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Introducao

Este documento descreve os caminhos de arquivo para recolher logs do comando line
interface(cli) do gerente das comunicag¢des unificadas de Cisco (CUCM).

Pré-requisitos

Requisitos
Nao existem requisitos especificos para este documento.

Componentes Utilizados




As informacgdes neste documento sao baseadas nestas versdes de software e hardware:

- CUCM 11.0.1

As informacgdes neste documento foram criadas a partir de dispositivos em um ambiente de
laboratorio especifico. Todos os dispositivos utilizados neste documento foram iniciados com uma
configuracao (padrao) inicial. Se a sua rede estiver ativa, certifique-se de que entende o impacto
potencial de qualquer comando.

Informagdes de Apoio

CUCM oferece a ferramenta do monitoramento em tempo real (RTMT) simplificar a colegao do
traco. RTMT fornece uma lista de nomes légicos que permitem que os usuarios selecionem um
nome do servico e recolham tragos para os servigos selecionados. As vezes é (til encontrar os
arquivos diretamente com o CLI. Este documento traca as caixas de selecdo RTMT aos locais de
arquivo CLI. Os arquivos de rastreamento e os lugar podem variar pela versao; contudo, este
documento é exato para

CUCM 11.0.1.10000-10.

Dica: O Gerenciador de Comunicacoes do documento os lugar do traco que RTMT no CLI
discutem o caminho de arquivo para entra CUCM 8.5.1

Caixa de verificagcdo RTMT tracada aos trajetos CLI

Os encabegamentos abaixo sdo nomes do servico alistados em RTMT. Os caminhos de arquivo
CLI que tragcam ao nome do servico estao listados abaixo de cada encabecamento.

Logs da bota

activelog /syslog/boot.log

Servigo de Cisco AMC

activelog /cm/trace/amc/log4j/amc*.log

Servigo AlertLog de Cisco AMC

activelog /cm/log/amc/AlertLog/AlertLog *.csv

Servigo CallLog de Cisco AMC


https://supportforums.cisco.com/document/65651/communications-manager-rtmt-trace-locations-cli
https://supportforums.cisco.com/document/65651/communications-manager-rtmt-trace-locations-cli

activelog /cm/log/amc/CallLog/CallLog *.csv

Servigo DevicelLog de Cisco AMC

activelog /cm/log/amc/DeviceLog/Devicelog *.csv

Servico PPRLog de Cisco AMC

activelog /cm/log/amc/PPRLog/ <nodelPaddress>/PPRLog*.csv
activelog /cm/log/amc/PPRLog/PPRDbLog *.csv

Servigo ServerLog de Cisco AMC

*csv de /cm/log/amc/ServerLog/ServerLog do activelog

Servigo ServiceLog de Cisco AMC

activelog /cm/log/amc/ServiceLog/ServiceLog *.csv

Servigo de Web de Cisco AXL

activelog /tomcat/logs/axl/log4j/axI*.log

Servigo do evento de auditoria de Cisco

activelog /cm/trace/auditlog/sdi/audittrace *.txt

Log de auditoria de Cisco

*.log de /audit/AuditApp/Audit do activelog
activelog /audit/vos/vos-audit.log
activelog /audit/vos/vos-audit.log. *



Servigo do abastecimento do volume de Cisco

activelog /cm/trace/bps/log4j/bps*.log

Biblioteca da Web de Cisco CCM DBL

activelog /tomcat/logs/dbl/log4j/dbl*.log

Biblioteca da Web de Cisco CCM NC

activelog /tomcat/logs/ncs/log4j/ncs*.log

Servico de Web do ccmadmin de Cisco

activelog /tomcat/logs/ccmadmin/log4j/ccmadmin®.log

Servico de Web de Cisco CCMRealm

activelog /tomcat/logs/ccmrealm/log4j/ccmrealm®.log

Servico de Web do CCMService de Cisco

activelog /tomcat/logs/ccmservice/log4j/ccmservice®.log

Cisco CDP

activelog /cm/trace/cdp/sdi/cdpd *.txt

Agente de Cisco CDR

activelog /cm/trace/cdragent/log4j/cdragent®.log
activelog /cm/trace/cdragent/log4j/cdragentThreadDump.log



Gerenciador de repositério de Cisco CDR

activelog /cm/trace/cdrrep/log4j/cdrrepmgr*.log

CTIManager de Cisco

activelog /cm/trace/cti/sdl/SDL*_200_*.txt

Cisco CallManager

activelog /cm/trace/ccm/sdl/SDLO0*_100*.txt
activelog /cm/trace/ccm/calllogs/calllogs *.txt

Servigo do CallManager da Cisco SNMP

activelog /cm/trace/ccmmib/sdi/CcmMibAgent *.txt

Funcéo do proxy do Certificate Authority de Cisco

activelog /cm/trace/capf/sdi/capf *.txt

Cisco Certificate a notificacédo de alteracao

*.log de /platform/log/certCN do activelog

Cisco Certificate o servigo da notificacéo de alteragao

*.log de /platform/log/certCN do activelog

Cisco muda o aplicativo credencial

activelog /tomcat/logs/changecredential/log4j/changepin®.log



Interface do utilizador da terra comum de Cisco

activelog /tomcat/logs/cui/log4j/cui*.log

Cisco ControlCenter CLI

activelog /cm/trace/ccmservice/log4j/ccmservice®.log

Servigo do monitor do DHCP Cisco

activelog /cm/trace/dhcpmon/log4j/dhcpmon®.log

Local de Cisco DRF

*.log de /platform/drf/trace/drfLA do activelog

Mestre de Cisco DRF

*.log de /platform/drf/trace/drfMA do activelog

Saida do base de dados CLI de Cisco

activelog /cm/trace/dbl/ncsj/ncsjUndefined *.out
activelog /cm/trace/dbl/dblj/dbljdbims *.out
activelog /cm/trace/dbl/dblj/dbljdbtaps *.out

Servico da instalacdo de base de dados de Cisco

activelog /cm/trace/dbl/sdi/installdb *.log.err
*.log de /cm/trace/dbl/sdi/installdb do activelog

Monitor da camada do base de dados de Cisco

activelog /cm/trace/dbl/sdi/dbmon *.txt



Trago da biblioteca de base de dados de Cisco

*.log de /cm/trace/dbl/sdi/capf/dbl_capf do activelog

*.log de /cm/trace/dbl/sdi/dbmon/dbl_dbmon do activelog

*.log de /cm/trace/dbl/sdi/ilsd/dbl_ilsd do activelog

*.log de /cm/trace/dbl/sdi/installdb/dbl_installdb do activelog

*.log de /cm/trace/dbl/sdi/RisDC/dbl_RisDC do activelog

*.log de /cm/trace/dbl/sdi/tvs/dbl_tvs do activelog

*.log de /cm/trace/dbl/sdi/LpmTool/dbl_LpmTool do activelog

*.log de /cm/trace/dbl/sdi/ctftp/dbl_ctftp do activelog

*.log de /cm/trace/dbl/sdi/CTLProvider/dbl_CTLProvider do activelog
*.log de /cm/trace/dbl/sdi/ccmAgt/dbl_ccmAgt do activelog

*.log de /cm/trace/dbl/sdi/CiscoSyslogSubAgt/dbl_CiscoSyslogSubAgt do activelog
*.log de /cm/trace/dbl/sdi/ccm/dbl_ccm do activelog

*.log de /cm/trace/dbl/sdi/lbm/dbl_Ibm do activelog

*.log de /cm/trace/dbl/sdi/AuditLog/dbl_AuditLog do activelog

*.log de /cm/trace/dbl/sdi/ipvmsd/dbl_ipvmsd do activelog

*.log de /cm/trace/dbl/sdi/dnaserver/dbl_dnaserver do activelog

*.log de /cm/trace/dbl/sdi/CTIManager/dbl_CTIManager do activelog
*.log de /cm/trace/dbl/sdi/cef/dbl_cef do activelog

Servico de notificagdo do base de dados de Cisco

*.log de /cm/trace/dbl/sdi/dbmon/dbnotify_dbmon do activelog

*.log de /cm/trace/dbl/sdi/ilsd/dbnotify_ilsd do activelog

*.log de /cm/trace/dbl/sdi/RisDC/dbnotify_RisDC do activelog

*.log de /cm/trace/dbl/sdi/LpmTool/dbnotify_LpmTool do activelog

*.log de /cm/trace/dbl/sdi/tvs/dbnotify_tvs do activelog

*.log de /cm/trace/dbl/sdi/ctftp/dbnotify_ctftp do activelog

*.log de /cm/trace/dbl/sdi/ccmAgt/dbnotify_ccmAgt do activelog

*.log de /cm/trace/dbl/sdi/CiscoSyslogSubAgt/dbnotify_CiscoSyslogSubAgt do activelog
*.log de /cm/trace/dbl/sdi/ccm/dbnotify_ccm do activelog

*.log de /cm/trace/dbl/sdi/lbm/dbnotify_Ibm do activelog

*.log de /cm/trace/dbl/sdi/AuditLog/dbnotify_AuditLog do activelog

*.log de /cm/trace/dbl/sdi/CTIManager/dbnotify_CTIManager do activelog
*.log de /cm/trace/dbl/sdi/dnaserver/dbnotify_dnaserver do activelog

Trago de Replicator do base de dados de Cisco

activelog /cm/trace/dbl/sdi/dblrpc.err

*.log de /cm/trace/dbl/sdi/installdb do activelog
activelog /cm/trace/dbl/sdi/start.log

activelog /cm/trace/dbl/sdi/startrpc.log
activelog /cm/trace/dbl/sdi/startcar.log



activelog /cm/trace/dbl/sdi/replication_scripts_output.log
activelog /cm/trace/dbl/sdi/spltrace.log

Analisador do numero discado de Cisco

activelog /tomcat/logs/dna/log4j/dna*.log

Server do analisador do numero discado de Cisco

activelog /cm/trace/dnaserver/sdi/dna *.txt

Cisco DirSync

activelog /cm/trace/dirsync/log4j/dirsync*.log
activelog /cm/trace/dirsync/log4j/dirsync_err*.log

Consulta do numero de diretério Cisco alias

activelog /tomcat/logs/dnaliaslookup/log4j/dnaliaslookup*.log

Sincronizagdao do nimero de diretério Cisco alias

activelog /cm/trace/dnaliassync/log4j/dnaliassync*.log

Servigo de Cisco E911

activelog /tomcat/logs/e911proxy/log4j/e911proxy*.log

Cisco estendeu fungdes

activelog /cm/trace/cef/sdi/cef *.txt

Cisco estendeu o relatério das fungées



activelog /cm/log/cef/xml/qrt *.xml

Mobilidade da extensao Cisco

activelog /tomcat/logs/em/log4j/emservice*.log

Aplicativo da mobilidade da extensao Cisco

activelog /tomcat/logs/em/log4j/emapp*.log

Assistente do Cisco IP Manager

activelog /tomcat/logs/ipma/log4j/service*.log

Midias de voz IP de Cisco que fluem o App

activelog /cm/trace/cms/sdi/cms *.txt

Servico de base de dados Informix de Cisco

activelog /cm/log/informix/ccm.log. *.gz
activelog /cm/log/informix/car.log
activelog /cm/log/informix/ccm.log

Servico da consulta do intercluster de Cisco

activelog /cm/trace/ils/sdl/SDL*_600_*.txt

Cisco License Manager

activelog /cm/trace/userlicensing/log4j/userlicensing*.log

Gerenciador de largura de banda do lugar de Cisco



activelog /cm/trace/lbm/sdI/SDL*_700_*.txt

Cisco registra a ferramenta de monitoramento da separacgéo

activelog /cm/trace/lpm/sdi/lpm *.txt

Serviet de Cisco Log4;jinit

activelog /tomcat/logs/log4jinit/log4j/log4jinit*.log

Coletor de dados de Cisco RI

activelog /cm/trace/ris/sdi/ris *.txt

Coletor de dados PerfMonLog de Cisco RI

activelog /cm/log/ris/csv/PerfMon *.csv

Servico de Web de Cisco RTMT

activelog /tomcat/logs/rtmt/log4j/rtmt*.log

Biblioteca de Cisco RisBean

activelog /tomcat/logs/risbean/log4j/risbean*.log

Cisco Papel-baseou a Seguranca

activelog /tomcat/logs/rbs/log4j/rbsaccess*.log

Cisco ENSABOA o servico de Web



activelog /tomcat/logs/soap/csv/ratecontrol *.csv
activelog /tomcat/logs/soap/log4j/soap*.log

Cisco SSO

activelog /platform/log/ssoApp.log

Repérter da utilidade de Cisco

activelog /cm/trace/rtmtreporter/log4j/rtmtreporter*.log

Repérter AlertReport da utilidade de Cisco

activelog /cm/report/rtmtreporter/AlertRep/AlertRep *.pdf

Repdérter CallActivitiesReport da utilidade de Cisco

activelog /cm/report/rtmtreporter/CallActivitiesRep/CallActivitiesRep *.pdf

Repdérter DeviceReport da utilidade de Cisco

activelog /cm/report/rtmtreporter/DeviceRep/DeviceRep *.pdf

Repérter PPRReport da utilidade de Cisco

activelog /cm/report/rtmtreporter/PerformanceRep/ <nodelPaddress>/PerformanceRep*.pdf

Repdérter ServerReport da utilidade de Cisco

activelog /cm/report/rtmtreporter/ServerRep/ServerRep *.pdf

Repérter ServiceReport da utilidade de Cisco



activelog /cm/report/rtmtreporter/ServiceRep/ServiceRep *.pdf

Trago do procedimento armazenado de Cisco

activelog /cm/trace/dbl/sdi/spltrace.log. *.gz
activelog /cm/trace/dbl/sdi/spltrace.log

Agente do Syslog de Cisco

activelog /cm/trace/syslogmib/sdi/syslogmib *.txt

Servigco do TAPS de Cisco

activelog /cm/trace/taps/log4j/taps*.log

Cisco Tftp

activelog /cm/trace/ctftp/sdl/SDL*_600_*.txt

Cisco Tomcat

activelog /tomcat/logs/manager. *.log

activelog /tomcat/logs/admin. *.log

activelog /tomcat/logs/host-manager. *.log
activelog /tomcat/logs/catalina.out

activelog /tomcat/logs/localhost_access_log.txt
activelog /tomcat/logs/localhost. *.log

Registros de seguranga de Cisco Tomcat

activelog /tomcat/logs/security/log4j/security*.log

Servlet Stats de Cisco Tomcat

activelog /tomcat/logs/tomcatstats/log4j/tomcatstats®.log



Cisco segue o servigo da colegéo

activelog /cm/trace/tct/log4;j/tct*.log

Cisco confia o servigo da verificagao

activelog /cm/trace/tvs/sdi/tvs *.txt

Cisco unificou o servico mével do acesso da Voz

activelog /tomcat/logs/ccmivr/log4j/ccmivr*.log

Cisco unificou o servico de Web Admin do OS

activelog /tomcat/logs/cmplatform/log4j/cmplatform*.log

Cisco unificou a plataforma de OS API

activelog /tomcat/logs/platform-api/log4j/platform-api*.log

Cisco unificou o servico de Web do relatério

activelog /tomcat/logs/cucreports/log4j/cucreports*.log

Servicos de dados do usuario de Cisco

activelog /tomcat/logs/cucm-uds/log4j/cucm-uds*.log

Servico de Web de Cisco WebDialer

activelog /tomcat/logs/webdialer/log4j/webdialer_CTIClient*.txt



Servigo de Web de Cisco WebDialerRedirector

activelog /tomcat/logs/redirector/log4j/redirector*.log

Logs de Cron

activelog /syslog/cron

Log de aplicativo event viewer

activelog /syslog/CiscoSyslog *
activelog /syslog/CiscoSyslog
activelog /syslog/AlternateSyslog. *
activelog /syslog/AlternateSyslog

Log do Visor-sistema do evento

activelog /syslog/messages

Logs FIP

activelog /platform/fips/fips.log

Agente dos recursos do host

activelog /platform/snmp/hostagt/hostagt.log

Logs da plataforma CLI IPT

*.log de /platform/log/dbl do activelog
*.log de /platform/log/cli do activelog

Logs do monitor CERT da plataforma IPT



activelog /platform/log/certm.log

Logs de CertMgr da plataforma IPT

*.log de /platform/log/certMgmt do activelog

Logs da gerente de cluster da plataforma IPT

*.log de /platform/log/clustermgr do activelog

Logs da plataforma GUI IPT

activelog /tomcat/logs/iptplatform/log4j/iptplatform*.log

Logs de IPSecMgmt da plataforma IPT

activelog /platform/log/ipsecMgmt.log

Instale a assinatura do arquivo

activelog /platform/log/authenticateFile.log

Instale e promova logs

instale o *.log de /install_log
instale /selinux_post.log
instale /system-history.log
instale /install.log

instale /lbm_post_install.log

Agente MIB2

activelog /platform/snmp/mib2agt/mib2agt.log



Logs do correio

activelog /syslog/maillog

Logs NTP

activelog /syslog/ntp_stop.sh.log
activelog /syslog/ntp_start.sh.log
activelog /syslog/sd_ntp.log

Logs da captura de pacote de informagao

activelog /platform/cli/ *.cap

Logs de Prog

activelog /cm/trace/cti/Proglogs/CTIManager *.ProgLog
activelog /cm/trace/ccm/Proglogs/ccm *.ProglLog

Logs SAR

activelog /sa/sar *

Logs de SELinux

activelog /platform/selinux_startup.log

Agente principal SNMP

*.log de /platform/snmp/snmpdm/SnmpMasterAgt do activelog

Registros de seguranca

activelog /syslog/secure- *



Abastecimento IVR do auto

activelog /cm/trace/PnP/log4j/PnP*.log

Gestor de servico

*.log de /platform/log/servm do activelog

Agente de aplicativo de sistema

activelog /platform/snmp/sappagt/startup.txt
activelog /platform/snmp/sappagt/sappagt.log

Nao todos os diretorios para os servigos contiveram arquivos de registro. Isto pode ser devido a
falta dos determinadas componentes ou caracteristicas que estdo sendo configurados. A lista
abaixo mostra as se¢des sem nenhuns arquivos quando este documento foi criado.

Cisco aborta o enrolamento da transagao

App do conversor de audio de Cisco

Servigo de Web do Cisco CAR

Servigo de Web paladio de Cisco CCM

Servigco de Web do CCMUser de Cisco

Agente de Cisco CDP

Arquivos de Cisco CDR no servidor de CM

Arquivos de Cisco CDR no editor processado

Fornecedor de Cisco CTL

Servigos do Cisco IP Phone do CallManager da Cisco

Tragcado do numero chamado de Cisco

Ferramenta da recuperacgao de Cisco Corefile

Servigo do que responde da descoberta de Cisco



Servigo de controle da chamada externa de Cisco
Servico de Web de uma comunicagao de Cisco GRT
Cisco Messaging Interface

Cisco enfileira o enrolamento da informagao

Servigo de Cisco SOAPMessage

Servigco de Web de Cisco UXL

A plataforma CLI IPT criou relatorios

Logs de RemoteSupport da plataforma IPT

Logs de Kerneldump

Logs de Mgetty

SABAO - Servigo de base de dados portal diagndstico
Preste servigos de manutengao a logs do registro

Logs do Spooler
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