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. show voice dsp group all 9| £24g +~ZIgfLICt

Q8 42 DSPE XX St test dsp device <slot> <dsp-id> reset WIS 2/248tL|C}.
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3. WY Az Al CHE CIHOE F7HELICH

do debug dsp-resource-manager flex download
do debug dsp-resource-manager flex error

do debug dsp-resource-manager flex detail
do debug vpm dsp
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A: PLAYOUT_DELAY: ZH44 x| SH|
B: PLAYOUT_ERROR: XX 2 F S#|
C: RX_STAT: EH9' sH =4

- D: TX_STAT: ™& IZ! SH|
E: LEVEL_STATS: S35} ™2l Al
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CHS Ml E & ESIMAIL.

%DSMP-3-DSP_TIMEOUT: DSP timeout on DSP 0/1:1: event 0xDC, DSMP timed out,
while waiting for statistics from the DSP. DSMP State = S_DSMP_COLLECTING_STATS
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DSP ZEO| C}S 0| & Z=35HAAIL.

Mar 25 05:44:09.872: $DSPRM-2-DSPALARM: Received alarm indication from dsp (0/3).
Resetting the DSP.
Mar 25 05:44:09.872: $DSPRM-3-DSPALARMINFO: 001A 0000 0080 0000 0001 0050 6170 6963
6861 6E28 3132 3630 2900 0000 0000 0000 0O0O0O
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show voice dsp detailed B2 1235t 11 DSPE MA™ = & AE EA|(Al) 2Eo S=0| L4
Sx| HQIBHLICH O+ OIS R ESHAAIL.



*DSP VOICE CHANNELS*

CURR STATE : (busy)inuse (b-out)busy out (bpend)busyout pending

LEGEND : (bad)bad (shut)shutdown (dpend)download pending

DSP DSP DSPWARE CURR BOOT PAK TX/RX

TYPE NUM CH CODEC VERSION STATE STATE RST AI VOICEPORT TS ABRT PACK COUNT

C5510 001 01 g71lulaw 28.3.8 busy idle 0 0 0/3/3 12 0
130554418/67 79

C5510 001 02 None 28.3.8 idle idle 0 0 0 0/0

C5510 001 03 None 28.3.8 idle idle 0 0 0 0/0

C5510 001 04 None 28.3.8 idle idle 0 0 0 0/0

C5510 001 05 None 28.3.8 idle idle 0 0 0 0/0

C5510 001 06 None 28.3.8 idle idle 0 0 0 0/0

C5510 001 07 None 28.3.8 idle idle 0 0 0 0/0

C5510 001 08 None 28.3.8 idle idle 0 0 0 0/0

C5510 001 09 None 28.3.8 idle idle 0 0 0 0/0

C5510 001 10 None 28.3.8 idle idle 0 0 0 0/0

C5510 001 11 None 28.3.8 idle idle 0 0 0 0/0

C5510 001 12 None 28.3.8 idle idle 0 0 0 0/0

C5510 001 13 None 28.3.8 idle idle 0 0 0 0/0

C5510 001 14 None 28.3.8 idle idle 0 0 0 0/0

C5510 001 15 None 28.3.8 idle idle 0 0 0 0/0

C5510 001 16 None 28.3.8 idle idle 0 0 0 0/0

C5510 002 01 None 28.3.8 idle idle 1 1 0 0/0
C5510 002 02 None 28.3.8 idle idle 1 1 0 0/0
C5510 002 03 None 28.3.8 idle idle 1 1 0 0/0
C5510 002 04 None 28.3.8 idle idle 1 1 0 0/0
C5510 002 05 None 28.3.8 idle idle 1 1 0 0/0

C5510 002 06 None 28.3.8 idle idle 1 1 0 0/0
C5510 002 07 None 28.3.8 idle idle 1 1 0 0/0
C5510 002 08 None 28.3.8 idle idle 1 1 0 0/0
C5510 002 09 None 28.3.8 idle idle 1 1 0 0/0
C5510 002 10 None 28.3.8 idle idle 1 1 0 0/0
C5510 002 11 None 28.3.8 idle idle 1 1 0 0/0
C5510 002 12 None 28.3.8 idle idle 1 1 0 0/0
C5510 002 13 None 28.3.8 idle idle 1 1 0 0/0
C5510 002 14 None 28.3.8 idle idle 1 1 0 0/0
C5510 002 15 None 28.3.8 idle idle 1 1 0 0/0
C5510 002 16 None 28.3.8 idle idle 1 1 0 0/0
show voice dsp error 3 25t 1 & @LFE EAELICH OS o & HESHMAI.

DSP: 0/1:1
Timeout: 10317799.760 10316844.140 10316735.720 10316688.136
Number of errors overwritten: 213

Alarm: None recorded

Message drop: None recorded

DSP: 0/1:2

Timeout: 10316625.468 10316034.948 10315828.816 10315650.844
Number of errors overwritten: 63

Alarm: None recorded

Message drop: None recorded

DSP: 0/1:3

Timeout: 10316656.860 10301703.084 10301341.276 10300263.408Number of errors overwritten: 5
Ol 274 & FeiA| HZE F /-8 LICH mini-logger & crash-dumpE& /33t show log 2 "-o°|
A &g 2= wof ci$t X|&2 Configure Crash Dump and Enable Mini-Logger /M &

HZzstHAI2.
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Jun 19 16:25:04 UTC: %C5510-4-NO_RING_DESCRIPTORS: No more ring descriptors
available on slot 0 dsp 2.
Jun 19 16:25:09 UTC: %C5510-4-NO_RING_DESCRIPTORS: No more ring descriptors
available on slot 0 dsp 2.
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FLEXDSPRM-3-TDM_CONNECT failed to connect voice-port (0/0/0) to dsp_channel (0/0/0)

Cisco H{1 ID CSCuj642112 O| AI'—FEISP_OHA-I O Etdol 2X|ULIcH MEel 1™ 2E|lAa &

StLtZ daefoleE + 9)2 7t K| 2t EE EX0 CHEE HA| £R Moz ME-ELICH

CE R &8 show HHE HESHMUAI2.

show voice call status

show voice call summary

show call active voice brief

show voice dsp group all

show voice dsp

show tdm connection slot <>

Show tdm connection slot <>

Show tdm map slot <>

Show tdm connection slot <> wic <>
Show tdm map slot <> wic <>

BlAE & Zo0f Ciall +=EsHok st= ChE CIHIE BESAAL.

debug voip ccapi inout

debug tdm

debug vpm all

debug voip vtsp all

debug voip dsm all

debug dsp-resource-manager flex all

o| 2x||9t 45104 Cisco I0S’EEM(Embedded Event Manager) AJZE S A

+c> OﬂEE R X 5 }l\[&lsz_
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event manager applet voice_debug


https://tools.cisco.com/bugsearch/bug/CSCuj64211

event tag logl syslog pattern "FLEXDSPRM-3-TDM_CONNECT failed to connect
voice-port (0/0/0) to dsp_channel(0/0/0)" maxrun 200

event tag log2 syslog pattern "hwic_tlel_wic_bp_disconnect: disconnect failed"
maxrun 200

trigger

correlate event logl and event log2

action 1 cli command "enable"

action 2 cli command "show tdm connection slot 0 | append diskO:debug.txt"

action 3 cli command "show call active voice brief | append disk0:debug.txt"
action 4 cli command "show call history voice brief | append disk0:debug.txt"
action 5 cli command "show voice call summ | append disk0:debug.txt"

action 6 cli command "show voice vtsp call fsm | append diskO:debug.txt"
action 7 cli command "show voice dsmp stream | append disk0:debug.txt"

action 8 wait 180

action 9 cli command "undebug all"

action 10 syslog msg "Stopping debug"

action 11 cli command "show logging | append disk0:debug.txt"
/debug.txt"
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CrashDump % Mini-Logger 7+

DSP Mini-Logger 2! CrashDump R E/Z|E|= DSP & &
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DSP A Al H=

voice dsp crash-dump file-limit
voice dsp crash-dump destination < destinationFilesystem:filename >

0i: voice dsp crash-dump destination flash:dspcrashdump.

DSP O|L 27

voice dsp <slot#> command history buffer control
voice dsp <slot#> command history buffer periodic
voice dsp <slot#> command history max-logger-print
voice dsp <slot#> command history enable

S Al A
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. CrashDump I+ AM|$t2 52 CH I A A gFLCH.
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