Nota técnica sobre falha na implantagao com
erro "CPUs de cota excedidas. Limite: 8.0"
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Introduction

Este documento descreve como resolver uma mensagem de erro de CPU excedido enquanto
estiver no Google Cloud.

Problema:Falha na implantagdo com o erro "CPUs de cota
excedidas. Limite: 8.0"

Nao é possivel implantar a instancia no google cloud GCE com o Cisco Call Manager (CCM)
versao 4.8.0/4.7.x. Falha com um erro "Quota CPU foi excedida. Limite: 8.0.", como mostrado na
imagem:
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Status JobError

Status Message com.osmosix.commons.exception.CloudProviderException: Quota 'CPUS’ exceeded.
Limit: 8.0

Start Time 2017-05-3009:42:21

End Time 2017-05-30 09:42:29

Cloud Name google us-centrall

Cloud Account google

Instance Type g1-small (0 GB Local Storage, 1 CPU, 1740 MB Memory)

Scaling Policy MN/A

Security Profiles MR

Storage N/A

Storage IP MN/A

|. Add | Red |

Em osmoseis logs do CCO, vocé pode encontrar este erro:




AppLi fecycl el npl [ 17, Jango, STARTI NG 17-05-30 04:21:37 / (running)

ClusterlLifecycl el npl[18, Cent OS_1, WAI TI NG_TO_START, 0] (not started)

2017-05-30 04:21:38,473 INFO inpl.AbstractlLifecycle [threadPool Executor-2] -
Depl oynment JobNanme=Cent OS_1 Depl oynment Jobl D=18 d ust erLifecycl el npl [ 18, Cent OS_1, STARTI NG, 0] state
from WAI TI NG_TO_START -> STARTI NG

2017-05-30 04:21:41,708 WARN util.MacroUtil [threadPool Executor-2] - Value for key: JOB _DESC
is null
2017-05-30 04:21:42,837 INFO inpl.GatewayServicel nmpl [threadPool Executor-2] - VLAN ID:null

2017- 05- 30 04: 21: 42,959 I NFO gc. Googl eConput eCl oudPr ovi der V1 [t hr eadPool Executor-2] -

Net wor kI nt er f acel nf o{ pri vat el PAl | ocati onMode=DHCP, networkl D="default', order=1,

publicl pAllocate=true, staticlPAllocation=null, ipamCallQutAllocation=null, properties=null}
2017- 05- 30 04: 21: 45,951 ERROR gc. BaseGoogl eConput eCl oudPr ovi der [threadPool Executor-2] -

Googl eJsonErrors

2017- 05- 30 04: 21: 45,952 ERROR gc. BaseGoogl eConput eCl oudPr ovi der [threadPool Executor-2] - Google
JsonResponse Exception

com googl e. api . cl i ent. googl eapi s. j son. Googl eJsonResponseExcepti on: 403 Forbi dden

{

"code" : 403,

"errors" : [ {
"domai n" : "usageLimts",
"message" : "Quota 'CPUS' exceeded. Linmit: 8.0",
"reason" : "quotaExceeded"

ol

"message" : "Quota 'CPUS' exceeded. Linit: 8.0"

}
Faca login na IU do Google Cloud e verifique a guia Notificagdo, onde vocé pode encontrar o erro
exato, como mostrado na imagem.
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SEE ALL ACTIVITY

A alocacao de recursos ¢ limitada com base no plano que vocé subscreveu. Se vocé exceder o

limite.

Para verificar, faga login no GCC e selecione Quota, como mostrado na imagem, vocé pode

encontrar as Cotas para seu plano existente.



§F  vounave 5300,00 in credit ang 339 s 8f in your free trial DISMIS!

Google Cloud Platform 2= myF

e 1AM & Admin Quotas EDIT QUOTAS
2 1AM CQuota type Serdioe Metric Region
bas with & = G & e Enigine = Al metiics = All regiong i Clear
B Cuctas L L) ooghe Comptite Eng i &g
o)  Service tcounts
) vou can't request an increase until You upgrade your free trial account,
Q@  Labels
Service Region Used *
D GCP Privacy & Security
Google Compute Engine: us-centrall ———— 100 / 100
Tatal S50 disk resened (G8)
£ Settings
Google Compule Engine us-centrall e —— are
Q@  Encryption Keys CPUs
W Identity-Aware Praoxy Google Compute Engine Global - 8724
CPUs (all regions)
Goegle Compute Engine us-centrall - are
s [P addresses
Google Compule Engine Global - 115
Networks
Google Compute ERgine Global ] 97100
Fitewall rules
Google Compute Engine: Global . 87100

Solucao

Isso pode ser resolvido verificando a assinatura atual do GCE e atualizando, se necessario, ou
removendo as instancias nao utilizadas para liberar os recursos.
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