Corrigir Botoes de Reserva de Licenga Ausentes
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Introducao

Este documento descreve o problema enfrentado durante a reserva da licenca inteligente do
CyberVision Center.

Problema

As vezes, durante o processo de registro de licenga inteligente na GUI do CyberVision (Admin>
License), depois de executar as etapas de 1 a 5 na sec¢ao Register the Center no link de
documentacdo mencionado na etapa 6, varios botdes nao sdo ativados para executar tarefas de
reserva de licenca. (A imagem mostrada destaca as opg¢oes esperadas a serem exibidas).

Guia do usuario do Cisco Cyber Vision Smart Licensing, versao 4.1.2 - Licenciamento off-line
[Cisco Cyber Vision] - Cisco.
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Smart Software Licensing

To view and manage Smart Licenses for your Cisco Smart Account, go to Smart Software Manager
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ACTIONS =

This product has a pending License Reservation Request.

To complete the reservation:

& Go to the desired Virtual Account in Smart Software Manager and click the "Reserve Licenses..” button on the Licenses tab

= Enter, paste, or upload your Reservation Request Code or file into the window that apears, choose the licenses to reserve
and click the Install Request Authorization Code/File button to generate the Reservation Auhtorization Code

& Save or copy the Reservation Authorization Code that is generated and click the enter Reservation Authorization Code
button bellow

Solucao

Execute esses comandos na CLI do CyberVision Center como o usuario raiz para reativar a


https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cisco.com%2Fc%2Fen%2Fus%2Ftd%2Fdocs%2Fsecurity%2Fcyber_vision%2Fpublications%2FSmart-Licensing%2FRelease-4-1-2%2Fb_Cisco_Cyber_Vision_Smart_Licensing_User_Guide%2Fm_Offline_licensing_Smart_Licensing__3_2_2.html%23topic_5498&data=05%7C01%7Cupadhya%40qatarenergy.qa%7C63d90b1c083d41422d0c08db208a18a8%7C22e9f6b18d64432793447495608a7368%7C0%7C0%7C638139550552457810%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Pn2UGql0vqj%2FQSuMOJpmkCJnBYiFICjPG8QDWlQ5HOs%3D&reserved=0
https://eur04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cisco.com%2Fc%2Fen%2Fus%2Ftd%2Fdocs%2Fsecurity%2Fcyber_vision%2Fpublications%2FSmart-Licensing%2FRelease-4-1-2%2Fb_Cisco_Cyber_Vision_Smart_Licensing_User_Guide%2Fm_Offline_licensing_Smart_Licensing__3_2_2.html%23topic_5498&data=05%7C01%7Cupadhya%40qatarenergy.qa%7C63d90b1c083d41422d0c08db208a18a8%7C22e9f6b18d64432793447495608a7368%7C0%7C0%7C638139550552457810%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Pn2UGql0vqj%2FQSuMOJpmkCJnBYiFICjPG8QDWlQ5HOs%3D&reserved=0

reserva de licenga e reiniciar o servico Smart Agent.

# smartagentctl --disable-reservation
# smartagentct] --enable-reservation
# systemct]l restart sbs-smart-agent-daemon.service

Faca logoff e logon novamente na sessao do navegador da GUI Central, as opgdes/botdes devem
ser ativados agora emAdmin-> License.



Sobre esta tradugao

A Cisco traduziu este documento com a ajuda de tecnologias de tradugéo automatica e
humana para oferecer conteudo de suporte aos seus usuarios no seu proprio idioma,
independentemente da localizagao.

Observe que mesmo a melhor tradugao automatica nao sera tao precisa quanto as realizadas
por um tradutor profissional.

A Cisco Systems, Inc. ndo se responsabiliza pela precisdo destas tradugdes e recomenda
que o documento original em inglés (link fornecido) seja sempre consultado.



