroot>

show | i ve-data aw access

B7H
RESRBTRRE AR S5 2R B T AR S IE R ( PUEA T4000 R ESRARKELRE ) o

<{froot>

set |ive-data nachi ne-services



a4 AFLDRS BT E MBI ENRE X , METURIALDBS B, HBETLIMATA

AD T JUL

FH*ET?&EAPIE’J 'L|-.Eo

P SRR I fTmachine servicesii S I ER -

M\Zﬁ%ﬁﬁﬁﬂ)ﬁ'o
MARPEEBAMUPN)ER ., R : admin@stooges.cisco.com,
J\,\ERTMaChIne?_‘:ZE’J'—‘TFWP:ﬂ*XﬁEo
IR SR T BEE A Unified CCERLE.

=z

AR
« BITHGSE , 2RREE Euser@domainfy B F B |, LUE £ B AWEEE i ) 3

TEORIE. ERRTENSFICLIZEEEERAFNER,
« XY T2000KEEE , HBILEFEFE25 P HCUIC-LD-1dS Publisheri&TUR M FT K



B, EARERE PO ENBERSHANBE =R, Rt FEEset live-data

machine-services <user@domain># %,

HIR 8
FCUICH IR BRI BRI

<ffroot>

set live-data cuic-datasource

Cu &

He .

* cuicii A= 8444
- cuic-user = CUICN A AF ( BEAFREFEIL)

RINZETHBTE , AT AECUIC GUIRDatasourcesi& i+ T & 2 = E F 4 B S it SR BB R
EEERBEEREREE , SERATS

<{froot>

show | i ve-data cui c-dat asource

Cu Q



Mcisco.com T #Live Datak &5 H FLive Datatk &5 5 ACUICHRSS &5

AR RRBERE SIE P RIR G BRI R AT,

FE 10
f£Cisco Finesse Administration T2 [ (https://<Finesse>/cfadmin)¥ , $fnElFinesse Desktop
Layoutit i+ , FH{E A EBAICUIC Server FQRDNE # B iAmy-cuic-server,

ST 11

ANEMBFEEEEREREZ(CORS),

a.fEFinesse PublisherfSubscriber £ , {# @55 utils finesse cors statusi{RCORSE 5 A,
WREZEA T M IhEE |, N A LAE A d S utils finesse cors enable B AT,

b #EFTBCUICHRS 27 LHITCORSH T :



<tfroot>

utils cuic cors enable

utils cuic cors allowed_origin add https://

utils cuic cors allowed_origin add https://

utils cuic cors allowed_origin add https://

1 8445

utils cuic cors allowed_origin add https://

1 8445

C. AR HIE R H RS BFMIT RS 2F LHITCORSEH T :

<#root>

utils live-data cors enable

utils live-data cors allowed origin add https://

utils live-data cors allowed origin add https://

utils live-data cors allowed origin add https://

: 8445

utils live-data cors allowed origin add https://



1 8445

d. ZERIECORSEE , FHITHU TR

FEFTBCUICERS &R £ -

<ffroot>

utils cuic cors status

utils cuic cors allowed_ origin |ist

fELive Data PublisherFlSubscriber L :

<tfroot>

utils live-data cors status

utils live-data cors allowed_origin |ist



=z

3 .
EE

s NTHEHB , FEEHAFLAMRS AP RS LR ITutils cuic corsFutils live-
data cors@n T &,

o NFMIFHB , XIMECUICERFHFMFTECUICT R LiE1Tutils cuic corsTi B EE , H#
Butils live-data corsip 5 E A MEEMHIE A MRFZESMAF RS EE LE1T.

S, A12
FRACLIG S EH B3 FTECUIC/LDFIFinessefR%88 :

<#root>

utils systemrestart

U HE R T R



FE 1 RUPSSA BITERSRA

¥81R {E B fh S utils service listBZ1Fr B Live DatafR %

CCE Live Data ActiveMQ Service[STARTED]

CCE Live Data Cassandra Service[STARTED]

CCE Live Data Event Store Service[STARTED]

CCE Live Data SocketIO Service[STARTED]

CCE Live Data Storm DRPC Service[STARTED]

CCE Live Data Storm Nimbus Service[STARTED]

CCE Live Data Storm Supervisor Service[STARTED]
CCE Live Data Web Service[STARTED]

CCE Live Data Zookeeper Service[STARTED]

N2
\
ol



« M15.07F#4 , Cassandrafl ¥ 2 MLive DatafRSS 88 MlBR. AWIAE{E BT EZMEE

platform informixZ#& & & — mmca_propertydefs

« XtCassandrafy 5| A E M ServMERS EIEES IR, RTMTH B &34 B8 42 5 il BRo

EEFawdbE E , BEXNBERSR[CLI LMITH T

mmca_propertydef’,

FR] 2 R SAWH SR BIEEZ

A TERSAWIRS SR ESE .

<tfroot>

show | i ve-data aw access

MRS BIE R ERLI o

S8 3 : AR S show live-data failover¥ if SEAT SR EBHIRAS

AT RIS BIEEFRE

<{froot>

show |l ive-data fail over

run sql select * from

ERRS iR
AR ERNBERSFL T EIRDS , EESZREmE
’ =
& Live DatafR & 884 T& ARS , EESZREwE
=R
= e ENBERS L T EIRDS |, BLESTRER
& — &3 B,
_ Live DatafR&5 88 T& ARE , B L ESZRER
REEHA B,
L E SR BERSFULETERET,




FLEBRSS

KA BIE AR SS 2R 7 LEBRSS o

L KN BERSF[EEZHAESZRREITESF
KR BERSSRTEEZERRERS , SEANR

izt 5 —imI BRI E R4 TISOLATED-ACTIVER
=ISOLATED-STANDBYR%So

A A REPE KR BIRE

JEE : ISOLATED active/standby statusg "L BERF B2 ANBERF. XF2EHK

CUIC EHLive DataZ#Z R A Hl..




a.fNRshow live-data failoverip S IF EEIR S E R I UNAVAILABLE,
s WIRARTFHTEEARTE | #ARKDBESSMEHE.
EHEIN

- BRENNTEHFIERES R

- FEARTMT T8 CCERR #i3E X £ 8RS B & H 2 #rdeployment_control.log 3 £

- }E , B LUEACLIF S file get activelog livedata/logs/livedata-
storm/deployment_control.log & 30 4.

b.ZN 8 show live-data failoverfi T £ &R S E R NOUT-OF-SERVICE,
o WRARPXINBIFBERIDIZE , B FEEEZERA K FECEHEERS,
FEHBIN

« BRINBIFERS R[N HIR/PCZ BN EERE (FSRCCEROEAER )
- BRERBRITEETBENHERSSE (HEESMT ),
- FRAELEERS
« T#H# 2 #HCCE Live Data Storm Services H& ( EERworker.log3X# ) o
- HE , AT LAMFERACLIG S X #Hget activedoag livedata/logs/livedata-storm/ T~ & B &304

c.Z1Rshow live-data failoverin S F EELIRASE R NISOLATED,

« WIRASKRTHEXNBERSHBEIEZRD , ENTEHEESE.
FR| 4 RUFSSBRERFEREE

FRGT , BRENHEHFERRRREBHEN

<{froot>

show | i ve-data cui c-dat asource

Ccu Q

HIR 5 WIFCUIC LAY SRR BIE BT IRIRES



& show live-data cuic-datasourceZ R IEFHIELE , {BLive Data DatasourceZECUIC L& R AR
-

o BRSEREIEWebIRS F 2/ BiESocketl O AR S5 % 1 7 SE A B3 AR 55 25 X ¥ 85 2 (B XX [6] 4T
Fo

« CCE Live Data Storm Services. CCE Live Data SocketlO Service §13%| % 283241 & B 5B B
F#—SERHRBHTEERERRA,

SEE : MLive DatahkZA<12.6.2FF % , 12005F112008i% G4 E A |, H7E A SR AR ZS 3l B o
% 04438072 A T 32 Bt BB Web IR 55 M 32 B #dE Socket O R SS

PR 6 RIFERHIERS S Lm0 EE

{ Fishow open portsiin & MLive Data Server CLIKIE i O 3E#E,

« EFRIHERS RN A HLAE RESNMBEHSFNREPGH2M BRI ER (N TTIPH
TOSE# ) -



- A (FA) RBERSSFAEHLHE RIRARMPCH 1N B EIMERE (X TTOSEE
) o

<#root>

show open ports regexp 4[0-5] 03[ 45]
(For Instance-0)

show open ports regexp 4[0-5]07[ 45]

(For Instance-1)

SR 7 - BIEICMARSS 28 LAY i O 4%

fFAnetstatif S MNB HBENPGH B TIR TR IO &R,

o X% JELive Data PublisherfMSubscriberE R4k FESTABLISHEDIR AR % O o
o BHAIME RESEENBIERFZHBN2NEEIEE (N TTIPHMTOSER ) -
- MHXMEREER (A ) ENBIERSEMN1NESTABLISHEDERE ( M FTOSER )

<tfroot>

netstat -an | findstr "

OR

netstat -an | findstr 4[0-5]03[45]
(For Instance-0)

netstat -an | findstr 4[0-5]07[45]

(For Instance-1)

a.WRix A EERERALISTENINGIRZE :

- RERBRFERITERRET ERAEZXHNIHERE,
- AREFREENBIRS R



b. 2N R % O K4 FESTABLISHEDRAS H L4 FLISTENINGIRZ -

o RIOIKAHES/PGHSE I BB RS 825 2 B HY P 4R E 2,
« MEEHES/PGH |, WIS EIERS 220V &1 @ A W DNS&E .
« fELiveDatafR%e8 L , R A/PGIRSE N AE it /Y 5 @ F & EIDNSE#HK ..

SR 8 HMKE

aATRESNMNEENEEHRPSQLES :
HXtawdbizTEE ( FEMEF ) ,

Select TeamName = AT.EnterpriseName, NumAgentsOnTeam = COUNT(ATM.SkillTargetID), SupervisorName = Perso
FROM Agent_Team AT LEFT OUTER JOIN

(Select * from Agent ) Agent ON AT.PriSupervisorSkillTargetID = Agent.SkillTargetID LEFT OUTER JOIN Per
Agent_Team_Member ATM

WHERE ATM.AgentTeamID = AT.AgentTeamID

GROUP BY AT.EnterpriseName, Person.LastName + ', ' + Person.FirstName

ORDER BY AT.EnterpriseName

b ATRESNMREARBENEFEHRNSQLEN !

fXtawdbiZ{TEN ( FEMEEF )

Select Skill_Group.EnterpriseName, NumAgentsInSG = COUNT(Skill1_Group_Member.AgentSkillTargetID)
FROM Ski11_Group, Skill_Group_Member

WHERE Deleted = 'N' AND Skill_Group.SkillTargetID = Skill_Group_Member.Skil1GroupSkillTargetID
GROUP BY EnterpriseName;

C.
MBHLLFHTLive Datalr] @ |, 154 EDBMaintenancelii E{E.

- 0—2EHA
® 1—5?—%—5}%0

MREZR , WiEdRFDBMaintenanceiR ENOXRE AEEE X , HEAWBRS 2 L E#H /S 31 Apache
TomcatiR %%

SEMREEE - HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems , Inc.\ICM\<3E41 & #
>\Router<A/B>\Router\CurrentVersion\Configuration\Globa\DBMaintenance.



SRR B B R B BR AT TR R B &
MICMAR S5 85
o FFrirfMopcH ZMIRERIRBIRE Nlevel 1Hlevel 2 , E4ABURTEFLEHENIFARERE.,
B B 25
- trB&
PG

- opcHZE

MLiveDatafR 5585

FRARTMT

Collect Files

|/ Select LiveData Senvices/Applications |

|| Select all Services on all Se

Mame All Servers
CCE Live Data ActiveMl Service
CCE Live Data Cassandra Service
CCE Live Data Event Store Service
CCE Live Data Socket 1O Service
CCE Live Data Storm Sernvices
CCE Live Data Web Senvice
CCE Live Data fookeeper Senvice

T o

LDREER

fERACLI



<#root>

file get activelog livedata/logs recurs conpress

S W EMASSRNRIEAGN BEE
E , B LUKE R MLive DatadA 8y B &,

<#root>

CCE Live Data ActiveM

file get activelog livedata/logs/Tivedata-activemq
CCE Live Data Cassandra Service

file get activelog livedata/Togs/Tivedata-cassandra
CCE Live Data Event Store Service

file get activelog livedata/logs/Tlivedata-event-store
CCE Live Data Socketl O Service

file get activelog livedata/logs/socketio-service
CCE Live Data Storm Services

file get activelog livedata/logs/Tivedata-storm
CCE Live Data Wb Service

file get activelog Tivedata/Togs/1ivedata-web

CCE Live Data Zookeeper Service



file get activelog livedata/logs/Tivedata-zookeeper

MCUICHRSS 88

SEARTMT

Collect Files

[f Select CUIC Services/Applications

] Select all Services on all Ser

Mame All Servers
Intelligence Center OAMP Service
Intelligence Center Perfmon Senvice
Intelligence Center Reporting Service
Intelligence Center SNMP Java Adapter Ser...
Intelligence Center Serviceability Sernvice

N

fEFACLI

<tfroot>

Intelligence Center Reporting Service

file get activelog cuic/logs/ recurs compress

W SRR H B MM B &

W e et ) (RLERY M R RR IR B B MM A5, WNERERTTIE , EME R KR HIRMNERTT
MBAER  MEERRBNZ

¥t F Chrome/Edgeixl 5



# F Settings B 5 H S M EDeveloper tools > More tools > Developer tools.

f£Developer tools > Consolei£ T+ £ , #ifigear symbolHiE LA TE : RE HZE. Show
timestamps. i23xXMLHttpRequests,

f£Developer tools > Networki&Tl~ £ , #figear FFSHERLUTER : RE BE
KIFIRER H,

T7E W] LAY A 48 5 T AR U Y A T FF ik #¥ Save all askIN 2SI & MM E B &,

34 FFirefox3i| ¥ 28 -

- B ApplicationsE £ B4R , ARE S ZEIMore tools > Web Developer tools,
o EML (Network)iEWl~H , BHNERS , RABERUTIEDR : FABE,
- NEATUBIAREGEZE MNEMFHEFELBIERRKERFAENMLE B E,

— m *
« of ]
Cirl=T

Mew tab
MNaw window Cirl+M
Mew mcognito window Cirl=Shift=M
History *
Downboads Ctrl+)
ookmarks ]
5 s [ gl |
Fllalaly | = 100% = L da
Print... Cerl=P
Cag
Fimsd.. Ltrl+=F
Save page ac... Ctrl+5 I Mare tools k
dit Cut Copy Pacte
Clear browsing data..  Ctrl+3Shift«Del Settings
Extensions Helo b
Task manager Shift=Esc
Bt

Developer tools Cirl=Shift+







£ Sagrs in 1 Syne

1) Content Blocking Standaed
L} Hew Window Carle M
Y MHes Procate Window CirdsSh&+ P

E.I Eritore Peenous Serscn
ZeEr - 0% 4= "
Eiet 1y L]

."l. Library 3

wi | oo and Passwoeds
ﬂ- el -ons Cbri+Shift=&

,..""r L O




R F RIRITIEE
LZERNARIERE

12.6(2)

AR FZ MY - Cisco Systems



https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/installation/guide/ucce_b_12_6_1-install_upgrade_guide.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/design/guide/ucce_b_ucce_soldg-for-unified-cce-1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/installation/guide/ucce_b_install_upgrade_guide_1262.html
https://www.cisco.com/c/zh_cn/support/index.html?referring_site=bodynav
https://www.cisco.com/c/zh_cn/support/index.html?referring_site=bodynav
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