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1. kubectl get pods --namespace <namespace>

2. kubectl describe pods <podname> --namespace <namespace>

3. journalctl --since "YYYY-MM-DD hh:mm:ss" --until "YYYY-MM-DD hh:mm:ss" > /tmp/<filename>

4. kubectl --namespace rcm logs --previous <pod name> --container <container name> > /tmp/<filename>
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<tfroot>

# rcm show-status

Exanpl e

[unknown] rcm# rcm show-status

message :
{"status”: “MASTER"}
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<#root>

Exanpl e:

rcm # kubectl describe pods ops-center-rcm-ops-center --namespace rcm

Name:

Namespace: rcm

Containers:
confd:

Last State:

Reason:

Exit Code: 137

Started:
Finished:
Ready:

Restart Count:

confd-api-bridge:

State:
Started:

Ready:

Restart Count:

8097

ops-center-rcm-ops-center

Ter m nat ed

Error

Fri, 01 Dec 2023 12:44:13 +0530
Fri, 01 Dec 2023 12:46:09 +0530
False

Running

Tue, 09 May 2023 02:36:37 +0530
True

0

product-confd-callback:

State:
Started:

Ready:

Restart Count:

Running

Tue, 09 May 2023 02:36:38 +0530
True

0



confd-notifications:

State: Running

Started: Fri, 01 Dec 2023 12:46:14 +0530
Last State: Ter m nat ed
Reason: Error
Exi t Code: 1
Started: Fri, 01 Dec 2023 12:40:50 +0530
Finished: Fri, 01 Dec 2023 12:46:00 +0530
Ready: True

Restart Count: 5278
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<#root>
Nov 29 00:00:01 <nodename> kubelet[30789]: E1129 00:00:01.993620 30789 pod_workers.go:190] "Error syn

restarting failed contai ner=confd-notifications

pod=ops-center-rcm-ops-center (<podUID>)\ pod="rcm/ops-center-rcm-ops-center" podUID=<podUID>
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<ffroot>
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rcm # kubect]l --namespace rcm logs --previous ops-center-rcm-ops-center --container confd

ConfD started

Failed to connect to server

ATl callpoints are registered - exiting

ConfD restore

Failure Toading the restore configuration

ConfD load nodes config

DEBUG Failed to connect to ConfD: Connection refused

confd_load: 290: maapi_connect(sock, addr, addrlen) failed: system call failed (24): Failed to connect

Failure Toading the nodes config
ConfD load day-N config
Failure Toading the day-N config

Failure 1in starting confd - see previous errors - killing 1

rcm # kubect]l --namespace rcm Togs --previous ops-center-rcm-ops-center --container confd-notifications
Checking that ConfD 1is running.

Checking that ConfD 1is running.

ConfD is up and running
Failed to load schemas from confd
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rcm:~# kubectl --namespace rcm logs --previous ops-center-rcm-ops-center --container confd-api-bi
Error from server (BadRequest): previous terminated container "confd-api-bridge" in pod "ops-cent
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confd_load: 660: maapi_candidate_commit_persistent(sock, NULL) failed: notset (12): /cisco-mobile-produ
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https://tools.cisco.com/bugsearch/bug/CSCwi15801
https://tools.cisco.com/bugsearch/bug/CSCwe79529
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