ek
o2\
N
e

Iy

—=
« g2 A Jfa, 1 HolA
c S g A AL 27,2 F o] A
« A A 52 A2 A 2 H o]
* CTIRD (CTI 97 tjuto] ) F3} 35,7 7 o] A
« 3 9 AH gD 2HE, 8 Fo] A
« &7 8L AA AR AL, 9 H o)A

78

S B AE 2 AYATL AEZRJIESG AT XL*QL;]——'E Unified Communications Manager UC
CTI(Computer Telephony Integration) o} = 2] 7| o] A& Wl L3} = 7| YUt g E A4 S ) A8
AP o]t AL B ko] 2ol A UC o) Z 2l o] Mol o285 9l %L

Unified Communications Manager®] €7 2 14 7]5-2 v UC 7| 5 Al &gyt
o AE]Z o] = 2a] B3} A
« A3} A7)
c A 2]

'E%—‘%lﬁ"ﬂ

< A

ut
4

2
oy
ME,
mLY
>,
il

¥ (

ko
rin
offt
oy
B
2
2

¢ (

offt
e
ofy
"~
2
P,
ot

olo
ol
%0
dlo
B
>
2

o

* DND(Do Not Disturb)

« DTMF(5E 735 F-5) A 9 2 g9 o)




-

X %

e

LA O Foh B L A

A e B4 EE B o A7
QT A

A& Y A4

* Cisco Jabber, 22| 2= 9.1(1) |

* Cisco Unified Workspace License(CUWL) 3=, CUWL Professional %=+ Cisco User Connect

License(UCL) - 235

:—E — "
Aess5ddL Az

ot

o] M A of] A i= Unified Communications Manager AF-& 2}l Al 8 2l A4 7]5& A|-5-3517] Y&l =3
s of st= A Afol] tha] A gyt & 2 A A S AFE-5)o] Windows AFE-AFE- 9§ Cisco Jabber X
ZH| Aol o sk 2}A g U]-8--2 Windows-& Cisco Jabber A 2| W A7 7}o] =& 2384 A .

AELHEL

L 2AIA

oA
|

CTI ¢4 tjnto] 25 A& 4= 9l =5 ALE:
el Al o] 544 & &4 shgt th. CTI t vfo] 2~
= Cisco UC o Zg| Al o] AL AL 83l= o

YA Ay

NA 2~ AEZ 1§ AFS F7HEU T

CTI 94 tHuto] = A, 4 0] ]

A&7} Cisco UC o Z ] Al o] A o] AF-&-3
Z2ol= o Fg| AE A= AT

tufol ol Bl 2] W5 F7), 5 50| A

Jee e WME S CTI 97 tulo] o A%
Y,

my
o
(2]
(o
Y

o4 571, 5 0] 4

AREAR7E Axrshal Sl v A5k S e
= A T4 e v EEHE URIE F7H

L
)
(=]
o
N

X

s
re
b


https://www.cisco.com/c/en/us/support/unified-communications/jabber-windows/products-installation-guides-list.html

)
r2
iin)

AEE RN |

W B 4 e
GA 7| A} A2 T nfo] o] A A, 7 H o] A A= 184 A4S CT1 A tluo] 2o o1
23

AR 7

EVRNRU)

(VRN EURNEYS

=
(L]

=
S

2 A 2}E AF-&-3}9] Unified Communications Managerol| 4] A AF&A} B1= 7] AL-E-2LE A4 51

A CTI 97 Cuko] 25 A48 5= Q1% A4 o 54 & B shafof Ttk A8Ae] o] 54 &
SHA 851X 2k A0 o]l ALE RIS CTI 914 Tlulo] 2 9] 28 a2 shekal 2= gl )T,
Z R A|A
Cisco Unified CM &2 o A & | 72 A aao) A=) #a] > H & A8}
o & s gy oh
e |2 718 FEslo] A AL AE FA T U )
« AFEAL 91X 27| B EF ARt BHE A &3 ohg, 27 E A Esto] ALeA B5S A

=3
F LDAPEFOIY 2 P B A HFAEA AGE F7HE 5 Ak
o5 A AMAE G
ol 5/ &3 Sl S dEsyT.
Ads 28U
=
7}
%% A}F-8-#}7} Unified Communications Managerol| 4] 24 81 % 31 L A~ AEE &7 ASHS F
HEnsi=g
SR A A
Cisco Unified CM 2] ol| A T} w72 A el gt} AF&-2) e > 2 Z AF&3}
AREA) 9] %] 37 o] A-s D E A A8 018, 27| S deldte] Al B28 AxMe o)
2o AFEA}E Ael s
-'.ll 6]- ?GE /ul}\:] ]__{j:q 1:]—
N2~ Alo] 27 F7He Y FH L
M|~ AES 28 27 2 g o] Jepdu
2718 28y




ot
o
wa
2
b

| IEEREESERE

EF ALgAo] e A2 AES TF BFo] tEhgnt.

9GA 7 o

()

& ol Qi selgre A
CM A% AHgA

s}

e
AN

CcC
CTI 2

e
oX,

i
o AN
A
N

o ot
i
O
el
L -
o

o
X
o oo
2L
o g

CTI ¥4 t]ulo] 2~ A A

th5 A xbel] whe} CTI 94 tufo] ~& A 8k 212 AF&-2}7} Cisco UC ol &8 Al o] A 7} A A&
o e FYaE Y dsE UrE]rLH o]~ F YUt tnfol 2 {8 & sl o] 4o 3]
A Ey g |5 sl o] 4o 94 tid o= gy

Unified Communications Manager+ PSTN(Public Switched Telephone Network) % 3}7] 2! PBX(Private
Branch Exchange) tH}o] 2= 2H-2 tulo] 2o A F3t5 Aloj S = 9= &4 3l A4 7o & Als Ty
=3

T2 A A

Cisco Unified CM &2 ol A t}& w75 A &g th o ulo] 2~ > 2 3}7]
A=z F7HE S84

It

Unified Communications Manager”} T] v} o] 2~ o] & &
CTRIDusername) 2 =34t

A5 FQ 3 tnlo] 2~ o] § 9] 7] E7kS H Y}
A6 A Dof fFojnsh A& =3
2 Cisco Jabberol| A AF-& %}l Al ©]v}o] 2~ ’éﬂg% HE A gt} Cisco Jabber AF& A7) & A 5

R o] tuto] 2 of 2] 7] E ZHal Q)+ 7 -F- Unified Communications Manager2] A1 78 - A}

$47 vluho] 9] 2po] g TR vl Egol HLTk

£ A4} D9 CTRID A FAHE:

o

G717 ZREE G A4 ek w4 g7 EFrhe B2eA 44§42 s ok g
.
XHB}O E vkA] 74/\ ==

3 75 oleha ALgA7} CTI 914
Hutol 2ol A oS AT 5 QA T T

o
[
mjt
)
Mo
l
fu
% rlo
)
2
ofy
et
o
I,
>,
N
z
o




EENECREE R |

SA8 ASH] T4 FeIM bl BEE PTG BE P BA T FH e A NG e
N EGTS FEINAN L

w9 49 2P
U MEE ddsia 94 g Foshe Aot Asks) 4 el EARUT

EERPR R R R

DN(H g Ef 2] Mol gk CTI ¥4 tiufo] 2o A 3| o2 0% A 45 Tyt dutx o=
DN ALg 7o) 7] 32 217 A 3} H 5 (¢]: 2000 T +1 408 200 2000)= LFEF U T}

4

Fa tiupo] 2ol A cSs(E4l A4 57 B DN HEAd & A5y o
* CTI 94 tynfo] 2= A DNS 2behef A= ]F 1 . CSS+= CTIRD t Hlo] ol 4 2] DNe

wekahis o 3 o,

b2 @Al w2} CTI 94 Hupo] 2ol e e] M35 F7Fdy

L ZAA

SA Q5] A FelA AA AR MRS RHyh

@72 A DN 37+ 223}

9713 tlEE e He D=0 P e S 243

A4 Vet REAF AEE FAFEYT 2= B 3 A S dig A &2 2] Ee s
E N RPN

A5 A4S ST

g AAHE ARG BFo] AFE A A T 7<4§}7](01]:—“§.3f4i 3] = thE PBX A7) E U
Efl = oAb 4 e 9] URISD 94 s F7Hu o 94 didS 2 282 97 o
nlo] 47} = 4= 95 Yt Unified Communications Manager= CTI 12 t]ulo] 2ol tf 3k off Z2] A o]
Avold HHs EE 94 A fSd A5 o2 A8t 7|4 o2, tnfo] =1 471 9] 14
o] A gy vk ARGAF A el A DA o A & Hutel 2F 100 2 AT sy

4

. Ciseo %8 AT A0l 8 v A4 3he) SLEl o] o4 4347) 414 2 2ol dabber el 2l =7}
gdow AT 9A UL B1E 5 AHU




o
o
wa
2
b

27 o4 %)
)
3l Unified Communications Manager AF-8&2}= Cisco Jabber QI E] H| o] 25 53] 94 S F71e 4= 9
FUY . ZFA S U 82 Windows-§- Cisco Jabber A %] 2 -4 AP A& HZ3H4 Al L.
* Unified Communications Manager Cisco Jabber AF-8 A7} 2 2}o] A E Qg | o] ~ & F3)| 7}
LA g T3E ASE F A A AFE Ao 2 IR
« Unified Communications Manager+= Cisco Unified Communications Manager ¥2] QlEj#jo] ~& &
3 71l A g B3tE AT AeA o5& FskA E5F
ZRAA
A1 Cisco Unified CM #2] 9] 7\1 o2 w5 & A gy Huto] £~ > A st
WA 2 3] 914 Z7] BEd 44% dHE A8 v 27 E Y6t A3r] 555 AU
GA 3 504 CTI 94 tjulo] 25 A et}
A4 AAE LA g A S ZhEU T
GA 5 A A o FUHE S YT
GA6 U s duo i HeE gy
Cisco Jabber S eto] A E A €7 tfdE& A3l ¥ JabberRDE 7 o] 55 -4 &l oF Tt
GA7 94 Y FE A YA dEE AT 2= 2 A 7 S0 gk A g &2 =
2l B S A AL
eAs A4 29U

DA ol AHg A A e H o= F7HE A=A Fle e vs dAE 73

nd
T
o

ZE2AA

@A 1 Cisco Unified CM #2] ol A th5- w7 & A8ty tl.tjufo] 2 > 7 5} 7]

WA 2 A7) 1A Z7] ded 44 dEHE A8 S U 37 E 296t A3r] 55 AU
3 SR04 CTI 94 el 25 A8 g,

GA 4 AZE A4A ) A S Fhol A A tiido] ARE 7Hs g A Elgiy T

A5 7 A8S ST



https://www.cisco.com/c/en/us/support/unified-communications/jabber-windows/products-installation-guides-list.html

g7z ol ol 92 [l

et
=

A3l7] 74 Fe] tinfol s An AAE 917 ool 24 4 o] AL} Cisco Jabberd] ]
& Aol ¥ = 452 ey,

A5 Tlnto) 0] 17

ZRAA
THA] 1 Cisco Unified CM ZHe] ol 4] T8 ]2 A Bl s ok AL &2} 7ha] > 2 2 AJ&4)
G 2 AFeR} 9% 2] Do) AAe LE| 2 A A e kS, 272 AEste] AR} B2 S A s}
A 3 2o AFEAE Ael s
oA 4 T]ufo] s AR AM S BT}
oA 5 Tlufo] ~ AL 2 dh o)
97 6 CTI 97 t]upo] ~2 Zo} A edt},
WA 7 AAS gusteE A S A1E e 2
A 8 ¥ P EEUS B2o A A} AR Bolrbr]| 2 A Ed gl o] BS e dh )
HZ AL A o] YER a1 A9 Ek 44 t]ulo] A7) Ao E o]ufo] A Ao A FH L T

CTIRD (CTI ¢4 Yunlo|2) &3} 5 &

Unified Communications Manager += AF-8-2L7F CTI 94 tlufo] ~2 F7hE = 729 2 o] Azt i
9 A7 U 716 AT 2 O AR Bl 2 AL} ] W EONY: 2000
o} ¢ T _Fe ¥ tlulo] A (of: HE 7 +1408 111 111121 PBX A 3H)E e = A7 thato] A4 4
o] 9121,

PSTN U] E <] =L o 4] CTIRD 3] 2.2 & 3}7} A] 2] Unified Communications Manager= FROM 2
PAID 3|t] A 1B E 35Ut FROM 3t ol = 2] EA] o] & Bl W7t £3Hs o] gl PAIDO| =
AH8-21 9] ID(AFE-AH2] DN ®+= DDI)7F 3 of 9l th

FROM % PAID 3|5 9] %7} th 231 SIP E 29} o A 2] - L A] o] F 2 H & 4] 3) &Qlgho] A
Bl 5] 31 o] B FA] o] B L T FA] A W] 2w 7] M= Fho] True= A A H 74 % Unified Communications
Managere &% % D]H}O] Z~o| FROM &|t] AHE EA) Yt sds o7 o] Ao v &
’d 8}%l 74 -l = Unified Communications Manager= 2t tjnlo] 2~ of tfj gk PAID 3t J HE A §
e,
PR 2= A S 5E Al ] Qo A AR AbE T EE ] S A Flo] A o] &5 ] o] F H 9|
E’\] WS 2 A 97 U2H(CTIRD 3] 4)0ll A SIP 25t o o] - XA o] & % W37} 4 =] ]
A= SIP ERFAE 3 PSTN U ES A= W& Y th 717 th, Unified Communications Manager
+ 221 SIP HIA A o] FROM &l ol Sl v e g Hs 44 ol Ao 749 o A ARE A
&sto] 24 tjufo] 2ol FA




4

i

fol
2

ot

o
o
wa
2
b

H & &d 3] gl ehS A 851+ 222 7 §- Unified Communications Manager+= FROM
2 PAIDS] U] ¥ E 2] HE AKX E X X-Cisco-Presentation 3l ] &] ZHAl t]njo] ~ ¢} A H &5 F
sz

ol

o)) 9% A Selehe Aelstul A 9% EA] ol B3 ME P BE W 4] o] ol
o hyA

e,

St AL A 3 -8 Cisco &3 AU Aol A v U A Al 228 -4
Feahal Al 2

A A|A
ol o

o 45 Ae

O e e URITHelE | CTI 94 tiufo] 2ol tisf U2 el 2] URIE DN, 94 i = = o2

Unified Mobility 27 9l 2] L Cisco Unified IP Phone & ¥ 2 o4k 7F &4 53} o]

ofr
o
)

Unified Mobility 9} & 2 A4 7S B5 43l 75‘—0r FHufo] 2~ 3
o] AfAFID7F & 2 tiufol] 2~ 2 3kl 9 CTI Y2 tfufo] 2~
ol T A S F3sHE gk o] 2 3“4 O}”ﬂ Cisco Mobility
Aok 5 A0 ALEE 5 AU F O oo) 2= fr o] =
= or ¥4 T4 8= 7]°5-2 Cisco Unified Communications Manager
2] 2 10.0(1) oS AH&-ste] A1yt
Cisco & 2 A4 753} A AL-8-sh= ¥4 U2 iPhone-§- Cisco 7+
=, Android & Cisco 7@ B= 2 EAA¢I 2} £3 2u}e t]upo] 2 &
QoA FAHA vHIA 9. WEALE AFEe] B 97 04 748
TEBHA HRA Al QL. el E 501, 91- 4085555555 R +1- 4085555555+ Y
SR Aegy

g3l A A

—

e
[m
J
i

AAE g W A 715 ALg o] Tt e 2419 94 B A
Z= 0]

71 HE H3tE whs 4 sy
o AL-&2}ol Al Cisco Unified IP Phone©] 54 T}
* Cisco Unified IP Phone= Al-&3lo] 1 E A3} & WS S FUHEL

Q1% /HLog).

* Cisco JabberZ &

X

s
re
b


https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-and-configuration-guides-list.html

s w oA A3k AFE .

7]

olr

4% 24

CallerID A K.

« T2l E = AR D G H (0] 5 2 H )7} Jabber SEto] AE] A
Huoh
=] .

s o] Au= A TAIYA H EF A Aol et tyupo] ol A1
T2 AFyh

« 94 t)/del A= DVO(Dial-via-Office) 221 & 8F= ©
A, %2 E5 A DIDE A g

1
o
fru
o
2,
o

* Unified CM EE 3 9j¥l, 4 2 ¥ E3= Cisco Al EY EYa
DIDE TFA 3 Al 2. o] AL FAFA7 S = 9;11%‘4@.5
HA DD FAFA FS&A-HE A7k wl Aoz FA1E 5= 3

&yt

» Asl= Aol A= 24l B 3= Unified Communications Manager©ll
T E CTI 97 Tlupo] 2 4] o] & 3 DN Bl 2] W )& A3

et
- 917 O B Aol A FA H A U
i o
F 2849 A4 AP ALY
A AR A
ol 94 g 7} CTI 94 tiuto] 2~of tis) o) 10719 924 d-& 74T = AsY

7RA o tnte] =g 4] 47 giatel ALY} 94
o Aol 55 rbol = 107) 2 A 5 AT

Q. FeH HuHtol A

« QA g W3 = ZFe) 2~ 9 H (off-cluster) T Bl o] 2 & ER oF3}

fee e Ha e Has 94 g Haz A48 4 g5
Cisco Jabber Cisco JabberE AH-8-3to] -4 ¥ 94 tld-S A7dst7] doll -4 ¥ thol
ZWo R AA QS G99 5 deA AL




B4
mK
.

o

A 5+ A}

W
B/
=K
ZO
_§ﬁ

1

\

o = =
o & ~ T s
2 < ol G+ oo A o
8 o ! + = 7 B
2 VL o <& oo o W_M il o+
EE mu 5 3 ~ o < i
5T s oy R o i |®
S i il _,,A_M W e = s - o
o = M T do ol < . o 0
,C - Eﬁ X 11,w| HA_I <) d.ﬂ ﬂl OC ﬂa
o Wvo mm WW (Y ol A]ﬁ Ml o of
S BY T X R B s
TE FN T < v FE g i
5 T < | ok o e T X 'y i
Sw o o= R s | o
w5 i L <l T | o
I JH ,DI ~ — ‘I‘VN_ gl ﬂw
~ M _ Uy ) R )
X ijo 5 —_ — 0
w 2y = = X o | o
= X o I |T B T %o | I o
M T %o ) =75 |3 R
! sl [Sa| ,C S o =
=% o & T = — =R ol o
= M = £ LG 5 2 Wm ok M Wr‘
a . ] oF e
~ ™o 1 . ) T X
R T oHp g o W o o BE o =3B
TEL T E 5 FdT [T ﬂzl oy 2
8 G = 2o MoK ~ Bl Hlo mm X
o ™ oo ht & Sl 0 T
o T = = Mo o bl | ob o
,.mo S o« [ng ﬁo ﬁE Ay —_
o S — 5 o o T S = ﬂ% W X
o | ZEx & o o 2 T | B
e . . S | | D
_,ﬂ A . Fo 5 | o mﬁ
1 o
) ® om
o ol < e
~ 0 -
;Low = & @o N et
X %0 S g | M
B\ = <° of calod
X |T X ) Mm X TN
o5 T Nro
o wr ol Mu
EO ‘_mﬁ ﬂAIL .EH

w
B
K
L

o




|W__

3
El

ar
Tl

— =
E
=

Mo



