Fazer download de logs de servidores VOS em
uma solucao CCE
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Introducao

Este documento descreve os comandos usados para fazer o download de logs de varios VOSs
(Voice Operating Systems, sistemas operacionais de voz) em um ambiente CCE (Contact Center
Enterprise).

Pré-requisitos

Requisitos
A Cisco recomenda que vocé tenha conhecimento destes topicos:

» Cisco Unified Contact Center Enterprise (UCCE)
» Cisco Packaged Contact Center Enterprise (PCCE)

Componentes Utilizados

As informacgdes neste documento sao baseadas nestas versdes de software e hardware:

» Cisco Finesse
+ Cisco Unified Intelligence Center (CUIC)



» Cisco Live Data

» Cisco ldentity Server (1dS)

+ Cisco Virtualized Voice Browser (VVB)

+ Cisco Cloud Connect

+ Plataforma Cisco Customer Collaboration (CCP) - Anteriormente conhecida como
SocialMiner

As informacdes neste documento foram criadas a partir de dispositivos em um ambiente de
laboratério especifico. Todos os dispositivos utilizados neste documento foram iniciados com uma
configuracao (padrao) inicial. Se a rede estiver ativa, certifique-se de que vocé entenda o impacto
potencial de qualquer comando.

Servidor Finesse

Os registros do Finesse podem ser coletados usando:

» Ferramenta de monitoramento em tempo real (RTMT)
+ Comandos CLI
» Navegador da Web

Usando RTMT

Link de download da RTMT para o Finesse

* https://<Finesse_IP>:8443/plugins/CcmServRtmtPlugin.exe

Collect Files et

[ Selectfinesse Senices/Applications |

] Select all Services on all Servers

Mame | All Servers | [_] ucce1262finesse jo123.local
Cisco Finesse Admin Container
Cisco Finesse Client Logs
Cizco Finesse Database
Cisco Finesse Desktop Container
Cizsco Finesse Desktop Webservices
Cisco Finesse Diagnostic Portal
Cisco Finesse IPPA
Cisco Finesse Motification Service
Cizco Finesse Crchestration Manager
Cisco Finesse Realm
Cisco Finesse Tomcat
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Usando CLI

<ttroot>




Cisco Finesse Cient Logs

file get activelog /desktop/Togs/clientlogs
Ci sco Finesse Dat abase

file get activelog /desktop/Togs/db

Ci sco Finesse Desktop Webservices

file get activelog /desktop/Togs/webservices
Cisco Finesse | PPA

file get activelog /desktop/logs/fippa
Cisco Finesse Notification Service

file get activelog /desktop/logs/openfire
Ci sco Finesse Real m

file get activelog /desktop/logs/realm

Ci sco Finesse Tontat

file get activelog /desktop/logs/tomcat

Usando um navegador da Web

Logs de clientes do Cisco Finesse
 https://<Finesse_IP>:8445/finesse/logs/clientlogs
Banco de dados do Cisco Finesse
* https://<Finesse_IP>:8445/finesse/logs/db
Servigos da Web do Cisco Finesse Desktop
* https://<Finesse_IP>:8445/finesse/logs/webservices/
IPPA Cisco Finesse

 https://<Finesse_|P>:8445/finesse/logs/fippa



Servico de notificacdo Cisco Finesse
 https://<Finesse_IP>:8445/finesse/logs/openfire/
Territorio do Cisco Finesse
* https://<Finesse_IP>:8445/finesse/logs/realm
Cisco Finesse Tomcat

* https://<Finesse_IP>:8445/finesse/logs/tomcat

Servidor CUIC

Os logs do CUIC podem ser coletados usando:

» Ferramenta de monitoramento em tempo real (RTMT)

 Comandos CLI

Usando RTMT

Link de download RTMT para CUIC

» Faca login na pagina CUIC OAMP (https://<cuic-IP>/oamp/Main.jsp) e navegue até:

Ferramentas >> Baixar plug-in RTMT

Collect Files

| Select CUIC Services/Applications |

] Select all Services on all Servers

Mame | All Servers

| [_] ucce1262cuicjo123.local

Intelligence Center OAMP Service

Intelligence Center Perfmon Senvice
Intelligence Center Reporting Service
Intelligence Center SMMP Java Adapter Service
Intelligence Center Serviceability Senvice

Usando CLI

<#froot>

Intelligence Center CAVP Service

file get activelog cuic/logs/oamp/ recurs compress

Intelligence Center Perfnon Service
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file get activelog cuic/logs/perfmon/ recurs compress

Intelligence Center Reporting Service (Conbined -

file get activelog cuic/logs/ recurs compress

/1 Just the '"Intelligence Center Reporting Service' |ogs

file get activelog cuic/logs/cuic/ recurs compress

/1 Just the 'CU C Tontat' |ogs

file get activelog cuic/logs/cuicsrvr/ recurs compress

Intelligence Center Serviceability Service

file get activelog cuic/logs/jmx/ recurs compress

Servidor de Dados ao Vivo

Os logs de dados dinamicos podem ser coletados usando:

* Ferramenta de monitoramento em tempo real (RTMT)

« Comandos CLI

Usando RTMT

Link de download da RTMT para Live Data:

* https://<LiveData_IP>:8443/plugins/CcmServRtmtPlugin.exe

Reporting Service & CU C Tontat)

Collect Files

| SelectLiveData Services/Applications |

[ Select all Services on all Servers

Mame

All Servers

CCE Live Data ActiveMQ Service

[[] ucce12621d jo123 local

CCE Live Data Cassandra Senvice

CCE Live Data Event Store Service

CCE Live Data Socket |0 Senvice

CCE Live Data Storm Senvices

CCE Live Data Web Service

CCE Live Data Zookeeper Senvice

SHMP Java Subagent Adapter Service
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Usando CLI

<tfroot>

CCE Live

file get

CCE Live

file get

CCE Live

file get

CCE Live

file get

CCE Live

file get

CCE Live

file get

CCE Live

file get

<ffroot>

Li veDat a

file get

Data ActiveM)

activelog livedata/logs/livedata-activemq

Dat a Cassandra Service

activelog livedata/logs/Tlivedata-cassandra

Data NG NX Service

activelog livedata/logs/1livedata-nginx

Dat a Socket.| O Service

activelog livedata/logs/socketio-service

Data Storm Services

activelog livedata/logs/livedata-storm

Data Web Service

activelog livedata/logs/livedata-web

Dat a Zookeeper Service

activelog livedata/logs/1livedata-zookeeper

(Al of the above conbi ned)

activelog livedata/logs/ recurs compress

Servidor IdS

Os logs de I1dS podem ser coletados usando:



» Ferramenta de monitoramento em tempo real (RTMT)
+ Comandos CLI

Usando RTMT

Link de download RTMT para IdS

* https://<IdS_IP>:8443/plugins/CcmServRtmtPlugin.exe

Collect Files ot

| Select|dS Senvices/Applications |

[_] Select all Services on all Servers

Mame | All Servers | [_] ucce1262ids.jo123.local |
Cisco ldentity Service [] [ |

Usando CLI

<ffroot>

Cisco ldentity Service

file get activelog ids/log/ recurs compress

Servidor VVB

Os registros VVB podem ser coletados usando:

» Ferramenta de monitoramento em tempo real (RTMT)
+ Comandos CLI

Usando RTMT

Link de download RTMT para VVB

» Faca login na pagina VVB Administration (https://<vvb-IP>/appadmin/) e navegue para Tools
>> Plug-ins >> Cisco Unified Real-Time Monitoring Tool for Windows



Zollect Files

| Select VB Senvices/Applications |

] Select all Services on all Servers

Mame

All Servers

Administration

] 125wb2 jo123.local

Cluster View Daemaon

OB Perfmon Counter Service

Database

Engine

SMMP Java Adapter

Voice Subagent

I

I

Usando CLI

<#root>

Adm ni stration

file get activelog /uccx/log/MADM recurs compress

Cl uster View Daenpn

file get activelog /uccx/log/MCVD recurs compress

Engi ne

file get activelog /uccx/log/MIVR recurs compress

Dat abase

file get activelog /uccx/log/db recurs compress
file get activelog /uccx/log/out_UccxDB*

DB Perfnon Counter Service

file get activelog /uccx/log/perfmon recurs compress

SNWP Java Adapt er

file get activelog /uccx/log/out_jsadkagt®

Voi ce Subagent

file get activelog /uccx/1og/SNMP recurs compress
file get activelog /uccx/log/out_uccxagt®




SpeechSer ver

file get activelog speechserver/logs/SpeechServer

Servidor Cloud Connect

Os logs do Cloud Connect podem ser coletados usando:

« Ferramenta de monitoramento em tempo real (RTMT)
« Comandos CLI

Usando RTMT

Link de download da RTMT para o Cloud Connect:

* https://<Cloud-Connect_IP>:8443/plugins/CcmServRtmtPlugin.exe

Collect Files -
i Select cloudconnect Services/Applications |
[_] Select all Senices on all Servers
Mame All Servers [_] ucce1262ccpub jo123... ] ucce1262ccsub jold
Ansible Controller [ [ [
Cisco Cloud Connect CLIS ] ] [
Cisco Cloud Connect Cherrypoint [ [ [
Cisco Cloud Connect Config-Merge [ [ [
Cisco Cloud Connect Container Manager [ [ [
Cisco Cloud Connect Dataconnector [ ] [
Cisco Cloud Connect Digitalrouting [ [ [
Cisco Cloud Connect Inventory ] [ [
Cisco Cloud Connect Management ] ] [
Orchestration Audit ] | [

Usando CLI

<#root>

Refer the follow ng docunent - Manage Contai ner Services and Coll ect C oud Connect Logs in Contact Cente

Servidor CCP - antigo SocialMiner

Os registros de CCP podem ser coletados usando:


https://www.cisco.com/c/en/us/support/docs/contact-center/unified-contact-center-enterprise-1262/222318-manage-container-services-and-collect-cl.html

» Ferramenta de monitoramento em tempo real (RTMT)

 Comandos CLI

Usando RTMT

Link de download RTMT para CCP

» Faca login na pagina de administracédo do CCP (https://<ccp-IP>/administration.jsp) e
navegue até Administragao >> Download RTMT

Collect Files

[ Select CCP Senices/Applications |

L] Select all Senvices on all Servers

Mame

All Servers

CCP Chat Gateway Senvice

] ucce1261cep.jo123.local

CCP Datastore Sernvice

CCP Indexer Service

CCP Migration

CCP ORM Sernvice

CCP Public REST API

CCP REST AFI

CCP Runtime Senice

CCP XMPP Server Senvice

1

1

Usando CLI

<#root>

CCP Chat Gateway Service

file get activelog mmca/logs/ccp-chat-gateway/*

CCP Dat astore Service

file get activelog mmca/logs/ccp-ds-storage/*

CCP | ndexer Service

file get activelog mmca/logs/ccp-ds-indexer/*

CCP ORM Service

file get activelog mmca/logs/orm/*

CCP Public REST API

file get activelog mmca/logs/ccppublicapps/*




CCP REST API

file get activelog mmca/logs/ccpapi/*

CCP Runtinme Service

file get activelog mmca/logs/runtime/*

CCP XMPP Server Service

file get activelog mmca/logs/ccp-xmpp-server/*
CCP Tontat

file get activelog mmca/logs/tomcat/*

Logs do Webproxy

 arquivo get ativelog /webproxy/webproxy_cli.log
 arquivo get ativelog /webproxy/error.log
 arquivo get ativelog /webproxy/webproxy_launcher.log

file list ativelog /webproxy/*

* error.log
» webproxy_cli.log
* webproxy_launcher.log

Logs da plataforma

Tomcat de plataforma
 arquivo obter ativelog tomcat/logs recurs compress

Instalacao

file get install system-history.log
« arquivo obter install_log*
instalacao de lista de arquivos /*

file list install /* date detail (este comando lista os arquivos no diretorio de instalagéo
juntamente com os detalhes de data e hora)



Replicacao

+ file get ativelog cm/trace/dbl/*dbl_repl_cdr*
+ arquivo get ativelog cm/trace/dbl/sdi/replication_scripts_output.log

Captura de pacotes VOS
<#root>
Initiate the packet capture

utils network capture ethO file vos-pcap count 10000000 size all
OR
utils network capture-rotate ethO file vos-pcap count 1000000 size all [for log-rotate]

Li st packet captures
file 1ist activelog platform/cli/*.cap*
Downl oad the packet capture

file get activelog /platform/cli/vos-pcap.cap

Cisco Unified Call Manager (CUCM) e outros registros de
plataforma

https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callma

Informacdes Relacionadas

Guia de design da solucdo CCE

PCCE 12.6(2) - Guia de recursos

UCCE 12.6(2) - Guia de recursos

Suporte Técnico e Documentacao - Cisco Systems



https://www.cisco.com/c/en/us/support/docs/unified-communications/unified-communications-manager-callmanager/211351-Collect-Communication-Manager-Logs-via-t.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/design/guide/ucce_b_ucce_soldg-for-unified-cce-1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_2/maintenance/guide/pcce_b_features-guide-1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_features-guide-1262.html
https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav

Sobre esta tradugao

A Cisco traduziu este documento com a ajuda de tecnologias de tradugéo automatica e
humana para oferecer conteudo de suporte aos seus usuarios no seu proprio idioma,
independentemente da localizagao.

Observe que mesmo a melhor tradugao automatica nao sera tao precisa quanto as realizadas
por um tradutor profissional.

A Cisco Systems, Inc. ndo se responsabiliza pela precisdo destas tradugdes e recomenda
que o documento original em inglés (link fornecido) seja sempre consultado.



