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Licerse e-Fulfliment: Enabled
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Migrate Licenses to Cisco Prime License Manager

The folowing screens will assisk you in migrating your icensas for use with Ceco Prime License Manager. Bzgin by sekcting the product bype to

upgrade,
* Product Type: | Unified M -
* Maw Licansa 'I.'E.'sil:un:| 10.x bl

Process Overview: Migrating your licenses for use with Cisco Prime License Manager

7 = > P

[SES S
ki)

Generate Request Subrmit Request Instzal License

1. Generate Request Use this wizard to enter informetion about the nstances with licenses to be migrated and generate a License
Migrakion Requeast,

2. Submit Request Email the License Migration Reguest to Cisco oensing suppart who wil analyze your license usage and issue your
license fie via a-mail.

3. Install License Use the Fufil Licenses from Fle option on the Licenses page of Cisco Prime License Manager ta mstal the lcansa fle.

Frevious Fnish & Generate Regquest Cancel |

4. %R REAUnified CMF= R 3EH S EEEE L5 A RAHCUCMEHSI(10.X),

EXE  MREBERE—EFHVMMIXMRZ BT CUCMIRAEAREM10.XM ( BE—NEBAFR
) , FESEBRF I , WESET A7 m3=Hl"(Available Product Instances) %3+ & ZI
BHMNCUCMIRAE, ARE , BAILLUAREHHCUCMMRAE , A NFEBEEXTBHN™ m=EH
”(Product Instances to Migrate) %%

Migrate Licenses to Cisco Prime License Manager

Select from the instances befow that have licenses digible to be migrated for use with Qisco Prime License Manager. Product instances will only
appear in the list it they are of the selected product type and version and have licenses installed that can be migrated.

lavailable Product Instances Product Instances to Migrate
Narme Product Type Version Narme Product Type Version
¥ cucmig® Unified CM 10.5.2 Mo data available

*Product instance contains no prior icense usage data

By default, only product instances containing license data from & pre-9.0 version of Uinified CM are displayed sbove. If 2 product instance
vou upgraded is not in the list, click the chackbox below.

Show additional Unified CM product instances

Previous Maxt Finish & Generate Reqguest Cancel |

5. 1£“7] A7 @ 3£ HI”(Available Product Instances)%| &R &R~ @3EHIE | B IZ>=REHIH A
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E 7N
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Additional Information Will Be Required x

The migration wizard could not locate pre-upgrade license usage information on one or more of
vour selected product instances. This can happen if the product instances was upgraded using
a non-standard method. In order to be issued a license file, additional information about these
product instances wil be required. This information can take two forms:

# License Usage Report (preferred): If you ran a report using the License Count Utility
and sent it to Cisco licensing support, you wil need the case number that was issued
ar the report file itself. If vou did not run a report and the original Unified CM product
instances are still running, you can run a report on them now and attach it in this wizard.

e MAC Addresses for the pre-upgrade product instances: You can also enter the MAC
Addresses from the product instances that were upgraded. Cisco can use these to look
up the licenses that were registered to those MAC Addresses. Note that this method may
miake it more difficult to accurately determine the types of licenses to be issued, so it is
preferable to run a pre-upgrade license usage report.

| Continue || Exit Migration Wizard |

7. 7EPublic Space PhonesFBH ARSFTMAFKBKNBEFRA—NME. MREELAHZEHEB
i, RENRETHEE , TURAA0 ( X2HEFE)

*Product instance contains ncomplete pre-upgrade fcense data

*Bublc Space Phones: 0 | 7]

Berause you are migrabng hoensas from servers that are missng information from their prior versions, you must include one or mare piecas
the requested nformation below.
If you hawe run a license usage report on the senvers you are migrating using the License Count Utity, ndude it below and/or anter the case
number(s) assigned I the report was sent to Cioo licensing support. You can aiso enter the MAC Addresses from the orginal servers that were
upgraded - Csco can use these to bok up the censes that were registerad on those servers.

j Upload Rapdit... Ra

MAC Addressas: |

Case Humbers: ||

License Count Uticy Reports (zp):

4 m
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Migrate Licenses to Cisco Prime License Manager

Summary and Next Steps

To help Ceco bast detarrmine the lcenses to be ssuad, indicate how the upgrade was orderad,

[ Upgraded usng one or more service contracks =]
UGCSS/ESW Contract Humbers:
7] Purchased the upgrade
Lales Order Numbers:

=Cscg.com (CCO) User 1D: [

Company Mame {Optional): |

Use the secton belw to indude any addtional nformation to incude n the migration request:

Enter a name and aptonal description below and a record of this reguest wil be saved to the Hstory table on the Licenses = Plenning page.

“Marma: | Unified CM-migrate-2015-02-23 1

Desoription:

Previous. || Hext Finish & Generate Reguest

* Required Step
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License Fulfillment

cﬂ:FuIﬁII Licenses from PAK... Other Fulfilment Options +

Fulfilment Date Fuffil Licenses from File... Wethod

2015-Feb-18 17:15 - (Current)| GéNerate License Request...  , poipiey

2014-Dec-30 16:48 . . Sile Install
Migrate Licenses...

2012-Sep-03 23:50 =ile Install

Retrieve Fulffiled Licenses...
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AE U (.bin3XHF )

.
@ License Fulfillment - Moxzilla Fi e o0 e

| @ https://10.106.99.180/elm-admin/faces/license_upload.xhtml | ol

Install License File

License File: Mo file selected. .

Options

Description: |

[] Associate this transaction with a saved license plan summary.
MName: -

Description:

Cancel
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License Usage

Last Synchronized: 20135-Feb-22 00:30:18 | Synchronize Mow

| Table Viev | Chart View History

License Usage

Type Product Type - Reguired
CUWWL Standard (10.x) Unified CM 0
Enhanced Plus (10.x) Unified CM 0
Enhanced (10.x) Unified CM .
Basic (10.%) Unified CM 1
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In Compliance
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