App DB Connect - Falha ao iniciar servidor de
tarefas DBX devido ao erro do moédulo Python
"nao € possivel importar o nome b64encode".

Aplicabilidade

Complementos de aplicativos Splunk Enterprise Splunk

Descricao

O servidor de tarefas DBX né&o sera iniciado devido a auséncia do modulo Python, e "Nao é
possivel se comunicar com o servidor de tarefas, verifique suas configuragdes." erro relatado ao
configurar o aplicativo DB Connect.

O servidor de tarefas DBX n&o esta inicializando apds salvar as configuragées do Splunk DB
Connect quando o modulo b64encode nao € importado.

Investigagao

Como identifica-lo:

O mddulo b64encode esta ausente da biblioteca python base64 e nao pode ser importado.

Este & o erro visto:

[ERROR] [rest_handler.py], line 81 : cannot import name b64encode

Traceback (most recent call last):

File "D:\Program Files\Splunk/bin/rest_handler.py", Tine 79, in <module>

print splunk.rest.dispatch(**params)

File "D:\Program Files\Splunk\Python-2.7\Lib\site-packages\splunk\rest\__init__.py", 1in
module = __import__('splunk.rest.external.%s' % parts[0], None, None, parts[0])

File "D:\Program Files\Splunk\etc\apps\splunk_app_db_connect\bin\dbx_rh_settings.py", 1i
from dbx2.rest.settings import Settings

File "D:\Program FiTles\Splunk\etc\apps\splunk_app_db_connect\bin\dbx2\rest\settings.py",
import requests

File "D:\Program FiTles\Splunk\Python-2.7\Lib\site-packages\requests\__init__.py", Tine 5
from . import utils

File "D:\Program FiTles\Splunk\Python-2.7\Lib\s1ite-packages\requests\utils.py", Tine 25,



from .compat import parse_http_Tlist as _parse_list_header

FiTle "D:\Program FiTles\Splunk\Python-2.7\Lib\s1ite-packages\requests\compat.py", Tline 7,
from .packages import chardet

File "D:\Program FiTles\Splunk\Python-2.7\Lib\site-packages\requests\packages\__init__.py
from . dimport urllib3

File "D:\Program FiTles\Splunk\Python-2.7\Lib\site-packages\requests\packages\urllib3\__i
from .connectionpool import (

File "D:\Program FiTles\Splunk\Python-2.7\Lib\site-packages\requests\packages\urllib3\con
from .connection import (

File "D:\Program FiTles\Splunk\Python-2.7\Lib\site-packages\requests\packages\urllib3\con
from .util import (

File "D:\Program FiTles\Splunk\Python-2.7\Lib\site-packages\requests\packages\urllib3\uti
from .request import make_headers

File "D:\Program FiTles\Splunk\Python-2.7\Lib\site-packages\requests\packages\urllib3\uti
from base64 import b64encode

ImportError: cannot import name b64encode[ERROR] [rest_handler.py], line 81 : 'module' o
Traceback (most recent call Tast):

File "D:\Program Files\Splunk/bin/rest_handler.py", Tine 79, in <module>

print splunk.rest.dispatch(**params)

File "D:\Program FiTles\Splunk\Python-2.7\Lib\site-packages\splunk\rest\__init__.py", 1in
return responseObject.toXml()

File "D:\Program FiTles\Splunk\Python-2.7\Lib\site-packages\splunk\rest\__init__.py", 1in
xm1.append('<encodedpayload>%s</encodedpayload>"' % base64.b64encode(''.join(self.respons
AttributeError: 'module' object has no attribute 'b64encode’

Resolucao

1. Configurar uma nova instalagdo do Splunk Enterprise (usando a mesma versao da atual
afetada).

2. Restaure o médulo "b64encode" copiando sobre os arquivos $SPLUNK_HOME/Python-
2.7/Lib/base64* (biblioteca python base64) da nova instalagdo do Splunk Enterprise.

Links relacionados

Definir configuracées do Splunk DB Connect



https://docs.splunk.com/Documentation/DBX/3.2.0/DeployDBX/ConfigureDBConnectsettings

Sobre esta tradugao

A Cisco traduziu este documento com a ajuda de tecnologias de tradugéo automatica e
humana para oferecer conteudo de suporte aos seus usuarios no seu proprio idioma,
independentemente da localizagao.

Observe que mesmo a melhor tradugao automatica nao sera tao precisa quanto as realizadas
por um tradutor profissional.

A Cisco Systems, Inc. ndo se responsabiliza pela precisdo destas tradugdes e recomenda
que o documento original em inglés (link fornecido) seja sempre consultado.



