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Inleiding

Dit document beschrijft hoe u de grafische gebruikersinterface (GUI) van de client DbVisualizer
moet configureren en gebruiken om door de Rapportage-database van Cisco Customer Voice
Portal (CVP) te bladeren.

Voorwaarden

Cisco raadt kennis van de volgende onderwerpen aan:

. Cisco CVP
. Informix Database
. Cisco CVP-rapportage

Gebruikte componenten
De informatie in dit document is gebaseerd op deze software:

- DBVisualizer Free Client 10.0, hier downloaden of
- Cisco CVP-rapportageserver 11.6

De informatie in dit document is gebaseerd op de apparaten in een specifieke
laboratoriumomgeving. Alle apparaten die in dit document worden beschreven, hadden een
opgeschoonde (standaard)configuratie. Als uw netwerk live is, zorg er dan voor dat u de mogelijke
impact van elke opdracht begrijpt.

Configureren

De stappen om een DBFalizer-client te installeren en te configureren:

Stap 1. Download en installeer de client voor Visualizer. Het kan direct op CVP Rapportageserver
of een externe gastheer worden geinstalleerd.


https://www.dbvis.com/download/

Welcome to the DbVeualizer Setup Wizard

Thiz will restall DbVisualkeer on your computer, The wirard vl lead you step by
step rewgh the installaton.

Ok PRt S0 combiress, or Canced to exit Sebup.

Licentieovereenkomst accepteren.

License Agreement
PMeante read B fallowing impor tant infoerma bon befere onlifuang.

Plesoe read the Following Licerse Agresmant, You must sccept the terme of this sgresment before
oo tiruing with the installation.

End-User License Agreement for
DbVisualizer

IMPORTANT - READ CAREFULLY: This End-User License Agreement [TEULA) is a
legal agreement between Licensee (either an individual or a single entity) and
Dbvis Saftware [ “Licenser” ), which covers your use of DbVissalizer and relabed
software components (" Software ™).

If ywou dio not agree to all of the tenms of this EULA, then you should not download,
install and wse the Software. If you have already downloaded or installed the
Eenie R Framp Frn el =il

Plaats voor de installatie.



Sedect Destimakion Directory
‘wteere should Dbvisusliner be nstaled?

Seliact the folder whsre you would Boe DbVimuslizer to be installed, then dick bext.

C:'Program Fles\DbVsulrzer| || Browse... |

Rpquned disle space: 251 MB
Free chak space: 59 G8

De lijst met ondersteunde databases standaard. Informix DB niet in de lijst, maar u kunt de JDBC-
stuurprogramma later importeren.

Inlermatsan
Flease read the following important informason before conbinung.

‘When you &re ready to continue with Sefup, chdd Hext.

JOBC drivers for the folowing databases are bandled with Dbvisualizer

® D2 LW & Mimer SO - Redghdt

w DEZ 505 L - SLne

o Exppal o hoalE - B0L Server
- H2 & Orade - Sybase

& JavaDE Derby W PostoresoL - Vertica

For other databases you nead bo obtsr the 1DBC diver jar Sals) and mstal in DbVisasioer.
Check [ngtaling p DB Detver i the DbViuslizer ygens guids for mane informaion,




Select Start Hemu Folder
‘Where should Sefup place B program's shorfoubs?

Select the Start Menu folder in which you veculd lie Setup (o reate the program’s shortouts, then dick
Mext.

[ Crmts & Stat Meras Eolder

Select File Associations

Wt e AEsoolsore ehendd B or ealed ¥

Sehect the M EsoCiEOng vou wand [0 eate; dedr B S associations yiu G0 not want 1o create,
Clicke Pagt wabn youd ane roady 1o continus,

/] Dtimaskoer SOL S (=.5)

| Selectal || Selecthone |

| <Bad || Mext> | | Cancel |




Sebect Additionasl Tasks
Wik adiditonsl tasis should be perfomed?

Select the addifonal taskd you vweould Bes Setup o perfiorm vdile ingtaling Db\iualver, hen chek head,
3

[ <Gack |[ tea> | [ concd |

Completing the DbVisualizer Setup Wizard

Setup s Smeshed instaling Dbyisuslkzer on your computer. The spplcation may be bunched by
selecting the installed icons.

Chek Frgh &0 et Setup,

[+ R Ditimsnlizey

Stap 2. Maak een nieuwe verbinding met de CVP Informix-database.

De eerste keer dat u DbVisualizer opent, vraagt het om de voorhuid. Onthoud mijn keuze en vraag
het niet bij het opstarten



E Sabact which Look and Feal to use for DbVisualizer this session:
& Windows ' Darcula O Maetal O Symthetica Standard O Symthetica Green Dream

[#] Remember my choice and don't ask al star-up

[ Continues in 7 seconds |

Het venster van de wizard verschijnt. Geef een naam voor de verbinding.

New Connection Wizard

This Comnecticn Wirard will cuide you Brdugh the sbeps be sebup  dalabase
connerinn, Mk gure ol hane B00ess b B reguned JDBC driver file(s) for e

datshese you ane poing Lo so0ess.
Irformabion sbout supporied datshases sndd lnks o dowrload sites fior J08C drivers are

ervadable at bitpe | ferveve, dinvis.com,

:m.#l

Enber the connection alias for B new databaie sorredson, Th i the naeme you will
s o reder this catabase cornechion Sroughout the applcation.

Selecteer de optie Informix database in de lijst.



Select Database Driver

b Cehyis

1]

DE2 (Databirect)

DE2 for AS00 (ITOpen)
OB2 205

Firebird

Exasal

FrantBase

Hive
HP Negviews
HSQLDS server
HSQLDS embedded

HZE sarver
HZ embaddaed

Infarmix (Databarect)
JavaDB Oerby server
Jerva DB/ Oerby embedded

Voor Informix-database moet u een driver-bestand opgeven. Selecteer Stuurbestand(en) laden

Select Database Driver

informix
Select the aporogriate datshase diver from the st shove,

Tret eiected drver Fas nol Been praperty configuned vet.

Chck Loasd Driver File(s) button to open o fie chodser in which yau should select the
Hnﬂ*ﬂﬁmﬂbﬁhﬂdhﬂdﬂﬂhuﬂﬂhmnﬂﬁ,mﬂ!ﬂﬁldﬂmm
Lt 8

Driver files are normally padoaged 2s AR or ZTP fles. In addition you can ioad a drectory
with difeer clagmes,

| 5 Load Briver Flefs) |

Zoek ifxjdbc.jar-bestand op van C:\Cisco\CVP\lib als DbVisualizer-client rechtstreeks op de CVP-
rapportserver is geinstalleerd, en kopieer het bestand van het stuurprogramma van de CVP-



rapportageserver op andere wijze.

Mew Connection Wizard

Lockin: | J, it v| B8 e -

L domdjjar | jubegcjar || stae-apijar ] Show Hidden Fies
|_] Froontestjar L juenjar [_] Twiltjar
|_: Hq:::mrd'mjar |_: jdh:-:hiul:.jar |_- hw:.jar | Eiscant Paths -

| hiberriate jar L jersey-bundle jar || wrapper.jar
e e

L ifjdbeejar L jettizon jar

| ] ibdangjar [ ] jmsjar

L ifdsuppjar L psap.jar

L ifsglj.jar L jeajar

|| iftaalsjar L lagdjjar

|| jaekson-cone-nilgsr L il jar

| jackson-mapper-asljar L acarnjar

| jukl-impl jar || ormigsr

L jacb-apijer | providerutiljar
| jasbeimpl,jar L SRPERGIOLE.jaT
£

Flename: | Fxidbe.jor
Files of bype: | I0BC Driver JAR files

Het stuurprogramma is gelipload. Selecteer Volgende.

Select Database Driver

& Informix w
St e B0 Dpnate databurie drecer fros P L abne.

[ cBack || Memt> | | Coedl |




Geef details over database server op

cvp_db
Informix
= Commectiom
ey bt
Settings Format Server Infp
Databhage Server CwWweieparting CVP Reporting Hostname or [P
Databaze Port 1536
Chartabae ovp_data
Database Server op Infarmix DB server name
Catabase Userd ovp_dbadmin
e
Bysto Coenmit [+
Save Database Password  Save Betesen Sedsong
Permiszion kode Development
f<back || Push || Cacel |

Selecteer Ping Server en controleer of ping is geslaagd. Selecteer vervolgens Voltooien.



successfully verified that the specified server port is acoessible.
ete! Comectng fo the detabase may 5ol fad .. e fp permizeon Smues).

o]

| <Back || Fmsh | | Cocel |

U kunt nu databases verkennen en SQL-vragen (Structured Search Query Language) uitvoeren.



Voorbeeld:

0 opd x| b 1:untited* x

Aurto Comenit [+
Save Database Password  Save Between Sessons
Permission Mode Development

PRRSHBXER(< > 2 -BuE

Database Connection (] ssdky Database: Schema Max Rows — Max Chars —
[ v |i cvp_data v v 1000 -1
1select * from callevent|
124 [24) s | | lauto Commit: O [Cp 1252 Lnited™|
 tog| 7 1:callevent [1000] x 5
L2110
T caligud calstartdate  callegd k s couseid  dbdatetime
1 CB44ACS0000 100000000000 180353004  2017-07-12 [E23E2499-666311E7-B3ASFBD1-50057983 201707-12 18:13:15 420 CYPSERVER 1A.5YS_SIP1 CVPSERVER 1A MsgBus00 1 L L] 020170712 11:13:45 | A
2 CBAACH0000ID00O000000IB03SI00A 201747-12  E20E2999-666311E7-BBASFEDI1-SD057983 370712 18:33:15 420 CYPSERVERIA.5Y5 SIP1  CVPSERVERLA Msgusd01 ] 6 120170712 18:43:15 |
3 00SFDE0000100000000000ZB035300A 201707-12  17334A5L1.666A11E7.8ASDFED1.50057543 170712 18:57:40 420 CVPSERVERIB.SYS SP2  CVPSERVER 1B MsgBus002 ° [ 0 2017:07-12 11:57:40
4 DOSFDS000010000000000ZBOISIN0A  2017-07-12 + 0379742 19:574 420 CYPSERVERI.5Y5_SIP2  CVPSERVER19.MsgBus02 ° 4 0 W1TH7-12 115740
5 00S3FDE00001000000000002B035300A  2017.07-12 WL1E.116  M1707-12 18:57:41 470 CVPSERVERIB.5Y5 VA2 CVPSERVERIS. MsgBus002 1 o 0 W1707-12 11:57:41
6 0053FDE0000 100000000000260353004  2017-07-12 17394A51-666A 1 IET-BASDFBD 1-50057983 2017407-12 18:57:41 420 CYPSER) SYS_SIP2 CVPSER' o & 12017407-12 11:57:41
7 DOS3FDE0000100000000000280353004  2017-07-12 201.198.116  2017-07-12 18:57:41 420 CVPSERVER 18.5YS_IVR2  CVPSERVER 18 MsgBus002 1 6 12017-07-12 11:57:41
§  94EGFO0D0DI000000000004G1ISH0A  201746-31  B5BB7E0-8D9111E7-978CFED1-DO57983 170631 144817 420 CYPSERVERLALSYS SIP1  CVPSERVERLA Msgfusd0L ° @ 0 201708-3107:49:17
9 94E8FBO0000 1000000000008 1353004  2017-08-31 B6488760-809 11 IE7-S7BCFED 1-5D057983 201708-31 14:499:17 420 CYPSERVERIALSYS_SIP1  CVPSERVER 1A.MsgBus001 o 1 0 2017-08-3107:48:17
10 9EFE0O000100000000000-B135300A 20I708-3L  BS-BETED-H0911ET-S7RCRED 1-SD05THE3 W1708-31 1949517 470 CVPSERVERIA.SYS SIP1  CVPSERVER1A MsgBusd0l ° 4 1201708-31 07:49:17
11 94E3FB00000 100000000000461353004  2017-08-31 BTAD4ASF 8091 11E7-978EF60 1-5D057983 201708-31 14:99:19 ~420 CYPSERVER 18.5Y5_SIP2 CVPSERVER 18.MsgBus002 o L] 0 2017-08-3107:49:19
12 S4ESFB0OD00I00000000000-BIISIN0N  2017-08-31 01708-31 14:45:18 430 CYPSERVER1B.SYS_SIP2  CVPSERVER 1. MegBus002 ° + 0 201708-31 07:48:18
13 SHESFE00000100000000000135300A 2IT46-31 946 ML 201708-31 144920 420 CPSERVERIB.SYS_RZ  CYPSERVER 18.Msgbusio2 1 @ 0 201708-3107:49:20
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