Solucionar Problemas do Calendario Hibrido
com o Erro do Exchange Connector "Ativagao
Pendente pelo Admin"
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Introducgao

Este documento descreve como identificar e reparar erros ao habilitar o Agendamento com
Calendario Hibrido com o Exchange para usuarios do Webex no Control Hub.

Pré-requisitos
Requisitos

A Cisco recomenda que vocé tenha conhecimento destes tépicos:

* Uma Empresa Webex.
» Calendario hibrido do Webex.
+ Console de Administracdo do Microsoft Exchange.



Componentes Utilizados

As informacgdes neste documento sao baseadas nestas versdes de software e hardware:

» Webex Control Hub build 20240919-84b27c9
» Microsoft Exchange 15.2 (compilagéo 529.5)
» Navegador Chrome 129.0.668.58 (compilacao oficial) (arm64)

As informacdes neste documento foram criadas a partir de dispositivos em um ambiente de
laboratdrio especifico. Todos os dispositivos utilizados neste documento foram iniciados com uma
configuracao (padrao) inicial. Se a rede estiver ativa, certifique-se de que vocé entenda o impacto
potencial de qualquer comando.

Background

Ao habilitar o Calendario Hibrido com o Exchange para usuarios do Webex no Control Hub, o
status n&do muda para Ativado e fica travado em erro: "Ativacdo pendente pelo administrador..."

Erro de Hub de Controle

Em Control Hub > Management > Users > User affected > Hybrid Services > Calendar Service, o
status fica travado em "Ativacédo Pendente por admin ..."

g Windows Client 3

® Active =+ winclient3@s " "=d" " "% + Member of WbXBasic

Summary  Profile  General Meetings Calling Messaging |Hybrid Services | Devices  Vidcast

Calendar Service To create a Webex meeting space, add @meet W the meeting invite. For meetings in your personal Webex space, add @webex.
Allow calendar service D

Calendar Type O Microsoft Exchal

Google Calendar

Status Pending Activation by admin on Sep 22, 2025 8:37 AM (EDT) >

Choose the user's assigned resource group. The Webex cloud will remove this user and assign them to their service resource group.

Resource Group Rescurce Group A (Stable) i

Erro de Hub de Controle

Coletando logs

Hub de controle

No navegador (preferencialmente no modo anénimo):
Cromo: Abra DevTools > Rede

FireFox: Abra Web Developer Tools > Network.



Navegue até admin.webex.com > Gerenciamento > Usuarios > Usuario afetado > Servigos
Hibridos > Servico de Calendario.

Cliqgue em Status e localize o URL de solicitacdo que termina com &serviceld=squared-fusion-cal.

webex control Hub Q Al

€ Users

Windows Client 3

® Active + winclient3@vizesinovich.com  « Member of WhiBasic

Summary  Profile  General Meetings Calling Messaging  Hybrid Servi

£ Hybrid Sarvices

Recent status updates

Ther latest 20 status updates 1o the calendar service are displayed below.

Time [EDT] Status HNode Chuster Details
Sep 22, 2025 8., Service enabled Pending activalicn
Sep 22, 2025 8. Service disabled

The connec1or fa,..
Sep 21, 2025 %4, Errar

Received "notSp..

Sep 21, 2025 %:3.. Errar The connecior fa..
Sep 21, 2025 k... Activated
Sep 21, 2025 10, Errar M operational €.,
Sep 17, 2025 4:0... Activated

Mo operational ¢..

Sep 17,2025 35.., Errar

L Tha uears rasm

URL da Solicitagcao

URL da Solicitagao

https://uss-a.wbx2.com/uss/api/vl/orgs/904cbfb5-0f49-4339-a40c-ad473ac7ab24/userlournal/45877071-3636-4

A userld aparece depois de /userJournal/ e antes do parametro ?limit. Esse identificador &
necessario para pesquisar dentro dos logs do Expressway.

45877071-3636-473f-a6f6-c34e91514609



Tip: A maneira mais rapida de encontrar o ID de usuario é verificando o URL na barra de
enderecos.



< Users

Q Windows Client 3

® Active WincEent 3@ = » = Member of WEXBasic

MONTORING

Summary  Profile eferal  Meetings  Calling  Messaging  Hybeid Services  Devices  Vidcast

To create a Webex meeting space, add @meet to the meating invite. For meetings in your personal Webex space, add @webex

Allow calendar service [ O]
MANAGIMENT

Colendar Type © Microsot Exchangeroftice 365
E Groun Googht Calendar

Status Pending Activation by admin on Sep 22, 2025 8:37 AM (EDT) »

Choose the user's assigned resource group. The Webex cloud will remove this user and assign them to their Service resource group

Resource Group Resouree Group A [Stable) W

Barra de enderecgos

Conector Expressway

Com o userld do Control Hub, continue para ativar o Log de Diagndstico, desative e reative o
usuario, aguarde aproximadamente cinco (5) minutos e, em seguida, colete os logs.

Navegue até Manutencéo > Diagndstico > Log de diagndéstico.



Caution: Certifique-se de definir Niveis de Log como DEBUG ou WARNING para
interceptar os logs necessarios. Va para Manutencao > Diagnostico > Niveis de Log de
Servicos Hibridos.

afrar]n
CISCO  Gisco Expressway-G

| This wystom has 3 alarma
Status» Syshem» Applications » Usarss Maintenance » L
Hybrid Services Log Levels ‘Wou ane hers: Mainienanss * Digenaalss © Mybrd Services Log Leveds
] i
DEBUG Wl
DEBUG . s
DEBUG »
DEBUG

| seiectan

Entendendo os niveis de registro

DEBUG Informacgdes detalhadas para diagnosticar problemas




INFORMACOES Mensagens operacionais gerais

AVISAR Situacdes potencialmente perigosas
ERRO Eventos de erro que ainda permitem que o aplicativo continue em execugao
FATAL Eventos de erro muito graves que levam ao encerramento do aplicativo

RASTREAR O nivel mais detalhado, queN oferece os diagndsticos mais detalhados para a
solucao detalhada de problemas

Navegue para Manutengao > Diagnostico > Log de diagndstico e clique no botéo Iniciar novo log
para iniciar o log. Se os Expressways fizerem parte de um cluster, ative-os no né primario.

sl
CISCO  Cisco Expressway-C m

a7 Hslg o= Logoul

Status » System » Applications » Users » Maintenance »
Diagnostic logging | ou ars here: Martenance - Dagnoics + Diagaost legging |
Logging status.
Started logging M Monday 22nd of Seplember 2025 08 3504 AM (US/Easiem) lopging staried by admin172.16.6 27
Slopped loggng at Menday 22nd of Seplember 2025 05 55 19 AM (US/Easiem)

Markes

Take iepdurmp whils logging

umg by address

Filtes Vepdumd try poits

Mo bog cufreally svalabbe fof dowmlosd

Feriated tasks
Advanced Hebwork | og configuration

Bdvanced Supnor Log confowalin

Registro de diagnostico

Desative o usuario afetado do Control Hub e aguarde de 4 a 7 minutos e, em seguida, clique no
botao Stop logging.

s
CISCO Clsco Expressway-C This sysiem has 3 slarms
A 7t oo Loaout

Stals Syshem » Applcations » Userss Maintenance »

Diagnostic logging Ihews: Maintenance + Ciagnostics » D

i Sweoess Logging has starked

Leqging vates
| sistus n progress |
Started logging at Tuesday 25d of Seplember 2025 10.0415 AM (US/Eastem) logging stared by sdming172 18627
Stopped ogging 1
At ke |
Take Kcpdump while boging L

Filer icpdump by address

Filler bepdump by podts

EEr| Anaiyze g

[ Log colectian
B log curiontly available for dowmiload

Parar registro

Clique em Collect log para iniciar o processo de coleta e compilagéo de informagdes de
diagndstico em um arquivo para download.



mmm
CISCO Cisco Expressway-C

This systerm has 3 slares
Status v System» Applications » Lisersy Maintenance » i 7 Help Os Logoul
Diagnostic logging Yiou are here: Mainlenangs  (ionmtics * Disgestic logging

i, Success: Logging has been siopped and saved

Logging status

Starled logging at Tuesday 2 of Seplember 2035 10:04:15 AM (US/Eastern) logging starled by adming172 16.6.27
Stepped legging al Tuesday 23d of Seplember 2025 10:06:30 AM (US/Eastem)
Mk

T

Ha log errantly svadabi for downlosd
Coletar log

Depois que o arquivo é criado, o botdo Download log € exibido, permitindo que o administrador
salve o arquivo em sua maquina local. Normalmente, esse arquivo é carregado em um caso do
Cisco TAC (Technical Assistance Center) para analise.

CISCO  Cisco Expressway-C m
Saalsy Syatem> Applications » Ussersy Maintenance » A 7 Hele ou Logeut
Diagnostic logging You are heere. Myintengrcn ¢ [ggrovtes -

Legging status

Started logging at Twesday 23rd of Septermbar 2025 10:04:15 AM (US/Eastern) kogging stared by sdming@ 172 168.6.27

Stapped logging at Twesday 23nd of Seplember 2025 10:06:30 AM (US/Eastern)

Mscicer

Take bepdurrp while koogeg i

Filter icpdurmp by address

Filler icpdump by ports

Startmew log | | Gotectiog| Anatyeo kg
e ——

Log de download

Analise de log do conector Expressway

Com o userld do usuario afetado coletado do Control Hub:

Extraia os logs do Expressway localmente e localize e abra o arquivo
loggingsnapshot_<Expressway-HostName>_<Date>.txt

diagnostic_log_ccnp-expressway-hybridl_2025-09-22_12/58/19 > loggingsnapshot_ccnp-expressway-hybridl_20

Filtre userld e localize a solicitagdo EWSServices.bindToCalendar logo apds o evento de
descoberta que contém userld.

2025-09-22T08:38:08.654-04:00 Tocalhost UTCTime="2025-09-22 12:38:08,654" Module="hybridservices.c_cal"



2025-09-22T08:38:08.657-04:00 Tocalhost UTCTime="2025-09-22 12:38:08,656" Module="hybridservices.c_cal"

Os trechos de log mostram varias tentativas, incluindo usedld 45877071-3636-47 3f-a6f6-
c34e91514609 apontando para a conta de representagcao usada para comunicagao entre o
Expressway Connector e o servidor Exchange mostrando este erro :

The account does not have permission to impersonate the requested user.

Validacao
servidor Exchange

Valide a conta de representacao do servidor Exchange que esta executando este comando
PowerShell do Exchange Server para listar todas as atribui¢des de fungéo
Applicationlmpersonation :

Get -ManagementRoleAssignment -Role ApplicationImpersonation

38 Machine: Srv-Xchge.vizcainovich.com - O bt

Confirme se a caixa de correio de representacao esta usando a Politica de Limitacao para
Calendario Hibrido do servidor Exchange que executa este comando PowerShell do Exchange
Server:

Get -ThrottlingPolicyAssociation -Identity "impersonation account” | findstr "ThrottlingPolicy"



BB Machine: Srv-Xchge.vizcainovich.com = a bt
g

sers\xchge\Desktop>Get-ThrottlingPolicyAssociatior

torPolicy

Associacao da Politica de Limitacao

Procure os registros de implantagdo do Calendario Hibrido para identificar a Atribuicdo de Fungao
fornecida a conta de representacao durante a primeira configuragcao. Neste cenario, a Atribuicao
de Funcéo é:

CalendarConnectorAcct

Logs do Visualizador de Eventos do MSExchange

No servidor Exchange, va para Visualizador de Eventos > Logs de Aplicativos e Servigos >
Gerenciamento do MSExchange e filtre os eventos de nivel de Informagdes que contenham
"CmdletLogs" e/ou 0 nome da Atribuicdo de Fungao "CalendarConnectorAcct", se houver.

B Event Viewer = a X
File Action View Help
e am Bm

[ Event Viewer (Local) MSExchunge Management  Musmber of events: B25 (1) New events sailable Actions

Custom Views 1
o . - | MiExchange Managernent -

Diate and Tame Task Categos

Applcations and Senaces Logs filinformation 3 MSExchange Crndletlcas G & OpenSavedLoge.

x| Hardware Luents 1, Warning sehange Crndlel ogs ¥ Create Custom View...
[ tntermet Exploer W Error MsExchange Crndleilogs & Geners Impart Custor View
[+] Key Management Service MsExchange Crndletlogs & General
’ Errar MSExchange Crndietl cgs 6 General Clear Leg...
m ¥ Error MSExchange Crndletlogs G Genersl ¥ Filter Curment Liog...
L ere MSEschange Crndletlogs B General 7 Propenies
(5] Windows PowerShell o MsExchange Crndletl ogs & Genersl M
Rl Subscription: e MSExchange Crndlet cgs & Genersl Findl..
W MSExchange CrndletLogs G General el Save amvents As
WhErrar MEEchange Crndletl cgs & General Attach a Task To this Log...
W Error M3Exchange Crdletlogs B General View ,
Dlinformation MiExchange Cndletlogs 1 Genersl
Wheror MSExchange Crndletlogs & General G Refresh
WEmar MsExchange CrndletLogs G General B Hep »
i) lefarmation MsEuchange Crndletlogs 1 General
W Error MiExchange Crdletlogs & General | Eveen 1, MsExchange Cmletlogs =
enor M3Exchange Crndieil cgs & General o |0 EventProperties
< S . - > || B aetach Task To This fvent...
Evens 1, MExchange Cmdletlogs x Copy ¥
e Il Seve Selected Evers..
nar. 2
il - . | & retren
[Crndlet suceeded, Crndlet Manag: fick t, p ~Confiem "False” -Identity “CalendarConnectorticct”, B Hep »
Log Mame: Msixchange Management
Source: MSExchange Cmdletlogs  Logged: /2172005 65719 PM
Event I d Task Category: General
Levet Information Keywords:  Classic
User: NiA Computes:  SeeNehged RED § "
OpCode: b

Logs do Visualizador de Eventos

Clique duas vezes no evento para abrir suas propriedades.



{2] Event Properties - Event 1, MSExchange CmdletLogs

General Details

Cmdlet suceeded. Cmdlet Remove-ManagementRoleAssignment, parameters -Confirm "False” -

Identity "CalendarConnectorAcct”,

Log Name: MSExchange Management

Source: MSExchange Cmdletlogs  Logged: 9/21/2025 €:57:19 PM

Event ID: 1 Task Category: General

Level: Information Keywords: Classic

User: MN/A Computer: Srv-Achge.vizcainovich.com
OpCode:

[ More Information: Event Log Online Help

o

Propriedades do Evento

Shell de Gerenciamento do Exchange

Ao usar o historico de sessoes internas do Exchange Server PowerShell, os comandos usados na
sessao atual podem ser rastreados.

O histérico ndo esta disponivel para outras sessdes e é excluido quando a sessao termina.

O uso do histérico PSReadLine rastreia os comandos usados em todas as sessoes do
PowerShell.

O histérico € gravado em um arquivo central por host. Esse arquivo de histoérico esta disponivel
para todas as sessdes e contém todo o historico passado. O histérico ndo é excluido quando a
sessao termina.

Neste cenario, a sessao interna mostra esta saida apds a execugao deste comando:

Get-History



BB Machine: Srv-Xchgevizeainovich.com = ] X

Causa raiz

O administrador do Exchange excluiu a RoleAssignment para a conta de representagado usando
este comando do PowerShell do Exchange Server:

Remove-ManagementRoleAssignment "CalendarConnectorAcct” -Confirm:$false

Esta acao interrompe a funcido de conta de representagao, que nao pode inscrever usuarios no
servidor Exchange, e faz com que a ativacao de usuarios e espacos de trabalho falhe.

Solucao

No Exchange Server PowerShell, execute este comando para criar um novo
ManagementRomeAssignment com o nome "CalendarConnectorAcct" e atribua-o a conta de
representacao hibrida.

new-ManagementRoleAssignment -Name:CalendarConnectorAcct -Role:ApplicationImpersonation -User 'VIZCAINO

38 Machine: Srv-Xchge, = com - O X

C:\Users ge'\ CalendarConnectorAcct
ationImpersonatio
Name Role 2Assignee RoleAssignee AssignmentMe EffectiveUse
rilame

Applicatio... Hybrid Im... User Direct

No servidor Expressway, reinicie o conector de Calendario para acelerar o processo de ativagao
para o(s) usuario(s) e/ou espaco(s) de trabalho afetado(s).

Navegue para Aplicativos > Servigos Hibridos > Gerenciamento de Conector > Conector de
Calendario > Habilitado hiperlink.



|
Tl [
CISCO  Cisco Expressway-C

| Status > System Applications » Users » Maintenance » ) Helg o« Leooul
Connector Management | vou e heve: 2cocations  irbeid Services + Connector Management |
i

| [ Myt services

“This Expresswary clesier s registersd with the
| Cisco Webex Cloud ceriicals managsment - you centhicales trust st

| T - corbgu etk usars fof feahuies, Fanage your Bybid serdicn custers and sel Lpgrade schedules for cosnecion

! | Connsctor management

Clitk 8 SECISY NAME BRKNY 12 VW & My the SRRSO delnis

Management Connects Runing 8010773
Calendge Conngcior Runiring B.41-1.0.8834
Merzage Conmcior Funning .40-1.0. 9675

Gerenciamento de conectores

Dentro do Conector de Calendario, clique em Habilitar para abrir o menu suspenso.

NN

| CISCO  Cisco Expressway-C m

Status s System Applications Userss Maintenance s T Holg !.ml|
| Connector Management — .
| 7] Calendar Connecior I i
|
I Staius Funning
1
1| Mmerossh Exchange servers 1Conbours Micioset Exch s
1| Coneo Webes Mostings stes 1 ConSums Cisca Can 5
| Comco Conferencing Services OGonioure (e ConlSencing Senices (o east ore Microzod Exchange senver or one Citco TMS must be configuned for this sanice
fiz b Enabled)
: Calandar Connechor Slatus Check ©. c 5
Ik
| Swa| Backtotyed serven|
I Roliback sption 1
| [t J
5 2o block
| | Targetversion B11.1.085010 W = 11, :f.mi_ o reinstall
| varion Wl Lpgracs’ e normat
|
1

LELE
Botao Habilitado

Selecione Disabled no menu suspenso.



Funning

Enabled L.

Enabled

Liszabled
‘oormmgore crsc 0 Confer:

oft Exc

menu suspenso

Clique no botao Salvar para aplicar as alteragdes no Conector de Calendario.

N
CISCO Cisco Expressway-C

|
| States Systems Applications » Users Maintenance Ak 7 Bsin 0= Logout
| Connector Management ‘Wou are here- 2ppicatons * by Services + Conneclor Managemest
| | catenas connsetor ]
| Informaticn -]

Stats Runrng |
| Enable his connector.

Actve _m | I
i Detault: Mot enabied
{ | Mrosoh Exchangs servers Lssfgure Micicsol Exchangs Serveey
1| Cisco vetsex Meetngs saes pefigure Ciso Confevencing Serviges

Cinco Conferencing Senvices Ofanbgils Cij Setvized (i least ane server or one Cisco TS must be configuned for this senvice

10 b Erabied]
Cafendar Connextor St Check Colendar Connector Status

1o Hyteed Senvices

| Roliback option

Rl back will remove 5 1110 8531 and block autoratic atiemets 10 reinstall hat version
Tasget version & 11108921 T:':lu gLl

1
|
|
|
|
|
|
|
| L
Imm]
H

Save

Depois que as alteragdes sio salvas, ela é inserida no Gerenciamento de conectores. Clique em
Verificar Status do Conector de Calendario na parte inferior do servico do Conector de



Calendario.

vl

|
| CISCO Cisco Expressway-C m
| St » Systems Applications » Users » Manignancer 4 7/Main o= Logowt
|
| Connector Management —_— Imnnm-m-mml
| | Calendar Coanecior
| Information
Status Running
| Enabia this connectoe.
i e Default: Not enabled
1 | Mirosch Exchange servers 1Confours Micronol Exthangs Servery
1| cinco et Meetngs stes ondgure Chico Confevencing Services
1
| Camco Conferencing Services oConEgure C g Serviced (it Jost server or one Cisoo TMS must be configured for this senvice
1 be Ensbled]
| . —
|
| MJ MhEhﬂ'
|
| [l Roliback cgtion
| | verget version 10108921 anm&-ﬂm\ummmwmn:m
|
|
1

Status do Conector de Calendario

Aguarde alguns minutos até que o Conector de Calendario seja inicializado.

T (R

| CISCO  Cisco Expressway-C m

| Status » System> Apphcations » Users » Maintenance»

Connectivity o Cisco Webex closd

Reiniciado

Quando o Conector de Calendario for inicializado, a conectividade do Expressway mostrara o
endereco do Exchange e os usuarios assinaram com éxito.

CISCO Cisco Expressway-C m

Stabus» Systems Applications s Usars» Maintenanca s

Conectado



Retorne a Control Hub > Gerenciamento > Usuarios > Usuario afetado e mostra o servico
Calendario totalmente ativado.

9 Windows Client 3

& Active  « wincliant 3@ e e e o b « Mamber of WhXBasic

Summary  Profile  General Meetings Calling  Messaging | Hybrid Services | Devices  Vidcast

Calendar Service To create a Webex meeting space, add @meetfo the meeting invite. For meetings in your personal Webex space, add @webex.
Allow calendar service O
Calendar Type o Microsoft Efchange/Office 365
Google CaleRdar
Cluster Wi Main
Status Activated by admin on Sep 24, 2025 7:51 PM (EDT) I b}

Choose the user's assigned reseurce group. The Webex clowd will remove this user and assign tham 1o Uheir service rescurce group.

Resource Group Resource Group A (Stable) w

Ativado

Logs do Expressway mostrando a ID de usuario afetada 4587707 1-3636-47 3f-a6f6-
c34e91514609 obtendo uma assinatura valida do servidor Exchange:

2025-09-24T20:03:55.984-04:00 Tocalhost UTCTime="2025-09-25 00:03:55,984" Module="hybridservices.c_cal"
2025-09-24T20:03:55.984-04:00 Tocalhost UTCTime="2025-09-25 00:03:55,984" Module="hybridservices.c_cal"

2025-09-24T720:03:56.049-04:00 Tocalhost UTCTime="2025-09-25 00:03:56,049" Module="hybridservices.c_cal"



Note: O alarme "A conta ndo tem permissao para representar o usuario solicitado" pode
ter varias causas; no entanto, todos estao relacionados a configuragao da conta de
representagao ou ao servidor Exchange.

Informacgdes Relacionadas

» Solucdo de problemas de Hybrid Services e Connector
Coletar log de diagnéstico do Expressway/VCS para MRA do Expressway

 Chrome DevTools

Firefox DevTools



https://help.webex.com/en-us/article/nec4qs7/Hybrid-Services-and-Connector-Troubleshooting
https://www.cisco.com/c/pt_br/support/docs/unified-communications/expressway/213360-collect-expressway-vcs-diagnostic-log-fo.html
https://developer.chrome.com/docs/devtools/device-mode/override-user-agent
https://firefox-source-docs.mozilla.org/devtools-user/

Sobre esta tradugao

A Cisco traduziu este documento com a ajuda de tecnologias de tradugéo automatica e
humana para oferecer conteudo de suporte aos seus usuarios no seu proprio idioma,
independentemente da localizagao.

Observe que mesmo a melhor tradugao automatica nao sera tao precisa quanto as realizadas
por um tradutor profissional.

A Cisco Systems, Inc. ndo se responsabiliza pela precisdo destas tradugdes e recomenda
que o documento original em inglés (link fornecido) seja sempre consultado.



