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Introducao

Este documento descreve a corregao do Expressway Connector com a senha de administrador
do site do Alarme Webex Meetings expirou ou & invalida.

Pré-requisitos
Requisitos

A Cisco recomenda que vocé tenha conhecimento destes tépicos:

» Organizagcdo Do Webex Control Hub.

+ Calendario Hibrido com o servi¢go do Exchange.

» Conector Expressway (X12.5 no minimo para novas implantagdes)

» Versdes com suporte do Expressway para Webex Hybrid Services Connectors

Componentes Utilizados

As informacgdes neste documento sao baseadas nestas versdes de software e hardware:

+ Calendario Hibrido ativado. Neste guia, use o calendario hibrido com o Exchange.
+ Exchange Server 2019 Standard
+ Expressway-C X14.0.5


https://help.webex.com/en-us/article/ruyceab/Supported-Versions-of-Expressway-for-Webex-Hybrid-Services-Connectors

As informacoes neste documento foram criadas a partir de dispositivos em um ambiente de
laboratdrio especifico. Todos os dispositivos utilizados neste documento foram iniciados com uma
configuracéo (padréo) inicial. Se a rede estiver ativa, certifique-se de que vocé entenda o impacto
potencial de qualquer comando.

Sintoma

GUI do Expressway-C

Navegue até Status > Alarms. A senha do administrador do site do Cisco Webex Meetings
expirou ou € invalida: O site do Cisco Webex Meetings ndo pode ser acessado devido a senha do
administrador expirada ou invalida. @webex reuniées no site afetado ndo sao processadas até
que isso seja resolvido. Informagdes detalhadas: o nome do site Cisco Webex Meetings inclui
"[ad2f68c1-8f07-4c0a-96d6-dfab6c05¢c5779]: sitename.webex.com".

CISCO CiscoExpressway-C
Status » System » Applications » Users» Mainienance » 'y 7 Hel 2
Alarms Wou are here: Status | Alarms
L. Warning: Vour current hardwars does not meet supported VM configuration requiremants. For information on standard configuration for this version of Expressway, view Witunlzation for Cisco Exprassway page
ax Maeings sie i

Interface do usuario do Webex Control Hub

Navegue até admin.webex.com > Hibrido > Calendario hibrido com Exchange > Eventos. A senha
do administrador do site do Cisco Webex Meetings expirou ou € invalida: O site do Cisco Webex
Meetings nao pode ser acessado devido a senha do administrador expirada ou invalida. @webex
reunides no site afetado ndo sao processadas até que isso seja resolvido. Informagdes
detalhadas: o nome do site Cisco Webex Meetings inclui "[ad2f68c1-8f07-4c0a-96d6-
dfabc05c5779]: sitename.webex.com".



webex Control Hub

< Hybrid services Event Details

Hybrid Services Events History

MORETORNG
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Troubleshooting accessed dus to expired orinvalid administrator password. Bwebex meetings on affected site
; Q s 4 will not be processoed until this is resolved, Detailed infos the Cisco Webex Mestings site name
Reparts incledes "[ad2f68c1-8f07-4c0a-96d6-dfabo 05 5T 79): jvizcainwebex.com™
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MANAGEMENT & B
Ermails sent about new alarm [irto | Alarm Calendar Sarvi... Technical Details (O
Lnn i . Connector I0- c
Emails sent about new alamm [ eio | Alam Calendar Servi...
Alarm 1D:
Deviees Cisco Wiebex Meatings site administrator passw., [ Errar | Alasen Caléndar Servi...
2 Timestamp: 2022-08-18T16:35:22. 2197
Apps
Cisco Webex Meetings site adminisiraior passw.. [ Eror | Alarrn Calendar Seni... User 1D: 15379-03d6-4de
P Accaunt
X Tracking ID: EXP_a(/ 9ad7-d1d00FDIAD5I0
nization Settings Calendar Connector version 8.11-1.0.8314 runn... Mare Connector Calendar Senvi... racking I0: . d 2
samects Calendar Connectar restarted Mars Connector Calendar Servi...
7 Updates & Migrations Calendar Connector version 8,11-1.0,8314 runn,.. Mo Connecior Calendar Servi...
kbessaging
Calendar Connector restarted Nore Gonnector Calendar Servi...
Meeting
\, Calling E '
Connected UC

Troubleshooting

Va para Applications > Hybrid Services > Calendar Service > Cisco Webex Meetings Site
Configuration > clique no nome do site Address.

CISCO Cisco Expressway-C {1

Status » Systems Usarss Maintenance s
| Alarms Hyboid Sendces B el 2 Connector Management
| o Warning: Your current hardware does not meet supported VM con  Connector Proxy standard configuration for this version of Expressway, view \
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Thiz system has 5 alarms
A T Heh o4 Logout

‘You are here: Applcations » Hybrid Services » Calendar Service » Cisco Webex Meetings Sie Configuration

for this version of Expressway, view Vinualzation for Cco Expresswiy page

it
CISCO Cisco Expressway-C

Kaintenance »

Status System» Applications > Users>

Cisco Webex Meetings Site Configuration
\_!_; ‘Warning: Your cunrent hardware does not meet supposted VM configuration
03 [ —
Mew] * Select ol |

5

For ink on standard

B4ZMEEc1-B107-4c08-9505-01aEc0SCSTTR Yes

Related Tazsks

Configure Microsoft Exchangs Sandars

en_US OFD3DS10 X14.05

cenp-axprassway-hybridl 12:78 COT

admin Read-write

A configuragao do site de reunidao do Webex contém Nome de site totalmente qualificado, Nome

de usuario, Senha.

i (7 el 04 Logout

“Wou are hene: Applcations * Hybrid Services + Calendar Service * Cisco Webex Mestings Sie Configuration

far this version of Expressway, view Vituakzation for Cisco Expressway page:

Himin
CISCO Cisco Expressway-C

Mainfenance »
-~

Status » Systems Applications » Userss
lCiscu Webex Meetings Site Cnnﬂguratinnlq— i

. Warning: Your current hardware does not meet supported VM configuration

Configuration JEaRE =
Enter a test users email address
tename. webex. (WBS31.4 and later] or a read-only
¥ [Sename Weben com : administrator username for sarfier
versions (inputis mandatoryin

Forinf on standard

Fully Qualified Sk Nams

Username usen@doman.com 1] — !
2 this case).

Password LTI i

Dafaut Ste ves v | i

Cimeco Waebex Mestings Ste UUD 84216818107 -4 c0n- 0805410805 STTI

Save| Cancel| Delete| TestConnecton|

Solucao

Remova o Nome de usuario/Senha e deixe os campos vazios. Va para VCS-C Connector >
Applications > Hybrid Services > Calendar Service > Cisco Conferencing Services Configuration >

Webex site. Aplique as alteragdes.



CISCO Cisco Expressway-C

“

Status » System» Applications » Users» Maintenance »

Cisco Webex Meetings Site Configuration

& Warning: our current hardw are does not meet supported VI configuration requirements. For information on standard configuration for this version of Expressway, view Vituakzation for Cisco Expressway page

Hybrid Services * Calendar Service » Cisco Webex Meetings Sie Configuration

You are here: Applcabions *

: i

Configuration Information el
If required, enter the password for
Fully Quakfied Sde Hame *  stename webex . com [! the read-only administrator
account

r' i 1

Yes v | i

ad2filci-8f0T-4cOn-SE08-dalch ScE 7T

PR p—
= 2

Reinicialize o servidor Expressway para aplicar a alteragcao imediatamente
Va para Manutencao > Opcdes de reinicializacdo > Reinicializacao.

CISCO Cisco Expressway-C
B o This system has 5 alarms
Status » System» Applications » Users » Maintenance » T H
Restart options You sre here; Mantenance

ot Warning: vour cu 5 not meet WM configuration requirements. For information on standard configuration for this wersion of Expressway, view Virualzation for

for Cisco Expressway page.
System status

Thiis ystem & part of 8 chister 1
There are 0 cals sctive

gestration status Thare are 0 registrations active

Information

A restart is typically required in order for some configuration changes to take effect, or when the system is being added to, or removed from, » cluster.
A rabioot is Typically required when you want ta apply new warsions of softwars, or whan you Bre frying 10 resole Unsxpacted System sfvors.
Mete that a restart shuts down and restaris only the appication software, whereas a reboot shuts down and restarts ihe apphcation software, cperating system and hardware.

A shutdown is typically required if you want 1o unplig your uni, prior 1o mantenancs of relscation for example.

Shutdown

b
2

Restart| | Retool

Observagao: se a reinicializagao nao for possivel, o alarme sera cancelado apds 24 horas.
Validar o alarme removido da interface do usuario do Webex Control Hub

O alarme agora aparece como Resolvido.




webex Control Hub

Hybrid services

Event Details
Alerts cente
Hybrid Services Events History 3
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Emadls sent about new alarm [ e | Alaen Calendar Servi
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< q
Expressways em clusters
A solucéo alternativa é necessaria apenas no né Primario.
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Atualizacoes Automaticas para Recursos de Servicos Hibridos
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Sobre esta tradugao

A Cisco traduziu este documento com a ajuda de tecnologias de tradugéo automatica e
humana para oferecer conteudo de suporte aos seus usuarios no seu proprio idioma,
independentemente da localizagao.

Observe que mesmo a melhor tradugao automatica nao sera tao precisa quanto as realizadas
por um tradutor profissional.

A Cisco Systems, Inc. ndo se responsabiliza pela precisdo destas tradugdes e recomenda
que o documento original em inglés (link fornecido) seja sempre consultado.



