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PykoBoacTBO
MeTtoa Web - knueHnta vCenter

Mmneprnbkun meton Ul knacTtepa

MeTtoa CLI
VMware xypHasnbl ESXi

BBegeHue

Mpwn koHTakTe ¢ LleHTpom TexHnyeckon nogaepxkn Cisco dpannbl TexnogaepKkm BaxkHbl, YTOObI
nomMoYb onpenendaTtb, kakoBa npobnema.

OTOT JOKYMEHT NpeaocTaBnseT Bu3yanbHOe pyKOBOACTBO, KOTOPOE MOKa3bIiBaeT, kak cobpaTb
darnbl Texnogaepxkn ot Nneprmndkoro Ul n CLI

MNpeaBapuTenbHble yCrnoBus

TpeboBaHus

[ns atoro OOKyMEHTa OTCYTCTBYIOT ocobble Tpe6OBaHVIFI.

PykoBoacTBo

MeTton Web - knuenTa vCenter
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Cisco HX Support ()

Generate Support Bundle Click "Generate Support Bundle” button once to
initiate a support bundle generation. The support
bundle includes ESXi logs and Cisco HX Storage
Contraller VM logs. This operation could take a long
time to generate all the required logs. This dialog can
be reopened to download the latest support bundle
generated.

Downlead Support Bundie Click "Download Support Bundle® to download the
latest support bundle.

Generated at: 03 February 2017 14:28:42

Close
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M'neprubkuii metoa Ul knactepa

Ansa poctyna k atomy Ul nepenaue « https://{stctivm ip mgmt}/ui

stctivm = VM KoHTponnepa xpaHeHus



HyperFlex

Support Generate and download support bundle

Support Bundle

Generate cluster wide support bundle from all Hypervisors and Controller Vs

Generate e

Support Bundles

FILE NAME

springpath-support-bundle-1486089622048.zip [ LIGIEEE] 0

1 System Services

2 Support Bundle

MeTop CLI

[Mocne BXxoXaeHWs1 B KOHTPOMMEpP XpaHeHus, ncnonbayowmin KnmeHta SSH, MOXXHO BbINOMHUTL
CneayroLLyo KOMaHay Ansa reHepaumm darina TexnoaaepXkn. 1o Torga MoXeT ObiTb
CKOMMpPOBaHO C NOMOLLbIO knneHTa SFTP.

root@SpringpathControllerO0FDFIRNMJIK: ~# storfs-support 2017-04-28 05:24:18,505 - Storfs-Support -
INFO - 2017-04-28 05:24:18,505 - Storfs-Support - INFO - 2017-04-28 05:24:18,505 - Storfs-

Support - INFO - Initiating support generation... 2017-04-28 05:24:18,506 - Storfs-Support -
INFO - 2017-04-28 05:24:18,506 - Storfs-Support - INFO - 2017-04-28 05:24:18,506 - Storfs-
Support - INFO - Generating support archive. This may take some time... 2017-04-28 05:24:18,506

- Storfs-Support - INFO - 2017-04-28 05:24:18,506 - Storfs-Support - INFO - 2017-04-28
05:24:18,507 - Storfs-Support - INFO - STORFS_RUNTIMEDIR: /tmp 2017-04-28 05:24:18,507 - Storfs-
Support - INFO - STORFS_SOURCEDIR: 2017-04-28 05:24:18,507 - Storfs-Support - INFO -
STORFS_SUPPORT_TARGETDIR: /var/support 2017-04-28 05:24:18,507 - Storfs-Support - INFO -
STORFS_INSTALLDIR: /opt/springpath/storfs-support 2017-04-28 05:24:18,507 - Storfs-Support -
INFO - STORFS_LOGDIR: /var/log 2017-04-28 05:24:18,507 - Storfs-Support - INFO - STORFS_ASUPDIR:
/var/log/asup 2017-04-28 05:24:18,507 - Storfs-Support - INFO - STORFS_COREDIR: /var/core 2017-
04-28 05:24:18,507 - Storfs-Support - INFO - STORFS_TOOLSDIR: /opt/springpath/storfs-support
2017-04-28 05:24:18,507 - Storfs-Support - INFO - STORFS_BUILDDIR: 2017-04-28 05:24:18,507 -
Storfs-Support - INFO - STORFS_TOOLSEXEDIR: /opt/springpath/storfs-core

10T CLI npogomknt nepexoanTb, Noka Bce dpannbl He cobpaHbl

Korga cesaska (bundle) Texnogaepxku dyaet nmets finshed, CLI 6yaeT BbixogHble AaHHble show
Kak cnegytoLlee:

2017-04-28 05:31:57,692 - Storfs-Support - INFO - Support archive generated at:
/var/support/storfs-support_2017-04-28--05-24-18_SpringpathControllerO0FDFI9RNMJK.tar.gz 2017-04-



28 05:31:57,692 - Storfs-Support - INFO - Removing directory... /var/support/cmds_output 2017-
04-28 05:31:57,694 - Storfs-Support - INFO - 2017-04-28 05:31:57,694 - Storfs-Support - INFO -
2017-04-28 05:31:57,694 - Storfs-Support - INFO - Adding file... /var/support/storfs_support-
20170428-052418.0ut 2017-04-28 05:31:57,698 - Storfs-Support - INFO - Removing file...
/var/support/storfs_support-20170428-052418.out root@SpringpathController0FDFIRNMJIK: ~#

Cesaska (bundle) nogoepxkn 6yoet coxpaHeHa k/var/support

root@SpringpathControllerO0FDFIRNMJIK: ~# 1ls -1lh /var/support total 398M drwxrwxrwx+ 3 root root
4.0K Apr 28 05:19 asup -rw-rw-rw- 1 root root 398M Apr 28 05:31 storfs-support_2017-04-28--05-
24-18_SpringpathControllerOFDF9RNMJK.tar.gz root@SpringpathControllerO0FDFI9RNMJIK : ~#

MpumeyaHue: Vicnonb3oBaHne metoga CLI ByaeTt Tonbko reHepupoBaTh cBA3Ky (bundle)
ANs nokanbHoro xpaxHunuuia contoller, 370 4OMKHO GbITb BLIMOMHEHO BPYYHYO Ha
oTaensHoMm xpaHunuwye contollers, ecnu TpebytoTcs XXypHansl cpeabl

[pyrve onuun , 4OCTYMNHbIE AN UCNONb30BaHNUsS ¢ KoMaHaow storfs-noaaepxku:

storfs-support --perf
storfs-support --extended

- nepdexT
cobepeT Npon3BOAMNTENBHOCTb AAHHLIX ANSA cpeabl
- pacLLUMpPEHHbIN

Oynet BknoyaThb B cBA3KY (bundle) nogaepxku nobble KnoYveBble dhannbl, KOTOPblIE PACNONOXEHbI
B/var/core katanore.

VMware xypHanbl ESXi

[na c6opa VMware ESXi oTHeccs XypHarbl, COLLNMTECh Ha crneayoLwyto basy saHaHun VMware
acticles:

Yepes rpadmnyeckoro knueHTa: https://kb.vmware.com/kb/653

Uepes ceaHc CLI: https://kb.vmware.com/kb/1010705



https://kb.vmware.com/kb/653
https://kb.vmware.com/kb/1010705
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