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Searching the network Failed to locate a Domain Controller via DNS.
Searching the network Failed to locate an Exchange 2003 server.
Connection cannot be able to Locate Exchange 2003 subscribers.

MZ Tomcat Z1(CsExMbxLocator OFO|Z 2 FX Bl 10-13 MH):

CsExMbxLocator,13,AutoDiscoverURLS not found in cache
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:331]:

Run DNS query for: _ldap._tcp.dc._msdcs.XxxX.XXX
CsExMbxLocator,13, [CsExMbxLocator/CCsDNSResolver.cpp:168]:

querying dns for _ldap._tcp.dc._msdcs.xxx.xxx question type 33
CsExMbxLocator,13, [CsExMbxLocator/CCsDNSResolver.cpp:186]

Length of returned DNS response is -1
CsExMbxLocator,10, [CsExMbxLocator/CCsDNSResolver.cpp:190]

failed to get dns results for _ldap._tcp.dc._msdcs.xxx.xxx question type 33
CsExMbxLocator,11, [CsExMbxLocator/CsExMbxLocator.cpp:359]:

DNS query for: _ldap._tcp.dc._msdcs.xxx.xxx didn't return results
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed to locate a Domain Controller via DNS.
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192]

Test Button result: Failed to locate an Exchange 2003 server.

Connection cannot be able to Locate Exchange 2003 subscribers.
CsExMbxLocator,11,Failed to find DC required for 2003 support

Z7t EE{E24# 8 EHAE Cisco HH1 ID CSCtq10780 ! Active Directory0il M S8 HIAIE! MH[A H|
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Could not connect to Domain Controller (dcl.xxx.xxx) from DNS
Could not connect to Domain Controller (dc2.xxx.xxx) from DNS
Could not connect to Domain Controller (dc3.xxx.xxx) from DNS

MZ Tomcat Z1(CsExMbxLocator OFO|Z 2 FX 2l 10-13 MH):
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CsExMbxLocator,10,LDAP initialize non-SSL Return Code (0)

CsExMbxLocator,10,LDAP authentication bind failed: INVALID_CREDENTIALS

CsExMbxLocator,10,CCsLDAPHelper: :Init():exit AUTH_NOT_INITIALIZED

CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192] Test Button result:
Could not connect to Domain Controller (dcl.xxx.xxx) from DNS
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Searching the network Could not connect to Domain Controller (dcl.xxx.xxx) from DNS
Searching the network Could not connect to Domain Controller (dc2.xxx.xxx) from DNS
Searching the network Failed to locate a Domain Controller via DNS.

Searching the network Failed connected to Exchange CAS server at
(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Failed connected to Exchange CAS server at
(https://autodiscover.xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Could not find an Exchange CAS server via Autodiscover

DNS SRV record

Searching the network Failed to Tocate an Exchange CAS server. Connection can

not be able to Locate Exchange 2007/2010 subscribers.
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MZ Tomcat 21(CsExMbxLocator OFO| 22 &, &l 10-13 A&):

CsExMbxLocator,10, [CsExMbxLocator/CsExMbxLocator.cpp:1173]:
HTTP request failed with error: Couldn't connect to server
-- couldn't connect to host, HTTP status code: 503, for
Autodiscovery URL: http://autodiscover.XXXXXXXXX.XxX/
autodiscover/autodiscover.xml, verb: GET, query:
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192]
Test Button result: Failed connected to Exchange CAS
server at (http://autodiscover.xxxxxxxxx.xxx/autodiscover/autodiscover.xml)
CsExMbxLocator,13, [CsExMbxLocator/CCsDNSResolver.cpp:168]:
querying dns for_autodiscover._tcp.XXXXXXXXX.XXX question type 33
CsExMbxLocator,13, [CsExMbxLocator/CCsDNSResolver.cpp:186]
Length of returned DNS response is -1
CsExMbxLocator,10, [CsExMbxLocator/CCsDNSResolver.cpp:190]
failed to get dns results for_autodiscover._tcp.XXXXXXXXX.XXX



guestion type 33
CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192]
Test Button result: Could not find an Exchange CAS server via

Autodiscover DNS SRV record
CsExMbxLocator,11, [CsExMbxLocator/CsExMbxLocator.cpp:636]:
DNS query for: _autodiscover._tcp.XXXxxxxxx.xxx didn't return results

CsExMbxLocator,13, [CsExMbxLocator/CsExMbxLocator.cpp:192]
Test Button result: Failed to locate an Exchange CAS server.
Connection cannot be able to Locate Exchange 2007/2010 subscribers.

ol248t £Xo| 20l EA|ZlE Z 2 Unified Messaging(S & HIA|Z&!) > Unified Messaging

Services(8 & A& AH|A) > Exchange Servers(Exchange A{HH) > Search for Exchange
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Peer certificate cannot be authenticated with known CA certificates
- SSL certification problem, verify that the CA cert is OK.
Details: error:14090086SL routinesSL3_GET_SERVER_CERTIFICATE:

certificate verify failed
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Error reading the certificate
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Here the Issuer Name and Subject Name can be the same.

Issuer Name: CN=ABC, OU=XXXX, OU=XXX, O=XXXXX, C=XX
Validity From: Tue Nov 07 16:00:00 PST 2006



To: Wed Jul 16 16:59:59 PDT 2036
Subject Name: CN=ABC, OU=XXXX, OU=XXX, O=XXXXX, C=XX

Intermediate Certificate

Here the Issuer Name can be that of the Root Certificate and Suject
Name can have information about the Intermediate Certificate.

Issuer Name: CN=ABC, OU=XXXX, OU=XXX, O=XXXXX, C=XX
Validity From: Sun Feb 07 16:00:00 PST 2010
To: Fri Feb 07 15:59:59 PST 2020
Subject Name: CN=XYZ, OU=XXXXXXXXXXXXXXXXX, OU=XXXXXXXXXXXXXXX,
O=XXXXXXXX, C=XX

Server Certificate
Here the Issuer name can be that of the Intermediate certificate and the
Subject Name can contain information about the Exchange server

Issuer Name: CN=XYZ, OU=XXXXXXXXXXXXXXXXX, OU=XXXXXXXXXXXXXXX,
O=XXXXXXXX, C=XX
Validity From: Thu Aug 01 17:00:00 PDT 2013
To: Thu Aug 17 16:59:59 PDT 2017
Subject Name: CN=mail.abc.Tab, OU=XXXX, OU=XX, O=XXXXXXX, L=XXXX, ST=XXXX, C=XX
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Searching the network Successfully connected to Domain Controller (dcl.xxx.XxxX)

from DNS

Searching the network Could not connect to Exchange CAS server
(https://EX2010-1.xxx.xxx/Autodiscover/Autodiscover.xml) from Active Directory
Searching the network Could not find an Exchange CAS server via Active Directory
Searching the network Successfully connected to Exchange 2003 server (EX2003.xxx.XXX)
from Active Directory

Searching the network Failed connected to Exchange CAS server at
(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Failed connected to Exchange CAS server at
(https://autodiscover.xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Could not find an Exchange CAS server via Autodiscover DNS

SRV record

Searching the network Failed to locate an Exchange CAS server. Connection cannot be able
to Locate Exchange 2007/2010 subscribers.
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Searching the network Successfully connected to Domain Controller (dcl.xxx.XxxX)
from DNS

Searching the network Could not connect to Exchange CAS server
(https://EX2010-1.xxx.xxx/Autodiscover/Autodiscover.xml) from Active Directory
Searching the network Could not find an Exchange CAS server via Active Directory
Searching the network Failed to locate an Exchange 2003 server. Connection can
not be able to locate Exchange 2003 subscribers.

Searching the network Failed connected to Exchange CAS server at
(https://xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Failed connected to Exchange CAS server at
(https://autodiscover.xxx.xxx/autodiscover/autodiscover.xml)

Searching the network Could not find an Exchange CAS server via Autodiscover DNS
SRV record

Searching the network Failed to locate an Exchange CAS server. Connection can
not be able to Locate Exchange 2007/2010 subscribers.
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Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserverl.example.com>) from Active Directory
Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserver2.example.com>) from Active Directory
Could not connect to Exchange 2003 server (ncacn_ip_tcp:
<exchangemailboxserver3.example.com>) from Active Directory
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The system failed to perform an IMAP operation.

Refer to other warnings and errors generated by the tool, and check the Tomcat
Tog file for details.

The system failed while trying to make an API call.
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CML,19,Connection attempt to IMAP server at
{10.xxx.xxx.xx:143/imap/not1s/user="xxx/um/TestUser"}INBOX failed.
CML,19,E_CML_IMAP_CONNECT_FAILED (0x80046410)
Connection failed on IMAP request. Logged from HRESULT
CCsCm1ImapDriver: :ExecuteRequest(TCsAutoPtr<CCsCmlImapRequest>&)
in CsCml/CsCm1ImapDriver.cpp at line 355.
CML,19,E_CML_IMAP_CONNECT_FAILED (0x80046410)
UnabTle to count messages with search-term ALL on
imapfolder[login={10.xxx.xxx.xx:143/imap/not1s/user="xxx/um/TestUser"}INBOX]
in imapmbx[store=10.xxx.xxx.xX login=xxx/um/TestUser in
session[id=5 alias=TestUser].
Logged from virtual HRESULT
CCsCm1ImapFolder: :GetMessageCount(const CCsCmlSearchTerm&, int&) in
CsCm1/CsCm1ImapFolder.cpp at 1ine 258.
CML,11,E_CML_IMAP_CONNECT_FAILED (0x80046410) Unable to get a message
count from the External inbox for subscriber TestUser. Logged from HRESULT
<unnamed>: :VerifyMailbox(CCsCd1Subscriber&, CCsCmIMailbox&) in
CsCm1/CsCml1Session.cpp at line 486.
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« Users(At&X}) > Select User(AtE At 41EH) > Unified Messaging Accounts(& & HIA|IE #H|™H)
> Edit Unified Messaging Account(S & HIA| & HH HENZ 0|S&FLICt. Account
Information(Exchange 2003 TTS(Text-to-Speech)| 2t AL &) oF2H0i| A Sign-In Type as
Use User ID Provided(M S & AF& XL ID AF8), User ID as Domain\username( T H @ \AH& &}
O|&)S MEAgLICt.

« Exchange MHB{0{X IMAP(Internet Message Access Protocol) 4 AHIA 7} A|ZHE[QA= K] & Q]
LCh.

- Unified Messaging Services(& & M A& AMH|A): Unified Messaging(& & HAlI&) > Unified
Messaging Services(S & MIA|& AH|A) > Active Directory Account Used to Access
Exchange(Exchange0i| A|A = O AF& K= Active Directory A1) > Username(AHE At
0|&) > Domain\username( =M 2N\AFE X} O|F) 2| AFEA AR THIQI OIF 2 F7HE L
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« Exchange®} Unity Connection Z+0i| IMAP &5 X|Q10]| 2! &<, Unity Connection
Admin(Unity Connection £ 2[) H 0| X| > System Settings(A|AE 4%) > Advanced(12) >
Unified Messaging Services Configuration(& & HIA| & MH|A Z1Z|38|0|M): TTS and
Calendars(TTS & &&): Time to Wait for response(S& CH7| AlZHE))Z olsELICt 7|8
MM 4L ct o] gt2 =8 = A&t
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. UCCHI)H 7t 2 miZ! Z4%x{0i| O HIA|X|7} LIEFL}Z AD Users and Computers(AD AFHE AL 2
ZFE]) > Select the User(AF& X} > Properties(% ) > Exchange Features(Exchange 7|S)
> IMAP4 > Enable(Z 433}) > IMAP 122 Response(S Ef: 00000003 NO Logon failure(2 12
Alml| ¢18): account currently disabled(21XH H|& A5t 2 0|SELICTH
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The system failed to perform a typical calendar operation.
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Failed accessing xxx@ayz.com Diagnostic=[Timeout was reached --
operation timed out after 1000 milliseconds with 0 bytes recieved]
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Failed accessing xxx@ayz.com Diagnostic=[] Verb =[] url=[] request=[] responsel[]

HTTP request failed with error: Bad response from server, HTTP code returned:
401, HTTP status code: 401
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« Microsoft Office 3655 AI25tE B2 UM HIAIE A2 Ct= & 4lo|o{of &Lt

account@domain.onmicrosoft.com .
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HTTP request failed with error: Couldn't connect to server -- couldn't connect
to host, HTTP status code: 503
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« Cisco {1 ID CSCts823962 R Tt M A[2.
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https://bst.cloudapps.cisco.com/bugsearch/bug/CSCts82396

The error 1is error:0200206F:system library:connect:Connection refused.
Refer to the tomcat log

CI22 MEZ Tomcat 221 LLC}.

HTTP 503 ERRORS:
HTTP request failed with error: Couldn't connect to server --
couldn't connect to host, HTTP status code: 503, for ews
URL: https://xxxxxxxx.outlook.com/EWS/Exchange.ASMX, verb: POST

HTTP 401 ERRORS:

HTTP request failed with error: Bad response from server, HTTP code returned:
401, HTTP status code: 401, for ews URL:
https://xxxxxxxxxx.outlook.com/EWS/Exchange.ASMX, verb: POST

HTTP 404 ERRORS:

HTTP request failed with error: Bad response from server, HTTP code returned:
404, HTTP status code: 404, for Autodiscovery URL:
https://xxxx.com/autodiscover/autodiscover.xml, verb: GET, query:

ol 2F £ Ho|X|Q| HAE EHEE 228 mf EAIELIC

Diagnostic=[SSL connect error -- error:1408F119:SSL routines:SSL3_GET_RECORD:decryption failed or bad r
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- Unified Messaging(S & HIA|Z) > Unified Messaging Services(S & HIAI& MH|A) >

Active Directory Account Used to Access Exchange(ExchangeOll HM|ASHE | AFR

£ Active Directory 7|’"8) > Password(H| & 50| H|ZHS E = QIFLICH UM AH]
m]
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SHAAIR.
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- Exchange Server0i| A= AL Xl 0|8 O domain\user?} Ol user@domain 3 4|0|040f
grLIC}. Unified Messaging(8 & MIAI&) > Unified Messaging Services(S & HIA| & A
HlA) @AE AFSELICH

205t |C}. 01|E Eﬂd wE=nl} é*QLIEP-

Log Name: Application

Source: MSExchange Web Services
Date: 9/7/2013 7:59:16 PM
Event ID: 24

Task Category: Core

Level: Error

Keywords: Classic

User: N/A

Computer: XXX XXXXXXXXX . com

Description:
The Exchange certificate [Subject]

CN=XXX . XXXXXXXXX . com, OU=XXXXXXXXX, OU=XX, O=XXXXXXXXXXXX, L=XXXXXX,
S=XXXXXXX, C=XX

[Issuer]
CN=XXOOXXXXXXX,  OU=XXXXXXXXXXX,  OU=XXXXXXXXX,  O=XXXXXXXXX, C=XX

[Serial Number]
PO0.0.0.0000.0.0.0.0000.9.0.00009.0.6.4
[Not Before]
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8/9/2012 5:00:00 PM

[Not After]
8/17/2013 4:59:59 PM

[Thumbprint]
) 9.0.9.0.0.090.0.0.9.0.0.0.00.9.00099.9.0.000.9.9.4
expired on 8/17/2013 4:59:59 PM.
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CHE 7tsEt °4°._ Exchange 20030| HIA|X| M AZE AFE E[X|BF WebDav
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. Users(APRXP) > Select the User(AF& A} > Unified Messaglng Accounts(S & HIAIZ A

) > Edit Unified Messaging Account(& & MHIA|E HH HE)ZE 0|53t Account
Information(71’d &) > Use this Email Address(0| O|HIY F4 AFZ)0IM O|HY =&
7t 2HHEX| = elghct.

2 El M EE= DNS(Domain Name Server)7t 22 El MHZ 2 QIE|LIC}

- ME{7F 238 MH|A(EWS, WebDAV, Autodiscovery)E Al&5tX| of&LICH.
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7|8k 215 0| 714 El 732 Unity Connection SIBE Exchange 20030 A 2 S35 K| L& L
Ct.

- 500 2F


https://bst.cloudapps.cisco.com/bugsearch/bug/CSCto91728

« M Zu|ae ol EMLICH R E 15 ZEQLICH QB HE MH[AE AISE
T QA&LICH O|HIY FA(Z|IE SMTP FA)E HE + elgLCh

o HE Ol ZE f+&EHMH HE EI._ 82 0| 277 EA| ELICH M &0 A
st MBErLICH AFMIEH LI 2 Active DirectorydllA S8 HIA| & MH|A AHH
2! Unity Connection0 Cist T8t £0{E FH TS AAIL.

02 o
O

- 7t& 2: ElAE B O[X|oflA O] HIAIX|7H LIEFE LI, > HTTP status=[500 LH& Ak
o T ErrorlmpersonateUserDenied....... A0 @ &8t AFSXHE 7HEE HEt
Ol gi&LIct. ol EXIE 3l Z35tE{H Unified Messaging Services 7450 S & T =2 724
7tE e odE SE s HASAAIL. UM MH|A HH0| XS0l AtME S 2 BHE 04T
AR ALMES AXISHH ol 2XI7F sHAE LICH HES A XISt ALME @10] CHA| BHE
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« Exchange & 2| &0 M get-ManagementRoleAssignmentE A& 35104 7H& & 82
£HOl5lAIA|Q. 20| Tt M o33t steto| 2AME|9io M UR|SX| o= AtEHEIS 7T

AN — LsL- O
7t J=X| &RIFLICE 0] B2 Remove-ManagementRoleAssignment "<policy
name>"& ALE35t0{ &2 M7t gi&LIct

« ErrorNonExistentMailbox: SMTP(Et& HY ™M&E Z2EZ) FA0| HAAE AFMEO] §F
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Ol EM0lE B 22 HX|E 0| S8 HAIA Mu|A0 HAZQE AL X0 CH3H 2 S35HK| t=Che
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Exchange Server S& 0| =2l Z3<2 Cisco Unity Connection(System Settings(A|AE! AH)
Advanced(11 &) > Unified Messaging Services(S & HA|& MH|A)0IM SE CHZ| AZHE
L|C}.
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Unified Messaging Account(S & HIA|& A|%) & Unified Messaging Services(S & HA| & MH|A)
HO|X|HM 25 EIAET G438 AlLtE|0M Cts FXg g4t

1. Cisco Unity Connection Serviceability(Cisco Unity Connection AH|A 7F&4) > Trace(F™)
> Macro Trace(Ol2 2 FX)E O|SELICE

2. Single Inbox Traces(TH Y Br2 HX|& FX)E MEAFLICE.

3. Trace(F™) > Micro Trace(Micro Trace)(Z E dll'd &4shZ o|SgL|Ct.

CsMbxSync

CsWebDav(Exchange 20032 A28t 42Q)
CsEws(Exchange 2007 O|4})
CsExMbxLocator
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=X AlLt2lR
Unity Connection2 Exchange 200301 2423517 2I5H T+ 4E LICt.

Ol 230iM 7kM2 ZdLIC

01:10:20.300 |6549,mail.xXXXXX.COM, {XXXXXXXX=XXXX=XXXX=XXXX=XXXXXXXXXXX},
CsWebDav, 14, [CsWebDav/CsWebDavMbxClient.cpp:3340]: HTTP Status code: 500,
WEBDAV response headers: HTTP/1.1 500 Internal Server Error

O|& Exchange 210X 7FX{2 ZdL|C}.

Event ID: 9667

Type: Error

Category: General

Source: msgidNamedPropsQuotaError

Description: Failed to create a new named property for database "<databasename>"
because the number of named properties reached the quota 1imit (<configured quota>).
User attempting to create the named property: <user name>. Named property

GUID: <GUID of named property>.

Named property name/id: <name of named property>.
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HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Services\MSExchangeIS\
<ServerName>\<Database Type-GUID>

DWORD - NonMAPI Named Props &2 & 22 B4 LICt LMo =2 81922 MY EL|CH.
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