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Al Assistant

) You

What policies are blocking the Webex application and webex.com URL?

(Y Al Assistant

The policies blocking the Webex application and webex.com URL include Test ACP, nyc_acces
Access Control Policy, chuy_testl, child_policy_1, anna_acp2, TEST1, chuys_test2, AA, raj-acp,

¢ View details

Last data sync: about 5 hours ago

[ How this response was generated

? G [ o

[ Lﬁxsk the Al Assistant a question

View User Guide to learn more.

Cisco Al Assistant A} &% 7}o] = .
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. Policy Analyzer and Optimizer

Al Assistant

You

Show me what policies can | optimize?

) Al Assistant

The policies that can be optimized include 'raj-acp’, 'TESTT, 'child_policy_1', 'anna_acp?2', and 'nyc.
have varying percentages of optimizable rules.

< View details

Last data sync: about 5 hours ago

| How this response was generated

@) vour feedback helps us improve the Al Assistant.

O g

Ask the Al Assistant a question

View User Guide to learn more.

View Details(Al 5 A ¥ 17))E F8 8 HUoh

Fﬂ MEZ T2 E
2 — 1 ——
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https://cisco-sbg.atlassian.net/wiki/spaces/AITEAM/pages/edit-v2/862390373#Support-Tickets

| IEEEEREECE

Cisco Al Assistant

| 0 X
How can | help today?
Choose a suggestion or use the text field to ask a question. | have limitations
and won't always get it right, but your feedback will help me improve.
>
>

How do | create a basic security policy for FTD?

What URL categories are being blocked?

What access control rules are disabled?

How do | schedule a recurring backup?

Rick Miles can access Facebook on his work computer only from the office.l

View User Guide to learn more.

72 Al Assistant= ¥ 2] 2] 877 AFE-E T 2 olsfiabr] flel AEs AAH, A S A 5 = o ¥ S-S
e
Cisco Al Assistant

B, @
You
Allow Rick Miles access to Facebook but only from office source zone

O AlAssistant

11:05 am FST
We have gone through your query in detail and would need you to answer a few questions to help us create the appropriate rule you need.

Object
Did you mean '

'to be an

url ?

Cancel

e 21 2 ispiay inaccur 1o verity the responses. View J

A 3 Al Assistant:= Facebook®l] tal o 2] 2 3= 2k 3] &}l Al Facebook= o =& 7l o] A, URL
St Rl e = 2 ok
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Cisco Al Assistant &, O x

O You

Allow Rick Miles access to Facebook but only from office source zone

@ Al Assistant 109 am PST

We have gone through your query in detail and would need you to answer a few quastions to help us create the appropriate rule you need.

Object

Did you mean ‘to be an ?
> (23]

There are 3 applications by the name ‘Facebook'. Please choose the correct one.

Focobook Apps | [ Facobook Gaming | [ Faceback avent |
e =

{ Ask the Al Assistant a question }

The Al Assistant may clispiay inaccurate information. Make

10 verify the responses. View our FAQS 10 learn more,

Al 4 Al Assistanti= 112 S F7H8E A A S A8 etel WA A& ] Aol Al A FY T
Cisco Al Assistant B, 0 X

@ You

Allow Rick Miles access to Facebook but only from office source zone

@ Al Assistant 1105 am PST

We have gone through your query in detail and would need you to answer a few questions to help us create the appropriate rule you need.

© =]

Object Policy name
This rule will be ereated in the following policy. You can select another policy based on your requirement.

Poliey Name *

P test2
(o)

T View ous FAGS to lear more.

e Al Assistant may display inacurate information, Make sure to verify the res

WA 5 AT Assistanti= "7 2] o] "S- A ¢tslH, D 23k A9 A A7 =4S 4= dS5U

Cisco Al Assistant A} &4} 7}o] =
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Cisco Al Assistant

@ | g x
You
Allow Rick Miles access ta Facebook but only from office source zone
@ AlAssistant 11:05 am PST

We have gone through your query in detail and would need you to answer a few questions te help us create the appropriate rule you need.

© @) 2]

Object Policy name Rule name

Here is a recommendation for rule name. You can change the rule name based on your requirement.

Rule Name *

Rule_test

Cancel

e -

piay inaceurate information. Make sure 1o verify the res

rses. View our FAQS 10 learn more

2k
el A7 4 Aol o] n] Q= "7t o] Frg M e 7

e},

@A 6 Al Assistanti= ] Aol Al 2 2] "ALg2} o] "3} "H

You

Allow Rick Miles access to Facebook but only from office source zone

@ Al Assistant 1105 am PST

We have gone through your query in detail and would need you to answer a few questians to help us create the appropriate rule you need.

© © ©

Object Policy name Rule name

© ©

Username Category

Please select the appropriate ‘category’ in which you need to place this rule.

5 Geo_Controls

Cancel

—_J

A 7 Al Assistant™= 7+ 2 Ao sk 8Fel-& @ A star, 7F 2o digk L H T} A A xFe] &
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Cisco Al Assistant B> g x

You

Allow Rick Miles access 1o Facebook but only from office source zone

O Al Assistant 11:05 am PST

Here is your rule recommendation, This rule will be added in policy ‘Test_1" in the category, 'Geo_Controls',

Rule Name Action Source zone Destination zone

Rule_Test 1 Allow Office guest_zone

Would you like 1o create this rule?

> Cancel

g},

Cisco Al Assistant B, B X

You

Allow Rick Miles access to Facebook but enly from office source zone

@ AlAssistant 1105 am PST

Here is your rule recommendation, This rule will be added in policy “Test 1" in the category, 'Geo_Controls.

Rule Name Action Source zone Destination zone
Rule_Test 1 Allow Office guest_zone
O D g
>
@ Al Assistant @ Rule_Test.1'is successtully createdin policy Test 1. 11:08 am

Congratulations, your rule named, ‘Rule_Test_1" is successfully created in policy "Test_1" . The rule is created in a disabled state as of now.
You can enable it from your Test1' policy detail page.

Ga to policy detail page

O D g
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Al Assistant

) You

| am having issues with my firewall and need support

(Y Al Assistant

I'm sorry to hear that you're experiencing issues with your firewall. To address this effectively,
Center (TAC) case. This will allow our support team to assist you in resolving the issue.

Would you like me to help you with creating a TAC case? Please provide a detailed problem de:
and a brief title for the case.

| Open a TAC Case

@) vour feedback helps us improve the Al Assistant.

0 @ &

Lﬁxsk the Al Assistant a question

View User Guide to learn more.
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Al Assistant

) You

What policies are blocking the Webex application and webex.com URL?

(Y Al Assistant

The policies blocking the Webex application and webex.com URL include Test ACP, nyc_acces
Access Control Policy, chuy_testl, child_policy_1, anna_acp2, TEST1, chuys_test2, AA, raj-acp,

¢ View details

Last data sync: about 5 hours ago

[ How this response was generated

? G [ o

[ Lﬁxsk the Al Assistant a question

View User Guide to learn more.
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Policy Analyzer and Optimizer .
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. Policy Analyzer and Optimizer

Al Assistant

You

Show me what policies can | optimize?

) Al Assistant

The policies that can be optimized include 'raj-acp’, 'TESTT, 'child_policy_1', 'anna_acp?2', and 'nyc.
have varying percentages of optimizable rules.

< View details

Last data sync: about 5 hours ago

| How this response was generated

@) vour feedback helps us improve the Al Assistant.

O g

Ask the Al Assistant a question

View User Guide to learn more.
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https://cisco-sbg.atlassian.net/wiki/spaces/AITEAM/pages/edit-v2/862390373#Support-Tickets

| IEEEEREECE

Cisco Al Assistant

| 0 X
How can | help today?
Choose a suggestion or use the text field to ask a question. | have limitations
and won't always get it right, but your feedback will help me improve.
>
>

How do | create a basic security policy for FTD?

What URL categories are being blocked?

What access control rules are disabled?

How do | schedule a recurring backup?

Rick Miles can access Facebook on his work computer only from the office.l

View User Guide to learn more.

72 Al Assistant= ¥ 2] 2] 877 AFE-E T 2 olsfiabr] flel AEs AAH, A S A 5 = o ¥ S-S
e
Cisco Al Assistant

B, @
You
Allow Rick Miles access to Facebook but only from office source zone

O AlAssistant

11:05 am FST
We have gone through your query in detail and would need you to answer a few questions to help us create the appropriate rule you need.

Object
Did you mean '

'to be an

url ?

Cancel

e 21 2 ispiay inaccur 1o verity the responses. View J

A 3 Al Assistant:= Facebook®l] tal o 2] 2 3= 2k 3] &}l Al Facebook= o =& 7l o] A, URL
St Rl e = 2 ok
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Cisco Al Assistant &, O x

O You

Allow Rick Miles access to Facebook but only from office source zone

@ Al Assistant 109 am PST

We have gone through your query in detail and would need you to answer a few quastions to help us create the appropriate rule you need.

Object

Did you mean ‘to be an ?
> (23]

There are 3 applications by the name ‘Facebook'. Please choose the correct one.

Focobook Apps | [ Facobook Gaming | [ Faceback avent |
e =

{ Ask the Al Assistant a question }

The Al Assistant may clispiay inaccurate information. Make

10 verify the responses. View our FAQS 10 learn more,

Al 4 Al Assistanti= 112 S F7H8E A A S A8 etel WA A& ] Aol Al A FY T
Cisco Al Assistant B, 0 X

@ You

Allow Rick Miles access to Facebook but only from office source zone

@ Al Assistant 1105 am PST

We have gone through your query in detail and would need you to answer a few questions to help us create the appropriate rule you need.

© =]

Object Policy name
This rule will be ereated in the following policy. You can select another policy based on your requirement.

Poliey Name *

P test2
(o)

T View ous FAGS to lear more.

e Al Assistant may display inacurate information, Make sure to verify the res

WA 5 AT Assistanti= "7 2] o] "S- A ¢tslH, D 23k A9 A A7 =4S 4= dS5U

Cisco Al Assistant A} &4} 7}o] =
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Cisco Al Assistant

@ | g x
You
Allow Rick Miles access ta Facebook but only from office source zone
@ AlAssistant 11:05 am PST

We have gone through your query in detail and would need you to answer a few questions te help us create the appropriate rule you need.

© @) 2]

Object Policy name Rule name

Here is a recommendation for rule name. You can change the rule name based on your requirement.

Rule Name *

Rule_test

Cancel

e -

piay inaceurate information. Make sure 1o verify the res

rses. View our FAQS 10 learn more

2k
el A7 4 Aol o] n] Q= "7t o] Frg M e 7

e},

@A 6 Al Assistanti= ] Aol Al 2 2] "ALg2} o] "3} "H

You

Allow Rick Miles access to Facebook but only from office source zone

@ Al Assistant 1105 am PST

We have gone through your query in detail and would need you to answer a few questians to help us create the appropriate rule you need.

© © ©

Object Policy name Rule name

© ©

Username Category

Please select the appropriate ‘category’ in which you need to place this rule.

5 Geo_Controls

Cancel

—_J
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Cisco Al Assistant B> g x

You

Allow Rick Miles access 1o Facebook but only from office source zone

O Al Assistant 11:05 am PST

Here is your rule recommendation, This rule will be added in policy ‘Test_1" in the category, 'Geo_Controls',

Rule Name Action Source zone Destination zone

Rule_Test 1 Allow Office guest_zone

Would you like 1o create this rule?

> Cancel

g},

Cisco Al Assistant B, B X

You

Allow Rick Miles access to Facebook but enly from office source zone

@ AlAssistant 1105 am PST

Here is your rule recommendation, This rule will be added in policy “Test 1" in the category, 'Geo_Controls.

Rule Name Action Source zone Destination zone
Rule_Test 1 Allow Office guest_zone
O D g
>
@ Al Assistant @ Rule_Test.1'is successtully createdin policy Test 1. 11:08 am

Congratulations, your rule named, ‘Rule_Test_1" is successfully created in policy "Test_1" . The rule is created in a disabled state as of now.
You can enable it from your Test1' policy detail page.

Ga to policy detail page

O D g
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Al Assistant

) You

| am having issues with my firewall and need support

(Y Al Assistant

I'm sorry to hear that you're experiencing issues with your firewall. To address this effectively,
Center (TAC) case. This will allow our support team to assist you in resolving the issue.

Would you like me to help you with creating a TAC case? Please provide a detailed problem de:
and a brief title for the case.

| Open a TAC Case

@) vour feedback helps us improve the Al Assistant.

0 @ &

Lﬁxsk the Al Assistant a question

View User Guide to learn more.
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