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cisco Customer Collaboration Platform (CCP)

| Harme Search Configuration

System Administration

Application Sofware Yersion: 12.501)-1
Cperating Systerm Active Software Version: 12.5.1.10000-1%
Cperating System [nactive Software Version: 12.0.1.10000-14
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System Statistics
« Social Contacts (per hour)

« Logged In Users

+ Disk Usage

» Active Directory

* Mail Motifications server

» Proxy Settings

» Public UEL Prefix for Chat Invitation

» CCE Configuration for Multichannel Routing
» XMPP Motifications Server

» Reporting Configuration

» RTMT Download

» Platform Administration
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* Purge Settings
DataStore Purge Settings
Purge Social Contacts older than {days) 30
Emergency purge when disk usage exceeds (%) 50
Reporting Purge Settings
Purge start tirme (HH:rrm 24 hour formaty 01:00

Furge Repoting Records older than (days) 550
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» Purge Settings

Datastore Purge Settings
Emergency purge when disk usage exceeds (%) a0 - ooy
Reporting Purge Settings

Furge starttime (HH:mm 24 hour format) (1.0
Furge Reporting Records older than (davs) | 550
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