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£ Control Hub® /5 FiHybrid Calendar with Exchange for Webexf F it , REFTELEH RN
Activated , BB FHEEIRTD  "SEEERAYE....."
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T£Control Hub > Management > Users > User affected > Hybrid Services > Calendar ServiceH
, RZSH B £ “Pending Activation by admin ...”

9 Windows Client 3

® Active =+ winclient3@s " "=d" " "% + Member of WbXBasic

Summary  Profile  General Meetings

Calendar Service
Allow calendar service D

Calendar Type 0 Microsaft Excha

Google Calendar

Status Pending Activation by admin on Sep 22, 2025 8:37 AM (EDT) >

Choose the user's assigned resource group. The Webex cloud will remove this user and assign them to their service resource group.

Resource Group Resource Group A (Stable) W
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FireFox:3T7FWeb Developer Tools > Network,

J& % 77 [Bladmin.webex.com > Management > Users > User affected > Hybrid Services > Calendar
Service,
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webex Control Hub Q Al

9
€ Users
Windows Client 3
® Active - winclient3@vizeainovich.com - Member of WeXBasse
Summary  Profile  General Meetings Calling  Messaging  Hybrid Servi
¢ Hybrid Sarvices
Recent status updates
The latest 20 stalus updates 1o the calendar service are displayed below.
Time (EDT) Status Node Cluster Details
Sep 22, 2025 8. Service enabied Pending activation
Sep 22, 2025 6:... Service disabled
The conneclor fa,..
Sep 21, 2025 %4, Error
Received "notSp..
Sep 21, 2025 23, Error The conneclor fa,
Sep 21, 2025 0. Activated
Sep 27, 2025 10, Error Mo operational ¢...
Sep 17, 2025 4:0... Activated
Mo operational ¢..
Sep 17, 2025 35.., Error
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https://uss-a.wbx2.com/uss/api/vl/orgs/904cbfb5-0f49-4339-a40c-ad473ac7ab24/userlournal/45877071-3636-4
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R ERAFIDHNRRAZRKEBIUEFEIURL,



dmin, wetss;

< Users

Windows Client 3

® Active = Member of WEXBasic

eferal  Meetings  Calling  Messaging  Hybeid Services  Devices  Vidcast

To create a Webex meeting space, acd @meet 1o the meating invite. For mestings in your personal Webex space, add @webax
Allow calendar service [ O]

Calendar Type O Microsalt Exchange/Office 365

MANAGERENT

Googht Calendar

Status Pending Activation by admin on Sep 22, 2025 8:37 AM (EDT) »

Choose the user's assigned resource group. The Webex cloud will remove this user and assign them to their Service resource group

Resource Group Resouree Group A [Stable) W
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Hybrid Services Log Levels
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CISCO  Cisco Expressway-C m

Status > System> Appiications » Users s Msintenance » i 7 oin o= Logoul
Diagnostic logging I ‘ou are here: Maistenance - Donosfics * mwl
Logging ststus

Started kgging 21 Monday 22nd of Seplember 2025 05-35:04 AM (US/Easiem) logging started by adminggA72.16.6 37

Slopped logging al Monday 22nd of Seplember 2025 D& 5219 AM (US/Easiem)

Take icpdurp while lopging
Filles hepdumy by address

Filles kepdump by ports

] Coliectlog | Analyze ing

| Log collection
i b cummently avadable for dovniosd

Related tasks

dutvanced Hebwork Lo conSguration
Bdvanced Suonord Lo confouniion

2GRS

ERASEHPLERNAR | F34-7248 , SRAF %% Stop loggingiZ 4.

CISCO  Cisco Expressway-C

Sabus » Sysbem » Applications » Users» Maintenamce » 4k 7/Heio 04 Leaoul
Diagnostic logging “You ase heve: Maink
i, Swcoess. Logging has started
Lesiging sates
w\ In progress I
Started loggng at Tuesday 2ed of September 2025 10.04 15 AM (USEastern] logging slared by adming172 16.6.27
Stopped logging
Marker
A marke |
Take kcpdump while logging i
fler lcpdump by address
fer bepdurng by pot:
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CISCO  Cisco Expressway-C m
Status v System» Applications » Lisersy Maintenance » i 7 Help Os Logoul
Diagnostic logging You are beve: Mainlenance © Diponmtics * Diagostic logging
i, Success: Logging has been stopped and saved

Logging status

Starled logging at Tuesday 2 of Seplember 2035 10:04:15 AM (US/Eastern) logging starled by adming172 16.6.27
Stopped logging at Tuesday 23d of Seplember 2005 10:06:30 AM (US/Eastem)
Mk
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Mo g eurrantly svallabis fof downlosd
BERR

BIBZEFHE , HERDownload log#ZHll , A EERAF XA REFINEARITEN ., LXHEE L£
F|Cisco TAC ( AR FFHL ) REFEIT Do

CISCO Clsco Expressway-C
Saalsy Syatem > Apphcations » Usersy Maintenance » M b oo Legst
Diagnostic logging You are hece: Ligintengecy » Digorostcs

Legiging status

Started logging a1 Twesday 23 of Seplember 2025 10:04:15 AM (US/Eastern] kgging stared by admin@ 172 16.8.27

Stopped logoung a1 Twesday 23rd of Seplember 2025 10:06:30 AM (FS/Eastem)
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Takis bechurr whibe bogging i

Filer lcpoump by address y

Filer lcpdump by ports

Sunpewiog| | Gotectiog| Anatyeo kg
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ExpresswayiZ a8 H &7 4T
ERA MRS PO ENZEmA SN AFID:

ER b IRE Expressway A& , A5 EIH 3T FFloggingsnapshot_<Expressway-
HostName>_<Date>.txt3{ 4

diagnostic_log_ccnp-expressway-hybridl_2025-09-22_12/58/19 > loggingsnhapshot_ccnp-expressway-hybridl_20

ik Huserld £ @ B userldfdiscoverE4F 2 j5 I BN #% FIEWSServices.bindToCalendari& K .

2025-09-22T08:38:08.654-04:00 Tocalhost UTCTime="2025-09-22 12:38:08,654" Module="hybridservices.c_cal"



2025-09-22T08:38:08.657-04:00 Tocalhost UTCTime="2025-09-22 12:38:08,656" Module="hybridservices.c_cal"
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The account does not have permission to impersonate the requested user.
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ExchangefR 5585

MIZ 1T lkExchange Server PowerShellin 5 I Exchange RS 2R ER Uik = , SIS HPRE
Applicationimpersonation & & 2 Bt :

Get -ManagementRoleAssignment -Role ApplicationImpersonation

B8 Machine: Srv-Xchge vizcainovich.com - a X

»Get-ManagementRoleAssignment ApplicationImper
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Get -ThrottlingPolicyAssociation -Identity "impersonation account" | findstr "ThrottlingPolicy"

H Machine: Srv-Xchgevizcainovich.com = m] X
q

>Get-ThrottlingPolicyAssociation | findstr
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CalendarConnectorAcct
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MExchangefR$5 85 , HEEHEFR>NARF MRS HE> MSExchangeB® , AFEHEE
“CmdletLogs”#/5i RoleAssignment“CalendarConnectorAcct ( #1RAE ) BHHNEERINEH,

(@] Event Viewer - a8 x
File Action View Help

% nm EBMm

'uj Evenl\ﬁewm,Locau b wis ughange Manageenent - Actions
Custom Views
" e Date and Time Event I Mékxchange Managemnent —
& OpenSwedlog..
7 arning g ¥ Create Custom View...
o] ntemet E-nlom Oer.o. 972172025 306:27PM MiExchange l:mdlul.oq; 6 port Custorn
[+] Key Management Service /2172005 3:06:27 PM MsExchange Crndletlege & Genersl
Error 9/21/2025 3:05:18 PM MSExchange Cdletlogs 6 General Elear Log..
| Mkschange Minagement | (1] 9721/2025 30518 PM MSExchange Crndletlogs & General ¥ Filter Current Log...
= Opens e $/21/2025 30511 PM MsExchange Erndletl ogs & General 3 Peey
W ol Peapetties
|_—iW||:|¢?m PoweiShell e 2172025 K0%11PM M5Exchange Crdietlogs. 6 General B Find
) Subsciptions WErer 972172025 2:04:31 PM MSExchange CrndletLogs. 6 Genersl o
WError 9/21/2025 2:04:31 PM MSExchange Cdletlogs 6 General Ted Sove am Events as
Errar 9721/2025 1:5529 PM MSExchange Crndletlogs & General Attach & Task To this Leg..
5 o o9
Werer 12172025 1:5%:29 PM MSExchange Crndlesl s & General = ,
(D infommation /2172025 1:50045 P MsExchange Crndletlogs 1 General
Wror 971772025 1207:18 PM MsExchange Crndletl ogs 6 Generst G Refsh
Errar FIT/2025 120713 B MSExchange CrndletLcgs & General Hel v
5 o3 P
(idirfarmation SrIT2085 12:0601 PM MSExchange Crodietlogs i General
e 9/16/2025 %5537 PM MsEnchange Cradletlogs 6 Genersl Exseti HECETnponCinti oo -
Wherer 9/16/2005 %5837 PM MiExchange Crndletlegs & Genersl o| | Event Propesties
< i Cos S o o > ] Attach Task To This Event...
Event 1, MiExchange CmdletLogs x| Cepy .
Il Seve Selected Fvents..
Genersl Details
|d Fefresh
-
[Crdlet suceeded. Crndlet M i t, p ~Confiem “False” -Identity “CalendarConnectorhict”. B Hep r
Liog Nasme: MSExchange Managerment
Source: MSExchange Cmdletlogs  Logged: 9/21/2005 &57:19 PM
Event I0: 1 Task Category: General
Levek Informatisn Keywords:  Classic
Users WA Computer; See-Xehgeal LA™ 0 &
OpCode: v
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@ Event Properties - Event 1, MSExchange CmdletlLogs

General Details

Cmdlet suceeded. Cmdlet Remove-ManagementRoleAssignment, parameters -Confirm "False” -

Identity "CalendarConnectorAcct”,

Log Name: MSExchange Management

Source: MSExchange Cmdletlogs  Logged: 9/21/2025 €:57:19 PM

Event ID: 1 Task Category: General

Level: Information Keywords: Classic

User: MN/A Computer: Srv-Achge.vizcainovich.com
OpCode:

[ More Information: Event Log Online Help
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B33 £ FAExchange Server PowerShel W AESEAELI1IEF , TURERYIISFREANGS.
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£ APSReadLineff1 £ 12 & Al IR ERPTE PowerShell 2 E R EAN G T,

AEREFREBEABEENNPRY Y., ZALLEEXXHAHMEXELER , A2EMEIENAE
R, 2ESRETLMBRA LIEFR,
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Get-History

B8 Machine: Srv-Xchge.vizcainovich.com = ] X

-Confirm:$false
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Exchange &2 7 & ff F Il Exchange Server PowerShelldn 45 fifl Br & #8L ik 7 #9 RoleAssignment:

Remove-ManagementRoleAssignment "CalendarConnectorAcct"” -Confirm:$false

LR B R T T AT BExchange (RS 2R PRVAFHELK A6 | FSBAF M ITEXEERK.
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fEExchange Server PowerShell# , 21T ka5 5 LA % 73 “CalendarConnectorAcct”# ¥t
ManagementRomeAssignment , 31§ H 2 Bl 45 18 #l tk ~ hybridcalo

new-ManagementRoleAssignment -Name:CalendarConnectorAcct -Role:ApplicationImpersonation -User 'VIZCAINO

CalendarConnectorAcct Applic

Name Role sAssignee AssignmentMe EffectiveUse

Applicatio... . Us Direct

[PS] C:\Users\xchge\Desktop>_

MExpresswayfR$585 , EFE 3N B A EEESSLAMRZ E A - /R TEZENBELRE,

S finEApplications > Hybrid Services > Connector Management > Calendar Connector >

EnablediB 85 #2,



vl
CISCO  Cisco Expressway-C
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| You are beve: iscotcatons bt Sarvcas » Connector Management |

| Status » System ¥ Applications » Users » Maintenance »
Connector Management
| [yt Services

“This Expresswary clesier s registersd with the
| Cisco Webex Cloud ceriicals managsment - you centhicales trust st
| L - eorrfgun | eradle usars fof ioahunes, manage your Brybnd service dusters. and pet upgrade chedules fof cornmcion

Management Connects Runing 8010773

Calendge Conngcior Runiring B.41-1.0.8834

Merzage Conmcior Funning .40-1.0. 9675
EREREE

f£Calendar Connectord , B fHEnablef] FF FHI X &£,
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| ‘eisco  Cisco Expressway-C

Statuss System Applications s Userss Maintenance »

Connector Managemeant Imnm

|_ | Calendar Comnecior |

| [ .
= =

1| Mroso Exchangs senvers .

s: Casco Webex Meetings sdes confoure Grico Conferencng Strviees

1

| Coscn Conferencing Services OConioure Creoo Conferencing Senvices (st lnast ore Microsod Exchangs sanmr or one Cisco THE must be configuned for this sanice
' ta o Enabled]

|! Calandar Connechor Slatus Check ©. c 5

k

| Save] Backiotree Servess|

[ ]

| lRotback option ]

| | Targetversion B.11-1.08501 mﬁﬁ o _n.w,m‘.._m..; Yo reinstall

| e

| potusa]

|

Enabledizt
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: CCCCCC sco Expressway-C m
| stats» Systems Applications » Users > Mainlenances Ak 7y o Logoui
| Connector Management ‘Wou are here- 2ppicatons * by Services + Conneclor Managemest
I --.Elltlltll Connector ]
Informaticn ]
Enable this connectcr.
Default Mot enabled
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REEHRE , NI REERESEEE P, #HCalendar ConnectorlR S5 K EZBAI Check Calendar
Connector Status,.
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| ‘cisco  cisco Expressway-C m

Suhs Systemz Applications » Users Mainignance> Ak ) Hsln o= Logout
|
| Connector Management el CE mm“""’“"""“""'l
|  Calendar Connector
| Intormatien
Stas Running
| Enabia this connector.
[ -t Default: Not enabled
1 | Mirossh Exchange servers 1Confours Mictenofl Exthangs Servery
1| Conco Vieten Mestngs stes 1londgure Chico Confevencing Services
1
| | Cmco Conferencing Senices olofSguie Ci ing Serdiees (¢ least server or one Cisco TMS must be configured for his sanice
10 be Ensbled)
— —
|
| J !ﬂbuml
|
|l Roliback cption
| | Torgetveesion £ 101.08921 an&-ﬂm\ummmwuﬂn:m
|
! o]
1
!
s -
AEERRS
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| CISCO  Cisco Expressway-C m

| Status > System > Apphcations s Users » Maintenance s

Connectety o Cisco Webex clowd

EEMB3

Calendar Connectorfl#8{tf& , ExpresswayiE1#:{ & RExchangettb it F A F~ E 01T Ao
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CISCO Cisco Expressway-C

B

iRElZ|Control Hub > Management > Users > Affected usersE /RCalendarfR$5 2 T £ BUE.



9 Windows Client 3
® Active - winclient3@vima's. « s s+ Mamber of WhXBasic

Summary Profile General Meetings Calling Messaging Hybrid Services Devices Vidcast

Calendar Service To create a Webex meeting space, add @meetfo the meeting invite. For meetings in your personal Webex space, add @webex.
Allow calendar service ()
Calendar Type © Microsoft Efehange/Office 365

Google Caweljdar

Cluster WbX Main

Status Activated by admin on Sep 24, 2025 7:51 PM (EDT) I >

Choose the user's assigned resource group. The Webex clowd will remove this user and assign them te their service rescurce group.

Resource Group Resource Group A [Stable) v

=50

ERZEIHFId 45877071-3636-473f-a6f6-c34€91514609# Expressway H I MExchange R %585
FSREVE AT

2025-09-24T720:03:55.984-04:00 Tocalhost UTCTime="2025-09-25 00:03:55,984" Module="hybridservices.c_cal"
2025-09-24T720:03:55.984-04:00 Tocalhost UTCTime="2025-09-25 00:03:55,984" Module="hybridservices.c_cal"

2025-09-24T720:03:56.049-04:00 Tocalhost UTCTime="2025-09-25 00:03:56,049" Module="hybridservices.c_cal"
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https://help.webex.com/en-us/article/nec4qs7/Hybrid-Services-and-Connector-Troubleshooting
https://www.cisco.com/c/zh_cn/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/zh_cn/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/zh_cn/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/zh_cn/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://www.cisco.com/c/zh_cn/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://developer.chrome.com/docs/devtools/device-mode/override-user-agent
https://firefox-source-docs.mozilla.org/devtools-user/
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