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Inleiding

Dit document beschrijft de bestandspaden voor het verzamelen van logbestanden van de Cisco
Unified Communications Manager (CUCM) Opdracht Line Interface (CLI).

Voorwaarden

Vereisten

Er zijn geen specifieke vereisten van toepassing op dit document.

Gebruikte componenten



De informatie in dit document is gebaseerd op de volgende software- en hardware-versies:

- CUCM 11.0.1

De informatie in dit document is gebaseerd op de apparaten in een specifieke
laboratoriumomgeving. Alle apparaten die in dit document worden beschreven, hadden een
opgeschoonde (standaard)configuratie. Als uw netwerk live is, moet u de potentiéle impact van
elke opdracht begrijpen.

Achtergrondinformatie

CUCM biedt het Real Time Monitoring Tool (RTMT) om spoorverzameling te vereenvoudigen.
RTMT biedt een lijst met logische namen aan de hand waarvan gebruikers een servicenaam
kunnen selecteren en sporen voor de geselecteerde service(s) kunnen verzamelen. Soms is het
nuttig om de bestanden direct bij de CLI te vinden. Dit document stelt de RTMT-vinkjes in op CLI-
bestandslocaties. Splitbestanden en locaties kunnen per versie verschillen. dit document is echter
juist voor :

CUCM 11.0.1.1000-10.

Tip: Het document Communications Manager RTMT Trace Locations in CLI bespreken het
bestandspad voor logbestanden in CUCM 8.5.1

RTMT-vinkvakje dat is toegewezen aan CLI-paden

De onderstaande kopregels zijn servicenamen die in RTMT worden weergegeven. De CLI-
bestandspaden die naar de servicenaam verwijzen, worden onder elke kop weergegeven.

Opstarten

activelog /syslog/boot.log
Cisco AMC-service
activelog/cm/spoor/amc/log4j/amc*.log

Cisco Advanced Malware Protection Service Alert

activelog/cm/log/amc/AlertLog/AlertLog*.csv

Cisco Advanced Malware Protection voor CallConnector


https://supportforums.cisco.com/document/65651/communications-manager-rtmt-trace-locations-cli

activelog/cm/log/amc/CallLog/CallLog*.csv

Cisco Advanced Malware Protection Service-apparaat

activelog/cm/log/amc/apparaatlogboek/apparaatlogboeklLog/apparaatlogboek®.csv

Cisco Advanced Malware Protection

Activelog/cm/log/amc/PPRLog/<knooppunt/IPadres>/Plog*.csv
activelog/cm/log/amc/PPRLog/PPRDbLog*.csv

Cisco Advanced Malware Protection Service Server

activelog/cm/log/amc/serverLog/serverLog*csv

Cisco Advanced Malware Protection Service-logboek

activelog/cm/log/amc/ServiceLog/ServiceLog*.csv

Cisco AXL-webservice

activelog/tomcat/logs/axl/log4j/axI*.log

Cisco-accountantsdienst

activelog/cm/spoor/auditlog/sdi/auditspoor*.txt

Cisco-auditregisters

Actueel/audit/auditApp/audit*.log
activelog /audit/vos/vos-audit.log
activelog /audit/vos/vos-audit.log.*



Cisco-bulkprovisioningservice

activelog/cm/spoor/bps/log4j/bps*.log

Cisco CCM DBL-webbibliotheek

activelog/tomcat/logs/dbl/log4j/dbl*.log

Cisco CCM NCS Web Library

activelog/tomcat/logs/ncs/log4j/ncs*.log

Cisco CCMAdmin-webservice

activelog/tomcat/logs/cmadmin/log4j/cmadmin*.log

Cisco CCRelP-webservice

activelog/tomcat/logs/comarm/log4j/comarm®.log

Cisco CCMSService-webservice

activelog/tomcat/logs/comservice/log4j/comservice*.log

Cisco CDP

activelog/cm/spoor/cdp/sdi/cdpd*.txt

Cisco CDR-agent

activelog/cm/spoor/draak/log4j/draak*.log
activelog /cm/trace/cdragent/log4j/cdragentThreadDump.log



Cisco CDR-beheer voor opslagapparaten

activelog/cm/spoor/cdrrep/log4j/cdrrepmgr*.log

Cisco CTIManager

activelog/cm/spoor/cti/sdl/SDL*_200_*.txt

Cisco CallManager

activelog/cm/spoor/cm/sdl/SDL00*_100*.txt
activelog/cm/spoor/cm/calllogs/calllogs*.txt

Cisco CallManager SNMP-service

activelog/cm/spoor/cmmib/sdi/ccmMibAgent*.txt

Cisco certificaatproxy-functie

activelog/cm/spoor/capf/sdi/capf*.txt

Cisco-melding van certificaatwijziging

activelog/platform/log/certCN*.log

Cisco-melding van wijzigingen in certificaten

activelog/platform/log/certCN*.log

Cisco Change Credentials Application

activelog/tomcat/logs/changecredential/log4j/changepin®.log



Cisco gemeenschappelijke gebruikersinterface

activelog/tomcat/logs/cui/log4j/cui*.log

Cisco ControlCenter CLI

activelog/cm/spoor/comservice/log4j/comservice*.log

Cisco DHCP-monitorservice

activelog/cm/spoor/dhcpmon/log4j/dhcpmon®.log

Cisco DRF lokaal

Activelog/platform/drf/spoorlijn/drfLA*.log

Cisco DRF-Master

Activelog/platform/drf/spoor/drfMA*.log

Cisco Database Cli-uitvoer

activelog/cm/spoor/dbl/ncsj/ncsjNiet gedefinieerd*.out
activelog/cm/spoor/dbl/dblj/dbljdbims*.out
activelog/cm/spoor/dbl/dblj/dbljdbetaps*.out

Cisco-installatieservice voor databases

activelog/cm/spoor/dbl/sdi/installdb*.log.err
activelog/cm/spoor/dbl/di/installdb*.log

Cisco Database Layer Monitor

activelog/cm/spoor/dbl/di/dbmon*.txt



Cisco Database Library Trace

activelog/cm/spoor/dbl/di/capf/dbl_capf*.log
activelog/cm/spoor/dbl/di/dbmon/dbl_dbmon*.log
activelog/cm/spoor/dbl/sdi/ilsd/dbl_ilsd*.log
activelog/cm/spoor/dbl/sdi/installdb/dbl_installdb*.log
activelog/cm/spoor/dbl/di/risDC/dbl_risDC*.log
activelog/cm/spoor/dbl/sdi/tvs/dbl_tvs*.log
activelog/cm/spoor/dbl/sdi/lpmTool/dbl_lpmTool*.log
activelog/cm/spoor/dbl/sdi/ctfp/dbl_ctfp*.log
activelog/cm/spoor/dbl/sdi/CTLProvider/dbl_CTLProvider*.log
activelog/cm/spoor/dbl/di/ccmAgt/dbl_ccmAgt*.log
activelog/cm/spoor/dbl/sdi/CiscoSyslogSubAgt/dbl_CiscoSisragSubAgt*.log
activelog/cm/spoor/dbl/sdi/ccm/dbl_ccm*.log
activelog/cm/spoor/dbl/sdi/lbm/dbl_lbm*.log
activelog/cm/spoor/dbl/sdi/auditLog/dbl_AuditLog*.log
activelog/cm/spoor/dbl/sdi/ipvmsd/dbl_ipvmsd*.log
activelog/cm/spoor/dbl/di/dnaser/dbl_dnaserver*.log
activelog/cm/spoor/dbl/sdi/CTIManager/dbl_CTIManager*.log
activelog/cm/spoor/dbl/sdi/cef/dbl_cef*.log

Cisco-detectieservice voor databases

activelog/cm/spoor/dbl/di/dbmon/dbnotification_dbmon*.log
activelog/cm/spoor/dbl/sdi/ilsd/dbnatification_ilsd*.log
activelog/cm/spoor/dbl/di/risDC/dbnotification_risDC*.log
activelog/cm/spoor/dbl/sdi/lpmTool/dbnotification_IpmTool*.log
activelog/cm/spoor/dbl/sdi/tvs/dbnotification_tvs*.log
activelog/cm/spoor/dbl/sdi/ctftp/dbnotification_ctftp*.log
activelog/cm/spoor/dbl/di/ccmAgt/dbnotification_ccmAgt*.log
activelog/cm/spoor/dbl/sdi/CiscoSisloggSubAgt/dbtell_CiscoSisragSubAgt*.log
activelog/cm/spoor/dbl/sdi/ccm/dbnotification_ccm*.log
activelog/cm/spoor/dbl/sdi/lbm/dbnoatification_Ibm*.log
activelog/cm/spoor/dbl/di/auditLog/dbnotification_AuditLog*.log
activelog/cm/spoor/dbl/sdi/CTIManager/dbnotification_CTIManager*.log
activelog/cm/spoor/dbl/di/dnaser/dbnotification_dnaserver*.log

Cisco Databaseplicator-spoor

activelog /cm/trace/dbl/sdi/dblrpc.err
activelog/cm/spoor/dbl/di/installdb*.log
activelog /cm/trace/dbl/sdi/start.log
activelog /cm/trace/dbl/sdi/startrpc.log
activelog /cm/trace/dbl/sdi/startcar.log



activelog /cm/trace/dbl/sdi/replication_scripts_output.log
activelog /cm/trace/dbl/sdi/spltrace.log

Cisco-bellenanalyzer

activelog/tomcat/logs/dna/log4j/dna*.log

Cisco-server voor switched nummeranalyse

activelog/cm/spoor/donsver/sdi/dna*.txt

Cisco DirSync

activelog/cm/spoor/disync/log4j/disync*.log
activelog/cm/ietsje/disync/log4j/disync_rr*.log

Lookup voor Cisco-adresnummer

activelog/tomcat/logs/dnaliaslookup/log4j/dnaliaslookup®.log

Cisco Directory Number Alias Sync

activelog/cm/spoor/dnaliassync/log4j/dnaliassync*.log

Cisco E911-service

activelog/tomcat/logs/e911proxy/log4j/e911proxy*.log

Uitgebreide Cisco-functies

activelog/cm/spoor/cef/sdi/cef*.txt

Cisco-rapport over uitgebreide functies



activelog/cm/log/cef/xml/qrt*.xml

Cisco Extension Mobility

activelog/tomcat/logs/em/log4j/emservice*.log

Cisco Extension Mobility-toepassing

activelog/tomcat/logs/em/log4j/emapp*.log

Cisco IP Manager Assistant

activelog/tomcat/logs/ipmal/log4j/service*.log

Cisco IP-spraakgateway

activelog/cm/spoor/cms/sdi/cms*.txt

Cisco Informix Database Service

activelog /cm/log/informix/ccm.log.*.gz
activelog /cm/log/informix/car.log
activelog /cm/log/informix/ccm.log

Cisco-multicastservice

activelog/cm/spoor/ils/sdl/SDL*_600_*.txt

Cisco Licentiebeheer

activelog/cm/spoor/gebruiker licentie/log4j/licentie*.log

Cisco Location Bandwidth Manager



activelog/cm/spoor/lbm/sdl/SDL*_700_*.txt

Cisco-configuratietool voor partitiebewaking

activelog/cm/spoor/lpm/sdi/lpm*.txt

Cisco MGBT-server

activelog/tomcat/logs/log4jinit/log4j/log4jinit*.log

Cisco RIS-gegevensverzamelaar

activelog/cm/spoor/ris/sdi/ris*.txt

Cisco RIS-gegevensverzamelaar PerfOnLog

activelog/cm/log/ris/csv/PerfMon*.csv

Cisco RTMT-webservice

activelog/tomcat/logs/rtmt/log4j/rtmt*.log

Cisco RisBean-bibliotheek

activelog/tomcat/logs/risbean/log4j/risbean*.log

Cisco op rollen gebaseerde beveiliging

activelog/tomcat/logs/rbs/log4j/rbsaccess*.log

Cisco SOAP Web Service



activelog/tomcat/logs/soap/csv/ratingscontrole*.csv
activelog/tomcat/logs/soap/log4j/soap*.log

Cisco SSO

activelog /platform/log/ssoApp.log

Cisco-serviceresporter

activelog/cm/spoor/rtmtreporter/log4j/rtmtreporter®.log

Cisco-rapport voor serviceproviders

activelog /cm/rapport/rttreporter/AlertRep/AlertRep*.pdf

Cisco-rapport voor serviceproviders

Activelog/cm/rapport/roddelaar/CallActiviteitenRep/CallActiviteitenRep*.pdf

Cisco-rapport voor serviceproviders

Activelog/cm/rapport/rtmporter/deviceRep/deviceRep*.pdf

Ondersteuning van Cisco-serviceprovider

activelog/cm/rapport/router/PerformanceRep/<knooppuntlPAddress>/PerformanceRep*.pdf

Cisco-serverrapport voor serviceproviders

Activelog/cm/rapport/rintporter/ServerRep/ServerRep*.pdf

Cisco Service Reporter-servicerapport



Activelog/cm/rapport/rttreporter/ServiceRep/ServiceRep*.pdf

Cisco opgeslagen processpoor

activelog /cm/trace/dbl/sdi/spltrace.log.*.gz
activelog /cm/trace/dbl/sdi/spltrace.log

Cisco SDGs

activelog/cm/spoor/syslogmib/sdi/syslogmib*.txt

Cisco TAPS-service

activelog/cm/spoor/taps/log4j/taps*.log

Cisco Tftp

activelog/cm/spoor/ctftp/sdl/SDL*_600_*.txt

Cisco Tomcat

activelog/tomcat/logs/manager.*.log
activelog/tomcat/logs/admin.*.log
activelog/tomcat/logs/host-manager.*.log
activelog /tomcat/logs/catalina.out

activelog /tomcat/logs/localhost_access_log.txt
activelog/tomcat/logs/localhost.*.log

Cisco-fysieke beveiligingsvastlegging

activelog/tomcat/logs/security/log4j/security*.log

Cisco Tomcat Stats Servlet

activelog/tomcat/logs/tomcatstats/log4j/tomcatstats®.log



Cisco-traceringservice

activelog/cm/spoor/tct/log4j/tct*.log

Cisco-trustverificatieservice

activelog/cm/spoor/tvs/sdi/tvs*.txt

Cisco Unified Mobile Voice Access Service

activelog/tomcat/logs/ccmivr/log4j/cmivr*.log

Cisco Unified OS Admin Web Service

activelog/tomcat/logs/compplatform/log4j/cmplatform*.log

Cisco Unified OS-platform API

activelog/tomcat/logs/platform-api/log4j/platform-api*.log

Cisco Unified Reporting Web Service

activelog/tomcat/logs/ucreports/log4j/ucreports*.log

Cisco-gebruikersgegevensservices

activelog/tomcat/logs/cucm-uds/log4j/cucm-uds*.log

Cisco WebDialer-webservice

activelog/tomcat/logs/webdialer/log4j/webdialer_CTIC client*.txt



Cisco WebDialerReDirector-webservice

activelog/tomcat/logs/redirector/log4j/redirector*.log

Kroonslangen

activelog/syslog/cron

Log van Event Viewer

Activelog/syslog/Cisco Sisrag*
WIMAGNEX/SLUIG/Cisco SLUIG
Activelog/syslog/AlternateSyslog.*
Activelog/syslog/AlternateSyslog

Log van het evenementenvenster

activelog/syslog/berichten

FIPS-kaarten

activelog /platform/fips/fips.log

Host Resources Agent

activelog /platform/snmp/hostagt/hostagt.log

IPT-platform CLI-kaarten

activelog/platform/log/dbl*.log
activelog/platform/log/cli*.log

Vastlegging IPT-platform actieve monitor



activelog /platform/log/certm.log

IPT-platform CertMGR-kaarten

Activelog/platform/log/certMgmt*.log

IPT-platform Cluster Manager-kaarten

activelog/platform/log/clustermir*.log

IPT-platform GUI-vastlegging

activelog/tomcat/logs/iptplatform/log4j/iptplatform*.log

Vastlegging IPT-platform IPSec MGMT

activelog /platform/log/ipsecMgmt.log

Bestandssignalering installeren

activelog /platform/log/authenticateFile.log

Vastlegging en upgrade

installeren/installeren_log*.log
/selinux_post.log installeren
/system-history.log installeren
/install.log installeren
/lbm_post_install.log installeren

MiB2-agent

activelog /platform/snmp/mib2agt/mib2agt.log



Vastlegging e-mail

activelog/syslog/maillog

NTP-meldingen

activelog /syslog/ntp_stop.sh
activelog /syslog/ntp_start.sh
activelog /syslog/sd_ntp.log

Vastlegging pakketten

activelog/platform/cli/*.cap

Tabellen prog

activelog/cm/spoor/vooruit/CTIManager*.ProgLog
activelog/cm/spoor/ccm/Proglogs/ccm®*.Proglog

SAR-vastlegging

activelog /sa/sar*

SELinux-logs

activelog /platform/selinux_startup.log

SNMP-hoofdagent

Activelog/platform/snmp/snmdm/snmpMasterAgt*.log

Beveiligingsvastlegging

activelog/syslog/veilig-*



IVR-zelf-provisioning

activelog/cm/spoor/PnP/log4j/PnP*.log

Service Manager

activelog/platform/log/servm*.log
System-toepassingsagent
activelog /platform/snmp/sappagt/startup.txt
activelog /platform/snmp/sappagt/sappagt.log
Niet alle telefoongidsen voor de diensten bevatten logbestanden. Dit kan het gevolg zijn van het
ontbreken van bepaalde onderdelen of functies. De onderstaande lijst toont de onderdelen zonder
bestanden toen dit document is gemaakt.
Cisco abort Transaction Spooling
Cisco Audio-vertaalapp
Cisco CAR-webservice
Cisco CCM PD-webservice
Cisco CCMUser-webservice
Cisco CDP-agent
Cisco CDR-bestanden op CM-server
Cisco CDR-bestanden op uitgeverij
Cisco CTL-providers
Cisco CallManager IP-telefoonservices
Cisco genoemd Partij overtrekken
Cisco-herstelprogramma voor bestanden

Cisco-detectieservice



Cisco externe gespreksbeheer

Cisco GRT-webservice voor communicatie
Cisco-communicatie-interface

Cisco Rijen informatie-bundeling
Cisco-servicemodule voor probleemoplossing
Cisco UXL-webservice

IPT-platform CLI - gemaakte rapporten
IPT-platform met Remote Support-kaarten
Kerneldump Logs

Mgetty Logs

SOAP - Diagnostische Portal Database Service
Vastlegging serviceregistratie

Spooler Logs
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