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codec g7l1llulaw

H.323

H.323 SIP PSTN
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10S 12.3(12)
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Unified Communications Manager

Expressway-C FQDN IP
SRV

Unified Communications Manager  Cisco Expressway

Cisco Jabber

Cisco Expressway

Cisco Expressway

Expressway X8.10

Unified Communications Manager, IM and Presence Service  Cisco Expressway-C

. CA
Presence

tomcat

CA CA

(Unified Communications Manager  IM and

).

Cisco Unified Communications Manager, 12.5(1)SU6 .
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« Unified Communications Manager CA tomcat(AXL UDS )  Cisco

CallManager(SIP ) CSR
« IM and Presence CA tomcat CSR
S
CA Unified Communications Manager, IM and Presence

Expressway-C CA

\}

Unified Communications Manager 1M and Presence
. Expressway-C  Unified Communications Manager tomcat
Cisco CallManager , IM and Presence tomcat

Unified Communications Manager

1| Cisco AXL , 75 Cisco AXL
2 , 75
384 kbps
3 , 76
/
4|I1CE , 76 .ICE STUN TURN
.ICE

. Cisco Unified Communications Manager, 12.5(1)SU6



Cisco AXL B

6 | Cisco Jabber Cisco Jabber . Cisco Jabber
, 78

Cisco Jabber

7 , 79 Cisco Jabber

8 , 79

9 Cisco Expressway , 80 Cisco Expressway

Cisco AXL

Cisco AXL

1 Cisco >

3 Cisco AXL

384kbps

1 Cisco Unified CM > >
2

Cisco Unified Communications Manager, 12.5(1)SU6 .



, 6000kbps

1 Cisco Unified CM
2

4 Cisco Unified Communications Manager
5 /

ICE

.ICE STUN

ICE

ICE TURN

. Cisco Unified Communications Manager,

TURN

12.5(1)SU6

ICE

.ICE

Cisco Jabber
ICE

. TURN
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1 Cisco Unified CM

. > ICE )
. > > ICE
. > Cisco Jabber ICE
2 I1CE( )
3 ICE
4
. — IP ) )
. —STUN IP . NAT IP
¢ Relayed—TURN IP .IP TURN
TURN
5 STUN
6 TURN IP
7 TURN ( ), UDP, TCP TLS
8 TURN
9
ICE
1 Cisco Unified CM > >
2
3 . , Jabber
Cisco Unified Client Service Framework
4
5 . FQDN

Cisco Unified Communications Manager, 12.5(1)SU6 .



. Cisco Jabber

6
7 TLS
8
IP 8811, 8841, 8845, 8861 8865
9
10

Cisco Jabber

Cisco Jabber

TFTP

. Cisco Jabber

Expressway

DX , 1P

Cisco Jabber

7800

Expressway X8.10
\}
Jabber
Cisco "

1 Cisco Unified CM > >
2
3
4 , /
5
6

a)

b)

20
12.5(1)SU6
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c)
7 Cisco Jabber
. . Jabber
. OAuth Cisco Jabber . Jabber
Jabber ,
8 Jabber . Jabber Jabber
. - Cisco Jabber
*IM & —
«IM & , —
Jabber Windows CiscoJabber Mac Cisco Jabber . Jabber
iPad iPhone Cisco Jabber Android  Cisco Jabber
9 Unified Communications

Extension Mobility

10

Cisco Jabber , LDAP Cisco
Jabber
Cisco
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Expressway

Cisco
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. LAN , 83
. LAN , 83
WiFi . WiFi
. WiFi
. VPN HTTP
1 LAN
, 84 : LAN VPN  HTTP
LAN , 84
WiFi LAN
LAN , 84 LAN
LAN TFTP LAN
, 85
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. LAN
. LAN
., 85

,85 (

LAN
1 Cisco Unified CM
2
3
4
LAN
1 Cisco Unified CM
2
3 LAN
4
LAN
LAN

1 Cisco Unified CM
2
3 LAN

. Cisco Unified Communications Manager,

VPN HTTP
> >
WiFi
> > LAN
> > LAN
12.5(1)SU6

LAN



1 Cisco Unified CM
2

3 LAN

LAN

1 Cisco Unified CM
2

3 LAN

LAN
4
TFTP LAN
)
1 LAN , 85
2 LAN .
85
LAN

LAN

LAN

LAN

Cisco Unified Communications Manager,

12.5(1)SU6
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VPN

* VPN , 87
* VPN , 87
* VPN , 87

Cisco Unified IP Phone
. Cisco VPN

Cisco VPN
Cisco

VPN

VPN

VPN

Unified Communications Manager VPN
VPN
VPN
Cisco Unified Communications Manager, 12.5(1)SU6

"



| Y

1 Cisco I10S , 89 Cisco 10S Cisco I0S VPN
2 |IP Cisco I0S SSL VPN ,89 |IP VPN Cisco 10S
. Cisco 10S VPN
3 | AnyConnect ASA , 91 AnyConnect ASA ASA VPN
4 |IP VPN ASA ,91 |IP VPN ASA
. ASA VPN
5 VPN VPN
TFTP Unified Communications Manager
VPN .
VPN
TFTP
6 | VPN , 93 VPN
7 | VPN , 94 VPN
8 |VPN , 95 VPN VPN
9 VPN VPN
« VPN 96 . VPN VPN
* VPN , 97
10 VPN , 99 VPN VPN
11 | VPN Cisco Unified IP Phone Cisco VPN Cisco
Unified IP Phone 9.0(2)
Cisco Unified IP Phone Unified
Communications Manager  Cisco Unified IP Phone
12 Cisco Unified IP Phone VPN Cisco Unified IP Phone () VPN
12.5(1)SU6

Cisco Unified Communications Manager,
88



Cisco I0S

Cisco 10S
1 Cisco I0S 15.12)T
/ :10S ISR-G2  ISR-G3 ( uQC)
/ 1 10S ISR
2 SSL VPN
Cisco I0S SSL VPN
IP Cisco 10S SSL VPN
1 Cisco I0S
a)

router(config)# interface GigabitEthernet0/0
router(config-if)# description "outside interface"
router(config-if)# iIp address 10.1.1.1 255.255.255.0
router(config-if)# duplex auto

router(config-if)# speed auto

router(config-if)# no shutdown

router#show ip interface brief (shows interfaces summary)

b)
router(config)# ip route <dest_ip> < mask> < gateway_ip>
router(config)# ip route 10.10.10.0 255.255.255.0 192.168.1.1
2 CAPF LSC IP
3 Unified Communications Manager CAPF
a) Cisco Unified OS >
Unified Communications Manager
b) Cisco_Manufacturing CA  CAPF ..pem Axt
c) Cisco IOS

hostname(config)# crypto pki trustpoint trustpoint_name
hostname(config-ca-trustpoint)# enrollment terminal
hostname(config)# crypto pki authenticate trustpoint

Base64 CA .pem BEGIN

Cisco Unified Communications Manager, 12.5(1)SU6

Cisco 10S

END




B Cisco 10S SSL VPN

d) Cisco 10S Unified Communications Manager

« SSC( )

Router> enable

Router# configure terminal

Router(config)# crypto key generate rsa general-keys label <name>
<exportable -optional>Router(config)# crypto pki trustpoint <name>
Router(ca-trustpoint)# enrollment selfsigned

Router(ca-trustpoint)# rsakeypair <name> 2048 2048
Router(ca-trustpoint)#authorization username subjectname commonname
Router(ca-trustpoint)# crypto pki enroll <name>
Router(ca-trustpoint)# end

Unified Communications Manager VPN ID

)

Router> enable

Router# configure terminal

Router(config)# crypto key generate rsa general-keys label <name>
<exportable -optional>Router(config)# crypto pki trustpoint <name>
Router(ca-trustpoint)# enrollment selfsigned
Router(config-ca-trustpoint)# fgdn <full domain
name>Router(config-ca-trustpoint)# subject-name CN=<full domain
name>, CN=<IP>Router(ca-trustpoint)#authorization username
subjectname commonname

Router(ca-trustpoint)# crypto pki enroll <name>
Router(ca-trustpoint)# end

. Unified Communications Manager

Router(config)# crypto pki export <name> pem terminal

.pem Cisco Unified OS
Communications Manager

4 Cisco 10S  AnyConnect

cisco.com Anyconnect

router(config)#webvpn install svc
flash:/webvpn/anyconnect-win-2.3.2016-k9.pkg

5 VPN

MAC
/

username CP-7975G-SEPO01AE2BC16CB password k1kLGQloxyCO4ti9 encrypted

. Cisco Unified Communications Manager, 12.5(1)SU6

CA

SSC(

Unified



AnyConnect ASA
AnyConnect ASA
AnyConnect ASA
1 ASA ( 8.0.4 ) ASDM
2 AnyConnect
3
a)
show activation-key detail
b) SSL VPN Linksys
4 URL
tunnel-group phonevpn type remote-access
tunnel-group phonevpn general-attribute
address-pool vpnpool
tunnel-group phonevpn webvpn-attributes
group-url https://172.18.254.172/phonevpn enable
URL
. IP DNS FQDN( )
« Unified Communications Manager VPN URL(FQDN IP
. CN group-url  FQDN IP
* ASA CN SAN FQDN IP Unified Communications Manager
ID
IP VPN ASA
S
ASA Unified Communications Manager
1
a)
ciscoasa(config)# interface Ethernet0/0
ciscoasa(config-if)# nameif outside
ciscoasa(config-if)# Ip address 10.89.79.135 255.255.255.0
Cisco Unified Communications Manager, 12.5(1)SU6




B VPN ASA

ciscoasa(config-if)# duplex auto
ciscoasa(config-if)# speed auto
ciscoasa(config-if)# no shutdown
ciscoasa#show interface ip brief (shows interfaces summary)

b)

ciscoasa(config)# route <interface_name> <ip_address> <netmask> <gateway_ip>

ciscoasa(config)# route outside 0.0.0.0 0.0.0.0 10.89.79.129

c) DNS

ciscoasa(config)# dns domain-lookup inside
ciscoasa(config)# dns server-group Defaul tDNS
ciscoasa(config-dns-server-group)# name-server 10.1.1.5 192.168.1.67 209.165.201.6

2 Unified Communications Manager ~ ASA

Unified Communications Manager

 CallManager - TLS Cisco UCM ( ).
« Cisco_Manufacturing_CA - (MIC) IP
* CAPF - LSC IP

Unified Communications Manager

a) Cisco Unified OS >
b) Cisco_Manufacturing_CA  CAPF . -Pem ,asa.txt
c) ASA

ciscoasa(config)# crypto ca trustpoint trustpoint_name
ciscoasa(ca-trustpoint)# enrollment terminal
ciscoasa(config)# crypto ca authenticate trustpoint_name

Base 64 CA -pem BEGIN

d) ASA Unified Communications Manager

« SSC( )

ciscoasa> enable

ciscoasa# configure terminal

ciscoasa(config)# crypto key generate rsa general-keys label <name>
ciscoasa(config)# crypto ca trustpoint <name>
ciscoasa(ca-trustpoint)# enrollment self

ciscoasa(ca-trustpoint)# keypair <name>

. Cisco Unified Communications Manager, 12.5(1)SU6

END

CA



3 VPN

VPN

VPN B

ciscoasa(config)# crypto ca enroll <name>
ciscoasa(config)# end

Unified Communications Manager VPN ID SSC(
)

ciscoasa> enable

ciscoasa# configure terminal

ciscoasa(config)# crypto key generate rsa general-keys label <name>
ciscoasa(config)# crypto ca trustpoint <name>

ciscoasa(ca-trustpoint)# enrollment self

ciscoasa(ca-trustpoint)# fqdn <full domain name>
ciscoasa(config-ca-trustpoint)# subject-name CN=<full domain name>,CN=<IP>
ciscoasa(config)# crypto ca enroll <name>

ciscoasa(config)# end

Unified Communications Manager

ciscoasa(config)# crypto ca export <name> identity-certificate

.pem Unified Communications Manager

ASA

MAC
/

ciscoasa(config)# username CP-7975G-SEPO01AE2BC16CB password k1lkLGQloxyCO4ti9 encrypted
ciscoasa(config)# username CP-7975G-SEPO01AE2BC16CB attributes
ciscoasa(config-username)# vpn-group-policy GroupPhoneWebvpn
ciscoasa(config-username)#service-type remote-access

ASA
ASA ASA Anyconnect VPN
VPN ASA . PC
Unified Communications Manager
. Unified Communications Manager -VPN-
ASA SSL , Cisco Unified IP Phone
-VPN-
LSC ( ) Cisco Unified IP Phone LSC

Cisco Unified Communications Manager, 12.5(1)SU6 .
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B~

Cisco Unified IP Phone ASA MIC
CAPF
Unified Communications Manager Cisco (OF]
1 Cisco Unified OS >
2
3 -VPN-
4
5
6
VPN VPN . VPN
VPN VPN
,93
VPN
1 Cisco Unified CM > VPN > VPN
2
a)
b) VPN
C) VPN
3 VPN VPN VPN , 94
4
VPN VPN
10: VPN VPN
VPN VPN

. Cisco Unified Communications Manager, 12.5(1)SU6




VPN B

VPN VPN
VPN URL VPN URL
URL VPN URL
URL
VPN
« ASDM ASA  SVC(SS. VPN )
VPN
VPN
VPN 10
-VPN- VPN
VPN

1 Cisco Unified CM >VPN > VPN
2

a)

b) VPN VPN

c) VPN
3 VPN VPN VPN , 94
4

VPN VPN
Cisco Unified Communications Manager, 12.5(1)SU6
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11: VPN VPN
VPN VPN
VPN VPN
VPN VPN
VPN VPN
VPN VPN
VPN VPN
VPN
3 VPN VPN
VPN 10
VPN
1 Cisco Unified CM > VPN > VPN
2
a)
b) VPN
) VPN
3 VPN VPN VPN , 96
4
VPN
12: VPN
VPN

. Cisco Unified Communications Manager, 12.5(1)SU6




VPN B

VPN
VPN
MTU MTU( ) ( )
11290
VPN
130
ID subjectAltName CN
VPN URL
. (LSC MIC)
1 Cisco Unified CM >VPN > VPN
2 VPN . VPN , 98
3
 Cisco Unified IP Phone VPN
Cisco Unified IP Phone Cisco Unified |P Phone

Cisco Unified Communications Manager, 12.5(1)SU6 .



| Y

. Cisco Unified IP Phone VPN

VPN
VPN

13: VPN

VPN

MTU
11290
: 256
: 1406

0 Unified Communications Manager
VPN

160

1120

VPN

130

600

. (LSC MIC)

. Cisco Unified Communications Manager, 12.5(1)SU6



VPN B

(True) ( H**#**”
).
ID subjectAltName CN VPN
URL
VPN
1 Cisco Unified CM > >
2 VPN
3 VPN VPN VPN
4
5

Cisco Unified Communications Manager, 12.5(1)SU6 .
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, 103

« Unified Communications Manager , 104

, 105

, 106

 TelePresence Room

, 115

, 115

, 106

, 106
, 114
, 114

, 115

, 115
, 116
, 117
, 117

« Cisco Unified Reporting, 118

Cisco Unified Communications Manager

10

Cisco Unified Communications

Unified
(Basic) Workspace
(Essential) (Enhanced/ Licensing

Enhanced
Plus)

Cisco Unified

CM (SNR)

Cisco Unified Communications Manager, 12.5(1)SU6
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. Unified Communications Manager

Unified
(Basic) Workspace
(Essential) (Enhanced/ Licensing
Enhanced
Plus)
1 1 1/2 10
/ ( ( (
(
) ) )
)
1 1 1 1
Jabber Mobile
Jabber
Jabber
IM/Presence
Webex
Meetings
Webex Social
Unity
Connection
Cisco Unified
CM
Cisco Unified Communications Manager , ,
. Cisco Unified Communications Manager (
) . Cisco Unified
Communications Manager ( )  Cisco Smart Software Manager

Unified Communications Manager

Cisco Unified Workspace Licensing(UWL)
Cisco Collaboration

. Cisco Unified Communications Manager, 12.5(1)SU6



Cisco User Connect Licensing(UCL) Cisco Unified Communications

UCL Essential, Basic,
Enhanced Enhanced Plus

Unified Communications Manager

UC Manager (Essential) Essential -
( )
(0
, ATA 186, ATA 187, Cisco 3905, Cisco 6901)
UC Manager (Basic) Basic - ( )
Essential
(
Cisco 6911, Cisco 6921)
UC Manager (Enhanced) Enhanced - Basic
( )

.( :Cisco 3911, Cisco
3951, Cisco 6941, Cisco 6945, Cisco 6961, cisco
79xXx, cisco 89xx, cisco 99xx, Cisco E20, Cisco

TelePresence EX60, Cisco TelePresence EX90,

SIP)
UC Manager (Enhanced Plus) Enhanced Plus -
Enhanced 2
UC Manager CUWL 10
( )
UC Manager TelePresence Room TelePresence Room -
Cisco TelePresence
Spark .( :Cisco
TelePresence System 3200, 3000, 1300; Cisco
TelePresence MX . Cisco TelePresence TX
; Cisco TelePresence System Profile )

Unified Communications Manager  Cisco Smart Software Manager
90 . Unified Communications

Cisco Unified Communications Manager, 12.5(1)SU6 .



Manager  Cisco Smart Software Manager
Cisco Smart Software Manager

Unified Communications Manager

Unified Communications Manager

IM and Presence /

Cisco

"OwnerUserID"

Mobile Connect(
( ID ) RDP(

Cisco Unified Communications Manager

Manager OwnerUserID

OwnerUserlD ID

. Cisco Unified Communications Manager, 12.5(1)SU6

. Unified Communications Manager

90

( SNR

OwnerUserlD
Cisco Unified Communications Manager
Cisco Unified Communications
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. ID
OwnerUserID (Essential) (" :3905, 6901 )
(Essential) 1 ,
(Essential) . ,
ID OwnerUserlD (Basic) ( :6911 6921)
(Basic) 1 ID
OwnerUserID (Enhanced)
(Enhanced) 1

2

. Cisco Unified Communications Manager

.2
(Enhanced Plus) .3
CUWL
Cisco Unified Communications Manager - :
, Cisco Unified Communications Manager
14: Cisco Unified Communications Manager
UC Manager « Cisco (Essential)
(Essential) SIp 3905 |1
« Cisco Unified IP
Phone 6901

UC Manager (Basic) | Cisco Unified IP Phone (Basic) (Mobile

6911 6921 Connect)

UC Manager UC Manager

(Essential) (Essential) UC Manager

(Essential)

Cisco Unified Communications Manager,

12.5(1)SU6

g



UC Manager
(Enhanced)

(Enhanced)
1

UC Manager
(Essential) or UC

Manager (Basic)

. Cisco Unified Communications Manager,

12.5(1)SU6




 Cisco Unified IP
Phone 3911, 3941,
3951

 Cisco Unified IP
Phone 6941, 6945
6961

e Cisco Unified IP
Phone 7900
Series(7900G,
7911G, 7912G,
7931G, 794xG,

796xG  7975G
)

» Cisco Unified IP

Phone 8900
Series(8941, 8945
8961 )

« Cisco Unified IP
Phone 9900
Series(9951 9971

),

« Cisco Unified
IP
Series(792xG
7925G-EX )

* Cisco Unified IP

(7936G  7937G
)

« Cisco Unified
(Cisco Unified
Personal
Communicator,
Cisco UC Integration
for Lync, Cisco UC
Integration for
Connect, and Cisco
IP Communicator)

« Jabber
(Jabber for Mac,

Cisco Unified Communications Manager,

12.5(1)SU6

g



Jabber for Windows,
Jabber for iPhone,
Jabber for Android,

Jabber for iPad
Jabber SDK)

« Cisco Virtual
Experience

Client(VXC),

« Cisco IP Video
Phone E20

* Cisco TelePresence
System EX

Series(EX60
EX90)

. SIP

« Cisco Desktop
Collaboration
Experience DX600

e Transnova S3

« Cisco Spark

* IMS

UC Manager
(Essential) uc
Manager (Basic)

. Cisco Unified Communications Manager, 12.5(1)SU6



UC Manager
(Enhanced Plus)

UC Manager
(Essential), UC Manager
(Basic), UC
Manager
(Enhanced) ucC
Manager
(Enhanced Plus)

Cisco Unified Communications Manager, 12.5(1)SU6
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UC Manager 1 UC Manager
TelePresence TelePresence

. Cisco Unified Communications Manager, 12.5(1)SU6




 Cisco TelePresence
System 500 Series

* Cisco TelePresence
System 1100

* Cisco TelePresence
System 1300 Series

* Cisco TelePresence
System 3000 Series

* Cisco TelePresence
System 3200 Series

« Cisco TelePresence
TX9000
Series(TX9000,
TX9200)

¢ Cisco TelePresence
TX1300 Series

e Cisco TelePresence
System Profile
Series(42 6000
MXP, 52 MXP,
52 Dual MXP,
65 65
Dual)

* Cisco TelePresence
System Codecs
C90/C60/C40

* Cisco TelePresence
System Quick Set
C20

¢ Cisco TelePresence
MX Series(MX300

MX200)

¢ Cisco TelePresence
1000

« Cisco TelePresence
SX Series

* Cisco Webex
Devices

Cisco Unified Communications Manager,

12.5(1)SU6
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OwnerUserID Cisco Unified
Communications Manager

OwnerUserID ID Cisco
Unified Communications Manager

Cisco Unified Communications Manager
. Cisco Unified Communications Manager OwnerUserID

Cisco Smart Software Manager

\)

MGCP FXS

, ID 1 OwnerUserld 1
. 2
. UWL 10
TelePresence Room
TelePresence TelePresence Room
. TelePresence Room TelePresence Cisco Unified
Communications Manager ., TelePresence
OwnerUserID ID
TelePresense OwnerUserID ID
2 C TelePresence Room
(Enhanced) . TelePresence

. Cisco Unified Communications Manager, 12.5(1)SU6



Cisco Unified Communications Manager OwnerUserID

Cisco Smart Software Manager(CSSM)

. 100 UC Manager CUWL
Cisco Unified Communications Manager 10 CUWL 50 uc

Manager Enhanced Plus CSSM  100-10
90 UC Manager CUWL
90 UC Manager CUWL 50 CUWL 50 Enhanced Plus

.CSSM 40 UC Manager CUWL

Cisco Unified Communications Manager

( A) Cisco Unified Communications
Manager
( B) Cisco Unified
Communications Manager B
ID
A
B (Basic)
Cisco Unified Communications Manager [OwnerUserID]
ID ,

Cisco Unified Communications Manager 9.x -

Cisco Unified Communications Manager, 12.5(1)SU6 .



, Device6901

. Device6921 . DeviceEX60

(Enhanced Plus), CUWL (Standard) CUWL (Professional)

Cisco Unified Communications Manager

15:
Device6901 UC Manager (Essential) OwnerUserID
Device6921 UC Manager (Basic) OwnerUserID
DeviceEX60 UC Manager (Enhanced) | OwnerUserID
Device6901( ) UserA OwnerUserID = UserA
Essential
Device6901( ) UserB( ) OwnerUserID = UserB
Basic
Device6921( ) UserA OwnerUserID = UserA
Basic OwnerUserID = UserB Device6921(
) UserB( ) Basic
( :EX60 EX90)
. OwnerUserID = UserA DeviceEX60(
) UserA Enhanced .
OwnerUserID = UserB DeviceEX60( ) UserB( )
Enhanced
12.5(1)SU6

. Cisco Unified Communications Manager,




16:
OwnerUserID
Device6901 A UC Manager
(Essential)
B UC Manager (Basic)
Device6921 A UC Manager (Basic)
B UC Manager (Basic)
DeviceEX60 A UC Manager
(Enhanced)
B UC Manager
(Enhanced)
1
ID OwnerUserID 2
A 1 OwnerUserID
A 2 OwnerUserlD 2 1
A 2 OwnerUserID
1 UWL . A 1 UWL 10
10 1 UWL
6
N ] ,
Unified
Communications
)
]
]
Cisco Unified Communications Manager, 12.5(1)SU6




. Cisco Unified Reporting

( ) :
[ ]
() ()
ID ID
ID
[ ]
[ ]
[ ] (
)
S
Cisco Unified Communications ID
Cisco Unified Reporting
Cisco Unified Communications Cisco Unified Reporting
1. Cisco Unified Communications Manager Cisco Unified Reporting
2.
3. Unified CM
1. Cisco Unified Communications Manager Cisco Unified Reporting
2.
3. Unified CM
- 1 y 1 y 2
1. Cisco Unified Communications Manager Cisco Unified Reporting
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Cisco Unified Reporting .

3. Unified CM

Cisco Unified Communications Manager, 12.5(1)SU6 .
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. , 123

. , 124
. , 124
. , 129
. , 130
JTAPI TAPI CTI
Cisco Unified Contact Center Enterprise  Cisco Unified Contact Center Express Cisco
CTI
(sRTP)

Cisco Unified Communications Manager, 12.5(1)SU6 .



(sRTP) 4000 bps
Unified Communications Manager
CTI
CTI
Unified Communications Manager
CTI . Cisco Unified Contact
Center Enterprise Cisco Unified Contact Center Express Cisco

« Cisco Unified Contact Center Enterprise — Cisco Unified Contact Center Enterprise
Cisco Remote Silent Monitoring

« Cisco Unified Contact Center Express - Cisco Finesse Contact Center Express
. Cisco Unified Contact Center
Express https://www.cisco.com/c/en/us/support/

customer-collaboration/unified-contact-center-express/tsd-products-support-series-home.html( )

CTI Unified
Communications Manager

. Cisco Unified Communications Manager, 12.5(1)SU6
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