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MXC Test#
United States
Location ID: e2d8e222-0d57-4eed-8988-1b3a643d8468[E

ti
Overview
Main Number +12025550138 >
PSTN Connection Cloud Connected PSTN - Intelepeer (US non-integrated): Manage

Emergency Calling

Emergency Callback Number /N Location main number >

Emergency Location Identifier eli >

Emergency Call Notification off >
i Enhanced Emergency Calling /7 off >
] Call Settings

Scheduling >

Voicemail >

Voice Portal >

2EHA. L™ F=7HE MEiFLICH

O MXC TEE:si/:ass Hours

United States
Location ID: e2d8e222-0d57-4eed-8988-1hb3a643d8468E)

Overview > Scheduling

Scheduling
Scheduling is used to support other calling features, such as auto attendants. A time schedule establishes Add Schedule
slots of time, during which a feature can execute specific behavior.

[ Q) Search Schedules ] Export
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Schedule Name

Enter a name to identify the schedule.

|' PM forwarding X

Schedule Type
Select the type of schedule that you want to add.

© Business Hours () Holiday

Schedule

The new schedule shows a default entry. You can modify the schedule to fit your organization’s needs.

© 0 o o o

[] Sunday

B Monday (0 5:30 PM (] to () 11:59 PM
B Tuesday (O 5:30 PM (] to (O 11:59 PM
B Wednesday (V) 5:30 PM o to (0 11:59 PM
B Thursday (O 5:30 PM (%] to (O 11:59 PM
B Friday (V) 5:30 PM (] to (O 11:59 PM
[] Saturday

4EHAH. 2RIME.
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Ry

Schedule Name

1 Enter a name to identify the schedule.

|- AM Forwarding X |

Schedule Type
Select the type of schedule that you want to add.

© Business Hours () Holiday

Schedule

The new schedule shows a default entry. You can modify the schedule to fit your organization's needs.

[] Sunday

B Monday () 12:00 AM (] to (V) 8:59 AM o
B Tuesday (O 12:00 AM (] to (0 8:59 AM o
B Wednesday (O 12:00 AM (] to (O 8:59 AM ]
B Thursday (O 12:00 AM (] to (O 8:59 AM (]
B Friday (O 12:00 AM (] to (O 8:59 AM (]
[] Saturday
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Enter a name to identify the schedule.

| AM Forwarding =

Schedule Type
Select the type of schedule that you want to add.

© Business Hours () Holiday

Schedule

The new schedule shows a default entry. You can modify the schedule to fit your organization’s needs.

B Sunday (O 12:00 AM [x) to (O 11:59 PM (]
B Monday (V) 12:00 AM (%] to () 8:59 AM (]
B Tuesday (V) 12:00 AM (] to (O 8:59 AM o
B Wednesday (V) 12:00 AM (%] to (\) 8:59 AM (]
B Thursday (V) 12:00 AM [x] to (V) 8:59 AM (]
B Friday (V) 12:00 AM [x) to (V) 8:59 AM (]
B Saturday (O 12:00 AM [x) to (O 11:59 PM (]
| 1inch Break
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Call queue ~7

Overview

Enable Call Queue

Settings Manage >
Phone Number 1150 or +12025550149 >
Call Forwarding Disabled >
Agents Manage »
Call Routing Pattern Top Down
Overflow Settings Manage >
Bounced Calls Manage »
Announcements Manage >
Announcement Files Manage »

2CHA|. Meixio 2 S5t 24l REHS MEELICH S5HE 24l MEY M3 WBE Meisiof gt
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Call queue

atti ]

— Call Forwarding

nt €
Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

em @

() Always Forward Calls

© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the deWhed criteria.

| Q. +12025550139 X B Send to voicemail

3EFAL A i Mol cHs HEIS MEfELICH
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x
Edit When to Forward
Call Forwarding Selective Details
Rule Name
- AM forwarding x|
When To Forward
Calls will be forwarded according to the schedule set here.
Business Hours Schedule Holiday Schedule
| AM Forwarding v | | None s
Schedule
Friday: Weekly Friday, 12:00 AM to 8:59 AM
Monday: Weekly Monday, 12:00 AM to 8:59
AM
Saturday: Weekly Saturday, 12:00 AMto 11:59
PM
Sunday: Weekly Sunday, 12:00 AM to 11:59
PM
Show More
Forward To
Enter the number that your calls will be forwarded to.
IO Default Phone Number +12025550139
O Different Phone Number
Calls From
Calls from the number(s) defined here will be forwarded.
I B Anv Number
Cancel
h
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Add When to Forward

Call Forwarding Selective Details

Rule Name
[ PM Forwarding X ]
When To Forward
Calls will be forwarded according to the schedule set here.
Business Hours Schedule Holiday Schedule
| PM forwarding v | | None W
Schedule
Friday: Weekly Friday, 5:30 PM to 11:59 PM
Monday: Weekly Monday, 5:30 PM to 11:59 PM
Thursday: Weekly Thursday, 5:30 PM to 11:59
PM
Tuesday: Weekly Tuesday, 5:30 PM to 11:59
PM
Show More
Forward To

Enter the number that your calls will be forwarded to.

© Default Phone Number +12025550139

() Different Phone Number

Calls From

Calls from the number(s) defined here will be forwarded.
© Any Number

Cancel



Call queue

Call Forwarding

X

Cancel Save

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

. @

() Always Forward Calls
© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

| Q +12025550139 x| Send to voicemail
Enable Incoming Calls )
Rule Name Rule Type s Incoming Calls To
Rule From

AM

(D forwarding Forward All calls Primary
PM
) Forward All calls Any Number
(D Forwarding

@ Add When to Forward @ Add When Not to Forward

CtEo 20| 3 Sst= Ahs T2k W gho| {040k grLC.

Actions
Edit ]
Edit ]
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AA Cisco PSTN test ~

tti
Overview

1c Enable Auto Attendant
General Settings

mi

Phone Numbers
Call Forwarding

Dialing Options

Business Hours Auto Attendant

«©

Manage >
1713 or +12093081713 >
Disabled >

Organization >

Schedule MNew schedule >
Menu Manage >
Greeting Default Greeting >

After Hours Auto Attendant

Menu

Greeting

Manage >

1661978417587 wav >

O| ool M LUHE2 LT IARE LF AKX UM 22 UZE dHELICH

AA Cisco PSTN test

Overview

> Business Hours Schedule

Business Hours Schedule

Set the hours during which your Business Hours Auto Attendant operates. Your After Hours Auto Attendant operates during all the remaining

non-business hours.

© Assign an existing schedule

| BH schedule v
Schedule

Friday: Weekly Friday, 9:00 AM to 5:00 PM

Monday: Weekly Monday, 9:00 AM to 5:00 PM

Thursday: Weekly Thursday, 9:00 AM to 5:00 PM

Tuesday: Weekly Tuesday, 9:00 AM to 5:00 PM

Wednesday: Weekly Wednesday, 9:00 AM to 5:00 PM

() Create a new schedule

of oF
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X
¢y Cisco PSTN test”
© United States

Location ID: 380ee403-ec07-4da0-b233-bfd602ee2db7 El

Overview

Main Number +12093081713 >

PSTN Connection Cisco PSTN - Cisco Calling Plans (US): Manage

Emergency Calling

Emergency Callback Number

>
Emergency Location |dentifier eli »
Emergency Call Notification Off >
Enhanced Emergency Calling /" off »
Call Settings
Scheduling >
Voicemail >

2EHA|. Add Schedule(YH 7}
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Schedule Name

Enter a name to identify the schedule.

| PM forwarding X |

Schedule Type
Select the type of schedule that you want to add.

© Business Hours () Holiday

Schedule

The new schedule shows a default entry. You can modify the schedule to fit your organization's needs.

[] Sunday

B Monday (V) 5:01 PM (] to (O 11:59 PM (]
B Tuesday (O 5:01 PM (] to (O 11:59 PM ]
B Wednesday (V) 5:01 PM [x] to (O 11:59 PM o
B Thursday (O 5:01 PM [x] to (O 11:59 PM ]
B Friday (V) 5:01 PM (] to (O 11:59 PM o
[] Saturday

rr
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Schedule Name

Enter a name to identify the schedule.

| AM Forwarding x |

Schedule Type
Select the type of schedule that you want to add.

© Business Hours () Holiday

Schedule

The new schedule shows a default entry. You can modify the schedule to fit your organization's needs.

[] Sunday

Monday (O 12:00 AM '] to () 8:59 AM ]
Tuesday (V) 12:00 AM () to (V) 8:59 AM <]
Wednesday (O 12:00 AM 9 to () 8:59 AM o
Thursday (V) 12:00 AM ] to (V) 8:59 AM o
Friday (O 12:00 AM [~ to () 8:59 AM o

5EFA[. MEH save



AA Cisco PSTN test ~

Overview

Enable Auto Attendant
General Settings Manage
Phone Numbers 1713 or +12093081713 >
Call Forwarding Disabled
Dialing Options Organization >

Business Hours Auto Attendant

2CHA|. E M3t CHE MEIMo 2 S8t 2HAl HMEts MEdFFLICE

AA Cisco PSTN test

Call Forwarding

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

() Always Forward Calls

© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

| Q +12096995310 X | B Send to voicemail




Edit When to Forward

Call Forwarding Selective Details
Rule Name

- AM Forwarding x|

When To Forward
Calls will be forwarded according to the schedule set here.

Business Hours Schedule Holiday Schedule

' AM Forwarding v | | None v
Schedule
Friday: Weekly Friday, 12:00 AM to 8:59 AM
Monday: Weekly Monday, 12:00 AM to 8:59 AM
Thursday: Weekly Thursday, 12:00 AM to 8:59
AM
Tuesday: Weekly Tuesday, 12:00 AM to 8:59
AM

Show More

Forward To
Enter the number that your calls will be forwarded to.

() Default Phone Number _ .
© Different Phone Number | 5849 X

Calls From
Calls from the number(s) defined here will be forwarded.

© Any Number

Cancel



Add When to Forward

Call Forwarding Selective Details

Rule Name

[ PM Forwarding X ]

When To Forward

Calls will be forwarded according to the schedule set here.

Business Hours Schedule Holiday Schedule
| PM forwarding v | | None v
Schedule

Friday: Weekly Friday, 5:01 PM to 11:59 PM

Monday: Weekly Monday, 5:01 PM to 11:59 PM

Thursday: Weekly Thursday, 5:01 PM to 11:59

PM

Tuesday: Weekly Tuesday, 5:01 PM to 11:59 PM
Show More

Forward To

Enter the number that your calls will be forwarded to.
© Default Phone Number +12096995310

() Different Phone Number
Calls From
Calls from the number(s) defined here will be forwarded.

© Any Number

() Selected Phone Numbers

ol
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Ay rimay co PSTN test

Overview > Call Forwarding

Call Forwarding

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

«©

() Always Forward Calls
© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

| Q. +12096995310 X | Send to voicemail
Enable Incoming Calls ) .
Rule Name Rule Type E Incoming Calls To Actions
Rule From
AM =
. Forward All calls Primary Edit g
() Forwarding
PM . =
: Forward All calls Any Number Edit a
(D Forwarding

@ Add When to Forward @ Add When Not to Forward

S O]
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5 MXC Test”
N United States
Location ID: e2d8e222-0d57-4eed-8988-1b3a643d8468E)

et
Overview
Main Number +12025550138 >
PSTN Connection Cloud Connected PSTN - Intelepeer (US non-integrated): Manage

Emergency Calling

Emergency Callback Number >

Emergency Location Identifier eli >

Emergency Call Notification off >
_ Enhanced Emergency Calling / off >
B Call Settings

Scheduling >

Woicemail >

Voice Portal >

2EHA|. Add Schedule(¥d £7H2 =gLICt

3E+A. Holiday Schedule| O|& & x|&35t 2 RS Holiday2 MEEHL|C},

Location ID: e2d8e222-0d57-4eed-8988-1b3a643d8468E)

Cancel

Schedule Name

Enter a name to identify the schedule.

| Holiday Schedule X |

Schedule Type
Select the type of schedule that you want to add.
(O Business Hours © Holiday

Srhadila

ATHA|. I 2|AOMAE 8t L2 THE T All Day and By Date& MEHEHLICY



Schedule

You can add multiple instance of events that define this schedule. Export
Event Name = Repeat Start time End time Actions

Edit ]

Holiday name Recurrence

| Christmas x| | Yearly v B Al Day

By | Date v | On | 25 | of | December ~ |

Holiday Duration
O]

Mote: Event start date will always take the date specified above.

From Dec 25, 2022 (<] to Dec 25, 2022 (]

Cancel Save

S, At 7. 0] oo s 47t E|Z 0|2 MEHStL|CH 2L} 0] T E0i M Recurrence EE= NoneS
AME35tH 7|sO| M2 2 &S &Lt

5CAH. Save(ME)E E=IFLICE.
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. *
¢y Cisco PSTN test”
- United States
Location ID: 380ee403-ec07-4da0-b233-bfd602ee2db7E
Owerview > Scheduling > Edit Schedule
Schedule Name
| Holiday X |
Schedule Type
Holiday
Schedule
You can add multiple instance of events that define this schedule. Export
Event Name = Repeat Start time End time Actions
Christmas Yearly Dec 25, 2022 Dec 25, 2022 Edit nj

@ Add New Event

TEA. ALEE SME MEfELICE Ol oo ME 113 21€FE 11E 307t X|7F "11& 2| otx|9f
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Schedule

You can add multiple instance of events that define this schedule.

Export
Event Name a Repeat Start time End time Actions
Christmas Yearly Dec 25, 2022 Dec 25, 2022 Edit ]
Holiday name Recurrence
|_. November holiday X | None v | O] Al Day
Holiday Duration
@
From Nov 21, 2022 © (Y 12:00AM ®© t Nov 30, 2022 © (U11:59PM (]
AAa
| 11 | 59 | | PM |
7 v hve
8EHH|. Save(X%)E F=IgfLICE.
oEtA|. o] Z&loiM= ChE A& Eof FLict
. X
¢ Cisco PSTN test”
- United States
Location ID: 380ee403-ec07-4da0-b233-bfd602ee2db7 &
Overview » Scheduling > Edit Schedule
Schedule Name
| Holiday X
Schedule Type
Holiday
Schedule
You can add multiple instance of events that define this schedule. Export
Event Name = Repeat Start time End time Actions
Christmas Yearly Dec 25, 2022 Dec 25, 2022 Edit ]
November holiday None Nov 21, 2022 Nov 30, 2022 Edit ]

m Add New Event



127, Auto Attendant(XHS

AA Cisco PSTN test

Overview

Enable Auto Attendant

General Settings

Phone Numbers

M3t 1 EhHZ 0|35t Call Forwarding(8

Z

Manage >

1713 or +12093081713 >

Call Forwarding

Enabled »

Dialing Options

Business Hours Auto Attendant

2EH. PM 2 AMO]| CH &t TRl A
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AA Cisco PSTN test

Overview > Call Ferwarding

Call Forwarding

A3Ho

S
O ARN—

B 2 Add When to Forward& £

Organization

2/5t04 Holidayoil CHEt

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

() Always Forward Calls

© Selectively Forward Calls

Anincoming call is forwarded or not forwarded to this number, based on the defined criteria.

| Q +12096995310

Enable

Rule Name
Rule

AM
Forwarding

PM
Forwarding

X | B Send to voicemail
Incoming Calls
Rule Type Incoming Calls To
L From i
Forward All calls Primary
Forward All calls Any Number

@ Add When to Forward

@ Add When Not to Forward

3EFA. siE fx[of| CHal

Mt £ Uxnt 87 Every Day All Day(0HY S

Actions

Edit

Edit




Add When to Forward

Call Forwarding Selective Details

Rule Name

| Holiday x|

When To Forward

Calls will be forwarded according to the schedule set here.

Business Hours Schedule Holiday Schedule

| Every Day All Day v | | Holiday v |
Schedule
Christmas: Yearly December 25, All Day
November hol MNo November, 21, 12:00 AM to
iday: Recurrence  11:59 PM

Forward To

Enter the number that your calls will be forwarded to.

© Default Phone Number +12096995310

() Different Phone Number

Calls From

Calls from the number(s) defined here will be forwarded.
© Any Number

() Selected Phone Numbers

Calls To
Calls to the number(s) defined here will be forwarded.

| Select a number w |

4EHA. 5 dHo| Y=k FelstoF Lt

Holiday Schedule
| Holiday v

Schedule

Christmas: Yearly December 25, All Day
MNovember hol Mo November, 21, 12:00 AM to
iday: Recurrence  11:59 PM

S5EHA. XMEE F=IFLICH
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AA Cisco PSTN test

Owerview > Call Forwarding

Call Forwarding

Call Forwarding is a feature that allows the user to redirect the incoming call to another number based on schedules or preference.

() Always Forward Calls

© Selectively Forward Calls

An incoming call is forwarded or not forwarded to this number, based on the defined criteria.

|_ Q. +12096995310 X | B Send to voicemail
Enable Incoming Calls . :
Rule Mame Rule Type £ Incoming Calls To Actions
Rule From
AM =
. Forward All calls Primary Edit u
- Forwarding
Holiday Forward All calls Any Number Edit ]
PM . =
. Forward All calls Any Number Edit W}
- Forwarding

O Add When to Forward @ Add When Mot to Forward

e 3
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https://help.webex.com/en-us/article/nsioxoi/Manage-auto-attendants-in-Control-Hub
https://help.webex.com/en-us/article/nsioxoi/Manage-auto-attendants-in-Control-Hub
https://help.webex.com/en-us/article/o6rfjeb/Manage-hunt-groups-in-Control-Hub
https://help.webex.com/en-us/article/o6rfjeb/Manage-hunt-groups-in-Control-Hub
https://help.webex.com/en-us/article/n6wyx8t/Create-and-Configure-a-Schedule-in-Cisco-Webex-Control-Hub-
https://help.webex.com/en-us/article/n6wyx8t/Create-and-Configure-a-Schedule-in-Cisco-Webex-Control-Hub-
https://www.cisco.com/c/ko_kr/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ko_kr/support/index.html?referring_site=bodynav
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